
Care Journey
Orchestration.
The AI that closes the gap between scheduled and delivered care.
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T H E  S O L U T I O N

Asa. The AI medical receptionist.

Meets patients on WhatsApp and SMS — no app, no portal — and runs the journey end-to-end.

Bookings, reschedules & payments  End-to-end transactions inside the chat.

Proactive engagement  Sustains optimism at the fragile moments.

Non-emergency medical transport  Embedded NEMT — booking + ride in one chat.

Smart waitlists  Cancelled slots refill automatically.

24/7 multilingual access  No queues. No hold music.

Clinical handoff by design  Clean escalation when a question turns clinical.

A D M I N  C O N S O L E

One inbox for every patient conversation, with clinical handoff 
built in.

P A T I E N T  C H A T

Booking, prep, and transport — all in one WhatsApp 
conversation.

No app. No portal.
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P R O O F    ·    O U T C O M E S  &  E C O S Y S T E M

Fewer cancellations. Faster readiness.

A multi-site US healthcare provider deployed Asa to address persistent revenue leakage. Measurable impact in a single quarter; payback shorter than the onboarding cycle it replaced.

−28%
N O - S H O W  R E D U C T I O N

across booked appointments

+35%
P A T I E N T  R E A D I N E S S

at point of care

−42%
C A L L - C E N T E R  L O A D

inbound volume reduction

Q 1  P O S T - L A U N C H

6–10% U T I L I Z A T I O N  G A I N <90 DAYS P A Y B A C K  
P E R I O D

E C O S Y S T E M    ·    P A R T N E R S  &  P R O O F

Source: SPRYT case study, 2026 (multi-site US healthcare provider, named under NDA). S P R Y T  ×  A S A    ·    S a l e s  D e c k    ·   
 2 0 2 6



I M P L E M E N T A T I O N    ·    N E X T  S T E P S

30 days to value.
Let's close the gap.

W E E K  0 – 2

Discovery & 
integration

Connect existing scheduling/EHR. 

Define pilot pathway and baseline 

Care Yield.

D A Y  3 0

Time to value

Asa live in the pilot pathway. Early 

signals visible in the first month.

D A Y  6 0

Adoption & 
optimization

Tuning to the pathway. Workflow 

validated with medical admin.

D A Y  < 9 0

Operational impact

Full impact realised. Payback 

shorter than the onboarding cycle it 

replaced.

C O N T A C T
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