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TUV AUSTRIA Group

For us as a modern, international service provider,
our customer focus is of primary importance.

More than 1000 experts in the TUV AUSTRIA Group
serve our customers in more than 300 areas of ser-
vice expertise. Our custom-tailored services include
the fields industrial services, testing, inspection,
certification, IT security, management consulting,

insurance services and training & further education.
The international focus of TUV AUSTRIA Group and its multitude of certi-
fications (both national and international) prove TUV AUSTRIA to be your
qualified, safe and reliable partner.

This brief brochure provides you, as a customer of the TUV AUSTRIA
Group, with an overview of our comprehensive service portfolio. It also
contains the number for direct access to our company'‘s experts. Call us,
or send us an e-mail.

We look forward to a successful collaboration!

d

-

g

Dé.’—'lng. Dr. Stefan HAAS

CEO of TUV AUSTRIA HOLDING AG

The TUV AUSTRIA Group was founded in 1872 and currently employs
approximately 1,300 employees in 20 countries.

TUV AUSTRIA HOLDING AG | KrugerstraBe 16 | 1015 Vienna
Tel.: +43 (0)1 514 07-0 | Fax: +43 (0)1 514 07-6005 | Email: office@tuv.at



Pressure Equipment

The safety and operational availability of pressure equipment such as
steam boilers, pressure vessels, transport containers and pipelines have
always been a major concern of both the economy and the public.

The competence of the pressure equipment division covers a number of
other areas, e.g. inspection of oil and gas pipes and storage facilities for
flammable liquids.

— Testing, inspection and certification of new pressure equipment (confor-
mity assessment procedures — CE-marking)

— Testing after repairs and modifications

— Inspections during manufacture and construction

— Periodic inspection of pressure equipment
— Qualification of manufacturers and cylinder filling stations
— Safety and operational reliability studies (HAZOP etc.)




Elevator Technology

TUV AUSTRIA is a market leader and partner in questions regarding lift
technology for residential and government buildings, as well as those in
industrial and commercial use.

— Acceptance tests (conformity assessment procedures — CE-marking)

— Type examination of lifts and safety components for lifts

— Survey of safety-related hazards in the operation of lifts

— Inspections prior to and after repairs or modification of lifts

— Inspections of lifts, escalators and moving walkways based on national
regulations

— Improvement of safety of existing passenger and goods lifts

— Examination of lift attendants and rescue service centres

— Expert opinions (court, accidents etc.)

— Further plant-related test activities (ultrasonic testing, EMC, sound level
measuring etc.)

— Building technology (final inspection certificate for lifts, pendulum shock

test of glass)




Machinery

Great synergy results from the close co-operation of areas such as cranes,
lifting devices and doors, equipment for play, sports and leisure time, cable
car technology, stage technology, personal protective equipment, machine
safety, design and type approval and the technical safety centre.

— Acceptance and periodic inspection of cranes, lifting devices and
doors according to working equipment legislation and risk assessment

— Working environment evaluations according to the workers‘ protection
act

— Testing and inspection of playgrounds, sports and other recreational
equipment, school facilities, fitness studios, swimming pools, cable car
installations, stage equipment etc.

— Conformity assessments (CE-marking) and type approval as Notified
Body according to directives on machinery, cable cars and personal

protective equipment




Electrical Engineering, Explosion Protection, Fire Protection

Testing, inspection and certification in the fields of:

— Electrical high and low voltage installations

— Explosion protection, classification of ATEX zones, occupational health
and safety in ATEX environment, ATEX Notified Body

— Lightning protection, equipotential bonding, EMC-influence, earthing
Equipment safety, type and routine test, functional value test

— Safety measures with process control systems, safety integrity level
verification (SIL)

— Electrical equipment of machines

— Fire detection systems, sprinkler systems, fire incident controls

— Plant thermography, preventive maintenance, cathodic corrosion pro-
tection

— Rendering of system requirements concerning safety regulation

— Conformity assessments (CE-marking) according to low voltage and
ATEX directives

— Training for qualified high-voltage electrical workers

— Certification of ecological generation of electricity and bio gas

— Audits and certifications of photovoltaic systems




Medical Technology, Telecommunications and EMC

—Testing and certification of radio- und telecom equipment (notified
body)

— EMC emission-measurements and immunity-tests (notified body)

— Testing and certification of electronic equipment (ISM-, IT-, consumer
electronics, etc.)

— Approval for radio equipment for Europe and USA (according MRA-EU/
USA)

— Tests for worldwide national safety marks (CB-Testlab)

— Periodical inspections and calibrations of medical devices in hospitals
— Inspections of technical equipment and installations in hospitals (elec-
trical installations, emergency power supply, nurses call systems, etc.)

— Medical safety officer for hospitals based on national regulations

— Safety engineer for hospitals based on national regulations
— System partner of Loy & Hutz regarding the software “visual FM*“




Materials Engineering and Welding Technology

— Examination of defects and the analysis of the condition of installations
subject to material fatigue and corrosion

— Material testing (destructive and non-destructive examinations),

— metallography

— Stress-strain measurements

— Inspections during manufacture and construction

— Damage investigation

— Acoustic emission tests

— Leak tests of pipelines employing test pigs and the development the-
reof

— Leak tests of flat bottomed storage tanks
— Welder approval according to EN 287 and welding shop approvals
— Certification of manufacturers of structures according EN 1090-1 to 3




Environmental Protection

— Environmental measurements, analyses, tests

— Expert opinions concerning noise, air pollution and sustainability

— Monitoring and verification of air pollutants, greenhouse gases

— Activities as an authorized environmental assessment body

— Occupational health and safety protection in the field of working

— materials and noise

— Sound measurements, sound reduction plans

— Measurements of odour, expert opinions regarding odourants

— Dispersal calculations with respect to air pollutants and sound

— Certification of greenhouse gases emissions

— Tests and calibrations of measurement equipment for air pollution, type
approval

— Notified body for noise emissions in the environment by equipment for
use outdoors

— Third party audits for recycling companies and public authorities
— Expert opinions regarding the state-of-the-art - IPPC installations
— Ecological studies, carbon footprint




Product Safety

The division is structured in:

— Product testing
— Product certification

The basis of the certification of a product is the test passed by an accre-
dited laboratory. After a successful test/certification the use of the corre-
sponding test and certification mark, respectively, can be granted.

TUV AUSTRIA offers a range of test and certification marks:

— GS-mark

—TUV AUSTRIA-certified

—TUV AUSTRIA-tested

—TUV AUSTRIA-type tested

—TUV AUSTRIA-functional value tested




Automotive Services

TUV AUSTRIA AUTOMOTIVE GMBH is an accredited testing and inspec-
tion body as well as Technical Service.

—Tests and inspections of vehicles and components for EU-type ap-
proval, type approval according to ECE-regulations and for national
approvals according to German law

— Expertise in regard to modifications of vehicles and vehicles for a sin-
gle approval

— Strength test of special wheels

— Test of tires according to ECE regulations

— FEM calculations of rims and components of vehicles

—Wheels & tires data base (more than 1 million wheel-tire combinations)

— Tests of loading devices, tachographs and speed-limiting devices

— Periodical inspections of vehicles and trailers

— Tests and approval of dangerous goods packaging

— Tests of vehicles & tanks according to International Dangerous Goods
Act

— Verification of QM-Systems including European approval requirements

—TUV AUSTRIA functional value tests in the automotive sector




Certifications

TUV AUSTRIA CERT GMBH is an accredited certification & inspection body.

— Management system certification

— Quality, environment, safety, health (ISO 9001, ISO 14001, EMAS,
EN 16001, OHSAS 18001, SCC, SCP etc.)

— Risk & information technology (e.g. ISO 31000, ISO 27001 etc.)

— Foodstuffs (e.g. ISO 22000 etc.)

—IT service management ISO 20000

— Business Continuity BS 25999

— Integrated management systems

— Customer & branch specific audits as well as assessments & many more

— Certification of persons in the fields of service, quality, technology,
safety, environment etc.

— Product certification (IFS, BRC, Globalgap, TUV AUSTRIA-certified
etc.)

— Inspection Body for country specific regulations

— Inspections for the quality assurance of the production and proces-
sing of agricultural products, Second Party Audits in the food chain
— Pre-Shipment Inspection




Training and further Education

Training and further education are essential elements which contribute to
the success of a company. For persons in charge, technicians and ma-
nagers the TUV AUSTRIA AKADEMIE GMBH is the leading and internati-
onally recognized institute for adult education. The TUV clients will profit
from public or in-house courses, expert days as well as textbooks, CDs
and DVDs in the areas of:

— Safety

— Technology

— Environment

— Quality

— Information Security and IT Service Management

Internationally accepted certification of persons by the certification body
TUV AUSTRIA CERT GMBH according to ISO/IEC 17024.

Detailed information on all courses: www.tuv-akademie.at




Information Technology

A safe, efficient and stable support by information processing systems
is a major success factor for modern companies. Since its early days
TUV AUSTRIA has been supporting its clients when it comes to making
modern systems manageable and thereby safeguarding or increasing
value creation. Against this background TUV AUSTRIA today offers ser-
vices in the fields of IT-security, IT-service management and IT- usability.

— IT-Health checks

— Setting-up of information safety management systems (ISMS)
— Assistance with the introduction of ITIL processes

— Setting-up of IT-risk management systems

— Technical IT-security checks

— Penetration tests

— Assistance regarding IT-compliance
— IT-usability tests based on ISO 9241




Consulting

TUV AUSTRIA CONSULT GMBH is an independent consulting company
without directives from the TUV AUSTRIA Group with the objective of
making available technical know-how for the client.

The staff of the company act, on the one hand, as company consultants and
on the other hand as technical advisers.

— Technical Consulting —Management Consulting

— Construction Engineering —HSQE-Management Systems
— Energy management — Project Management

— Materials handling — CE-Marking

— Technical facilities — Risk Management

— Maintenance — Facility-Management

— Sustainability —CSR, Legal Compliance




Other Services

—Insurance

— Expert opinions in the event of loss

— Loss adjustment and minimization of losses

— Risk assessment (PML)

— Assessments and evaluations of technical/commercial installations
and buildings

— Motor sport facilities
— Planning of motor sports facilities in general and circuits
— Safety technology and simulation

— Industrial Services
— Technical due diligence
— Legal compliance

— Calibration of
— Mass, force, torque, voltage, current intensity, resistance, frequency,
pressure and temperature
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INTERNATIONAL INSPECTION SERVICES

Head Office

TUV AUSTRIA HOLDING AG
KrugerstraBe 16, 1015 Wien
E-Mail: holding@tuv.at

EUROPE:
Austria

TUV AUSTRIA

AKADEMIE GMBH
Gutheil-Schoder-Gasse 7a, 1100 Wien
E-Mail: akademie@tuv.at

TUV AUSTRIA
AUTOMOTIVE GMBH
Deutschstr 10, 1230 Wien
E-Mail: automotive@tuv.at

TUV AUSTRIA

CERT GMBH

Barichgasse 40-42, 1030 Wien
E-Mail: cert@tuv.at

TUV AUSTRIA

SERVICES GMBH
KrugerstraBe 16, 1015 Wien
E-Mail: services@tuv.at

TUV TRUST IT

TUV AUSTRIA GMBH
KrugerstraBe 16, 1015 Wien
E-Mail: info@it-tuv.com

BCT Bahn Consult TEN
Bewertungsges.m.b.H.

1140 Wien, Diesterweggasse 2
E-Mail: railway@bcten.com

KKS Kesselpriif- und
Korrosions-Schutz GesmbH
TeiritzstraBe 1, 2100 Korneuburg
E-Mail: office@kks.at

SCHREINER CONSULTING GMBH
DerfflingerstraBe 14, 4020 Linz
E-Mail: office@schreinerconsulting.com

TPA Technische Uberwachung,
Priftechnik, Arbeitssicherheit GmbH
LaxenburgerstraBe 228, 1230 Wien
E-Mail: office@tpa.at

Albania

TUV AUSTRIA ALBANIA

Rr. Ibrahim Rugova, Leskova Building
5th Floor, Suite 19, P.O. Box 1019 Tirana

Azerbaijan

INCERT Inspeksiya vo
sertifikatlasdirma departamenti

E. Recebli 23b, Minera Biznes
Merkezi, 5- ci mertebe, AZ 1052, Baku
E-Mail: sardar.gurbanov@tuv.az

Bangladesh

TUV AUSTRIA Bureau of Inspection
& Certification (Pvt.) Ltd.

Road 13/A, Block C, House 105 No
B-2, Banani, Dhaka 1213

E-Mail: office@tuvat.com.bd



Bulgaria

ATC Energietechnik

Bulgarien GmbH

Hristo Boutev Boul. 20, 1000 Sofia
E-Mail: kraev@techno-link.com

Cyprus

TOV AUSTRIA HELLAS LTD.
Representative Cyprus/SCQC Services
Ltd., 20 Kyriakou Matsi Str. 1082 Nicosia
E-Mail: cyprus@tuvaustriahellas.gr

Czech Republic

I.T.I. - Integrovana technicka
inspekce spol.s.r.o.

Branik, Zeleny Pruh 1560/99,140 02 Praha 4

E-Mail: pha@itiv.cz

Egypt

Egyptian Company for Inspection
Services (ECIS)

22 Block, 18/F (3rd Sector), Wady
Degla Str., Zahraa Al Maadi Cairo

E-Mail: rpascal@ayadsons.com

Germany

TUV AUSTRIA Branch office
Baden-Wirttemberg

70794 Filderstadt-Bernhausen
E-Mail: Ibw@tuev-a.de

TUV AUSTRIA Deutschland GmbH
PippinstraBe 3, 82131 Gauting
E-Mail: info@tuv-ad.de

TOV TRUST IT GMBH
Unternehmensgruppe TUV AUSTRIA
WaltherstraBe 49-51, 51069 Koln
E-Mail: info@it-tuv.com

BQS GMBH Gesellschaft fir
Betriebsqualitatssicherung mbH,
KlausenstraBe 61b, 84489 Burghausen
E-Mail: info@bgs-gmbh.de

Greece

TUV AUSTRIA HELLAS LTD.

429, Mesogeion Avenue, Ag. Paraskevi
P.O. 15343 Athens

E-Mail: info@tuvaustriahellas.gr

Hungary

TAM CERT Magyarorszag Vizsgal6
és Tanusito Kift.

1013 Budapest, Lanchid u. 15-17
1756 Budapest, Pf. 57

E-Mail: tuev@tamcert.hu

India

TUV AUSTRIA INDIA Pvt. Ltd.

208, A Wing, Kohinoor Vayona Apts.,
Opp.-PCMC Building, Pimpri Pune 411 018
E-Mail: info@tuvaustriaindia.com

Italy

TUV Austria ltalia

Blu Solutions s.r.l., Via del
Commercio, 6/A

60030 Monte Roberto (AN)
E-Mail: info@blu-solutions.com

(November 2014)



INTERNATIONAL INSPECTION SERVICES

Italy

APICE SRL

Via Belizzi 33, 29122 Piacenza
E-Mail: info@apicesri@eu

Jordan

CREATORS for

ISO SERVICES CO. LTD.
Alshmeisani, Opposite Le

Meridien Hotel Main Gate,

61 Abdulrahim Alwakid St.,

Building No. 1

P.O Box: 204917, Amman 11121
E-Mail: info@tuvaustriahellas-jo.com

Korea

HR Solution

T-8095, Garden 5 Life, Munjeong
2-dong, Songpa-gu, Seoul
E-Mail: david@tuv-austria.co.kr

Lebanon

CONSULTING & TRAINING

AGENCY S.A.L.

City Center Ground Floor, New Avenue,
P.O. Box: 624 Jounieh

E-Mail: vincent.mazraani@tuvaustria.com

Macedonia
T GROUP dooel Skopje

Ul. Nikola Vapcarov 20/6, 1000 Skopje
E-Mail: office@tuv-austria.mk

Pakistan

TUV AUSTRIA Bureau of Inspection &
Certification (Pvt.) Ltd.

43/2, Main Gulberg, Lahore, Punjab
E-Mail: office@tuvat.pk

Poland

TUV AUSTRIA SERVICES GMBH
Sp. z 0.0. Oddziat w Polsce

ul. Modelarska 10, 40-142 Katowice
E-Mail: office@tuv-austria.pl

Portugal

QTEC - Qualinspect, LDA

Rua da Lionesa, n. 446 Edificio C13
4465-671 Lega do Balio

E-Mail: geral@qtec.pt

Romania

TUV AUSTRIA ROMANIA s.r.l.
Calea Plevnei nr. 139, Corp C, etaj 1,
Sector 6, 060011 Bucuresti

E-Mail: office@tuv-austria.ro



Singapore

TUV AUSTRIA

Singapore Pte. Ltd.

4 Battery Road, Bank of China
Building 25-01, Singapore 0499087
E-Mail: set@tuv-austria.cn

Slovenia

TUV AUSTRIA

SERVIS d.o.o.

Valvasorjeva ulica 40, 2000 Maribor
E-Mail: office@tuv-austria.si

Spain

TUV AUSTRIA

IBERIA SOCIEDAD LIMITADA

Plaza de Fernando Conde Montero-Rios
9, Vigo, 36201 Poutevedra

E-Mail: geral@qtec.pt

Sri Lanka

TUV AUSTRIA

Bureau of Inspection

& Certification (Pvt.) Limited
No. 37-1/1, Kirulapone Avenue
Colombo-05

E-Mail: info.srilanka@tuvat.pk

Switzerland

TUV AUSTRIA (SCHWEIZ) GMBH
Feldstrasse 45, Postfach 235

9113 Degersheim, Schweiz

E-Mail: kontakt@tuev-at.ch

Turkey

TUV AUSTRIA

ELTEMTEK ENERJI AS
Ziyabey Caddesi,

1419. Sok. No: 14-1

06520 Balgat, Ankara

E-Mail: office@tuveltemtek.com

TUV AUSTRIA

TURK LTD.

Onat Plaza Ekinciler Cad.

Erturk sok. 4/13

34810 Kavacik — Beykoz, Istanbul
E-Mail: office@tr-tuv.com

BBS AS

Ceyhun Atif Kansu Cad. 1379, Sok.
No: 19/10, 06520 Balgat, Ankara
E-Mail: bbs@bbsas.com.tr

www.tuv.at





