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MESSAGE FROM THE CHAIRMAN

We are proud that over the past four decades, our 
small company, turns into a gargantuan company.

MALTRANS Group turned to be, an international 
services provider for shipping, investments, travel 
& tourism, and comprehensive logistics solutions. 

Despite of our company expansion, we did not get 
drained working and expanding MALTRANS 
services, therefore, we established a broad 
integrated network.

MALTRANS intention is client's satisfaction, we 
focus our power to make sure that clients get the 
best quality and the highest service possible.

Our power is our team. Our motivation is 
our pride in MALTRANS and what it has 
accomplished. Integrity is our 
foundation, quality and value are our 
goals, CLIENTS satisfaction is our core 
objective.”
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"We focus our power to make 
sure that clients get the best 
quality and the highest service 
possible."

Nabil Khatib
Chairman / CEO



“Our sturdy Financial plan 
had smoothed the path for us 

to invest, expand and grow 
actively”

Issam Muzaffar
Vice Chairman
Finance & Administration

“MALTRANS success was 
derived from our authoritative, 
well trained, professional and 

committed team”

Nader Al-Sayed
Vice Chairman
Marketing & Operations



40,000.00
Start Up Capital

$20 Million
Group total equity

$5 Million
Yearly Gross Revenue

ABOUT US

MALTRANS is a private Jordanian 
multi-purpose group of companies.

With over than 40 years in business, MALTRANS Group is a dynamic, 
proactive leaders in the Jordanian, region and worldwide, Shipping, 
Maritime & logistics industry through a network of global agents and 
partners.

MALTRANS group is a family of a wide range of subsidiaries and 
affiliates, with a strong track record in shipping, ship operations, 
chartering, ship agency, marine services, manning and technical ship 
management, freight forwarding, hospitality and transportation.

The company is driven by a vision to be the trusted partner, who sets the 
benchmark for shipping, maritime, and logistics in Jordan and the region.
This vision is upheld with an alignment to excellence, quality, integrity, 
and transparency, as core values.

MALTRANS mission is to strengthen, consolidate, and build on the 
group's capabilities in its all services, to ensure sustainable stream of 
businesses relying on medium to long term projects and ventures.

A dynamic organization, with the human capital as the core asset, Our 
Group promotes integrity, fairness and competitiveness in everyday 
practice.

Today, and in the future, MALTRANS remains faithful to its commitment 
to be the trusted partner to all its clients.



Achiebed & working on 
reducing the company’s 
enviromental impact 
throughmore efficient 
supplychains, recycling, 
reduced energy use and other 
efforts.

Contributing & Donating to 
non-profit groups, such as 
Local NGO's.



Ensuring diversity in 
the workforce across 
race & gender.

Switch toward solar 
panels at corporate 
campuses.

Free job training 
programs through 
Jordanian logistics 
association and INJAZ.

Collaborates with the 
internship program at 
Mashrek International 
School.

To maintain professionalism and to guarantee the 
industry solid basics, MALTRANS founders has inherited 
their experience for the next generation. A group of 
youth and dynamic managers who had follow the 
founders steps, learned from their experience and 
walked through their path; furthermore, group managers 
worked intensively to bridge the heritage of the past with 
the evolution of the present and future.
They exploited their extensive professional experience in 
training other employees, to be having authoritative, well 
trained, professional and committed ones. Most of 
MALTRANS team members have been working with us 
since establishment, showing great loyalty and 
dedication, focusing on providing value for each client.

THAT WAS THE MAIN REASON BEHIND 
OUREXPANSION & GROWTH.





12000

Controlling over 12000 TEU 
import containers to Jordan

210

Maltrans Shipping Employees
who give the best and are close to 
our customers

5 COMPANIES

Sustainable logistics and 
travel solutions

3500

Customers trust us to 
manage their business

3000 CBM

Controlling over 3000 
CBM exports out of 
Aqaba

17000

Controlling over 7000 TFU export 
containers out of Aqaba

3000

Controlling over 3000 Tons 
exported from Amman airport

10000 CBM

Controlling over 10000 CBM 
imports to Jordan

TOP 3

Customs Clearance house 
in Jordan

900

Controlling over 900 Tons 
imported to Amman airport

100+

Connected countries through our 
partners around the world



MALTRANS GROUP 
ACCREDITATIONS &
AFFILIATIONS NETWORKS

As a part of our services and quality systems towards our clients 
we are affiliated and or registered with multiple certifications and 
quality networks.

This is not only ensuring our clients of a high service level in our 
activities but gives them assurance, benefits and abroad range of 
services around the globe.

SEA EXPRESS LINE
AGENTS OF SEA EXPRESS LINE in JORDAN

OCEANIC STAR LINE
AGENTS OF OCEANIC STAR LINE in JORDAN

PROJECT LINES
AGENTS OF PROJECT LINES in JORDAN

Ecu Worldwide
Agents of Ecu Worldwide in Jordan

SARJAK CONTAINER LINES
AGENTS OF SARJAK CONTAINER LINES in JORDAN

GSSA for Pegasus Airline

GSSA for Flynas Airline
The Saudi Arabian leading low-cost carrier







MALTRANS Shipping Agencies is one of the Jordanian leading 

shipping agents at Aqaba Port that provides variety of professional 

services, where our services commence prior to the vessels' arrival 

and continue at every stage relevant to charterers and beyond. We 

have a wide range of commercial and technical experience in a 

different type of ships such as bulk carriers, container vessels, 

livestock carriers, general cargo ships, tankers commercial carriers 

and Ro-Ro Vessels, cruise ships; adding to that we offer air logistics 

services with the fastest door-delivery possible through direct flights 

for urgent shipments, economical shipping with fast transit, ideal 

solutions for oversized cargo, remote locations, and large capacity 

needed & much more.

We know the attributes, and working around the clock at the major 

entry borders, our massive client base, we master the knowledge of 

customs regulations Clearance, and the trading standard is 

extremely essential, as it is our strong arm to ensure and provide an 

improved steady supply chain and delivery for cargo around Jordan.

We are the agent for various Korean freight forwarders, entrusted 

with the responsibility of managing RORO vessels for their car 

traffic.

We are approximately handling 20,000 to 25,000 vehicles annually.

Looking for reliability, we are here since 1978



WE EXPERIENCED SHIPPING WITH:

Heung-A Line - Break Bulk Korea

Avin Lines -Break Bulk N.E

Ellerman City Liner - Containers 1983

Wallinius Line – RORO

Messina Lines - Containers and RORO from 1985-2000

United Arab Shipping Company - From 1996-2014

WE HANDLE MILITARY SHIPS:

• Tramp General cargo ships to various owners and 
coal bulk ships.

• Owners protecting Agents of Bahri Shipping

Looking for reliability, we are here since 1978



Maltrans Logistics Services is a private Jordanian company established in 

2005 focusing on Sea Freight, Land trucking, NVOCC, Special equipment 

and Project Logistics.

To offer international Sea and land freight with the experience of NVOCC, 

special equipment we standing to have the best in town people who do their 

best to offer our clients and partners the service and peace of mind they are 

looking for.

Today, MALTRANS logistics, We focus our business on the most essential 

element: the needs of our customers and Principles and to make logistics 

easy when dealing with us.

As we are agents for SARJAK Container lines & OSL (Oceanic Star Line), as 

SARJAK owns special equipment, although OSL mentions added value for 

logistics that it accepts armored cars, molasses, dangerous goods and 

other types of cargo, and serve niche destinations where others have issues 

reaching there

25 100+

5000 7000

Logistics specialist in Jordan 

who give the best and are 

close to our customers

Connected countries 

through our partners 

around the world

Controlling over 5000 TEU 

export containers out of 

Aqaba

Controlling over 7000 

TFU Import containers 

to Jordan



AUTOMOBILE LOGISTICS

LCL CONSOLES OCEAN LOGISTICS

PROJECT RELATED 
LOGISTICS

SPECIAL EQUIPMENT
NON-VESSEL-OPERATING

COMMON CARRIER 

SOC "SHIPPER-OWNED 
CONTAINER

ROAD TRANSPORTATION

GARMENTS BUSINESS, 
GOH, OTHER RELATED



Four Directions Logistics was established in 2012, over those years, this 
company has evolved from a classic clearance company to a logistics 
partner that offers a high level of specialized solutions for major industries in 
Jordan.

Four Directions Logistics did not drained from developing itself, as it became 
the agent of ECU Worldwide in Jordan, on December 1st, 2020.

We know it is hard to trust your cargo to a company without diving deep 
about it, yet, FOUR DIRECTIONS, it has a rich legacy, local, global & 
international expertise with a wide network In conjunction with unique 
comforts.

Trust and transparency, formed from merging between MALTRANS GROUP 
& ECU Worldwide core values. Whether it was corporate governance, 
sustainability, or engagement with employees and customers. Our ethics 
beside to our services reflect quality and excellence in everything we do

LCL CONSOLES CUSTOMS CLEARANCE

AIR LOGISTICS OCEAN LOGISTICS

ROAD TRANSPORTATION

Offices around the world

Controlling over 7500 CBM 
imports to Jordan

Direct LCL trade lanes around 
the world

3000 CBM export 
out of Aqaba

3000 CBM THE WORLDS

No.1 LCL Player

530+

Destinations

PRESENT IN

More than 160 countries

24007500 CBM



MIDTRANS Logistics & Investment has extensive experience in warehousing and the 
distribution of high-value goods for multi-nationals. Over number of years we have built up 
our knowledge of how to handle these complicated products efficiently and effectively. 
This knowledge of complex logistics allows us to handle any number of different types of 
product, combined with quick product turnaround.

We pride ourselves on flexibility and our unrivalled ability to offer a complete solution to 
keep your business moving forward.

Our logistic services are complemented by our bonded warehouse and dedicated team 
that ensures our workflow is going smoothly and successfully.

Our bespoke warehousing and distribution solutions will help to drive your business 
forward.

Proudly, MIDTRANS has various services that will meet all of our clients' requirements; 
besides warehousing and distribution, the company offers value-added services such as 
assembly, testing, repairing, packing, labelling, dispatching, returns, and stock 
management.

We have the appropriate solutions to cater to your every requirement.

MIDTRANS professional & well -trained accomplished team, are qualified to help families 
as well as corporates or companies, in planning and organizing their move in a superior, 
well ordered & more comfortable way; we can promise that things will go smoothly 
through our capable, committed & dedicated staff in conjunction with various fleets of 
equipped trucks, in which will ensure that every single piece will be packed & moved in a 
safe way.

BONDED WAREHOUSING 
& DISTRIBUTION

MOVING & PACKING HOTELS LOGISTICS



Customizing Your Journey is Our Professionality!

2001
Travel and Tourisms 
services were offered since 
2001 under
Maltrans Shipping entity.

2007
Maltrans Travel and 
Tourisms was established, 
when the team came 
together to form a company 
with many primary ideas that 
are backed up with service 
reliability and know how it 
dedicates to serve the 
sharpest travellers

Present
Our wide network of 
resources enabled us to 
offer a wide diversity of 
unique and
memorable holidays, 
adventure and Eco-Tours 
programs with expert 
guides and caring staff to 
cater each client a tasty 
and special treatment.

Looking for reliability, we are here since 1978



HAJEZ Online
An accommodation reservation wholesaler offering more than 1,070,000 
properties in 38,000 destinations throughout the world exclusively for 
professionals within the tourism sector: travel agents, tour operators, 
wholesale travel companies.

HAJEZ is an online B2B booking engine designed to allow you to make 
bookings at superior NET rates and connected with the top 15 B2B 
accommodation and sight-seeing providers worldwide

Our strategic partnerships enable us to give you and your customers the 
best possible price at the same time quaranteeing products of excellent 
quality, large allocations in a variety of room types contracted on very short 
releases to enable last minute sales.

Over 1,070,000 properties in 38,000 destinations worldwide
* Low prices and special offers.

* Easy to use reservation system

* 24/7 reservations with fast and reliable customer service

* Live availability and instant confirmation

* Detailed descriptions, images and maps

* Innovation and development

* Flexible terms

MALTRANS Travel services have exclusive products designed for you, 
we are specialized in creating the perfect holiday package, our 
customers are entitled to an exciting comfort and peace of mind. Each 
element of Maltrans Travel is designed with utmost care in order to
meet your individual travel requirement, moreover, our well-known 
services provide you with the finest travel plan of your lifetime. We 
might surprise you with a sunset on a private beach, a helicopter ride to 
lunch, or a walking safari. We can arrange meals at secret restaurants, 
private viewings in wildlife reserves, and after-hours visits to top 
museums. These are the kinds of trips and trimmings that would be 
difficult, if not impossible, to put together on your own, we have the 
connections, experience, and know-how that are essential to planning a 
one-piece journey. We believe that exceptional customers have singular 
needs; therefore, our bigwig Desk can handle any special request 
worldwide including short notice bookings, executive rooms & suits, a 
helicopter ride, limo services, etc. Located in Amman and formed by a 
team of professionals, Maltrans Travel is one of the innovative 
companies in the travel industry

Tailoring your journey is our area of expertise.

Looking for reliability, we are here since 1978Looking for reliability, we are here since 1978



MALTRANS Travel & Tourism partnered with ATG the Business Travel 
Heroes

We create exceptional travel experiences everyday for your global 
employees, that's also streamlined and reliable on the back-end.

We do the right thing, because it's the right thing to do. It gives us the 
confidence to say that we'll always deliver what we promise.

Global business travel from the ground up

You are unique, That's what makes us different.

When it comes to business travel, we are fearless in our approach to 
creating just the right solutions for you. Calling upon our years of 
experience, proven methodology and modern analytics has enabled 
countless corporations to achieve their strategic goals

The excitement we feel when creating innovative and sphisticated travel 
programs is contagious, We want to make you feel that way, too.

With ATG offices network in 140+ countries across the world, chances 
are we're not too far away from you.

Looking for reliability, we are here since 1978



As an agency house in Jordan, MALTRANS is one of the leading shipping 
agents at Aqaba Port that provides professional services with all other 
agency functions to the principals, where our services come prior to the 
vessels' arrival and continue at every single stage relevant to charterers and 
beyond. A dynamic team of qualified staff is split between Aqaba and 
Amman, and they are fully trained to handle all kinds of shipment and cargo. 
We have been recognized for our ability to handle heavy lifts, full project 
cargos, high-volume fragile cargos, military, cruise ships and frozen and 
chilled cargos.

Claims:
We follow up on all damaged, shorthanded, non-delivered or Long-standing 
cargos to minimize all possible claims, every conservative requirement of our 
vessels is dealt with the entire satisfaction of our principals.

Equipment control:
We have been recognized for our professional approach of keeping principals 
updated well in advance of equipment limitations, local knowledge of labour 
productivity, daily updates... etc. Strong equipment control, solutions of 
different kind of complicated cases, strong follow up with ACT, yards, and 
government related can all help to facilitate the agency business smoothly 
and effectively.

Aqaba Port:
ACT (Aqaba Container Terminal) supports utmost cooperation, due to the 
long-lasting relations, trust, and benefit of MALTRANS group Activities in 
Jordan to benefit our principals.

We have a huge range of commercial and technical experiences in different types of 
ships such as bulk carriers, container vessels, livestock carriers, general cargo ships, 
tankers, commercial carriers, and Ro-Ro Vessels. We can provide the following 
technical services:

* Marine engineering and technical consultancy.

* Ship evaluation.

* Ship records checking.

* Ship Inspection on behalf of the insured cargo owners and ship owners and          

submitting reports.

* Special consultations in building new ships, transforming and modifying ships and 

supervision.

* Crew management.

* Comprehensive ship management.

* Inspection of ships prior to purchase.

* Advice and assistance related to their delivery.

* Ship registration advice.

* Ship Refuelling.

* Aiding and informing in documenting companies' procedures and policies in 

accordance with the laws of relevant maritime organizations (ISM, ISO...) Insurance of 

ships and their engines ( H&M), protection and compensation clubs ( P&I), and follow-

up of cases and accidents.

* Supervision of ship repair.



Looking fo

We know the attributes, and working around the clock at the major entry 
borders, our massive client base, we master the knowledge of customs 
regulations, and the trading standard is extremely essential, as it is our 
strong arm to ensure and provide an improved steady supply chain and 
delivery for cargo around Jordan.

* Clearance and regulatory documentation, Tariff classification, duty and tax 
determination.
* Free-Trade Zone solutions to import or export on a regulatory compliance.
* Experienced team members with highly skilful people.
* Electronic connections to local customs authorities.
* On site delivery including loading and offloading 24/7.

* The fastest door-to-door delivery possible through direct flights for urgent 
shipments.
* Economical shipping with fast transit.
* Ideal solutions for oversized cargo, remote locations, and large capacity 
needed.
* Multi-model solutions.
* A dedicated team for your imports and exports
* Strong buying power with carriers.
* Our own clearance team at the Airport.
* We are experienced in Perishables and temperature-controlled cargo.

CUSTOMS CLEARANCE

AIR LOGISTICS

Looking for reliability, we are here since 1978 Looking for reliability, we are here since 1978

We work for your convenience and deliver your cargo on time through 
reliable shipping lines.

* Full Container Load (FCL).
* Less than Container Load (LCL).
* Consolidation Services.
* On-Site Cargo Handling.
* Multi-modal Solutions (e.g. sea-air).
* Full customs brokerage and documentation services available.
Presence at every major world port.

We provide Non-Vessel Operating Common Carrier (NVOCC) services to 
our customers to leverage their cargo movements. Our containers ranging 
for all required varieties including dry and special equipment. We are a 
young and dynamic NVOCC with a wide experience in international 
transport. Our strong and reliable overseas network is geared to deliver 
cargo even to the niche destinations, our strength combined with the 
strengths of who we are agents for; OSL & PROJECT LINES, whom 
enables us to accept armoured cars, Molasses, dangerous goods and 
other types of cargo, and serve niche destinations, as OSL & PROJECT 
LINES enable us to obtain the most competitive rates from leading 
carriers.

OCEAN LOGISTICS

NON-VESSEL-OPERATING
COMMON CARRIER



Looking for reliability, we are here since 1978

Textile multi-model transportation, warehousing and distribution. 
Customs related requirement of materials, origin, quotas, and special 
policies for partially manufactured products, that we put in place for 
specifically adapted procedures to ensure delivery through customs 
that never leads to unpleasant surprises.

With ECU Worldwide you move with the world's No. 1 LCL player.

Customers prefer moving with us for our powerful network, serving 2400+ 
direct trade lanes that reduces your shipment transit time and improves cargo 
security.

We give our clients the benefit of a service that has several credit benchmarks, 
through our advanced technology, experienced team and value-added services, 
we deliver an end to end logistic services for your cargo.

ECU Worldwide benefits:

* Largest LCL network globally also accessible from remote locations
* Largest pool of experienced specialists globally assuring excellent service 
delivery
* Local expertise to handle customs and compliance
* HUBS at all major locations across the globe for faster connectivity
* Partnerships with core carriers
* Large volumes leading to preferential freight rates with shipping lines
* Global network leveraged to serve trade lanes that reduce trans shipment cost 
and time. Also eliminates the need for multiple cargo handling
* Inland trucking service and warehouse capabilities ensure end to end transit 
with safety

We are often involved in delivery and placement of large & heavy 
items into very unique situations. Accordingly, we have the 
ability to dispatch a wide variety of special equipment to service 
both the specific requirements of the items being delivered or 
picked up and to meet the requirements of each location, we 
have those advantages through being an agents for SARJAK 
Container lines, that enable us to accept to load out of gage 
cargo, heavy cargo and other types of cargo, as to serve niche 
origins and destinations in addition to limited access areas.

MiPharma is a global trade association for the
"best in class" freight
forwarders in the Logistics of the pharmaceutical supply chain. 
It brings together like minded professionals who desire change 
and innovation to address pain points in the pharmaceutical and 
healthcare logistics supply chain, facilitating the search for 
partners to professionally handle the movement of 
pharmaceutical cargo. In MiPharma Global you will find 
professionals who take care and pride in the services they 
provide to the pharmaceutical and healthcare industry, driving 
their business through professional, com-pliant, trustworthy, 
and transparent working practices. With a collaborative and 
partnership orientated environment for members, MiPharma is 
in the global scope, local in character.

Looking for reliability, we are here since 1978

GARMENTS BUSINESS, 
GOH, OTHER RELATED

LCL CONSOLES

SPECIAL EQUIPMENT

PHARMACEUTICAL



* We offer our customers full road transport solutions, through developing 

unique systems to guarantee that goods arrive on time.

* We handle a large volume of goods (of any size) on a daily basis inte

Jordan as well as cargo transits to neighbouring countries via Aqaba Port.

* Our offices in Aqaba and Amman are extremely collaborative with 

neighbouring countries to guarantee total road transportation solutions.

* The door-to-door service is an added value for importing cargo to Jordan.

We know it is complicated sometimes, and cargo should arrive on time, but we 

enjoy solving problems easier than expected.

* We have experiences in serving projects: Renewable energy, solar panels, 

and windmills.

* Various practices handling projects smoothly through a specialized and 

dedicated team that is guided by a high experienced project management.

* On-site delivery including loading and offloading 24/7.

* Road Permits and Escorts.

* Mobilization of teams that are specialized for the management of oversize 

loads and heavy lifting Cargo.

* Chartering of ships and aircrafts for shipment of special Cargo.

* Technical assistance and onsite project supervision. Working against 

geographical challenges in projects.

Looking for reliability, we are here since 1978

ROAD TRANSPORTATION

PROJECT RELATED 
LOGISTICS

Group of activities are available for automotive manufacturers and resellers 
that represent logistics services such as inbound material flow management, 
inventory control, packing, reverse logistics, cross docking, just in time delivery, 
warehousing, and transportation.

MIDTRANS has extensive experience in warehousing the distribution of high-
value goods for multi-nationals. Besides warehousing and distribution, the 
company offers value-added service such as assembly, testing, repairing, 
packing, labelling, dispatching, returns and stock management. We can 
manage to receive your cargo, and arrange packing, labelling, dispatching, 
returns, stock management and distribution around the country and much 
more.

OUR professional & well-trained accomplished team, are qualified to help 
families as well as corporates or companies, in planning and organizing their 
move in a superior, well ordered & more comfortable way; we can promise that 
things will go smoothly through our capable, committed & dedicated staff in 
conjunction with various fleets of equipped trucks, in which will ensure that 
every single piece will be packed & moved in a safe way.

The prototype of logistic models, coordination of operational and storage 
services, and help with shipping budgets

AUTOMOBILE LOGISTICS

BONDED WAREHOUSING
& DISTRIBUTION

As PACKING & MOVING

HOTELS LOGISTICS









Contact Us

Head Office Amman-Jordan

Tel: +962 6 5004800

Fax: +962 6 567 2 441

Address: 40 Jaber Bin Hayyan Street,

Maltrans Building, Shmeisani, Amman-jordan.

E-mail: mgrs@maltrans.com

MALTRANS GROUP BRANCHES

Amman Airport

Aqaba

Amman Customs

www.maltrans.com

mailto:mgrs@maltrans.com
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