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Who and Where Are We?

Dedicated, award-winning 
trade finance solution provider

LONDON

SINGAPORE

NEW YORK

HAMBURG

TEL AVIV

SANTIAGO

TORONTO HQ

8
Global offices

40 years 
Experience 

300+ 
Customers

Collaborative approach bringing 
banks, corporates & the trade 
tech ecosystem together 

Proven delivery success with 
choice of deployment (on-prem, 
cloud, SaaS)

Tech arm of a privately owned 
Canadian multi-industry 
conglomerate

CUSTOMERS

OFFICES

Largest trade finance customer
base

TOKYO
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2017 - DOKA NG 
launched

2016 - First cloud customer 
(Schneider Electric)

1986 - Founded 
originally for internal use 

Where did we come from? 

Key milestones

1989 - First on-prem 
customer (Standard 
Chartered)

2022 - RIVO launched - 
surpassing $3bn TX in 
2025

2010 - DOS acquisition 
with DOKA 5
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Industry Recognition
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Our Global Leadership Team Supporting 
your Trade Finance Transformation 

Dror Sabbag
VP Customer Success

Anat Elgrichi
General Manager, APAC

Enno-Burghard Weitzel
Chief Solution Officer

Joshua Williams
Head of Commercial, APAC

Gadi Komet
Chief Operating Officer

Miri Stessman
Chief Financial Officer

Ilan Buganim
President & CEO 

Shirley Harel
SVP Human Resources

Tal Weiser
Chief Revenue Officer
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Trade Landscape
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Our Understanding of YOUR  
Trade Landscape 

Avg. Annual 
Growth6.2%

Required System Architecture

According to market research, Japan’s 
trade finance market is projected to grow 
at an average annual rate of 6.2% over the 
forecast period from 2025 to 2033.

However, the following factors have been 
identified as obstacles to growth in banks’
trade finance operations. Even among 
megabanks, efforts to review trade finance 
back-end systems are underway, driven
by the need to decouple from legacy 
systems.

1
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Trade Finance Challenges
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Why Transform to Digital Trade Finance?
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Challenges Addressed by Digitization

Superior Customer 
Service

Real-time corporate 
communication, risk 

management, accelerated 
trade finance approvals  

Automated Regulatory 
Compliance 

Transparent, data rich 
reporting & harmonized 

messaging standards

Interoperability
Seamless 

integration with 
API-first 

connectivity to 
all parties

Compliance Burden Customer Retention Fragmented Trade Ecosystem
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Digital Trade Finance for Compliance

Nov 2026
SWIFT SR2026

 ISO 20022 Compliance
MX Migration (MT700)

2027-2030*
Enforcement of the Domestic 
Bill of Lading Digitization Act 

in Japan eBL support

*initially 10% - Target 100%

Around 2030*
Financial Institutions’ 
Digital Transformation 
(Paperless Initiatives) 

including the entire trade 
finance flow
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Surecomp SR2026/ISO 20022 
Implementation Schedule

Currently being 
implemented by each 
Surecomp customer

SR2026 support via front-
end (RIVO) and back-end 
(DOKA)

Solution for full ISO 20022 
compliance (including 
conversion of MT700 series 
messages to MX format

15
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Surecomp Powers SWIFT/ICC API Pilot for 
Bank Guarantees

Centralized 
efficiency for  
frictionless 
interaction 

with corporate 
customers

Surecomp 
Collaborates to 

Facilitate 
Successful Pilot 

Transactions

Need for a 
single Open-
API Industry 
Standard for 
Guarantee 
Payments 

ISO20022 
Structured 

Data Format 
for all Banks 

Globally
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Challenges Addressed by Digitization

Lower Cost of 
Ownership

Reduced IT burden 
and legacy system 
integration issues

Paperless Processing & 
Streamlined Workflow 

Enhanced efficiency
& productivity

Robust and Scalable 
Architecture

Long-term partnership 
supporting your 

growth

Automation & Efficiency Reduced Cost & IT Reliance Future-Proofing for Growth
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Surecomp Solution Overview
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Trade Finance - as - a - Service ( TFaaS )

Reduce 

IT reliance 
& cost of 

ownership 

Drive 

transaction growth & 
agility with frictionless, 

GenAI-powered 
technology

Improve

customer 
engagement 
& satisfaction

Connect

with extended 
trade 

ecosystem

Key Benefits

A scalable, secure, cost-effective & holistic digital trade finance experience

Ensure

regulatory 
& messaging 
compliance
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CORPORATE 3rd PARTY APPLICATIONSBANKING SYSTEMS

A
P

Is

A
P

Is

ERP

Shipping

Data provider

Compliance 

Trade platforms

FX

GL

Loans

Trade platforms

N
a

ti
v

e
C

O
N

N
E

C
T

O
R

TRADE FINANCE 
BACKEND

TRADE FINANCE 
FRONTEND

Interface for 
Financial Institutions

Interface for 
Corporates

Compliance 

Enabling End - to - End Collaborative 
Trade & Supply Chain Finance
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Collaborative Trade Finance with RIVO
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RIVO.portal

RIVO.mbp

RIVO.bank
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RIVO.api

RIVO.connect

Flexible CONNECTION

Connect with 3rd party trade tech ecosystem

RIVO.mt

RIVO.ai

D
ata

EN
R
IC

H
M

EN
T

Aggregated
data

for
info
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ed

d
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RIVO.hub

RIVO.platform

Collaborative Trade Finance with RIVO
Portal, Fintech Hub & Network
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RIVO Connectivity
RIVO Connectivity between Corporates and Financial Institutions

Corporates

Corporate 
Legacies

Trade Finance 
Data (GRT, LC...)

Financial 
Institutions

Trade Finance 
Data (GRT, LC...)

Trade Finance 
Document

TF Processing 
System

RIVO

Trade Finance 
Data (GRT, LC...)

Trade Finance 
Document

Multi-Format 
Connectivity
✓ APIs
✓ Flat File
✓ AI

Multi-Channel 
Connectivity
✓ UI 

(rivo.bank+rivo.elcy)

✓ SC channel
✓ APIs
✓ Swift Score
✓ AI
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PARTNEREDDEMONSTRABLELIVESTATUS

Documentary & 
Regulatory Compliance

Supply Chain Finance$

Digital Documents

Business Enablers

Data & Risk Management

RIVO Fintech Hub
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Trade Finance Management with DOKA
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Revamped DOKA - NG GUI -  Indicative Timeline 

AUG 
2025

SEP 2025

Q1 2026

Q2 2026

H2 2026

Proof of Concept 
completed

Development 
started

UAT readiness

MVP for internal 
testing

Refined full version
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Q1 2026
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Product Coverage & Services

SettlePresentNotifyAmendIssue 

Letters of Credit

Bank Guarantee

Transfer LCs

Clean Collections

Standby LC

Documentary 
Collections

Shipping 
Guarantee

Finance

Reimbursements

Payment 
Undertaking

Clean Payments

Export Finance

Syndications/
Participations

Loans

Approved 
Payables

Advances

PRODUCT COVERAGE

Service Level 
Agreements

Paperless 
Office

Team 
Management

Limits 
Management

Operational 
Work Queues

Fees/
Conditions

Workflow

Multinational

COMMON SERVICES

STP

Reporting

Achieve digitization with a high
degree of Straight Through Processing

Increase productivity with 
operational work queues

Reduce costs by reducing
manual processing

Ensure regulatory compliance
with fully SWIFT-certified solutions

Improve customer satisfaction
through SLA management
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Typical TF flow(s) between 
Corporates and FIs leveraging 
RIVO UI

CONFIDENTIAL

Customer Financial Institution
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Customer

Typical TF flow(s) between Corporates 
and FIs with integration to the FI’s back -
office system

CONFIDENTIAL

Financial Institution
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AI- Powered External Interaction & Internal Tasks

E-Mail Agent

OCR

Workflow Engine

Notification

Rule Engine

Data Storage

Data Model

Data Sources

FOUNDATIONS

LLM(s)

…

RIVO

APIs

Communication 
Orchestrator

SWIFT

Structured formats (MT, DTA…)

COUNTERPARTY INTERACTION

Unstructured emails

Unstructured documents

Trade Workflow 
Orchestrator

Consistency check

INTERNAL TASKS

Discrepancy check

Document creator

Workability check

GRT text check

Sanction & Embargo check

…
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Just Imagine… 

No hardware/software

Subscription model

Automatic upgrades

Constant innovation

Performance at scale

Trusted security

Enabling you to manage your whole Trade Finance business

Guarantees
/SBLCs

Reporting 
& Analytics

Supply 
Chain 
Finance

CollectionsELC/ILC

Fees & 
Charges CollaborationLimits

Digital 
Document

Notifications

Tasks
Approval 
Workflow
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Customer References
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We work with 100s of Banks across the Globe
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AND 100s of Corporates….
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Scaling End-to-End Digital Trade Finance 
Across the Globe

Multi-Channel

Multi-Time Zone

Multi-Currency

Multi-Language

Multi-Entity
USA

USD

PST

English

Bolero

EST

Spanish

EURO

Singapore

SGD

CET

German

Swift

RIVO

SGT

English

Email

JST

Japanese

Email

Japan

JPY
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Case Study:
Tier 1 European Bank

400+ Branches operating in 20 countries across 
Europe, Asia, North America and Australia

• Austria
• Belgium
• Bratislava
• China
• Czechia

• France
• Germany
• Hungary
• Italy
• Japan

• Netherlands
• Russia
• Singapore
• Spain
• Switzerland

• Taiwan
• UAE
• UK
• US

Entities20
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Case Study:
Tier 1 European Bank

The existing system (including core banking system) had limited efficiency and scalability, so the bank
implemented our advanced trade finance backend to aggregate transaction data, thereby realizing an 
end-to-end system spanning the front office, back office and core banking.

Surecomp 
Collaborative 
Trade Finance 

Platform 
(RIVO)

FRONT-END LAYER

Multi-Channel

Third-Party FinTech 

Portal

Trading Platform

Email

Branch

API

CORE BANKING LAYER

KYC/CDD Pricing
Transaction 
Dataware

Customer 
Information 

System
Reporting

CORE LAYER

Core 
Banking

Limits Compliance Forex
General 
Ledger

BACK_END LAYER

Surecomp Trade Finance Solution (DOKA) SWIFT
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Key Takeaways

Harness efficiency, sustainability & transaction growth 
to drive global trade and democratize trade finance  

Reduce costs & margin pressure with end-to-end 
trade finance management

Relieve regulatory burden to ensure industry 
security & compliance

Optimize competitive edge & customer 
satisfaction with faster finance approvals

Foster collaboration across the trade ecosystem 

Future-Proof your business for scale and growth 
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Thank you
Any questions?
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