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We've been driving digital 
transformation powered by the latest 

technologies for 25 years.
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VISION
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With its mission of guiding the industry's 
and its customers' needs for 25 years, 
İnnova aims to steer digital 
transformation with end-to-end IT 
solutions.

As one of Türkiye's leading IT companies, İnnova supports businesses by 

optimizing their processes with innovative and customized solutions, helping them 

grow and adopt new technologies. 

İnnova's strong R&D structure enables it to lead technological 
advancements and offer solutions that address the sector's evolving 
needs, helping businesses unlock their full potential through digital 
transformation.

Leveraging artificial intelligence, automation, and cloud computing, İnnova is 

setting the standard for innovation and shaping the future of technology.

By developing 100% in-house engineering products, İnnova contributes 
significantly to Türkiye's national technology initiative and export targets.
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WORKFORCE
OVERVIEW Technical

expertise 
ertificates:   

133+

Number of 
employees:   

1200+

The average
seniority:   

4.5 years

The average age: 

34

Bachelors & 
Post-Graduates:   

%81.7

The rate of engineers:   

%43.19

Employees in
technical positions: 

%77.31
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OFFICES

ICT 500 (System Integrator 
and Business Partner "ERP 
Software of the Year" and 
"Consultancy of the Year 
Category" Winner in the 
main category)

Deloitte Technology
Fast 50 Türkiye
(Big Star Award)

Great Place to
Work (2023-2024 
Award)

Dell Technologies Partner 
Meeting (Special Project  
Award)

In addition to its headquarters in İstanbul and Ankara,
İnnova operates with a network of

14 regional offices strategically located across Türkiye.

•Ümraniye R&D Center • Yeşilköy R&D Center • Ümraniye Kiosk Office 
•Erzurum • Samsun • Bursa • İzmir • Antalya • Adana • Trabzon • Diyarbakır • Kayseri

Awarded with over 100 distinguished
honors in the past decade
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System Integration  
Network Solutions
Cyber Security Solutions
Data Center and Infrastructure Solutions
Unified Communication Solutions
IT Maintenance & Business Solutions
Energy Solutions

Corporate Solutions
Digital Marketing Solutions
Customer Relationship Management
My Game Gamification
Portal Collaboration & Platforms
Smart Vault
Archibus

SAP Solutions
Project and Implementation Solutions
SAP Licensing Maintenance Solutions
SAP Application Management Solutions
SAP System Management Solutions
Corporate SAP Solutions

Telecom Solutions
OSS Solutions
BSS Solutions

PRODUCTS

İnnova Callus

SOLUTIONS

Consultancy
Services
Information Security Consultancy Services
Personal Data Management
Compliance Consulting and Internal Audit Services
IT Management
Business Continuity Management
IT Service Management
Cyber Security Consultancy Services

Professional
Services
Corporate Services and Project Management

Application
Development Service
Mobile Application Development
Custom Application Development

SERVICES

AREAS OF
EXPERTISE
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REFERENCES
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TCK

FINANCE

TELECOM

MANUFACTURING

PUBLIC

SERVICE
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PRODUCTS 
AND
SOLUTIONS
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CLOUDWORKS
Migrate your business processes to the cloud
and increase your operational efficiency

Why choose Cloudworks?

Cloudworks combines innovation and practicality, offering
a robust cloud infrastructure that integrates three essential 
business functions into one streamlined platform. Designed to 
optimize operations, Cloudworks allows you to easily migrate 
your existing systems and products into İnnova's digital 
ecosystem, helping your business build and manage tailored 
cloud solutions. With a flexible "Pay-as-You-Go" model, 
enterprises can access customizable and scalable tools that 
meet their needs while ensuring fast, secure, and cost-effective 
cloud management.

•Seamlessly transition your business processes to the cloud
 with speed and security.
•Eliminate the need for additional hardware or software 
 investments.
•No maintenance, repair, or update fees.
•Ensure uninterrupted 24/7 operations backed by İnnova's 
 trusted expertise.
•Scale your services efficiently and optimize costs with the 
 flexible "Pay-as-You-Go" model.

cemile baspinar
Kurşun Kalem



S K Y WAV E
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SKYWAVE
PRODUCT
FAMILY
Step into the connected future
with the Internet of Things

Bringing together a powerful technological 
infrastructure and flexible architecture, Skywave 
offers customized IoT solutions tailored to the 
needs of various industries. Rooted in the core of 
digital transformation, IoT (Internet of Things) 
drives value creation with unmatched speed, 
efficiency, and profitability. İnnova's expert team 
makes bringing these cutting-edge IoT 
applications to life easy, ensuring smooth 
implementation and maximum impact.



S K Y WAV E

0219

SkywaveStore is an integrated smart platform designed for stores.
It enhances efficiency while taking customer and employee 
satisfaction to the next level. Managed centrally, SkywaveStore 
provides real-time data from every store point, enabling effective 
management opportunities.

Skywave IoT Platform, built on a big data-driven architecture, enables 
centralized control and monitoring of IoT devices through a single platform 
while automating processes and securely storing data. Skywave IoT 
centralizes data from distributed IoT devices and uses this information to 
offer services such as AI-powered predictions, anomaly detection,
and predictive maintenance.

SKYWAVEloT SKYWAVEStore

SKYWAVECity SKYWAVEFactory
SkywaveFactory is İnnova’s smart factory solution built to meet Industry
4.0 standards. It transforms factory equipment into intelligent systems, allowing 
data collection and analysis, predictive maintenance, and AI-driven solutions. 
SkywaveFactory digitizes every manufacturing process to ensure each phase 
can be centrally managed.

Designed for smart cities, SkywaveCity digitizes urban life by integrating 
thousands of sensors into a centralized platform. It simplifies management 
across multiple areas, such as transportation, lighting, climate analysis, 
parking, waste management, and irrigation, adding value to city 
operations and urbanites' lives.
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Using rule-based artificial intelligence (AI) and process automation technologies, RPA allows software 
robots (bots) to execute selected business processes that mimic human actions, interacting with digital 
systems to complete tasks.

Manage your business processes
quickly and accurately

ROBOTIC
PROCESS
AUTOMATION

• Offers flexible deployment options: move, pause, or use periodically as needed.
• Operates continuously 24/7, drastically reducing processing times.
• Swiftly learns even the most complex tasks.
• Delivers flawless and precise results every time.
• Standardizes performance to ensure consistent effort.
• Handles data securely and maintains detailed records of all processes.

Why choose RPA?  
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Artificial intelligence
models designed to
provide a competitive edge
İnnovAI artificial intelligence models, developed by 
İnnova, offer organizations a competitive edge with 
features such as predictive maintenance and anomaly 
detection. These models allow organizations to identify 
problems before they occur, understand device and 
customer behavior, and make decisions based on Big 
Data. By minimizing disruptions and lowering costs, 
İnnovAI increases customer satisfaction.

İNNOVAl

• Detects failures early and initiates procurement processes, preventing unscheduled downtime
 with planned maintenance.
• Reduces the occurrence of malfunctions that could disrupt operations.
• Minimizes downtime during service and production.
• Boosts customer satisfaction by keeping operational disruptions to a minimum.
• Lowers maintenance times and operational costs.

Why choose İnnovAI?

cemile baspinar
Kurşun Kalem
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• Ensures high-quality audio and video calls, offering superior performance.
• Provides flexibility with on-premise and cloud-based options, adaptable to different needs.
• Fully integrates with business processes through customizable features that adapt to specific requirements.
• Offers a user-friendly interface and advanced communication features, accessible from any device, anywhere.
• Prioritizes the security of users' data and sensitive company information.

İNNOVA CALLUS
Shape your communications future
İnnova Callus optimizes costs by improving communication quality and 
capabilities without needing high-cost physical infrastructure. It provides
a comprehensive communication platform with web and mobile 
communication applications, including monitoring screen modules.
This advanced platform ensures secure internal communication and allows 
users to access self-service support for teams, enabling them to 
communicate through written, voice, or video formats from any location. 
İnnova Callus, which supports WebRTC sessions among users, enables 
monitoring screen modules to analyze call quality and user interactions.

Why choose İnnova Callus?

cemile baspinar
Kurşun Kalem
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0227

Children with autism require continuous, intensive, personalized education 
developed by specialist educators to overcome the challenges of autism 
spectrum disorder and lead comfortable lives. YanYana enables this
specialized education to be delivered remotely, personalized,
and fully interactive with artificial intelligence.

YANYANA
AI-assisted education 

with autism
platform for children 

• Offers a game-based learning experience assisted by AI, ensuring a fun and engaging education.
• Natural language processing and motion detection create interactive communication with children.
• Provides customized educational sets designed using Applied Behavior Analysis (ABA) methods, allowing teacher
 and parents to support children's needs at school and home.
• Delivers personalized learning experiences tailored to each child's preferences.
• Tracks children's progress and development with advanced reporting capabilities.

Why choose YanYana?
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PAYFLEX
PRODUCT FAMILY
Driving efficient and effective
transformations in every sector
The PayFlex product family offers innovative solutions for payment, 
collection, and digital transformation applications, ensuring compliance 
with legal regulations and meeting high-security standards.

With the special integrator title granted by the Revenue Administration, 
İnnova's PayFlex e-Transformation solutions enable organizations
to carry out their operations more efficiently, with fewer errors,
and in a more streamlined manner.



PAY F L E X
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PAYFLEX 
BANK INTERFACE GATEWAY

PAYFLEX 
CREDIT INTERFACE GATEWAY

PayFlex CIG allows online and offline businesses to offer their customers instant credit options as a 
payment method through integrated banks. Developed with in-house resources, PayFlex CIG enables 
customers to use credits for purchases across websites, mobile apps, or dealer networks without 
interrupting their shopping experience. İnnova's expert engineers ensure the platform is continuously 
updated to reflect changes in banking regulations, integrating them seamlessly and without additional 
costs for businesses.

For businesses managing multiple bank accounts simultaneously, PayFlex BIG offers a 
comprehensive solution that puts your entire account flow under centralized control. Integrating 
seamlessly with CRM, ERP, and e-commerce software systems, PayFlex BIG also automates 
inter-account cash flow, ensuring smoother and more efficient operations.

• Integrates with accounting, ERP, CRM, collection, and e-commerce software, ensuring automatic
 bank transfer updates across corporate systems.
• Provides detailed reports on bank account summaries and money transfers, customizable to specific date ranges.
• Offers customer management screens that allow for easy tracking of money transfers.
• Enables total asset control by allowing both customer-based and bank-based transfer monitoring from a single 
 management interface.

Why choose PayFlex BIG?

• Built on a strong cloud infrastructure.
• Offers the ability to identify customers and products eligible for credit instantly.
• Displays credit information in real-time on smartphones and tablets.
• Provides installment options that are compliant with banking regulations.
• Supported by İnnova's continuous development and update services.

Why choose PayFlex CIG?
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e-Invoice
PayFlex e-Invoice enables a smooth and 
fast transition to electronic invoicing, 
providing a 24/7 uninterrupted service 
guarantee. İnnova's expert team 
manages the transition process, 
eliminating the need for additional 
investment or technical expertise.

e-Archive
İnnova's e-Archive solution provides 
tax-sealed and signed invoices in PDF 
format, ensuring fast access and easy 
readability, streamlining the entire 
archiving process.

e-Delivery Note
İnnova's e-Delivery Note solution 
digitizes traditional paper dispatch notes, 
enabling their creation and seamless 
delivery to the recipient through the 
Revenue Administration's system.

e-Ledger
İnnova's end-to-end e-Ledger solution 
ensures quick integration that complies 
with the Ministry of Finance standards, 
preparing documents required under 
Revenue Administration regulations.

e-Ticket
PayFlex e-Ticket service provides 
end-to-end solutions for using electronic 
tickets in intercity and international 
passenger transportation. 

e-Reconciliation
PayFlex e-Reconciliation digitizes the 
traditional debt-credit reconciliation 
process, moving from phone or fax to 
a fully digital platform. This supports 
the overall transformation of financial 
operations.

e-Producer Receipt
PayFlex e-Producer Receipt enables agricultural and livestock businesses to issue, deliver, and 
report receipts via a web portal. It reduces paper waste and costs, facilitating an easier digital 
transformation.

PAYFLEX 
e-TRANSFORMATION
SOLUTIONS



PAY F L E X  
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PAYFLEX 
LOYALTY
The PayFlex Loyalty solution 
empowers brands to launch 
campaigns that enhance brand value, 
boost sales, and increase customer 
satisfaction across multiple scenarios. 

Tailored for telecom, finance, insurance, retail, 
tourism, entertainment, and healthcare industries, 
PayFlex Loyalty enables rapid campaign execution, 
including point or discount allocations, reward 
distribution, and personalized customer offers.

PAYFLEX 
VIRTUAL POS
PayFlex Virtual POS provides 
financial institutions with a low-cost 
collection channel through a secure 
and efficient cloud-based 
infrastructure. 

PayFlex vPOS eliminates the need for software 
and hardware investments by integrating with
13 banks. This enables institutions to manage 
transactions seamlessly, even as new legal 
requirements emerge, without requiring 
additional development for regulatory 
compliance.

PAYFLEX SMARTCOLLECT
PayFlex SmartCollect, tailored for large-scale 
operations, enables institutions to manage problematic 
receivables using modern technology. It offers 
advanced features like customer segmentation, scoring, 
and process design without additional development 
costs, ensuring customized solutions for diverse 
customer groups.

PAYFLEX
VENDOR MANAGEMENT 
SYSTEM
PayFlex VMS allows organizations to manage all 
vendor-related processes centrally. This system allows 
businesses to analyze vendor and dealer 
performance, manage prepaid collection systems, 
automate reconciliation processes, and segment their 
vendor networks with various levels of access and 
permissions.

PAYFLEX 
UTILITIES PAYMENT 
HUB
PayFlex UPH frees institutions from the need to 
develop custom solutions for the varied 
infrastructures of the organizations for which they 
facilitate collections. It enables hundreds of 
service providers with diverse infrastructures to be 
easily managed through a single platform.
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Why choose
Network 360? 

•Provides centralized monitoring and management,
delivering real-time reports on the status and usage

of network devices.
•Detects and resolves issues caused by

unexpected traffic spikes.
•Enables network administrators to configure

devices remotely.
•Automatically notifies teams of unexpected events

through customizable alarm mechanisms.

Stay in control with real-time monitoring 
and management capabilities

Network 360 enables real-time monitoring and management
of all devices in the network. It tracks network equipment's 

performance, memory usage, and other key data, including 
Linux and Windows servers. It offers a user-friendly
and swiftly deployable solution backed by İnnova's

expert engineers’ support.
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Innovative and customizable
kiosk solutions everywhere!

KİOSK
İNNOVA
PRODUCT
FAMILY

Payment Kiosks: 
İnnova's payment kiosks offer quick and easy 
payment options for institutions that issue 
regular invoices and collect taxes. Self-service 
kiosks reduce personnel costs and increase 
customer satisfaction.

Ticketing Kiosks:  
Used in the entertainment and 
tourism industries, ticketing kiosks 
optimize human resource 
utilization, offer convenience to 
customers, and help reduce 
operating costs.

KioWare Remote 
Monitoring Solutions:  
KioWare provides high-level 
security by restricting access to the 
operating system. It simplifies 
remote kiosk management and 
makes it easy to control content 
and configurations.

Queue System Solutions: 
Queue management solutions are 
used in banks, hospitals, and retail 
environments to shorten service times 
and enhance customer experience. 
İnnova offers turnkey solutions with 
customized hardware.
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DS Suit synchronizes screens worldwide with just one command, ensuring the same content is displayed 
consistently. Its advanced features allow for easy process management, analysis, and customization. 
Efficiency is increased by reducing the margin of error with approval processes. DS Suit enables seamless 
screen control across locations, including remote power management, volume adjustments, and control 
activation or deactivation.

Establish effective communication with customers
and employees anytime, anywhere.

DS SUIT

• Manages content across screens in various locations, allowing you to monitor which screens are active
 and adjust functions.
• Schedules content broadcasts daily, hourly, or monthly, ensuring timely and effective communication
 for important announcements.
• Groups screens regionally, enabling centralized content list management and screen group scheduling.
• Monitors screen connections and displayed content in real-time, offering full visibility and control.
• Supports file management and report generation, giving you the tools for seamless operations.

Why choose DS Suit?
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LEGA
LEGA is designed to meet the essential needs of five major sectors: 

telecommunications, banking, insurance, utilities, and transportation.
It streamlines legal and collection processes for institutions, providing a centralized 

and standardized approach to managing all legal and collection cases,
whether in favor of or against the organization.

LEGA
LITE

Lega Lite stands out as a high-performance private cloud solution for 
organizations looking to maintain full control over their data. It integrates 

seamlessly with existing systems and can be customized to meet user-specific 
requirements. Lega Lite allows in-house counsel and external legal partners to 
collaborate efficiently from anywhere, ensuring seamless, remote operation.

Achieve exceptional efficiency
and speed with robust legal
automation solutions
Lega offers a modern, centralized system for managing 
enforcement and litigation files. By simplifying 
administrative and legal processes, LEGA enables 
in-house legal teams and external law firms to work
more effectively. Available in two versions, LEGA
and LEGA Lite, this suite of products provides
customized solutions to meet the unique demands
of different industries.

LEGA 
PRODUCT
FAMILY
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AVIOFLEX 
CABIN+ 
Delivering quick and easy 
access to critical flight data, 
AvioFlex Cabin+ provides 
cabin supervisors with all the 
essential information they need 
during flights. This product 
enables the efficient generation 
of industry-required forms, 
ensuring compliance while 
saving valuable time.

AVIOFLEX 
CREW 
CHECK-IN 
AvioFlex Crew Check-In allows 
flight crews to complete their 
check-in procedures on mobile 
devices with just a few taps. It 
consolidates all necessary flight 
information, saving significant 
time, especially during high-traffic 
periods at airports.

AVIOFLEX 
CREW DUTY
Ensuring flight crews can access 
all relevant flight information via 
mobile devices, AvioFlex Crew 
Duty facilitates communication 
between pilots, cabin crew, and 
other team members, providing a 
web portal and mobile access to 
all necessary flight details, 
resulting in flawless coordination.

AVIOFLEX 
OPS MASTER 
Specifically designed to help airlines manage their 
operation control centers, AvioFlex Ops Master offers
a comprehensive solution for overseeing the growing 
number of flights, aircraft, and destinations. The system 
allows full visibility and control of all flight operations
from a single hub, making managing complex and 
expanding operations easier.

AVIOFLEX 
PRODUCT
FAMILY
Effective technology solutions 
for every process in the 
aviation industry
Providing unique, end-to-end solutions tailored for 
the aviation industry, the AvioFlex suite of products 
by İnnova simplifies complex airline operations with 
advanced technological capabilities. This product line 
enhances operational efficiency and safety, ensuring 
smoother processes at every stage.

AVIOFLEX 
LIFUS MANAGER
AvioFlex LIFUS Manager simplifies airline training process 
tracking. It allows instructors to monitor which pilots or crew 
members have completed specific training and view the 
corresponding results. With real-time management through 
tablet integration, this solution enhances overall efficiency 
by streamlining training oversight and boosting operational 
performance.
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www.innova.com.tr

A Türk Telekom Company.info@innova.com.tr

İstanbul Office
İTÜ Teknokent ARI4 Binası
No:2-1, 34469 Maslak,
İstanbul
T:  +90 (212) 329 70 00
F:  +90 (212) 286 44 02

Ankara Office
ODTÜ Teknokent, Türk Telekom Ar-Ge 
Binası, Üniversiteler Mah. No:15
B Blok, 06800 Çankaya, Ankara
T:  +90 (312) 201 70 00
F:  +90 (312) 210 16 96

For Information: urunsatisinfo@innova.com.tr

444 5 468
444 5 INVTechnical Support

instagram.com/innova_bilisim

facebook.com/innovabilisim x.com/innovabilisim

linkedin.com/company/innova




