
Roadside  and  home  cycle  mechanic  assistance  for  the  urban  

cyclist  and  bike-to-work  services
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www.doctorbikeitalia.com

Doctorbike  was  born  in  2020  as  a  team  of  cycle  mechanics  on  the  move,  ready  to  repair  
eco-sustainable  vehicles  at  home,  at  work  and/or  on  the  road.  We  therefore  like  to  define  
ourselves  as  a  large  magic  sphere  to  protect  the  urban  cyclist.  Our  goal  is  to  make  the  

use  of  alternative  mobility  increasingly  easier  and  more  widespread  among  users,  
providing  a  punctual  and  personalized  assistance  service.  We  have  uploaded  our  App  

to  the  stores  and  are  expanding  our  network  of  mechanics  and  cycle  workshops  affiliated  
with  us  throughout  Italy  day  by  day.  Our  main  customer  segment  is  the  urban  cyclist,  to  

whom  we  offer  our  added  value:  having  a  mechanic  always  in  your  pocket.

a  bit  of  doctorbike
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our  technical  partners
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doctorbike  technical  assistance
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www.doctorbikeitalia.com/doctorbike-for-business

doctorbike  to  business

Our  commitment  to  companies

Through  our  Doctorbike  to  business  project  we  actively  seek  partnerships  with  the  main  
companies  in  the  area  in  order  to  encourage  the  use  of  bicycles  among  employees  as  

a  vehicle  for  a  better  quality  of  life  as  well  as  greater  work  productivity.  Our  aim  is  to  take  
care  of  the  home-work  commute  by  creating  bike-friendly  spaces.  We  therefore  aim  to  
provide  essential  services  such  as  rental  of  company  bike  fleets  with  GPS  tools,  
changing  rooms  and  company  bike  storage/sharing,  installation  of  wallbox  charging  
stations  and  maintenance  as  well  as  discounts  for  ordinary  and  extraordinary  

maintenance  interventions  on  company  vehicles  or  those  of  employees  and  their  families.
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our  business  agreements
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We  have  developed  with  our  IT  team  a  smart  
system  for  requesting  assistance  in  our  bike  workshops,  
on  the  road  or  at  home.  The  Doctorbike  App,  available  
on  Ios  and  Android,  is  the  tool  to  always  have  the  bike  

mechanic  in  your  pocket  and  finally  experience  city  travel  
by  bike  or  scooter  with  peace  of  mind.

doctorbike  app  and  management  system
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We  have  created  a  Doctorbike  management  platform  tailored  to  the  customer's  needs.
This  platform  allows  us  to  receive  customer  support  requests  in  real  time  and  manage  
them  in  total  autonomy  also  with  our  team  of  affiliates  present  in  Rome  and  in  the  cities  

of  Italy  where  Doctorbike  is  present.

doctorbike  app  and  management  system
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We  expect  to  have  an  even  more  detailed  mapping  of  the  territory  by  2025,  in  order  to  guarantee  the  
greatest  coverage  of  our  assistance  service.

We  have  established  partnerships  with  cycle  workshops  and  cycle  mechanics  in  the  main  Italian  cities  
to  guarantee  our  roadside  and  home  assistance  service  which  can  be  booked  via  the  Doctorbike  App

www.doctorbikeitalia.com/become-affiliate

Our  network:  our  affiliates
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they  say  about  us
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Doctorbike:  

winner  of  the  Io  Mobility  Award  2024  in  the  

Bike  Economy  category
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Rome  Mobility  Services  and  Municipality  of  Rome

in  partnership  with

Book  your  cargo  bike  rental  here

Doctorbike  is  

the  official  supplier  of  the  European  project  Move  21
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doctorbikeitalia

follow  us
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