
Your knowledge retrieval system
Precise Answers, Zero Effort.



PROBLEM

41%
of managers say content findability is 

the top-one problem to solve



PROBLEM

25%
poor search experience affect heavily 

workers productivity



An AI-powered search engine retrieving any information,
inside any type of file from any repository in just a few seconds



HOW IT WORKS

Connect any knowledge base

Pigro automatically
import and update
any type of file on a 
daily basis.



HOW IT WORKS

Get a clear-cut answer with the summarized relevant 
content extracted by Pigro



HOW IT WORKS

Explore directly the 
relevant content 

extraction 



HOW IT WORKS

Read the whole document 
the extraction comes from 
and navigate through 
suggestions



CUSTOMERS

PROOF OF CONCEPTS



USE CASE 1

Customer service agent support
A knowledge retrieval system supporting customer service agents. Agents can search for technical and 

commercial information while they are on the phone with the customer or managing a ticket.

Used by 5000+ agents of



USE CASE 2

An AI search widget integrated 
into your internal tools to 
support your employees.
You can deliver the correct 
answer for each user respecting 
files and resources access 
permissions.
Let employees solve IT and HR 
issues by themselves.

Used through ServiceNow 

by           Cargo 

Internal support
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THANK YOU
Nicola Abbasciano - Pigro Founder

nicola@pigro.ai

Make your knowledge base effective



HOW PIGRO WORKS

Automatic import
All the knowledge is automatically imported 
day by day from your data repository where 
contents are created and archived.

Intelligent search
Our search engine supports natural 
language queries (no keywords) and can 
provide answer to complex requests.

Clear-cut answers
Pigro will extract structured and unstructured 
data synthesis. You can always access the 
relevant documents for the synthesis directly 
in the platform. 

DATA SYNTHESIS

WHOLE DOCUMENT

NATURAL LANGUAGE QUERY



HOW IT WORKS

Insert a natural language query in the search bar



PROBLEM

Current enterprise search solutions lack efficiency and end up wasting hours of precious time:

● effort in trying multiple keywords

● browsing in different systems/repositories

● effort in identifying the right content by its title 

● effort in scrolling several pages

SOLUTION

Pigro is the ready-to-use solution to enable Intelligent Search in the workplace.

● Support for natural language queries

● Desired result in the first 2 positions in 90% of the cases

● Clear-cut answers, avoid the noise of useless content


