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Grow Your Business Beyond
Borders - with Smart, End-to-End
Logistics Solutions from Huboxx

About us

Who Are We"?

Huboxx - Your Complete Solution for Business Expansion in Southeast Europe

Al Huboxx, we turn logistics into a strategic advantage. We offer a full range of
customized services that support your business growth, streamline operations and

provide easy access to markets in Romaniaq, Bulgaria and beyond.



Huboxx in numbers

S Logistic centers
Bucharest, Giurgiu (RO) - Ruse (BG)

Over 300.000 parcels/ month

Fast and reliable deliveries, both national and international

Over 150.000 calls handled/ month

Dedicated, multilingual support tailored to each brand

Numerous active clients

Online stores, retailers and international businesses

90.2% on-time delivery rate

Consistent performance, monitored and optimized

<24nh average order processing time

Efficient fulfilment from the moment the order is placed

3,000 m? total storage space



Our services

Romaniaq, Bulgaria, Greece and Hungary

Cross-Border
Courier Services

We offer fast, safe, and
efficient transport between
Romania, Bulgaria, Greece, and
Hungary, with daily pick-ups, full
traceability, and trusted
partners. We ensure door-to-
door delivery and tailored

solutions for each market.

Fulfilment
Services

Storage, order processing,
packaging, delivery, and returns
- all managed with

precision from our logistics hub

in Giurgiu.

Dedicated
customer support

Multilingual call center with
native speakers of Romanian,
Bulgarian, Greek and Hungarian
(order confirmation by phone,
order placement by phone,
incorrect address verification,
delivery status updates, return
handling and communication
with end customers across all

four markets).

Product
Translation

We offer transiation and
product description services
tailored to Romania, Bulgariaq,

Greece and Hungary.




success
Stories

Our successful collaborations speak for themselves.
We are proud to be the logistics partner of
renowned international and regional brands,
including:
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These clients chose us for our reliability, responsiveness, tailored services and
full support throughout their international expansion.
Every collaboration is handled with care, flexibility and a logistics strategy
perfectly aligned with each partner’'s business needs.



Whot Sets Us Ap(]rt Efficient Regional Coverage: Romania,

Bulgaria, Greece and Hungary -connected
via our logistics hub and trusted partners.
We deliver with our own fleet in Bulgaria
and Bucharest and rely on strategic

collaborations elsewhere.

Native Speakers in Every Market, providing

culturally and linguistically adapted support

High Operational Flexibility, with customized

solutions for every client

Strategically Located Warehouses for optimal

transit times
<24h Average Order Processing Time
Fast Integration with E-Commerce Platforms
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Full Transparency: reports, real-time communication, full control

Expertise in Content Localization across diverse markets




Our Values - what Guides Us at
HuboxX

At Huboxx, we don’t just offer services - we build relationships, support businesses, and drive growth.

Our values are the foundation of every collaboration and the reason clients stay with us.

We are committed to delivering impeccable services, without compromise. We verify, optimize and ensure that every

Quality First

parcel, interaction and solutio meets Huboxx standards.

. We are actively involved in our clients’ success. We are not just a provider - we are an
True Partnership

extension of your team. We listen, adapt and deliver exactly what you need.

Time is money. We act fast, without unnecessary bureaucracy, so your business

always stays one step ahead.

: : We believe in open dialogue and constant updates. We communicate clearly, honestly
Communication

and on time - so you always stay in control.

Whether it's colleagues, clients or recipients, we treat everyone with respect,
Respect for people , .
empathy and professionalism.

These values are not just statements - they're reflected every day in the way we work,
in the partnerships we build and in every on-time delivery.

Huboxx - Logistics Delivered with Care, Courage and Character.
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BRING ORDERS AND CUSTOMERS TOGETHER

we're ready to find the right
solution for your business.

Schedule a meeting with the Huboxx team and discover how we can build a solid,
long-term partnership.

At Huboxx, we don't just deliver — we build bridges between markets, people and
opportunities.

Join a logistics ecosystem where performance, trust and growth go hand in hand.

Huboxx - Growing Together
Beyond Borders!

Stay connected!

Gaina Alexandra lulia Stefanache
Sales Manager Call Center Manager

0735 55 35 57 0799 723 176
alexandra@huboxx.com iulic@huboxx.com
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