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£ OurAreas of Expertise

Certification-Oriented Consulting Services

ISO 27001 - Information Security Management System
GDPR |/ ISO 27701 - Privacy Information Management System

ISO 15504 - ISO3000 Ailesi - CMMI- Software Process
Improvement Standards

ISO 20000-1 — Service Management System

ISO 10002 — Customer Satisfaction Management System

ISO 22301 - Business Continuity Management System

ISO 9001/ISO 14001 — Quality Management / Environmental
Management Systems
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ISO/IEC 27001

Information Security Management System

Scope of Services Selected References

Information security is paramount for modern («)
businesses. With ISO/IEC 27001 certification, you can

enhance security and minimize potential risks by Uyum'SOft“’ UL K

. o . o . HABERLESME A.5.
protecting your organization’s information assets.

Our expert team helps you establish an effective
Information Security Management System by providing BASAKSEHIR
tailored solutions to meet your specific needs. \§'7/ BELEDIYESi

Strength dibility, take steps toward ensuri .
rengtnen your credibility, take steps toward ensuring SSTEMPE[’/LAN/K;IL!K

customer satisfaction, and become a sector leader in
atezunksan hepsiburada

information security.




GDPR
ISO/IEC 27701

Privacy Information Management System

Our Service Scope Selected References

Protecting personal data is more critical than everin (@)
today’s digital world. The ISO/IEC 27701 standard . ) l IL K
strengthens your organization's personal data UyumSOft .
management and helps you achieve compliance with

legal requirements.

Our expert team enables you to enhance data security BASAKSEHIR

and build customer trust by establishing an effective \/ BELEDIYESi

Privacy Information Management System (PIMS).

Protect your data, safeguard privacy, and grow your
business with a sustainable data management approach!

oztiryakiler
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TS ISO/IEC 15504 —1SO 30000 family —-CMMI 3.0

Software Process Improvement Standards

[

Our Service Scope Selected References

Discover I1SO 15504 (SPICE), the ISO 30000 Family, and (@YD)
CMMI standards to enhance the effectiveness and . .

quality of your software processes. These frameworks UyumSOft U L K

HABERLESME AS.

enable you to systematically assess and improve your
software development lifecycles.

Our expert team analyzes your workflows to determine =solution/ EH ealth =1

your maturity levels and helps you set strategic goals for
continuous improvement.

Optimize your software processes, gain a competitive
advantage, and maximize customer satisfaction!




ISO 20000-1

Service Management System

Our Service Scope

The ISO 20000-1 standard provides a globally recognized
framework for achieving excellence in Information
Technology Service Management (ITSM). By managing
your services effectively, this system allows you to
develop strategic approaches to meet customer
expectations and enhance service quality.

Our expert team evaluates your processes to help you
define continuous improvement targets and optimize
your service performance.

Adopt best practices in service management to increase
customer satisfaction and strengthen your competitive
advantage!

Selected References
@KIHJ)D

20000-1:2018

uyumsoft ULAK

HABERLESME AS.

@ BASAKSEHIR
\§%7 BELEDIYESi

FOICT

biEﬂ TEKNOLOJi
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RLIE/,
ISO 10002 K g, 2

Customer Satisfaction Management System \ /
oooz y
Zimpn®

e
Our Service Scope Selected References
The ISO 10002 standard is designed to enhance (@)
customer satisfaction and ensure effective complaint . ) l lL K
management. By evaluating customer feedback, this UyumSOft .
system enables you to continuously improve your
services.
Our expert team helps you strengthen customer EEALgagESSEHIR
relationships, address issues proactively, and build long- \/
term customer loyalty.
*
Prioritize customer satisfaction to sharpen your x ** * BURSA
competitive edge and solidify your market position * * BUYUKSEHIR
through a successful service management approach! « @ « BELEDIYESi

* o, X




ISO 22301

Business Continuity Management System

Our Service Scope Selected References

The ISO 22301 standard aims to ensure that

organizations are prepared for unexpected events and . . ft
maintain business continuity. By enhancing your ability UyumSOft aysso

to respond quickly and effectively to potential crises,

this system allows you to sustain your operations

without interruption. biE” TEKNOI.Oji

Our expert team analyzes your business processes,
evaluates risks, and strengthens your resilience by
developing comprehensive business continuity plans. =OICT
Maintain your reliability even in times of crisis and boost p

your competitive edge by increasing customer

confidence!
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ISO 9001 /1S0O 14001

Quality Management [ Environmental Management Systems

Our Service Scope Selected References

The ISO 14001:2015 standard helps you achieve your
sustainability goals by enhancing your environmental
management systems. This framework enables you to
systematically evaluate your environmental impact,

ensure compliance with legal requirements, and utilize
resources efficiently. Kurumsal Hizmetler

Our expert team develops tailored strategies to boost
your environmental performance and implements
continuous improvement processes.

Strengthen your brand by raising environmental
awareness and expand your positive impact on society!




* CBDDO - Regulatory Compliance Engagement

* GDPR/KVKK - Privacy Information Management
System
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Information and Communication Security Guide ¥ , “, TURKIYE CUMHURIYETI CUMHURBASKANLIG|

Regulatory Compliance Engagement

Our Service Scope

The Information and Communication Security Guide,
prepared by the Digital Transformation Office (DDO),
provides a comprehensive roadmap to support
organizations in complying with information security
regulations. This guide enables you to strengthen your
data protection processes and minimize risks by
implementing robust security standards.

Our expert team analyzes your existing systems,
identifies requirements, and develops effective
strategies to ensure full regulatory compliance.

Fulfill your legal obligations by enhancing your
information security, and boost your business
performance by establishing customer trust!

" DIJITAL DONUSUM OFisi

Selected References
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GDPR /| KVKK

Regulatory Compliance Services

Our Service Scope

Compliance with the GDPR/KVKK (Personal Data
Protection Law) is critical for organizations to enhance
data security and reinforce customer trust. This
compliance engagement structures your processes for
collecting, processing, and storing personal data,
ensuring you fulfill all legal obligations.

Our expert team evaluates your current practices and
provides strategic solutions to ensure full alignment
with KVKK requirements.

Reduce legal risks by protecting your data, increase your

credibility, and maximize customer satisfaction!"

057 KKK

KiSISEL VERILERI KORUMA KURUMU

Selected References

((com)
Q@ss ULAK

HABERLESME A.S.
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| Emerging Standards

* 1SO 50001 - Energy Management System

* 1SO 14064 - Carbon Footprint & Greenhouse Gas
Management

* 1SO 42001 - Information Technology — Artificial Intelligence
Management System

ITSAFE



ISO 50001 ) (C
Energy Management System TURKAKX

)

Our Service Scope

The ISO 50001:2018 standard provides an international framework for achieving excellence in energy
management and enhancing energy efficiency. This system enables you to systematically evaluate your energy
consumption, utilize your resources more efficiently, and reduce operational costs.

Our expert team develops tailored strategies to optimize your energy performance and helps you achieve your
sustainable energy goals.

Become a leader in energy management, minimize your environmental impact, and boost your business’s
competitiveness!




ISO 14064

Carbon Footprint & Greenhouse Gas Management

Our Service Scope

The ISO 14064 standard provides an international framework for managing and reducing your greenhouse gas
emissions. This system enables your organization to measure its carbon footprint while enhancing monitoring
and reporting processes.

Our expert team analyzes your greenhouse gas emissions to help you develop effective mitigation strategies
and achieve your sustainability goals.

Contribute to a sustainable future by reducing your environmental impact, and strengthen your competitive
edge by enhancing your brand's environmental responsibility!




ISO 42001

Information Technology — Artificial Intelligence Management System

Our Service Scope

The ISO/IEC 42001:2023 standard provides an international framework for managing artificial intelligence
systems, enabling organizations to effectively govern their Al applications. This system allows you to
streamline your Al processes while ensuring reliability, ethics, and performance standards.

Our expert team evaluates the risks of your Al projects and develops strategies for sustainable success.

Secure your Al applications, drive innovation, and strengthen your competitive edge in the industry!




PenetrationTesting

Penetration Testing and Vulnerability Scanning

Our Service Scope

Tailored Solutions Across Two Service Scopes

1.

Vulnerability Assessment: This scope covers comprehensive vulnerability scanning for all internal network
assets—including servers, workstations, and IP-enabled peripheral equipment—as well as external-facing
websites and corporate applications. Upon completion, we provide reports in internationally recognized
formats, available in English upon request. This service is fully compliant with ISO 27001 ISMS, Revenue
Administration (GiB), and other regulatory requirements.

Penetration Testing: Expanding beyond vulnerability assessments, this comprehensive scope includes
mobile application security, DDoS resilience testing, Social Engineering simulations, and Static/Dynamic
Code Analysis. We deliver these services as a TSE Class-A Certified Penetration Testing provider, ensuring
the highest level of authorization and technical expertise.
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