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Zalerna

A Driving Energy

The largest independent electricity grid operator in
Europe and é6th in the world

Terna adopts Messagenius to protect and optimize internal
communications between field personnel and control rooms, with
messaging-driven workflows based on operation manuals.

e WORKFLOW - User authentication required for critical steps,
interdependencies between interactions, calls-to-action, task
handovers, wait mode, etc.

e BENEFITS - Communications are digitized and made
asynchronous; control rooms work on multiple tickets
simultaneously; operations security increases; compliance with
procedure manuals is ensured; margin of error drops, reporting
times are cut.
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RETE FERROV/ARIA ITALIANA

GRUPPO FERROVIE DELLO STATO ITALIANE

The owner of Italy’s national railway network

Since 2017 Rete Ferroviaria ltaliana has integrated Messagenius in
the field operations software used by technicians and control rooms.
Top managers have leveraged Messagenius, as a complement of the
intranet, to send broadcast messages to the entire workforce.

e Integration with task management software.
e Dictation feature for quick reporting.
e  Frictionless adoption: no training needed.



FINANCIAL HOLDING

Specialized in asset management (under NDA)

A multinational finance and capital management company adopts
Messagenius as corporate branded messenger to secure internal
comms among employees (1000+), clients and managers.

Thanks to the on-premises installation and integration into their
software, employees can exchange sensitive information via texts,
voice messages, pictures, videos, files and position, with no
compromise on compliance.
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SUPPLY CHAIN SECURITY LEADER

Multinational company (under NDA)

A US-HQed multinational corporation, leader in supply chain security
and specialized in cargo crime prevention, adopts Messagenius for
communications between its control rooms and law enforcement
agencies, private security firms, and client companies worldwide.
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CRUISE LINES

Luxury, premium & contemporary segments (under NDA)

3 market-leading multinational cruise companies have integrated
Messagenius into their apps.

e Contemporary (guests; guest & customer care)
e Premium (crew)
e Luxury (guest & concierge)

Instant messaging is made available within the cruise line app,
enabling on-board comms without Internet connection, thanks to
installation on on-board servers and ship-to-shore synchronization.
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