
 

 

 

 

 

 

 

 

 
 
 
 
 
 
 
Onboarding ACE Community platform 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Quick start guide 

Rev. 0.2 / April 2024 

  



 

 

 

 

 

 

 

Welcome to the ACE Platform site 

The Interreg North Sea region project ACE (https://www.interregnorthsea.eu/ace) hosts a 

platform site that is accessible via the following direct link: 

https://www.b2match.com/e/interreg-ace-project  

 

The platform uses B2Match (https://www.b2match.com/) technology for registration. The 

B2Match technology is used for several events and platform sites. Registering with the ACE 

Community Platform also enables you to use your account for other B2Match hosted platforms 

and events. 

Step 1: Create an account 

Visit the ACE platform site and find the “Register” button at the top right 

corner.  

In the next screen, please provide your 

email address, create a strong password 

and provide your first- and last name. 

Also select an daily occupation that best 

matches your situation to register.  

Then select “Continue” to 

proceed.   

 

 

 

 

  

https://www.interregnorthsea.eu/ace
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On the next page, please provide 

information about yourself. Be sure to at 

least provide your country and city of 

origin. 

 

 

 

 

 

 

 

 

 

If you scroll down the page, you’ll be 

asked to provide some information on the 

organisation you’re affiliated to. 

Please provide the name of this 

organisation and a description. The 

description can be created automatically 

for you by selecting the Artificial 

Intelligence text generator. 

You can also upload an logo of your 

organisation and provide it’s website 

addresss. 

 

 

 



 

 

 

 

 

 

 

Further down you can add more 

information about yourself. A small 

biography can be provided, as can skills 

and interests. There’s also an option to 

add links to your social media accounts. 

 

Finally, we would like to ask you whether 

you’re a provider of solutions for home 

care, or that you or your organisation is in 

need of finding a solution? 

 

 

 

 

 

 

 

 

 

 

When finish, please select “Continue” to proceed. 

 

 

  



 

 

 

 

 

 

 

Step 2: confirm your email address 

Next, you’ll enter your profile page. Please note that you now have finished setting up your 

profile. But you still need to take some additional steps.  

 

 

Confirmation of your email address is one of them. Normally, you should receive an email from 

B2Match within a few minutes. In case you did not receive this email, please check the email 

address you provided and have a look in your email spam folder. When needed, you can also 

use the “Send again” button to receive a new confirmation email. 

Once you have received the email, you can confirm your email address by clicking the “Confirm 

email address” in the email message. 

 

 

 

 

  



 

 

 

 

 

 

 

Step 3: create an organisation page 

On your profile page, you now have the option to create or select a specific profile for your 

organisation. This organisation profile will be used on the ACE Community Platform. 

To do so, please select the “Create organisation” 

button.  

 

In case someone already created a page for 

your organisation, you can use the “Browse 

organisations” button to select your organisation. 

 

 

 

On the next page, you can add more information on your organisation. 

Most information in the main section, has already been 

filled out. In case you would like to add or update some of 

the information, you can do so. 

 

In the About section you can provide additional 

information and enter a detailed description. 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

If you scroll down, you can enter information like year of 

establishment, the size of your organisation (both in 

number of employees and in economic sense) 

 

Then we would like to ask you to provide some information 

on how your organisation supports home care / elderly 

care. This text can be used on the platform to inform other 

participants on the specific and relevant activities of your 

organisation. 

You can also upload a brochure or leaflet about your 

organisation and/or products and services. 

 

 

 

Final question, in case your organisation is a home care or 

elderly care provider, is whether you would be available as 

an ACE pilot site. 

 

 

If you’re the first person of your organisation joining the platform and creating an 

organisation page, you can invite other colleagues and co-workers that have created a profile 

on the platform, to join the organisation page.  

To do so, select ‘Representatives’ on your organisation page and click the ‘Send invites’ button 

to email you colleague.  

 

This person will receive an email from the platform to accept this invitation to be shown on the 

organisation page as well. 



 

 

 

 

 

 

 

Step 4: Create opportunities 

Now in your profile screen, you’ll see that you already completed 3 steps. In step 4 you can 

create so called opportunities. To do so, click the “Add opportunities” button. 

 

 

 

 

Since you probably did not set any opportunities yet, you’ll see an empty page with an button 

to “Add an opportunity”.  

 

 

 

 
A pop up window will appear, showing you the opportunities you can select: 
 

 

 

 

 

 

 

 

 

 

  



 

 

 

 

 

 

 

Per item, you will be asked to provide a title and a 

description of the opportunity. Also, you will be asked 

to whether you want this opportunity to be shown as 

an asset on your company profile page. Enable the 

“Show on the organisation page” slider to do so. 

Then select the tags matching your opportunity best. 

 

 

Please note that tags and keywords are different 

per type of opportunity. 

 

 

 

 

 

To complete your opportunity, you can upload 

files, images and videos for more information. 

 

 

 

Please select the “Create an opportunity” 

button when you’re done. 

 

 

You can (and it is advised to) add more than one opportunity to increase your 

matchmaking effectiveness. 

 

  



 

 

 

 

 

 

 

You’re set to go! 

 

You finalized al the steps and are now a member of the ACE Community Platform.  

To return to your dashboard, you can select your profile picture in the 

top right corner and select ‘Dashboard’. 

This is also where you can log out of the ACE Community Platform.  

 

 

 

 

For further questions on the ACE Community Platform, please check our Frequently Asked 

Questions section (https://www.b2match.com/e/interreg-ace-project/components/38496/faq) 

or contact us via email at: aceplatform@baxcompany.com  

https://www.b2match.com/e/interreg-ace-project/components/38496/faq
mailto:aceplatform@baxcompany.com

