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AI Agents for 
Customer Love 
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  Customer Love
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  Customer Love
Respond to every customer 
on any channel, 
at any time, 
in any language.
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  Product
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Think
Contact
Talk
Analyse

  Agent Actions
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Think
Contact
Talk
Analyse

 Agent Actions Modules
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Conversations

Knowledge Campaigns

Analytics
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One Platform,         
All Channels

      Product
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      Product

AI-first Automation Platform 

● Generative AI powered

● Multichannel

● Multimodal

● Multi AI Agent Support 

● LiveChat for human escalation

● WhatsApp campaign management

● Phone Call automation & voice analytics

● Real-time dashboards
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 Use cases and customers
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  Employee Love

  Use Cases

  Citizen Love

  Customer Love
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     Lovi AI
The all-in-one Platform to automate 
customer support and sales 
conversations across multiple channels.
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Unique Technological Architecture

Proprietary Balancer of LLMs

User Interface (MultiChannel)

Data Sources: Data Cleaning + Fine Tuning

Real-time selection of the model that offers the 
highest performance at the lowest price possible             

Claude SeriesGPT Series
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Tech Roadmap

Foundational 
Development

2019 - 2020
TRL 1-3

Validation and 
Hybrid Model

2020 - 2021
TRL 4-5

Generative AI Focus and 
Advanced Techniques

2022 - Present
TRL 6

Next Steps
TRL 7-8

Developed an AI-powered 
customer service 

platform  using classical 
NLP  techniques, gathered 
user feedback, and started 

initial integration the 
GPT-2 API  for enhanced 

performance.

Improved the system's 
ability to generate coherent 

responses by fully 
integrating GPT-2 , and 

validated the hybrid 
model in relevant 

environments with Alcampo 
(Auchan Retail) and Pikolin.

Shifted strategic focus 
towards generative AI , 

redesigning the platform to 
prioritize it as the core 

architecture. Implemented 
advanced techniques  for 
improved understanding, 
and response accuracy.

Develop, launch and 
commercialize Lovi AI as a 

SaaS platform with new  
tools, voice support, voice  
analysis. Invest on platform 
development and strategic 

integrations (Hubspot, 
Ringover, VoiceSense)
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¡Thanks!

Andrés Pulgarín
       +34 689 781 494

       andres@botslovers.com

Andrés Soler
       +34 675 308 995

       andres.soler@botslovers.com


