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Have you seen the stunning new color
of the electric Porsche Macan? #

@ wuaww | love it

What is the autonomy ?
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© Customer Love
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© Customer Love

Respond to every customer
oh any channel,

at any time,

in any language.
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© Product
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Agent Actions

O Think
O Contact
O Talk

O Analyse
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PORSCHE Alex . %

a Hey Sofia, this is Alex from Porsche.

Have you seen the stunning new color
of the electric Porsche Macan? #
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Click to;\o back, hold to see history 7p.lovi.ai/dashboard/chat aQ n @ {D g
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@ chatPT @ Simon

@ Get Client Informa...

Finalized: 14/5/25,12:19

Herminia
14/5/25,12:06
ES

JUDIT

14/5/25,10:21

ES | Last:3d |
Finalized: 14/5/25,10:21

Oscar
13/5/25,17:34
ES | Finalized: 13/5/25,17:34

Oscar
13/5/25,17:33
ES | Finalizet

13/5/25,17:33

Jesis

13/5/25,1318

ES | Last:4d |
Finalized: 13/5/25,13:18

Ale

13/5/25, 9:57

ES | Last:ad |
Finalized: 13/5/25, 9:57

Antonio
12/5/25,14:04
ES | Last:5d |

[ Bustos [ ShortCuts E FLUJO CAMPANA...  Yp Scaleup SpainNet.. [ Uli [ Home @@ Notion [ Competencia [FI Alquiler vacacional...

Perdong, ¢y cudnto cuesta?

17/5/25,18:57

° El precio de la matricula para el grado medio en auxiliar de enfermeria es de tres mil novecientos noventa y cinco euros. El precio anual es de tres
mil novecientos noventa y cinco euros y el precio total es de tres mil novecientos noventa y cinco euros. ¢Quieres saber mas sobre nuestras
modalidades o nuestra propuesta de valor?

17/5/25, 18:57

No, me gustaria inscribirme.

17/5/25,18:57

iGenial, Andres (Test)! Si te parece, te envio al WhatsApp de este nimero toda la informacién junto al enlace de reserva para que puedas

inscribirte.

17/5/25, 1857

Vale.

17/5/25,18:57

Pues ha sido un placer hablar contigo, Andres (Test). Estoy

contenta de que hayas decidido estudiar con nosotros. Ya te digo, te envio ahora

» 3 All Bookmarks

oo
oo
i Andres (Test) User information
0 @ Unassigned 17/5/25,1857 ° Perfecto, Andres (Tast), me lo apun- Dime, ¢en qué grado estds interesado?
ES | Last:3m |
43 All requests Finalized: 17/5/25, 18:57 17/5/25, 1857 1D User:
G Francis 29f3af29-41e0-43e7-af83-67c06a
47 Automated 15/5/25,15:54 En enfermeria. )
Q ES | Last:2d | e
- Finalized: 15/5/25, 15:54 17/5/285,18:57 Andres (Test)
ags
« Test
15/5/25, 1550 1 grado medi il fermeri i dres (Test) bajar en hospitales, clinicas, balnear i6n primari Email
ES | Last:2d | El grado medio en auxiliar de enfermeria es muy interesante, Andres (Test). Puedes trabajar en hospitales, clinicas, balnearios, atencién primaria, ail:
{B Finalized: 15/5/25, 15:50 bucodental, geridtrico, pediatrico, esterilizacién, unidades especiales y salud mental. (Quieres saber mas sobre los planes de -
Phone:
daniela 17/5/25, 18:57 +34689781494
14/5/25,1219
ES | Last:3d |
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&® Product

One Platform,
All Channels

8O 006
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Company Overview - Q2 2025
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® Product

Al-first Automation Platform

LiveChat for human escalation

Generative Al powered

Multichannel WhatsApp campaign management

Multimodal Phone Call automation & voice analytics

Multi Al Agent Support e Real-time dashboards
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Q@ Use cases and customers
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Use Cases

o Customer Love
o Employee Love

o Citizen Love
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E Hey Sofia, this is Alex from Porsche.

Have you seen the stunning new color
of the electric Porsche Macan? #

e

@ wuaww | love it

What is the autonomy ?

Q
Escribe un mensaje © & >

@ by loviai
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@ Lovi Al

The all-in-one Platform to automate
customer support and sales
conversations across multiple channels.

SIEMENS cabify PORSCHE Carrefour
TEKA @ Schar R lcampo
pikolin LLONGUSRAS beds
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Unique Technological Architecture

----- » User Interface (MultiChannel)
----- » Data Sources: Data Cleaning + Fine Tuning

----- > Proprietary Balancer of LLMs

Real-time selection of the model that offers the
highest performance at the lowest price possible

e > @ openAl ANTHROP\C  emin  lIElevenLabs [ty hismea

GPT Series Claude Series o
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Developed an Al-powered
customer service

platform using classical
NLP techniques, gathered

user feedback, and started

initial integration the
GPT-2 API for enhanced
performance.

Foundational
Development

2019 - 2020
TRL1-3
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Tech Roadmap

Improved the system's
ability to generate coherent
responses by fully
integrating GPT-2 , and

validated the hybrid
model in relevant
environments with Alcampo
(Auchan Retail) and Pikolin.

Validation and
Hybrid Model

2020 - 2021
TRL 4-5

Shifted strategic focus
towards generative Al ,
redesigning the platform to
prioritize it as the core
architecture. Implemented
advanced techniques for
improved understanding,
and response accuracy.

Generative Al Focus and
Advanced Techniques

2022 - Present
TRL 6

Develop, launch and
commercialize Lovi Al as a
Saas platform with new

tools, voice support, voice
analysis. Invest on platform
development and strategic
integrations (Hubspot,
Ringover, VoiceSense)

Next Steps

TRL 7-8
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