What Conductor Sam can achieve for PC / laptop users
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The showcase is a journey from London to Marseille, but queries that can be handled by Sam include:
· Rail trip planning
· How Eurail and Interrail passes can be used and purchased
· How a trip can be experienced – scenery, on train facilities, station access
· What’s good to know about making connections
· Journeys which involve the train + bus (museum to museum, stadium to stadium, not just station to station
· Accessibility
· Questions on the history and future of rail travel
With affiliates plugged into all relevant touch points, because it enhances the user experience.
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Asking the question leads to summaries of how to make the journey + access to ticket agents.
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Scroll down to see the Conductor Sam ticket shop (currently in beta)
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The user has asked about a London to Marseille journey on October 3rd, so the Trainline link takes them directly to the booking options for this route and on this date - no need to re-ask on Trainline / any other agent.
The idea is that Conductor Sam will in effect be akin to a ‘Skyscanner of rail travel’.
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If the user wants to know where the journey info has come from and to take a deeper dive, the Sources tab can be clicked
The tab also ensures that the page has a less cluttered appearance
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[bookmark: _GoBack]Scroll down on Sam to see the ‘Follow up questions’.
There is no need to click away into a third-party source, or to ask a separate question – if Sam can suggest an onward path to take the user to what they want to know.
On this particular user path the ‘Follow up questions’ include access to hotel info at the destination.
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When clicked, the hotel booking interface, automatically appears on a PC, the options will include Hotels.com, Bookings.com and Vrbo.
The bookings partner, Stay 22, will use its algorithm to select the services with the optimum availability.
The idea is that the map is close to the city’s main rail station.
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Another ‘Follow up question’ leads the user towards discovering what they can do at their destination.
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When clicked on a PC or laptop, a list of activities will appear in the box on the right. 
Though if none of the automatically included activities are of interest, the follow up questions will take the user on to more tailored suggestions.
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When clicked the Activity ticket link will take the user to the corresponding page on Get Your Guide…
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One of the other follow up questions on the original query leads the user to the price info for the requested journey…
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…Sam’s gives an answer, which the user can easily verify by checking the sources.
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Yet another Follow Up Question on this particular user journey, meets a common user need head on, by providing access to a comparison between taking a train and taking a flight…
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…so Sam gives a summary of the comparison…
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The answer includes ShowMetheJoumey, the website from which Conductor Sam was spun off, as a source.
However Chat GPT and Google are blocked from showing ShowMeTheJourney as a source – and they cannot harvest info from ShowMeTheJourney either.
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Note that all of the above info has been accessed without the need to ask another question, it’s all just one click away from the user path.
All the external links open in new windows and a click-back returns the user to Sam’s original answer.

So asking one question on Conductor Sam can take the user to;
· all the core info about taking the trip,
· the tickets and multiple agents which sell them,
· booking a hotel at the destination,
· booking multiple activities at the end location,
all without leaving the initial answer, no need to open and shut windows or ask multiple questions.

Though everyone’s experience when telling Sam ‘I want to go from London to Marseille’ will be different, this showcases the user path which Sam gave me on this particular occasion.
So it’s typical, but not fixed, because the idea is that Sam will ultimately recognise a user’s preferences and hone in on what they’ll most likely want to know and do.

Coming next is a second-to-none itinerary planning tool.

On the to do list:
· Delivering a Skyscanner of rail tickets
· Travel mode comparison
· Door to door journeys
· Multi-lingual 
· Images / Maps / Tables within the answers
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Sources

EI Trainline

Information about train ticket booking.

EI Omio

Information about train ticket booking.

EI Eurostar

Information about Eurostar train routes and details.

EI SNCF
Information about SNCF train routes and details.

RATP

Bl information about RATP commuter train routes and
details.





image7.jpg
CONDUCTOR
msnm

v
(% New Conversation Sources

@) EmEEETS (route uerails and train lines info from Eurostar, SNCF, and RATP) Eurostar( |
2 EHOSLAN

SNCFC | RATPG

Learn More

W Info Guid Follow up questions
nfo Guides

What are the ticket prices for these routes?
4 Features ® Follow-up B
2 Interrail / Eurail _ B
® Can you suggest hotels in Marseille? -5
" Follow-up
® Ppricing
® What are some activities to do in Marseille? =S
Follow-up
® Are there direct trains from London to Marseille? =S

Follow-up




image8.jpg
| options in Marseille for you to explore. You
Hotels

Hotels in Marseille

Q Marseille, France B 2 H

tions ranging from budget to luxury in the

IClinique Bouchard

D164
%

1 Marseille? @116

=2 7
el details to Marseille?

S
tions in Marseille?

S

ons in Marseille?
=3




image9.jpg
I have displayed a map with hotel options in Marseille for you to explore. You
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Train ticket prices from London to Marseille on October 3rd generally start from around $101.61 (approximately £83) if
you book in advance for a standard class ticket. Prices can vary depending on how far ahead you book, the time of

day, route, and class of service. Tickets tend to be more expensive if purchased on the day of travel.

 Trainline mentions prices starting from $101.61 for advance bookings. Trainline®
* Rail Europe lists prices starting from about $110.00. Rail Europe©

* SNCF Connect advises booking in advance for the best deals and offers various discount cards and passes.
SNCF Connect®

* Eurostar and SNCF offer combined tickets for the London to Marseille route via Paris or Lille. Eurostar

* Omio shows prices starting from around £166 for train tickets, with flights being cheaper but longer in travel time.
Omio”

Booking early is recommended to secure the best prices and availability. For ticket purchase, you can check options

and prices on Trainline” or Omio®.

Follow up |
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Follow up questions

What are the different classes of service available on the London to Marseille train route?

® Follow-up

® Are there any direct trains from London to Marseille, or do all routes require a connection?
Follow-up

® What are the benefits of booking train tickets in advance for international travel?
Follow-up

® What discount cards or passes are available for train travel in France?
Follow-up

® How does the travel time by train compare to flying from London to Marseille?

Follow-up
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Travel time comparison between train and flight from London to Marseille:

* By train: The journey typically takes around 6 hours 25 minutes to 7 hours 40 minutes, depending on the route
and connections. The train involves at least one change, usually in Paris or Lille. The fastest high-speed train

options cover the distance comfortably in this time frame. Trainline | ShowMeTheJourney®

* By flight: The average flight time is about 1 hour 55 minutes direct from London to Marseille. However, when
factoring in airport check-in, security, boarding, and travel to/from airports, the total travel time is longer than

just the flight duration. Omio® | Skyscanner®

In summary, flying is faster in pure flight time but train travel offers city-center to city-center convenience without

airport hassles. The train journey is scenic and comfortable but takes roughly 3 to 4 times longer than the flight itself.

If you priol at option.

Ask a follow up question...

Let me knc
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Your world of train travel just got easier

Instant answers to your rail questions
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Inspiration:

How easy is it to get from London to Vienna by train? e

0
& Route planning

How do | book the reservation for the TGV from Paris

Q to Bordeaux with an InterRail pass? >
Seat reservations




image3.jpg
Sources

There are several train route options from London to Marseille on October

3rd. Here are some examples:

1.Route 1 (6h 26m):

* Eurostar from London St Pancras International to Paris Gare du Nord
(2h 27m)

e Commuter train from Gare du Nord to Gare de Lyon (8m)

* TGV from Paris Gare de Lyon to Marseille Saint-Charles (3h 20m)
2.Route 2 (7h 13m):

* Eurostar from London St Pancras International to Lille Europe (1h 26m)
* TGV from Lille Europe to Marne-la-Vallée - Chessy (1h 1im)

* Commuter train from Marne-la-Vallée - Chessy to Gare de Lyon
(37m)

Train Tickets

From London to Marseille

9 trainline

‘omio

Search o
Book train

Search o
Compare
Europe
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