
SECURE ENTERPRISE MESSAGING
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SELF-HOSTED ON
CLIENT’S SERVERS

BOOSTS 
PRODUCTIVITY

INTEGRATES INTO
SOFTWARE IN USE

ENTERPRISE MESSAGING
FOR SECURE, PRODUCTIVE & INTEGRATED 
COMMUNICATIONS AMONG COLLEAGUES



AMONG SALESPEOPLE
ON THE FIELD 

AMONG TOP MANAGERS
AND WORKFORCES

FOR SUPPLY CHAIN 
AND LOGISTICS

We did a great job this 
quarter

Suspend the load and 
wait for instructions

I’m at the meeting and 
I’ll let you know asap

Our project is on the 
shortlist!!!

AT THE OFFICE AND 
IN REMOTE WORKING

       

ON THE FIELD AND 
IN OPERATIONS CENTRES 

Ready to proceed as you 
give us green light
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USE CASES
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MESSAGENIUS IS PROVIDED AS:

STAND-ALONE APP
Branded and customized
in white label

ADD-ON FEATURE
Integrated into other software 
(via SDK)

TECHNOLOGY
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manager, impiegato,

“Non-compliant”

“Too geeky”

NO COMPROMISE ON COMPLIANCE & UX
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PRIVATE INSTALLATION (ON-PREMISES/CLOUD)
The chats are self-hosted, on-prem or on private cloud, for full 
and exclusive ownership of internal comms.

CUSTOMISABLE ENCRYPTION
The encryption is set and accessible by the client only, with 
possibility of two-man rule and split key.

PROTECTED MESSAGES
Special messages requiring ad hoc authentication (captcha, 
fingerprint) to be unlocked and read.

BLACK BOX: INDELIBLE MESSAGES
Indelible and time-stamped messages, always inspectionable on 
the database.

SECURITY & 
DATA OWNERSHIP

FULLY CONFIGURABLE
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More than messaging: internal communications, workflows and reports, 3-in-1.

PRODUCTIVITY

TAILOR-MADE WORKFLOWS
Script-based interaction modules that follow the companies manuals of 
operations, including interdependencies and users’ permissions.

CALL-TO-ACTION BUTTONS 
Call-to-actions and take-in-charge buttons, to issue and take up tasks 
while notifying colleagues.

PROCESS MANAGEMENT MECHANICS
Acks (acknowledgment), reinforced authentication for critical steps 
(captcha, fingerprint, etc.), wait notifications, etc.

CUSTOMISABLE CONTACT LISTS
From databases in use (Active Directory, etc.) with configurable filters 
(role, department, specialty, location, etc.).

AUTOMATIC REAL-TIME REPORTS
Reports created automatically and in real-time on the templates in use.

WORKFLOW-CENTRIC
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FEATURES FOR
ADMINS & DEPARTMENTS

FOR SMART MANAGEMENT

BROADCAST BLAST MESSAGES
One-to-many messages sent by admin users to multiple recipients in 
one-to-one conversations.

GROUPS & CHANNELS
Created from the dashboard, based on departments, or created by 
admin users.

MANAGEMENT DASHBOARD
Panel for analytics, group administration, supervision, etc.
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INTEGRATION

INTEGRABLE INTO ANY SOFTWARE IN USE
Single sign-on, shortcuts, groups and contextualized chats 
integrated into any other software in use.

FEDERATED ORGANISATIONS
Flexible architecture for large organisations.

SINGLE SIGN-ON
Synch with Active Directory & LDAP, no phone number required.

APIs, SDKs & TRIGGERS
Two-way connection with any existing workflow.

PLUG&PLAY
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manager, impiegato,

INCIDENT ROOM
Incident-triggered chats as communication space for incident management,

that can also be exported in PDF.

FOR COORDINATED AND IMMEDIATE RESPONSE
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UNLIKE MAINSTREAM MESSAGING APPS,
MESSAGENIUS MAKES COMMUNICATIONS 
COMPLIANT TO GDPR AND DATA TREATMENT POLICIES:

On-premises, on dedicated servers, or on private cloud

Available for inspections but inaccessible to third parties

Separated from personal messaging apps

COMPLIANCE & GDPR
NO SHADOW-IT ALLOWED



 Target
industries 

Regulated 
& strategic

Large 
workforces

500+ 
employees

CLIENTS
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Telco

Electricity grid operatorIT integratorPublic IT integrator

National railway network

Telco
Law Enforcement 

(USA)

International archeological site

Clients under MNDA in:

Financial Services 
(Eastern Europe)

Yacht Sailing 
(USA)
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manager, impiegato,

DISTRIBUTED WORKFORCE
(utilities, energy, transport, telco, etc.)

On the field and in control rooms

DEFENCE & LAW ENFORCEMENT
For officers and departments

HEALTHCARE & PHARMA
For hospital personnel 
and pharma companies

PUBLIC SECTOR
For public sector employees

BANKING, FINANCE & INSURANCE
For bankers and account-holders

VERTICAL SOLUTIONS

INDUSTRIES
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Messagenius is RFI’s official messaging tool for internal 

communication among technicians, control rooms and managers.

● Integrated with the task management software.

● Dictation feature for quick reports.

● No training needed.

RETE FERROVIARIA ITALIANA (RFI)
Owner of Italy’s railway network - 26K employees



AWARDS
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Winners in the open innovation contest of 2021, 
category: cybersecurity for Gov.

Innovation fellowship Global Entrepreneurship Programme Intl. association of telcos

Mayor’s international business 
programme



Simone Giacco | CTO & 
Co-founder 

simone@messagenius.com
+39 328.18.89.852

Anastasiia Shmatina | VP 
Marketing & Partnerships

anastasiia@messagenius.com
+39 328.28.22.287

Luigi Fidelio | CRO & 
Co-founder

luigi@messagenius.com
+39 380.39.63.040


