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Smart Wheelchair Lending System for Public, 
private and Healthcare Spaces

IMPROVE MOBILITY AND USER 
EXERIENCE FOR MOBLITY 

RESTRICIONS USERS
 

Self service   Location   Platform control    Maintenance

THE CHALLENGE 

▪ 16% of the population has mobility limitations and often 
lacks access to wheelchairs during visits to public or 
clinical facilities.

▪ Wheelchair availability is poorly managed, leading to 
thefts, over-purchasing, and burden on staff.

▪ No scalable, user-friendly tool exists to control or 
optimize wheelchair access and returns.

THE SOLUTION 

WHEELY-GO An intelligent, self-service system for wheelchair 
lending, equipped with geolocation, anti-theft alerts, real-time 
dashboards, and user interfaces.

▪ Self-Managed Borrowing: Users access wheelchairs via a 
personal code (e.g., phone number).

▪ Indoor & Outdoor Tracking: Real-time positioning with 
geofencing alerts.

▪ Digital Platform: Centralized management dashboard for live 
tracking, maintenance, and usage analytics.

▪ User-Centric Design: On-screen instructions, SMS alerts, 
multilingual messages, audible alarms.

▪ Integration-Ready: Compatible with hospital and facility IT 
systems (ERP, CRM, etc.).

Proven Impact Pilot Hospital in Olsztyn, Poland

▪ 100% wheelchair return

▪ 4 Wheely-go chairs replaced 12 standard ones

▪ No theft or loss recorded

▪ 91% staff satisfaction | 97% user satisfaction

▪ 60% reduction in wheelchair flee

Website: www.wheely-go.com
Contact: info@wheely-go.com | +34 605 243 956 | +34 600 389 816
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