
Transform Skill 
into

All-in-one AI-powered learning platform 
for knowledge acquisition through LXP, 
skill practice with AI Roleplay, and 24/7 
mentoring via AI Mentor

Performance



An AI-Powered Platform for Every Learning Need
One ecosystem. Powerful tools. Tailored to your organization's needs.

AI Roleplay

Practice space to build confidence in 
professional conversation

AI Mentor

Guides daily challenges, powered 
by your company’s knowledge

AI Case Study

Strengthen strategic decision-making 
through case exercises

AI Concierge

Supports organizations in connecting 
people to the right information

Admin Dashboard

Control center to unlock insights and 
drive performance

via Whatsapp



Build Confidence in 
Professional 
Conversation

AI Roleplay

Equip employees to step into realistic business 
scenarios, practice critical conversations with AI, and 
receive instant scoring with personalized feedback 
for deliberate practice.

Includes:

● Wide Selection Skills Library
● Text & Voice
● Custom-built 

○ Roleplay Scenario
○ AI Persona
○ Evaluation Standard

○ Scoring Criteria
○ Time Limits
○ Attempt Setting



Always-On Mentor to 
Guide Everyday 
Challenges

AI Mentor

Give every employee a 24/7 personal 
coach, powered by your company 
knowledge, to solve problems, spark ideas, 
and deliver role-specific advice.

Features:

● Mentor Persona
● Company Knowledge Integration
● Prompts & Template Library



Strengthen Leadership 
Readiness with 
Decision-Making 
Practice

AI Case Study

Help your workforce master high-stakes 
decisions through case exercises and 
AI-powered improvement plans.

Includes:

● Wide Selection Skills Library
● Text & Voice
● Custom-built 

○ Roleplay Scenario
○ AI Persona
○ Evaluation Standard
○ Scoring Criteria



Always-On Mentor to Guide 
Everyday Challenges

AI Concierge

An AI-powered assistant that answers FAQs, 
troubleshoots, and supports your employees or 
customers instantly and at scale.

Features:

● Mentor Persona
● Company Knowledge Integration
● Prompts & Template Library



Upskill Employees 
Anytime, Anywhere

Learning Contents

Equip your employees with learning 
resources, guided paths, and the option to 
add your own content for maximum 
relevance.



Admin Dashboard
Unlock Insights, Drive Performance
Your control center for monitoring learning progress, assigning 

role-based paths, and tracking skill growth with real-time insights.

Content Learning Progress AI Roleplay Progress AI Mentor Usage



Use  Case:
The Journey 
to Build a
High-Performin
g
Sales Team
Experience the synergy of 
Inspigo AI that supports every 
stage of your talent 
development journey



The Challenge
Permata Bank aimed to elevate 
their Relationship Managers 
(RMs) beyond sales roles, 
developing them into 
confident advisors trusted by 
both existing and potential 
clients.

The Solution
Inspigo AI to transform 
Relationship Manager Development

AI Role Play: 
Interactive Simulation-Based Learning

● Based on real-world scenarios
● Practice conversation with different customer profiles
● RMs get instant and personalized improvement plans

AI Mentor: 
24/7 Problem-Solving Companion

● Discussion partner for RMs
● Accelerates access to accurate information
● Instant answers on product, client strategies, and 

sales approaches

Banking Client Case:



The Challenge
In the fast-paced FMCG 
industry, Danone Indonesia 
needed to roll out product and 
campaign knowledge quickly 
and consistently to thousands 
of sales representatives across 
the country.

The Solution
Inspigo AI as a Helpful Partner 
in Sales Upskilling

Learning Path 
combined multiple learning formats for maximum impact:

● Video-based modules
● Practice with AI Role Play
● Foundational sales knowledge

AI Support
via WhatsApp
Assisting the Human Resources team in responding to 
talent development inquiries, reducing bottlenecks, and 
saving time.

FMCG Client Case:



The Challenge
For Artotel Group, sales don’t 
end when a guest checks in. 
Every after-sales moment, 
from handling VIP requests to 
resolving last-minute surprises, 
becomes a critical touchpoint 
for business growth.

The Solution
Integrating Inspigo AI Roleplay 
into leadership training 
to practice high-stakes service moments

Role-play topics range from:
● Delivering personalized service to VIP guests
● Resolving difficult guest interactions during 

unexpected disruptions
● Leading teams through uncertainty and change
● Providing clear information during banquet inquiries
● and more

Hospitality Client 
Case:



The Challenge
For Astra Credit Companies, 
building leaders fluent in 
coaching was an important 
agenda. They knew coaching 
isn’t just about theory, it’s about 
practice.

The Solution
Embedded Inspigo AI Roleplay into the 
pre-training and post-training phases of the 
“Mastering the Art of Coaching” program

Pre-training Roleplay 
Leaders practiced creating a safe space for coachees to 
build confidence in presentations

Post-training Roleplay 
Leaders sharpened their ability to unlock motivation in 
coachees’ day-to-day work

Coaching Client 
Case:



Let’s Transform Learning Together 
with Inspigo AI

Inspigo’s AI Mentor & Roleplay provide 
a comprehensive, cost-effective solution 
for continuous employee development.

Organizations can improve employee 
performance, reduce training costs, and 
create a data-driven learning culture with 
Inspigo’s AI-driven learning solutions.



Thank 
You

www.inspigo.aityo@inspigo.id
Let’s Discuss 
Next Step

Excited about the 
potential to grow 
together.


