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2 Clients

[ History
di] Statistics
(&) Help

{6} Settings

(6 Log out

< Client #123456789

Chat started at 13:02

!’; Sandra Levandovska

I'm currently experiencing some financial
difficulties and | was wondering if it would
be possible to extend the repayment

period of my loan by another 24 months?

‘ Emily Porter

| understand your situation. Let me check
if we can offer that extension. Yes,
extending the repayment term is possible.

However, this will adjust the monthly
payment amount and potentially the
interest rate. Would you like me to
calculate the new terms for you?

#; Sandra Levandovska

Yes, please. That would be very helpful.

. Emily Porter

One moment, please. With the extension
of 24 months, your new monthly payment

would be $XYZ, and the interest rate
would adjust slightly from 5% to 5.25%.

g ‘ Emily Porter

Summary

Topic
The client wants to extend the repayment period by 24 m.

(0 iy s

Extension of the loan period

Extension conditions
With the extension of 24 months, your new monthly payment

would be $XYZ, and the interest rate would adjust slightly
from 5% to 5.25%.

Requested loan period

Period
24 months

Show procedure

Generate Ammendment
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< Client #123456789

started at 15:02

#‘, Sandra Levandovska

Good afternoon! | need to update my
[ History home address on my account.

2 cClients

iﬂ Statistics ‘ Emily Porler

Good afternoon! I'd be happy to help with
that. May | have your account number
and a piece of your identification for
verification purposes?

(3 Help

:&‘, Sandra Levandovska

Sure, my account number is 123456789.
| can also provide my driver's license for
ID.

. Emily Portar

Thank you. |'ve pulled up your account.

What is the new address you would like to
update to?

-,&: Sandra Levandovska

L e s L TR I

. Emily Porter

Summary

Topic
The client wants to change personal address

Current |ID data

1D number
AAI234567890
Personal Address

452 Maple Street, Apt 7, Springfield, IL 62704,
United States

New ID data
AAI234567890

Personal Address

1234 Oak Avenue, San Diego, CA 92107,

United States
Accept Changes
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