
ECMT Digital System — Тренинг

Day 2 · Trip management, support, assistance and FAQ

Email: office@alfasoft.mdWeb: www.alfasoft.md
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Creating and managing trips — steps

• Start: departure (date, country/location, weight, odometer, numbers)
• Transit points and partial unloading (steps)
• Changes en route: change of vehicle/trailer, notes, files
• Finish: mandatory arrival update and restriction control



New Trip: roles

• Licence + driver (login — e-mail)
• Driver rights: view only or with editing rights
• A driver with editing rights updates flight data en route



Departure: data entry

• Date of departure, country and place of loading (select country code)
• Gross weight (tonnes, up to 3 decimal places)
• Odometer at start, vehicle/trailer registration numbers (optional)
• Consolidated cargo (yes/no)



Arrival: planing and update

• Planned: country/city of unloading, unloading weight, expected odometer 
reading

• Before completing the trip, it is mandatory to update the actual arrival data
• Mandatory fields are marked with a red asterisk



Stages of the journey: transit and partial unloading

• Adding transit points and steps with mileage
• Partial unloading: recording in steps (step type determined by the system)
• Step history available in the trip card



Change of vehicle en route

• Change of vehicle/trailer (reason + comment)
• Odometer reading at the time of replacement and planned arrival time
• Attachment of supporting document (file)



Notes and compliance monitoring

• Special notes (e.g., driver change)
• Violation warnings: orange flag with a hint



End of trip (Finish)

• The arrival date cannot be earlier than the departure date
• Recording of mileage and final weight of unloaded cargo
• After completion, the licence returns to an available status



Incidents

• When to create an incident: 
access, failures, data 
inconsistencies

• What to include: brief 
description, steps to 
reproduce, priority

• Screenshots and attachments 
to speed up diagnosis

• Statuses: in progress · under 
review · pending · cancelled · 
closed



Раздел Help (Помощь)

• Общие документы (PDF): примеры сертификатов и требований

• Руководства по ролям: менеджер перевозчика, водитель

• FAQ и видеоинструкции: пошаговые сценарии работы



Information about us: www.alfasoft.md

Thank you!

http://www.alfasoft.md/
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