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Data privacy compliance
AI processes sensitive data – non-compliance with GDPR and other laws can lead to legal issues. Strong 
data protection is essential.

Regulatory compliance (e.g. EU AI Act)
The EU AI Act sets strict rules on transparency and risk management. Companies must align AI systems to 
avoid penalties.

Copyright & intellectual property risks
AI-generated content may include copyrighted material. Businesses need safeguards to prevent 
intellectual property violations.

Reputational & compliance risks
AI can generate biased or misleading content, harming credibility. Clear guidelines and oversight are 
crucial.
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Legal challenges
Barriers to the strategic adoption of generative AI
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IT challenges
Barriers to the strategic adoption of generative AI

Security risks
AI models may unintentionally expose confidential data. Strong safeguards are needed to prevent 
unauthorized leaks and protect sensitive information.

Data privacy risks
Public cloud AI services process company data, raising risks of third-party misuse. Organizations 
must ensure data security and prevent unauthorized access.

Skills gap & lack of AI expertise
IT teams may lack AI expertise, creating resource strain. Without proper training or strategy, AI 
projects risk failure.
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Financial challenges
Barriers to the strategic adoption of generative AI

High implementation & operational costs
Advanced AI models like GPT-4 and Gemini don’t come cheap. Companies face subscription fees or 

the expense of building their own infrastructure.

Uncertain productivity gains
AI introduces new tasks such as quality control and error correction which can offset expected 

efficiency gains. Measuring long-term ROI remains a challenge.

High risk of bad investments
AI evolves rapidly, meaning today’s solutions can quickly become outdated, or regulatory changes 

could introduce new requirements – both leading to costly adaptations.
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Business unit challenges
Barriers to the strategic adoption of generative AI

Inconsistent or low-quality results
AI can generate misleading or contradictory content, increasing employees’ workload instead of 
reducing it.

Lack of company-specific knowledge
Standard AI models lack industry and company-specific context, leading to inaccurate or overly generic 
outputs.

Limited customization options
Adapting AI to business needs is costly and complex, forcing employees to adjust to AI rather than the 
other way around.

Lack of training & AI expertise
Without proper training or user-friendly tool, employees struggle to integrate AI effectively, leading to 
skepticism and resistance.
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Challenges posed by employee representation
Barriers to the strategic adoption of generative AI

Job security
There are concerns that AI-driven automation could lead to job reductions, particularly in cost-

sensitive areas. AI should support, not replace employees.

Changing work conditions & equal opportunities
AI adoption can create skill gaps, favoring tech-savvy employees while leaving others behind. Fair 

access to training is essential. 

Accountability for AI mistakes
Who is responsible for AI mistakes? Clear policies are needed to define accountability and ensure 

employees are not unfairly blamed for AI-driven decisions.
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Our mission
Why does GenieHub exist?

With GenieHub, our mission is to simplify AI adoption and 
democratize generative AI by providing an intuitive, secure, 
and compliant product that empowers employees of all skill 
levels to seamlessly integrate this technology into their daily 
work.

We achieve this by offering a smart, cost-effective platform 
that enables enterprises of all sizes to build and leverage 
customized AI agents (Genies) while ensuring full compliance 
with regulations and maintaining complete control over 
corporate data – all without requiring deep technical 
expertise.
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∙ Enterprise-wide AI adoption 
GenieHub is designed to be intuitive, which encourages AI adoption 
across all technical skill levels within an organization. This removes 
barriers to entry and makes it possible for every employee to utilize AI in 
their daily tasks.

∙ Customized AI agents (Genies) 
The platform enables the creation and deployment of custom AI agents 
(Genies) infused with corporate data and tailored for specific functions 
like HR, marketing, and sales. These specialized solutions enhance 
relevance and effectiveness, ensuring AI tools align with business needs.

∙ Easy to use & democratizing AI
GenieHub’s guided task assistants make generative AI accessible to all 
users, eliminating the need for advanced AI knowledge or prompting 
experience.

∙ Cost-effectiveness 
GenieHub supports cloud-based, self-hosted AI solutions that offer a cost-
efficient way to deploy and use generative AI technologies.
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Our advantages
Why does GenieHub stand apart?

#495150 | © 2025 fme AG. All rights reserved.



∙

∙ Data protection & regulatory compliance  
GenieHub is a self-hosted AI solution that adheres to corporate data 
protection and privacy standards (e.g., GDPR), ensuring sensitive information 
remains secure. It also supports regulatory compliance with frameworks such 
as the EU AI Act.

∙ Measuring productivity gains
GenieHub provides tools and metrics to assess the impact of generative AI 
within organizations. Track performance, efficiency, and ROI to showcase the 
tangible value of AI investments.

∙ Preventing copyright & intellectual property violations
GenieHub enables the deployment of controlled, company-specific AI agents 
(Genies) trained on corporate data to protect against copyright and 
intellectual property violations.

∙ Vendor-agnostic solution
GenieHub natively supports multiple generative AI models from various 
providers. Currently built on the Microsoft Azure OpenAI stack, it is designed 
for future expansion to integrate additional AI platforms, ensuring flexibility 
and preventing vendor lock-in.
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Our advantages
Why does GenieHub stand apart?
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Concept of GenieHub
Large Language Model | GPT

Corporate
content

Large Language
Model

Activities
(prompts)

Marketing & Sales

Corporate
content

Large Language
Model

Activities
(prompts)

Customer Service

Corporate
content

Large Language
Model

Activities
(prompts)

HR

Corporate
content

Large Language
Model

Activities
(prompts)

[ … ]

The Genies The Hub

Intuitive user & admin client  

Activities:
• Create blog post
• Write press release
• Write a Google ad
• Ask a question
• …

Multi chat Marketing Specialists AI agents 
(Genies)

Tasks 
assistants

Reporting Cost control Access 
management  
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Concept of GenieHub
Example of function-specific activities for Marketing Specialists

Corporate
content

Large Language
Model

Activities
(prompts)

Marketing

Create business 
development letter

Create blog post

Write press release

…

Author: Sales Manager at fme AG 
Task: Create a business development letter 
Topic: Replace from OpenText Documentum to Microsoft 
SharePoint 
Style: Business casual 
Tone: Cooperative 
Audience: Business audience 
Format: Text 
Temperature: 0 
Diversity Penalty: 1 
Best of: 10

Dear [Recipient's Name],

I hope this message finds you well. As a Migration Consultant at fme AG with a decade of 
experience, I understand the complexities of managing and transferring data in today's digital 
landscape.

Our company specializes in providing solutions for such challenges, and I'm writing to introduce 
you to an alternative to OpenText Documentum that could significantly enhance your business 
operations.

Our product, migration-center, is an advanced migration software that offers a host of unique 
selling points (USPs). It provides a modular system with different connectors for various source and 
target systems, ensuring a smooth and efficient transition1.

One of the key USPs of migration-center is its delta migration feature. This feature allows for 
migrating only the changes made since the last migration, saving time and resources.

Moreover, our software's open, API-based, and documented architecture allows for the creation of 
customized connectors, offering flexibility to meet your specific needs1.

I would be delighted to discuss how our services can be tailored to your business requirements. 
Please let me know a convenient time for a call or meeting.

Best regards, [your name]

1 reference >

User questions
(1…n)

3

1 2

4

5

Marketing Specialists 
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Concept of GenieHub
Example of function-specific activities for Customer Service

Corporate
content

Large Language
Model

Activities
(prompts)

Customer Service

Provide support 
assistance

Provide instructions

How to repair XYZ

…

Author: Support Agent
Task: Provide support assistance and answer ticket
Support Question: Does migration-center support 
PostgreSQL and if yes, which version?
Style: Business casual 
Tone: Cooperative 
Audience: Technical experts 
Format: Text 
Temperature: 0 
Diversity Penalty: 1 
Best of: 10

Dear [User],

I hope this message finds you well. Thank you for reaching out with your question regarding 
migration-center's support for PostgreSQL. It's great to see your interest in ensuring compatibility 
and smooth operation for your migration projects.

I'm pleased to confirm that migration-center does indeed support running on a PostgreSQL 
database. Specifically, migration-center version 23.2 has been enhanced to work seamlessly with 
PostgreSQL, ensuring that all components function as expected when utilizing this database 
system. However, it's important to note that certain features are not supported with PostgreSQL, 
including the Scheduler feature, Documentum NCC adapter, and the Web Client1.

Regarding the version of PostgreSQL supported, migration-center is compatible with PostgreSQL 
version 15.4. This compatibility ensures that you can leverage the latest improvements and features 
offered by PostgreSQL for your migration tasks. Additionally, the system requirements for running 
migration-center with PostgreSQL include 4-8 GB of RAM, sufficient hard disk storage space 
depending on the number of documents to migrate (roughly 2GB for every 100,000 documents), 
and a CPU with 4 cores 2.

We hope this information helps you in planning and executing your migration projects with 
migration-center and PostgreSQL. Should you have any further questions or require additional 
assistance, please don't hesitate to reach out. Our team is here to support you every step of the 
way.

Best regards,

[Your name] Support Agent

1 reference >

User questions
(1…n)

3

1 24

5

Support Agents
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GenieHub
Dashboard
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GenieHub
Genie | Workspace
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GenieHub
Genie | Task assistant (prompt wizard)
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GenieHub
Genie | Free Genie chat for experienced users
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GenieHub
Customizable design (theme)
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Key product capabilities

System integration webservice 

Reporting & cost control capabilities GenieHub news & updates

User, group & access management  

Customizable predefined task assistant 
(prompt templates)

Central administration interface

Customizable themes / corporate identity 

User-friendly & intuitive client

Custom document & data embedding

Multiple customized & function-specific agents 
(Genies)

Genie configuration (agents)

Genie & task favorites 
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Architecture
GenieHub on Microsoft Azure
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System integration
GenieHub on Microsoft Azure

GenieHub - Connectors GenieHub - Admin GenieHub - Integration
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1. How many users do you anticipate?

2. How many Genies are needed?

3. What is the expected number of questions per user per day?

4. What volume (GB) of embedded documents do you expect?

5. What document / file formats do you plan to use for embedding?
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Cost calculation
Qualification questions

#495150 | © 2025 fme AG. All rights reserved.



28

Feedback session
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Ready to let the                out of the bottle?
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