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Expertise
Specialized consultancy and development
of innovative solutions that leverage
Data Analytics and Artificial Intelligence
to support its partners in achieving various goals:

 Improve, simplify and streamline
processes and services;

 Manage risks and support
decision-making processes;

 Identify new market opportunities.



Solutions

Revolt development framework
that allows to manage the entire
end-to-end process.

 100% customizable product
 3 main modules - data integration, 

data analysis and data visualization
 Cloud solutions or

on-premise management

Development of tailor-made
solutions with integration into

existing business processes
(without any replacement).

Developed modules interact directly
with your data visualization tool

(PowerBI, Splunk, Tableau, etc.)

#1

#2
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Reference Markets
Banks and Finance Automated processes for central and peripheral banking 
functions, from macroeconomic and risk scenario analysis to studying the impact 
and reputation on social channels.

Other Markets Tailored and flexible solutions - entire end-to-end process or integration into existing
processes - leveraging data analytics and Artificial Intelligence (Machine Learning, Generative AI, LLM).

Telecommunications Predictive analysis solutions on service quality and user 
experience, from churn rate analysis to customer base profiling.

Energy and Utilities Descriptive and predictive analysis solutions in the energy 
sector, from monitoring energy consumption to designing energy communities and 
related services for user engagement.
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Prediction and monitoring 
of market trends and 
scenarios
Intercept the evolution of trends by anticipating future market scenarios
to deal with the instability of recent years caused by unforeseen social, 
environmental and economic events



8

Example visualization of the 
list of main trends identified

in the scientific papers and 
their classification through
P.E.S.T.E. analysis, realized
inside the the BPER Banca 

BIstudio platform.

Case history



Monitoring and sharing of 
macroeconomic data
Supporting operators in drafting macroeconomic reports and facilitating
the sharing of relevant information with key stakeholders 
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Example visualization of the 
centralized database for data 

exploration and monitoring, 
realized inside the the BPER 

Banca BIstudio platform.

Case history



Prediction and monitoring 
the effects of critical events
Mitigating credit risks by assessing the impact that potential critical
events can have on the supply chain for products and sectors in
different countries and markets
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Example visualization of the 
Italy's export data for a 

specific raw material, with 
identification of any

potential issues,, realized
inside the the BPER Banca 

BIstudio platform.

Case history



Monitoring and analysis
of brand reputation
Supporting operators in the analysis of user reviews on social media
with the aim of improving the bank's positioning in the territory
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Example visualization of the 
list of Google My Business 

user reviews and their
categorization, realized

inside the the BPER Banca 
BIstudio platform.

Case history



Service Quality Assessment
Evaluate the customer's perceived quality during the usage
of the Sky WiFi service
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Service Quality 
Assessment

Data Integration
Automated data ingestion of more than 500k customers from various sources: 
CPE, Service and Massive Service Outage Data.

Data Analysis
 Key Performance Indicators (KPIs) for evaluating perceived quality

and responsiveness to service issues from the customer's perspective;

 Artificial Intelligence system for monitoring and report creation; 

 Personas creation based on usage and actions of customers.

Data Visualization
Automated production of daily results, sent to the customer’s
visualization system (Splunk) and creation of dashboards and logics.



Estimation of streaming 
event audience
Estimate the number of customers using Sky Wifi to stream
sports events
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Estimation of 
streaming event 
audience

Data Integration
Automated data ingestion from various sources: CPE and devices data,
Sport event details.

Data Analysis
 Artificial Intelligence-based solution to estimate the total

number of viewers;

 Computation of the probability for each single device to watch
the streaming event.

Case history

Data Visualization
Automated production of daily results, sent to the customer’s
visualization system (Splunk) and creation of dashboards and logics.



Analysis and Prediction of 
Churn Rate
Avoid the abandonment of Sky WiFi service by customers experiencing
technical issues
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Analysis and 
Prediction of 
Churn Rate

Data Integration
Automated data ingestion of more than 700k customers from various sources: 
CPE, Service and Massive Service Outage Data.

Data Analysis
 Explainable Artificial Intelligence (xAI) indicator for the dual purpose of 

predicting customer churn probability for technical reasons while providing
an elucidation of the underlying causal factors;

 Customer segmentation based on usage habits.

Case history

Data Visualization
Automated production of daily results, sent to the customer’s
visualization system (Splunk) and creation of dashboards and logics.



Personas Creation for 
Customer Base 
Segmentation
Personalizing service, offers, customer experiences based on personas, 
starting from available data
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Personas Creation
for Customer Base 
Segmentation

Data Integration
Automated data ingestion from various sources: quarter-hour router
and devices traffic and technical data from more than 700k customers
and 6 milion devices.

Case history

Data Visualization
Automated production of daily results, sent to the customer’s
visualization system (Splunk) and creation of dashboards and logics.

Data Analysis
 Target identification through exploratory statistical analysis of

the dataset and sector-specific experience. 

 Identification of relevant variables for target characterization. 

 Evaluation of significant correlations among considered
targets and clustering.

 Creation of personas from the targets.



Monitoring the Green 
Hydrogen supply chain
Supporting the decarbonization of industrial processes by tracking batches
of Green Hydrogen, produced with the contribution of renewable sources, 
through Guarantee of Origin (GO) and Blockchain technology.
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Example visualization
of the Green Hydrogen

traceability and renewable
energy contribution,

realized inside the Saipem
BIstudio platform.

Case history
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Battery health assessment
Avoid significant time and money losses that occur during the execution
of battery health assessment tests
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Example visualization of a 
simulation for the prediction

of the degradation of the 
SOH of a battery, realized

inside the Repower BIstudio
interactive web platform.

Case history



Monitoring of water losses
in urban networks
Quickly discover, quantify and visualize water losses data and reduce the 
creation time and the readability of the periodic reports
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Example visualization of a 
dashboard with KPIs for 

monthly water consumption
in a specific district, realized

inside the Astea BIstudio
interactive web platform.

Case history
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