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PIQro

An Al-powered search engine retrieving any information,

inside any type of file from any repository in just a few seconds

©  which file formats are supported?

@ The supported file formats depend on the specific feature or phase of the product. In the POC phase,
PDF, Word, and HTML formats are supported, with a maximum of 5000 units per type of format. In the
knowledge base management feature, various file formats are supported, including Word, PDF, PPT,
URL, and XLS. The definition of one knowledge base unit varies depending on the format, for example,
one page of a Word, PPT, or PDF file is equal to one unit. Overall, the supported file formats include
common office formats and web-based content.
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What file formats are supported in the POC phase?

When creating a proof of concept (POC), it's important to consider the types of documents that are
supported during the import phase. In this one-time process, the maximum number of units that can be
imported per format is also a key factor to keep in mind. For your reference, the formats currently available
for import during the POC phase are PDF, Word, and HTML. The maximum number of units that can be
imported for each format is 5000 units.
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What file formats can be imported in Pigro's static mode?

Pigro, a knowledge base management system, offers three ways to manage the import, update, and creation
of knowledge bases needed for implementing preferred solutions. One of these ways is the Static mode,
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POC documentation

The creation of a POC implies a one-shot import of the documentation provided
by the customer.

In particular, the types of documents supported in the POC phase and the
maximum number of units that can be imported per type of format are listed
below.

Format available - PDF / Word /htm!

Maximum units -+ 5000 units

Lunit:

* word/pdf format file, 1 unit = 1 page of the document,

* website, 1 unit - 1 URL (reference page internal links are excluded)

Vertical orientation for every document is mandatory.

User Experience

The POC is developed and hosted in Pigro’s cloud and can process and answer
users' questions ively based on the content provided.

& Download



HOW IT WORKS

Connect any knowledge base

L servicenow

Pigro automatically
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any type of file on a @ @ — 14
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HOW IT WORKS

@ PIQro le formats are supported?

O The supported file formats depend on the specific feature or phase of the product. In the POC phase,
PDF, Word, and HTML formats are supported, with a maximum of 5000 units per type of format. In the
knowledge base management feature, various file formats are supported, including Word, PDF, PPT,
URL, and XLS. The definition of one knowledge base unit varies depending on the format, for example,
one page of a Word, PPT, or PDF file is equal to one unit. Overall, the supported file formats include
common office formats and web-based content.

Get a clear-cut answer with the summarized relevant
content extracted by Pigro




HOW IT WORKS

@ PIQro ©  which file formats are supported?

@ The supported file formats depend on the specific feature or phase of the product. In the POC phase,
PDF, Word, and HTML formats are supported, with a maximum of 5000 units per type of format. In the
knowledge base management feature, various file formats are supported, including Word, PDF, PPT,
URL, and XLS. The definition of one knowledge base unit varies depending on the format, for example,
one page of a Word, PPT, or PDF file is equal to one unit. Overall, the supported file formats include
common office formats and web-based content.
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What file formats are supported in the POC phase?

When creating a proof of concept (POC), it's important to consider the types of documents that are
supported during the import phase. In this one-time process, the maximum number of units that can be
imported per format is also a key factor to keep in mind. For your reference, the formats currently available
for import during the POC phase are PDF, Word, and HTML. The maximum number of units that can be

Explore directly the
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What file formats can be imported in Pigro's static mode?

[ ]
Pigro, a knowledge base management system, offers three ways to manage the import, update, and creation e x t ra Ct l o n

of knowledge bases needed for implementing preferred solutions. One of these ways is the Static mode,
which allows for the import and deletion of digital documents within the platform (word, pdf, ppt, url, xls
format) only with the support of Pigro. Customers provide the documents to be uploaded or deleted, and
Pigro updates the KB while implementing automatic retraining of the system. Static mode is best suited for
small knowledge bases that require frequent updates or are in the proof-of-concept phase. To use this
mode, customers need to identify the type and quantity of documentation to be imported. One knowledge
base unit is defined according to the format of the content.

Change Password  Logout




HOW IT WORKS

@ PIQro ©  which file formats are supported?

O The supported file formats depend on the specific feature or phase of the product. In the POC phase,
PDF, Word, and HTML formats are supported, with a maximum of 5000 units per type of format. In the
knowledge base management feature, various file formats are supported, including Word, PDF, PPT,
URL, and XLS. The definition of one knowledge base unit varies depending on the format, for example,
one page of a Word, PPT, or PDF file is equal to one unit. Overall, the supported file formats include
common office formats and web-based content.

¢ 202202 POC Description EU (e

What file formats are supported in the POC phase?

When creating a proof of concept (POC), it's important to consider the types of documents that are
supported during the import phase. In this one-time process, the maximum number of units that can be
imported per format is also a key factor to keep in mind. For your reference, the formats currently available
for import during the POC phase are PDF, Word, and HTML. The maximum number of units that can be
imported for each format is 5000 units.

Read the whole document
the extraction comes from
and navigate through
suggestions
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This document aims to define the perimeter for the development of a POC
to demonstrate the potential and the operating principles of the Pigro technology
solution.

POC documentation

The creation of a POC implies a one-shot import of the documentation provided
by the customer.

In particular, the types of documents supported in the POC phase and the
maximum number of units that can be imported per type of format are listed
below.

Format available - PDF / Word /html
Maximum units - 5000 units
1unit:

* word/pdf format file, 1 unit = 1 page of the document,
* website, 1 unit = 1 URL (reference page internal links are excluded)

The imported doct ion cannot be modified or updated with new versions.

Vertical orientation for every document is mandatory.

User Experience

The POC is developed and hosted in Pigro's cloud and can process and answer
users' questions exclusively based on the content provided.

The user experience will be standard and characterized by the following features:

a search bar to ask a question in natural language

a list of 8 extracts from the knowledge imported related to the question
a box for saving the question

a box for saving the extracts

you can open the whole document the extract comes from, clicking on
the title

& Download
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USE CASE 1

piIQro

Customer service agent support

A knowledge retrieval system supporting customer service agents. Agents can search for technical and

commercial information while they are on the phone with the customer or managing a ticket.

Used by 5000+ agents of Sl(y
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USE CASE 2

Internal support

+  self-service

Add content

Request

MSC Help Assistant & x

How to remove a priority

Hereitis

How to remove Local Priority using the Remove Priority
Cargo option?

How is the local priority removed?

What are the methods to remove Local Priority for a
container or BL?

How to set Local Priority Cargo?

Did you find what you were looking for?

how to add a container on a shipment

| think this can help you

What are the conditions to freight a part load shipment?

Partload shipment

What are 'Part Load Shipments' and how to create a 'Part
Load BL'?

Write here... When done press Enter

+  self-service

Add content

Request ¢

MSC Help Assistant & x

< Back © @

How to remove Local Priority using the Remove Priority
Cargo option?

Question

How to remove Local Priority using the Remove Priority Cargo option?
Answer

To remove Local Priority for a container or BL using the Remove Priority
Cargo option, navigate to the Assignment window in the ITPS
application.

System Navigation: OVA R Home B Applications B ITPS

L

The ITPS application will be di ina
Click Assignment in the Home tab.

window.
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@®pigro

An Al search widget integrated
into your internal tools to
support your employees.

You can deliver the correct
answer for each user respecting
files and resources access
permissions.

Let employees solve IT and HR
issues by themselves.

Used through ServiceNow

by MM Cargo
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Make your knowledge base effective

THANK YOU

Nicola Abbasciano - Pigro Founder
nicola@pigro.ai



HOW PIGRO WORKS

Automatic import

All the knowledge is automatically imported
day by day from your data repository where
contents are created and archived.

Intelligent search

Our search engine supports natural
language queries (no keywords) and can
provide answer to complex requests.

Clear-cut answers

Pigro will extract structured and unstructured
data synthesis. You can always access the
relevant documents for the synthesis directly
in the platform.

| NATURAL LANGUAGE QUERY |

® pigro

DATA SYNTHESIS

v

which file formats are supported?

. M x_

@ The supported file formats depend on the specific feature or phase of the product. In the POC phase,
PDF, Word, and HTML formats are supported, with a maximum of 5000 units per type of format. In the
knowledge base management feature, various file formats are supported, including Word, PDF, PPT,
URL, and XLS. The definition of one knowledge base unit varies depending on the format, for example,
one page of a Word, PPT, or PDF file is equal to one unit. Overall, the supported file formats include
common office formats and web-based content.

¢ 202202 POC Description EU (T30

What file formats are supported in the POC phase?

When creating a proof of concept (POC), it's important to consider the types of documents that are
supported during the import phase. In this one-time process, the maximum number of units that can be
imported per format is also a key factor to keep in mind. For your reference, the formats currently available
for import during the POC phase are PDF, Word, and HTML. The maximum number of units that can be
imported for each format is 5000 units.
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What file formats can be imported in Pigro's static mode?

Pigro, a knowledge base management system, offers three ways to manage the import, update, and creation
of knowledge bases needed for implementing preferred solutions. One of these ways is the Static mode,
which allows for the import and deletion of digital documents within the platform (word, pdf, ppt, url, xis
format) only with the support of Pigro. Customers provide the documents to be uploaded or deleted, and
Pigro updates the KB while implementing automatic retraining of the system. Static mode is best suited for
small knowledge bases that require frequent updates or are in the proof-of-concept phase. To use this
mode, customers need to identify the type and quantity of documentation to be imported. One knowledge
base unit is defined according to the format of the content.
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solution.

POC documentation

The creation of a POC implies a provided

by the customer.

In particular, the types of documents supported in the POC phase and the
maximum number of units that can be imported per type of format are listed
low.

Format available  PDF / Word /htmi
Maximum units - 5000 units

2unit
o word/pd Lunit -1 page
 website, 1 unit « 1 URL

The orted updated with ne rsions
tical or

User Experience

The POC and hosted in d

g o
users’ questions exclusively based on the content provided.

asearch barto ask a question in natural language

alistof8 lated

2 box for saving the question
2 box for saving the extracts
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You can open the whole document the extract comes from, clicking on

& Download
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HOW IT WORKS

Insert a natural language query in the search bar

@ PIgro ©  which file formats are supported?

O The supported file formats depend on the specific feature or phase of the product. In the POC phase,

PDF, Word, and HTML formats are supported, with a maximum of 5000 units per type of format. In the
knowledge base management feature, various file formats are supported, including Word, PDF, PPT,
URL, and XLS. The definition of one knowledge base unit varies depending on the format, for example,
one page of a Word, PPT, or PDF file is equal to one unit. Overall, the supported file formats include
common office formats and web-based content.
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What file formats are supported in the POC phase?

When creating a proof of concept (POC), it's important to consider the types of documents that are
supported during the import phase. In this one-time process, the maximum number of units that can be
imported per format is also a key factor to keep in mind. For your reference, the formats currently available
for import during the POC phase are PDF, Word, and HTML. The maximum number of units that can be
imported for each format is 5000 units.
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What file formats can be imported in Pigro's static mode?

Pigro, a knowledge base management system, offers three ways to manage the import, update, and creation
of knowledge bases needed for implementing preferred solutions. One of these ways is the Static mode,
which allows for the import and deletion of digital documents within the platform (word, pdf, ppt, url, xls
format) only with the support of Pigro. Customers provide the documents to be uploaded or deleted, and
Pigro updates the KB while implementing automatic retraining of the system. Static mode is best suited for
small knowledge bases that require frequent updates or are in the proof-of-concept phase. To use this
mode. customers need to identifv the tvpe and auantity of documentation to be imported. One knowledae
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This document aims to define the perimeter for the development of a POC
to demonstrate the potential and the i inci of the Pigro technology
solution.

POC documentation

The creation of a POC implies a one-shot import of the documentation provided
by the customer.

In particular, the types of documents supported in the POC phase and the
maximum number of units that can be imported per type of format are listed
below.

Format available -+ PDF / Word /html
Maximum units + 5000 units
1unit:

e« word/pdf format file, 1 unit = 1 page of the document,
e« website, 1 unit = 1 URL (reference page internal links are excluded)

The imported ion cannot be modified or updated with new versions.

Vertical orientation for every document is mandatory.

User Experience

The POC is developed and hosted in Pigro's cloud and can process and answer
users’ questions exclusively based on the content provided.

The user experience will be standard and characterized by the following features:

« asearch bar to ask a question in natural language
o alist of 8 extracts from the knowledge imported related to the question
& abox for saving the question
& abox for saving the extracts

& Download



PROBLEM

Current enterprise search solutions lack efficiency and end up wasting hours of precious time:

e effortin trying multiple keywords
e Dbrowsing in different systems/repositories
e effortinidentifying the right content by its title

e effortin scrolling several pages

SOLUTION

Pigro is the ready-to-use solution to enable Intelligent Search in the workplace.
e Support for natural language queries
e Desired result in the first 2 positions in 90% of the cases

e C(Clear-cut answers, avoid the noise of useless content



