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EviMail

EviMail is a certified email service that guarantees delivery and certification at
every stage of the process, from sending to receiving, including content. It also
offers the option for the recipient to accept or reject the message.

You can send emails from our platform or integrate it with your system through our
API. All steps of the process are certified and the evidence is stored securely and

legally valid.

Product description

EviMail is a certified email service that ensures the delivery and certification of each
step of the communication process, including content, sending and receiving. With
full legal validity, it allows recipients to accept or reject the message, generating
certified evidence of each action. In addition, EviMail is easily integrated through
APIs or batch mailings (XML and CSV), allowing you to automate and efficiently
manage important communications.

The service offers high levels of security through protocols such as DKIM and SPF,
ensuring mail legitimacy and protection against fraud. EviMail also allows content
customisation with templates and HTML editing and complies with current legal
regulations. With real-time tracking and notarial custody of evidence, it is an ideal
solution for optimising the management of certified emails in business
communications.
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EviMail Functions

€@ Web portal for submission and management

It allows users to send certified mail, view past records and manage messages from
one easy-to-use interface.

© Bulk mailings via APl and batches

It supports integrations with web services (API) and batch mailings (XML and CSV
formats), facilitating the sending of large volumes of mailings in an automated way.

€ Authenticated SMTP interface

Supports the standard SMTP protocol, providing an additional layer of security for
sending certified mail from secure servers.

O Multiple Certified Evidence (Affidavits)

It generates independent affidavits with qualified time stamps, recording each
important event in the process (dispatch, receipt, acceptance, rejection).

© DKIMy SPF

It integrates easily into enterprise systems via APl and allows for bulk batch (XML
and CSV) delivery.
@ HTML editing and communication templates

It supports advanced customization of e-mails through pre-configured templates
and a WYSIWYG HTML editor, allowing you to tailor the layout to the sender's
needs.

@ Notification of updates via end-point

It offers the ability to configure an end-point to receive automatic updates on the
status of each email, facilitating integration into enterprise systems to manage real-
time status notifications.

© Configurable monitoring

Allows you to set a time limit for the monitoring of each email according to the
sender's needs.




EviMail setup

Option to log in to the platform, with two-factor authentication.

A
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Log On
Second factor authentication
E-mail Your site requires two-factor authentication for
access.
Enter the PIN code that you received by email.
Password
Forgot your password?

PIN code
[_J Remember me

Don't have an account? Register here Receive new PIN code

EviMail Namirial Platform login page.

Once inside the platform, we go to ‘My organisation” and in this section
we access the EviMail configuration.
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Organization  Evicertia

% My organization

User Management
Mobile Devices

Management of domains

EviMail services login page




Components list

The following table lists all the components of the service.

Component Description

Provisioning (for Customer and Service Provisioning System
partners/distributors)

Consumption Microsoft Power Bl monitoring dashboard
Monitoring

LTA System Optional archival system components
SDK Integration Documentation

Technical Requirements
The following are the technical prerequisites for accessing EviMail:

1. EviMail and LTA are cloud based.
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