
Daily structure, activation, 
planning and reminders

Motivation
(get a boost)

Monitoring, questionnaires 
and self-reporting

How-to videos

Video calling

Training with explanations
(in word and writing)

Daily support

Therapy & training

Facial expressions and
hand gestures Speaking and listening

Natural interaction and
social awareness (AI)

Friendship & fun

Dialogue based on AI 
language models (LLM)

Personal attention and
social contact

Weather | News 
Quiz | Music

Support for
day-night rhythm

Sensor integration 
(e.g., Garmin smartwatch)

Communication 
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How can we continue to provide people-
centered care to the growing group of frail
seniors with fewer caregivers?

Healthcare organizations often struggle 
with complexity, costs and point 
solutions when it comes to technology

24/7 Social Robot & Ecosystem
(Device with application, informal care app & dashboard)

o Reduces the workload for caregivers
o Affordable, scalable and simple 
o Increases the well-being and self-reliance of 

frail seniors

Dashboard zorgverleners

Familiy & Friends app

Vulnerable seniors often struggle to 
adopt new technologies

Hi, I'm Lizz. 
You look good 
today. How do 
you feel?

Every frail senior a personal 'social robot' 
and a friend in care

Insights
Features on the roadmap, always in co-creation with care:

Already live at multiple healthcare institutions
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