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A Unique service management model founded by a 
tailored talent leadership approach to empower our 

teams and ensure that projects are executed by the 
right personnel. Fostering the professional 

development of our people at ERNI to create an 
engagement which ensures customer success.

We partner with leading global companies to drive 
innovation and build business solutions in complex 
software engineering projects, supporting clients 

throughout the entire application lifecycle.
Our focus on quality, data utilization, and secure 

coding ensures timely delivery while addressing 
potential cybersecurity gaps.

What we do & How we do it



ERNI at a Glance
Global footprint, rooted in Switzerland.
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USA
Spain

Germany

Romania

Slovakia

Philippines
Singapore

Switzerland

Founded in 1994 in Switzerland

1000+ ERNIans, 300 in Spain

8 Countries, 18 Locations

ISO Certified 27001, 9001, 13485

Partnering with leading global companies

Deliver Customized Digital Solutions & Services worldwide

Leaders in Highly Regulated Environments & Business Critical solutions
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ERNI Spain
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95% with Academic Background.

300+ ERNIans, with proactive mindset, excellent 

communication skills, willing to solve impediments.

Offices in Barcelona, Madrid, Valencia and St Cugat.

Full International, English as driving language.  

Talent-centric: 10% attrition, 33 nationalities,
50% promoted MGMT, 15 knowledge communities.



Leaders in Health Tech 
and Smart Devices industries
Born in Diagnostics and Medical Devices more than 25 years ago, ERNI is leader in 
health/patient technologies and in machinery, robotics and automotive.
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Diagnostics & 
Medical 
Devices

Machinery & 
Robotics

AutomotiveHealth Care Pharma

Health & Patients Smart Devices
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Our Practices
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A summary of our technology expertise
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QUALITY ASSURANCE
Testing Automation and Manual Testing
 Performance Testing
Digital Twin. A/B Testing.
Testing Framework Assessment

DATA / AI
Gathering ETL & Analytics
Intelligence with AI and ML
Predictive and Generative Solutions
Visualization and Dashboarding

SOFWTARE DEVELOPMENT
Backend, Human Interface, Mobile 

Interoperability and IoT Solutions 
Enterprise Architecture

 Technical Due Diligence

PLATFORM ENGINEERING
Cloud. Configuration & Monitorization
Infrastructure Automation.
CI/CD
Configuration Management Automized

CYBERSECURITY
Product Vulnerability Assessment

Penetration Testing: APP, INF & SRV 
 Secure Code and Testing

FIRMWARE
Embedded Software Development

Firmware Development
Microcontrollers and Microprocessors



Lifecycle Coverage
From Ideation to Validation
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Stakeholders'
Requirements

System 
Validation

System 
Specification

System 
Test

System 
Architecture

System 
Test

Component 
Requirements

Unit 
Test

IMPLEMENTATION

Ideation

DevOps

Architecture 
Design

Requirements 
Engineering

Development

Validation

Verification

Continuous 
Integration

Automation 
Testing

Development
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Technology Stack
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Data & AI Quality Assurance

DevOps

Software Development

Cloud

FrontEnd / UI

Firmware Development Cybersecurity



Some of our customers
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Collaboration Models
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EVOLUTIVE & 
CORRECTIVE SERVICES

Development and 
maintenance teams measured 
by user stories, fixes/patches, 

SLAs & KPIs.

END-TO-END        
SOLUTIONS  & PRODUCTS

Complete handling of individual 
software projects and products 

with full responsibility.
ADVISORY & 
INNOVATION

Optimization for technologies 
& processes. Innovation, 

Technology Strategy, PoCs 
and Demos.

CAPACITY BASED OUTCOME BASED

EXTENDED TEAMS

Dedicated, long-term teams 
led by an ERNI Scrum 

Master, Project or Service 
Leader.

EXTENDED CAPACITY

ERNI's skilled engineers 
managed by customers, in 

all our disciplines, either  on 
site or remote.
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ERNI Integrated Management System (IMS)
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Warrants of delivery quality, data privacy, business continuity and social responsibility

IM
S

QMS

PIM
S

BC CS
R

QUALITY ASSURANCE

Certified Quality Management 
System according to 
ISO 9001:2015 & ISO 13485:2016

DATA PRIVACY & PROTECTION

Privacy Information Management System 
based on ISO27701. Certification 
extension is planned for Q2 2024.

INFORMATION SECURITY 
MANAGEMENT SYSTEM

Certified Information Security 
Management System according to

 ISO 27001:2013

CORPORATE SOCIAL RESPONSIBILITY

CSR Management System rated 
with  EcoVadis Bronze ranking, 
supporting UN SDGs: SDG03, 
SDG08, SDG10, SDG12 and SDG13

BUSINESS CONTINUITY 
MANAGEMENT SYSTEM

Business Continuity Management 
System based on ISO 22301. Incident 
response and activity recovery plans 

for critical services

IMS



Arnau Roca Palà
Business Director

Mobile +34 669 133 941

Phone +34 936 677 776

arnau.roca@betterask.erni

ERNI Barcelona
Pl. Catalunya, 1 3ª plta. A-B
08002 Barcelona

Swiss Software 
Engineering 

made in Barcelona 
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