SERVICE - SUPER SI OS & CUSTOM Al PRODUCTS

Software that adapts to your business,

not the other way round.

Two ways we build for you, on your data and your systems, in the cloud or on your own

servers.

01 - SUPER SI OS

One Al workspace for your whole
company

Your team and Al agents work in one place, built around your
processes instead of ten separate tools.

® Requests, tasks and decisions with their full context
e Customer calls and messages answered and acted on
e Connected to your CRM, POS, accounting and databases

e People approve what matters, agents do the rest

We run our own company on it.

02 - CUSTOM Al PRODUCTS
One product for one problem

When no standard tool fits, we build the one that does, for you or

for your customers.

e \Voice and chat agents that act in your systems
e Case and request management for institutions
e Integrations, dashboards and workflow automation

e Prototype first, then MVP, then production

Examples on the next page.



Built for real clients, running today.

The same team and technology behind Kallina, our platform with 100+ paying clients. Our
own stack: agent harness, telephony, CRM, cloud or on-premise.

Public institution Transport operator Restaurant chain Telecom operator

A system for citizen reports An agent connected to their Orders and last-minute A pilot that called 11,000+

of environmental incidents: booking system finds routes changes written directly into former customers in one
taken by phone and chat at and books, sells and the restaurant's POS. Up to month to learn why they left.
any hour, routed to the right cancels tickets. 11,000+ 1,700 orders confirmed a

department, tracked to replies a month. month.

resolution. In contracting.

Bring one process that costs you time. We will show you what a first prototype for it would
look like.
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