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SYMMETRY AT WORK

Silverlake is a global leader in financial technology, providing enterprise
solutions to over 370 customers across 80 countries with 100% successful
project implementation for more than three decades.

Our core banking solutions are trusted by over 40% of the top 20 largest banks
in Southeast Asia. We are the partner of choice for three of the five largest
ASEAN super-regional financial institutions. Our ASEAN built and supported
solutions have expanded far beyond the banking world to lead in the fintech
space.

Products:

Silverlake Acis offers innovative Digital Economy Propositions and Enterprise
Solutions to its customers in Banking, Insurance, Retail, Payment and Logistics
Ecosystems.

Customers:

Silverlake solutions are delivering operational excellence and enabling
business transformations at more than 380 enterprise customers in over 80
countries across Asia, Middle East, Europe, Africa, Central America, Australia
and New Zealand.
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Quick Facts

Year of foundation: 1989
Head-office: Kuala Lumpur, Malaysia

Retail payments: 38,000 Suppliers and
420+ Retailers
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X INFOTECH is a global provider of software solutions for the electronic identity
documents, digital identity, digital payments and personalization of electronic
payment cards with satisfied customers in over 60 countries of the world.

We deliver complete solutions for electronic document personalization and
issuance, digital identity creation, including digital onboarding (eKYC) with
capturing all types of biometry, secure authentication and digital signature, as
well as payment platforms and smart card personalization along with all the

necessary equipment.

Products:

Software solutions for electronic ID documents (electronic passports,
National ID cards, driver's licenses, healthcare/student cards, etc.),
multi-application cards (payment, social, transport cards) and Digital
Platform components (onboarding, authentication and signing, 1D wallet).

End Customers:

- Governmental institutions responsible for identity management and

issuance of electronic ID documents.

- Banks and financial institutions ensuring eKYC and onboarding processes,
secure digital services authentication and electronic

smart/multi-application cards issuance.
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Quick Facts

Year of foundation: 2006
Head-office: Riga, Latvia
Regional office: Nairobi, Kenya

X Infotech is a part of the Silverlake Group
of Companies.
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Solutions for Government

Citizen
Identity

- Biometric Enrolment
- Identity Management
- AFIS/ABIS

- Biometric Verification

Document
Personalization

- ICAO Data Preparation

- Key Management System
- Chip Encoding

- Secure PIN Manager

- Production Management
- Instant Issuing

- Stock Management

Process
Management

- Case Management

- Document Lifecycle Management
- Quality Assurance

- Document Verification

- Document Issuance

Where we fit in Government Sector
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Biometrics for user
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Biometric verification
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e-Government

remote authentication

Social services

PKI

- Country Signing
Certification Authority (CSCA)
- Document Signer (DS)
- Country Verifying Certification
Authority (CVCA)
- Document Verifier (DV)
- Terminal Control Center (TCC)
- Single Point of Contact (SPOC)
- National Public
Key Directory (nPKD)

Digital ID
platform

- Onboarding

- Authentication
and Signing

- ID Wallet

Border control

PKI



Government projects

Algeria Cambodia Cambodia ECOWAS European Union Estonia Estonia

(European Commission)

France
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Ghana Hungary Ireland Ireland Ireland Kenya, Somalia, Kenya Latvia

South Sudan
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Liechtenstein Lithuania Luxembourg Malta Moldova Moldova Peru Rwanda
Sierra Leone South Sudan Switzerland Tunisia Uruguay Uruguay

Social card projects

Egypt Kenya Kenya Kenya Kenya Latvia Latvia
(Equity Bank) (Equity Bank) (Equity Bank)



Solutions for Banks

Digital Acquiring

Payments Management

- Payment switch - Terminal Management System
- Card payments - Merchant Management

- Instant payments - Merchant Portal

- QR code payments - E-commerce Payment Gateway

- Tokenization - Smart POS firmware

- Electronic bill payment - Merchant SoftPOS Application
& presentment

- Mobile payments

- Agency banking

Customer Card
Identity Personalization
- Enrolment - EMV Data Preparation

- Identity Management
- AFIS/ABIS
- Biometric Verification

- Key Management System
- Chip Encoding
- Secure PIN Manager

- EMV Certificate Authority
- Production Management
- Instant Issuing

- Stock Management

Where we fit in Banking Sector

Electronic payment Identity cards with
cards payment application

Social and financial
services cards
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Mobile Money

Digital onboarding Biometrics for Fintech

Digital ID
platform

- Onboarding
- Authentication and Signing
- ID Wallet

Process
Management

- Integration Services
- Card Lifecycle Management

Card issuance

Digital Bank




Banking projects

Armenia
(Ararat Bank)
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Guatemala

(Banco Inmobiliario)
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Azerbaijan
(Bank Standard)

Guatemala, Honduras, Panama
(Banco Ficohsa)

Kenya
(Consolidated Bank)
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Lithuania

(Danske Bank Lithuanian Branch)

Uganda
(Kenya Commercial Bank)

Kenya
(Equity Bank)

Komepuyujanrua
Bauka

Macedonia
(Komercijalna Banka)
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Ukraine
(Polygraph Combine ‘Ukraina’)

Bangladesh
(Eastern Bank Limited)

Bulgaria
(First Investment Bank)

Egypt
(Masria Card)

Ethiopia
(Wegagen Bank)

Guatemala
(Banco Trabajadores)

Italy
(MF Group)

Kenya
(Equity Bank)

Malta
(Insignia cards)
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Ukraine
(Raiffeisen Bank)

Kazakhstan
(Kaspi Bank)

Kenya
(Family Bank)

Mexico
(MyCard)

United Kingdom
(Thames Card Technology)

Kenya
(Kenya Commercial Bank)

Kenya
(NCBA Bank)

Rwanda
(RSwitch)

USA
(TSYS)

Kenya
(Cooperative Bank)
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Latvia
(Tag systems)

South Sudan
(Co-operative Bank of Kenya)

Uzbekistan
(EMPC)

(Commercial Bank of Africa)

Citadele

Latvia
(Citadele Bank)

Sweden
(Megacard)

Uzbekistan
(KAPITALBANK)
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