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Teleport
Faster, cheaper, better. Teleport it.
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Southeast Asia’s Logistics. 
Teleport it.

We teleport it your way.
Teleport is Southeast Asia's integrated eCommerce 
logistics specialist. We operate the region's largest 
air network of passenger planes and freighters, 
hubbed in Malaysia, Thailand, Indonesia and the 
Philippines. That’s how we move things better than 
anyone else across the region. 

Now, we’re making next-day delivery a reality.

Teleport was founded in 2018 as the logistics venture 
of Capital A Berhad.

Southeast Asia’s #1 
air logistics provider

We exclusively use AirAsia 
planes to fly your parcels
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#1 air network
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Teleport Office

Beneficiary of ASEAN-exclusive “open-skies” policy
Enabling creative, fifth freedom flights intra-SEA

1 million ways to move your shipment 
with 1 booking across Asia Pacific.
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covered in Southeast Asia
85+ Cities

Across APAC 
Malaysia, Singapore, Thailand, 
Indonesia, Philippines, 
Hong Kong, China, India

8 Offices

Across APAC
164 Hubs
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Unlock offline markets with Southeast Asia’s largest air network

Teleport 
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Beneficiary of ASEAN-exclusive “open-skies” policy
Enabling creative, fifth freedom flights intra-SEA
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Hybrid
cargo 
fleet

3 Teleport A321Fs 
actively serving 
Southeast Asia 

especially 
HKG, KUL, BKI, SGN

Exclusive 
commercial rights to 
240-strong fleet with 

7 high-frequency 
AirAsia Airline Operator 

Certificates (AOCs)  

50+ global airline 
partners with belly and 

freighter capacity

Flying range

3,500 km

Hub
KUL

Max payload
27 tons

Max volume
206 cbm

AK FD QZ KT

D7 XJ

Z2

Narrow-body

A320

Wide-body
A330

Unlock Southeast Asia as 
your gateway to the 
world.
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Cheapest next-day delivery. 

KUL

BKKSIN

Deliver cross-border 
parcels door to door.

Daily pick up

We’ll be in touch within 3 hours 
once you confirm your order. 
Available 7 days a week.

Express customs clearance

Parcels will clear customs within 
the same day at no additional 
cost.

Insurance coverage

We provide up to RM300 
insurance coverage per parcel.

Fastest delivery made affordable for your business

SIN        BKK / KUL      

SGD 8 for first kg

SGD 2 for subsequent kg 
up to 15kg

THB 200 for first kg

THB 50 for subsequent kg 
up to 15kg

BKK       KUL / SIN      KUL       SIN / BKK      

MYR 20 for first kg

MYR 5 for subsequent kg 
up to 15kg

Ship to your 
international customers

HKG        BKK / KUL

60 HKD for first kg

20 HKD for subsequent kg 
up to 15kg

HKG

No contract 
commitment

No minimum 
quantity per 
pick-up

MYR 40 for first kg

MYR 5 for subsequent 
kg up to 15kg

KUL        HKG

BKK        HKG

THB 250 for first kg

THB 50 for subsequent 
kg up to 15kg
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Next-day delivery, 
from first to last mile.

Sender
(Business

/Consumer)

Sorting & 
Storage  
Hub or 

Warehouse

Origin 
Airport     

Destination
Airport

Sorting & 
Storage  
Hub or 

Warehouse

Receiver
(Business/
Consumer)

We move large cargo & small parcels for more 
than 1,500 businesses of all sizes, eCommerce 
marketplaces, and forwarders.

Export 
Custom

Clearance

Import 
Custom

Clearance

Middle Mile: 
Air Logistics Last MileFirst Mile
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Order Creation 
via system

Teleport Driver picks 
up parcel by 2 pm 

Confirm
payment

Flight to 
destination 
country

Parcels been 
delivered

Cut-off time: 12 pm By 6 pm

Today Next Day

Teleport settles the rest, 
door-to-door.

1 2 53 4

Place order Payment Pick up

Departure to 
destination 

country
Delivery to

recipient (next day)
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Now let’s see it in action

http://www.youtube.com/watch?v=Fnf1Fav5B1A
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We ship clothes, 
accessories, food 
snacks, sauces, 

cosmetics
and much more!

If you place an order 
before 12 pm, we pick 

it up the same say!

We deliver TOMORROW
Max length 100cm

What we can do for you

What do we deliver?

Max dimension
(130cm L+W+H)Max weight 

15kg

When do we deliver? How much does it cost?

Cheapest next-day delivery 
(up to 3x cheaper) 

Costs depend on location 
[Check here]

Fixed prices unaffected 
by fuel charge

#
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Teleport services
go beyond delivery.
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We optimise your seamless
customer experience.

Fully digital booking, 
constant shipment 
monitoring and all 

inclusive rates.

Extended custom 
arrangements + first 
and last mile delivery 

services.

Strategic partners 
supporting your 
growth in new 

markets.

Click here

Watch how shoe brand 
Bloc B ships 

cross-border, next-day 
to SG, MY and now HK

Dedicated account 
managers, one-stop 
helpdesk supporting 

your needs from 
documents to food.

https://www.instagram.com/reel/C9CmIEjpTg-/
https://www.instagram.com/reel/C9CmIEjpTg-/
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We move big forwarders, marketplaces and businessesWe move businesses, marketplaces and forwarders
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Contact:
Justin Yeow Kar Yen

Email
justinkaryenyeow@airasia.com

Call/SMS/WhatsApp
+60 163432517

mailto:justinkaryenyeow@airasia.com

