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RaaS



Your Innovation and Digital Transformation Partner

70+ 
Employees

12+ Industries
Fintech to

LifeSciences, 
Manufacturing to

Retail, 

150M USD 
Valuation of
partnerhips

50+M USD 
Exit



(Typical) Problems

If a company

focuses only on 

its own area of 

expertise and
doesn’t get

support from a 

specialist firm like

Basefy,

the outcome

typically looks like

this.





Your company is a big ship; 
the Bosphorus is narrow.

That’s exactly why Basefy
exists.



What are we
working on?

Data Driven
Analytics & Audit & Diagnosis

Experience Design

Software Development

AI-Driven Solutions

CTOaaS – CPOaaS - CINOaaS

Rapid POC Prototyping



Our Approach

01

02

03

04

Deep-Dive Needs and Competitor Analysis

Design Thinking & UI/UX ve Data Analytics

Web, Mobile, SaaS, AI&ML Development

Managed Services & Growth Enablement

Investor Preparation & Exit Strategy



Our Ecosystem Sum
Our Initiatives

SecureWay

Our Business Partners



International Domestic

Our References Sum



Fintech Feature Catalog

Everything you need to launch a crypto-native financial institution

Money Transfer
Domestic & cross-border transfers, global payouts, multi-rail routing

Wallets
Fiat + crypto wallets, multi-currency balances, funding sources, internal transfers

Exchange
Spot trading engine (order types, market data, liquidity connectivity)

Margin Trade
Margin trading module (risk rules, liquidation policies, leverage controls)

Copy Trade
Strategy replication engine + governance tools

Payments
Merchant acceptance (POS + online), checkout plugins, settlement tooling

Cards & Digital Pay
Plastic + virtual cards, NFC/tap-to-pay wallet provisioning, spend controls

Treasury
Fiat stable conversion, liquidity routing, reconciliation outputs

Risk & Limits
Collateral-aware dynamic limits, policy engine, real-time controls

B2B
Escrow & milestone-based settlement, programmable contracts

Channel
Dealership / franchise / agency operating system (roles, commissions, multi-branch)

NFT / Tokenization
Fractional NFT buying module (issuance, marketplace, fractional ownership)

Platform: White-label, multi-tenant admin, APIs/SDKs, reporting & observability



Featured Products

We can quickly provide a PoC demo upon request.

F&B APP - WhatsApp Ordering
Enables customers to place orders directly via App & WhatsApp (and similar

platforms), whether they’re at the table in your restaurant or ordering from home. AI

guides the flow, routes the order to the waiter and kitchen, and can also collect

payment if desired.

Meat & Dairy Traceability

Meat & Dairy Traceability — With a single QR scan, customers can see which

slaughterhouse, which animal, whether there are any drug residues, who performed

the halal slaughter, which farm, and which certifications apply to the meat or milk they

ordered. The same traceability can also be tracked via blockchain for immutable records. 

If desired, you can extend the same end-to-end tracking to other food categories as 

well.

Cowin App enables farms to manage operations in one unified application—including

herd management, veterinary/health records, breeding–treatment–medication

workflows, milk & meat traceability, official compliance records, and

financial/operational tracking. On top of that, it provides AI/GPT decision support

with anomaly/risk alerts and actionable recommendations, and—if desired—offers

blockchain-based immutable records for transparent traceability across the supply

chain.

Cowin App — Smart Farm Management & End-to-End Traceability Platform

In-house Request Management System
uses AI to organize and route requests across all departments.

Your Company’s GPT

Whappio — Multi-Agent AI Chatbot + AI Voice Call Assistant (Text + Voice + Photo)

Whappio unifies conversations from WhatsApp, Instagram, Facebook, Email, and

Telegram into one inbox, and delivers 24/7 AI auto-replies that understand text, voice

notes, and photos. It also includes an AI Voice Call Assistant that can answer inbound

calls and place outbound calls, handle common requests end-to-end, and seamlessly

handoff to a human agent when needed. Whappio routes and assigns conversations to

teams/tags, supports SLA-friendly escalation, and adds templates, campaigns, 

automation, and analytics—so you can go live in days and scale support effortlessly.

A company-specific GPT trained on your internal knowledge enables employees

(within their permissions) to get fast, accurate answers across reporting, planning, 

HR, procurement, sales, and operations. It accelerates onboarding, creates a digital

twin for leadership, and preserves institutional knowledge when people leave.



Featured Products
AI Commerce Stack - B2B • B2C • B2B2C + C-Comm, Live&Social Comm.

One AI-native platform for conversational commerce (C-commerce), live commerce, 

and social commerce—with personalization, smart pricing, automated campaigns, 

fraud/risk control, and omnichannel orchestration from chat-to-checkout-to-fulfillment.

AI-Driven In-Store Retail Media & Shopper Intelligence
Manage your in-store screen network from a single panel, while running visitor analytics

on-device so photos never leave the store—yet you still get real-time audience insights. 

Using these signals, AI makes smart ad and promotion decisions, matching the right

creative to the right audience.

A TÜBİTAK-backed initiative that consolidates crop and livestock data into a single model 

and delivers AI-driven decision-support modules (forecasting, anomaly/risk detection, 

and operational recommendations). Built for field pilots first, then scalable rollouts with

institutional partners for broader adoption.

Agriculture & Livestock Integrated AI Decision Support Platform

Aesthetic & Health AI Super App
Super App for Wellness, Health, and Aesthetics.

UpStage — Upload Your Music, Get Funded by Your Community

Streaming Music Intelligence — AI-Powered Artist & Plays Analytics

Track who’s getting listened to, where, and how fast it’s changing—then let AI turn

raw streaming numbers into insights: trend detection, audience segments, breakout

signals, and actionable recommendations for release timing, promotion, and content

strategy.

Upload your track, set a goal and supporter tiers, and let fans fund it Kickstarter-style. 

Once the goal is met, production and release kick off, rewards are delivered

automatically, and the song grows with the community.

BiTarif — Cook, Share, Sell & Order Homemade Food
BiTarif brings food into one place: share recipes, connect with home cooks, sell dishes, 

or order meals for delivery. It also supports events, brand competitions, rewards, and a 

HealthKit-enabled Health Mode.

A white-label, AI-powered affiliate infrastructure that helps retail brands convert every

customer into a micro-influencer and drive performance-led growth. It centralizes

attribution, return-aware commission approvals, and automated payouts in one

panel—shifting spend from paid media to sales-based creator revenue, and optimizing

marketing costs.

AI-Driven Creator Affiliate Platform — Every Customer into an Influencer

We can quickly provide a PoC demo upon request.



International References



• Audit & Diagnosis
• User Experience Design
• Development & Delivery
• Partnership & Support

What We Delivered?

Australia
New Zealand
United States (USA)
Canada
United Kingdom (UK)
Most European
countries
Turkey
United Arab Emirates 
(UAE)
Singapore
Hong Kong

Japan
South Korea
Thailand
Malaysia
China
India
Mexico
Brazil
South Africa
Kuwait
Qatar
Bahrain



• Audit & Diagnosis
• User Experience Design
• Development & Delivery
• Partnership & Support

What We Delivered?

United Arab Emirates (UAE)
Saudi Arabia
Qatar
Kuwait
Oman
Bahrain
India
Egypt
Indonesia
Malaysia
Sri Lanka
Bangladesh
Nepal
Pakistan
Jordan
Yemen
Turkey (planning stage or limited presence)
Kenya
Uganda
South Africa (future plans announced)
Philippines (upcoming locations)
Suriname



• Audit & Diagnosis
• User Experience Design
• Development & 

Delivery
• Partnership & Support

What We Delivered?

Turkey
Nigeria (active/live)
Ghana (private beta)
Kenya (private beta)
South Africa (active/live)



• Audit & Diagnosis
• User Experience Design
• Development & Delivery
• Partnership & Support

What We Delivered?

Kuwait: Online + physical stores
Qatar: Physical stores only



• Audit & Diagnosis
• User Experience Design
• Development & Delivery
• Partnership & Support

What We Delivered?

UAE



• Audit & Diagnosis
• User Experience Design
• Development & Delivery
• Partnership & Support

What We Delivered?

UAE



Analytics & Martech



• Analytics
• MarTech

What We Delivered?

ESAS HOLDING



• Analytics
• MarTech

What We Delivered?



• Analytics
• MarTech

What We Delivered?



• Analytics
• MarTech

What We Delivered?



• Analytics
• MarTech

What We Delivered?



References



• Audit & Diagnosis
• User Experience Design
• Development & Delivery
• In-Venue Global Village AI 

Experience App
• AI Smart Guide
• B2B2C MP
• AR NAV
• OMS
• 3D Pavilions
• Partnership & Support

The world’s most
comprehensive ethnic
marketplace—powered by a 
Global Village × Dubai Holding 
partnership.

What We Delivered?
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• User Experience Design
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• In-Venue Global Village AI 

Experience App
• AI Smart Guide
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• AR NAV
• OMS
• 3D Pavilions
• Partnership & Support

The world’s most
comprehensive ethnic
marketplace—powered by a 
Global Village × Dubai Holding 
partnership.

What We Delivered?



Turkey's leading payment service 
provider
Raised to 116 Mio USD valuation
then
Sold to PayU

We wrote the payment SDK they
gave to all e-commerce companies.
We designed it etc.
We developed their APIs…

• Audit & Diagnosis
• User Experience Design
• Development & Delivery
• Partnership & Support

What We Delivered?



• Audit & Diagnosis
• AI Driven Data Analytics

What We Delivered?



A B2B2C marketplace that
brings together supermarkets
and convenience stores

4M users
$52M Exit to YemekSepeti

• Audit & Diagnosis
• User Experience Design
• Development & Delivery
• Partnership & Support
• CTOaaS & CPOaaS & 

CINOaaS

What We Delivered?



• Audit & Diagnosis
• User Experience Design
• Development & Delivery
• Partnership & Support
• Innovation Lab
• CTOaaS & CPOaaS & CINOaaS
• All-in-one farm operations app
• Herd + vet health records
• Breeding, treatment & 

medication workflows
• Milk & meat traceability
• Compliance + finance/ops

tracking
• AI/GPT decision support

(anomaly/risk alerts, 
recommendations)

• Optional blockchain audit trail

What We Delivered?

One of Türkiye’s most innovative farms—and one of 
Europe’s highest-EBITDA farms.



• Audit & Diagnosis
• User Experience Design
• Development & Delivery
• Partnership & Support
• Innovation Lab
• CTOaaS & CPOaaS & CINOaaS
• QR-based product traceability (farm

→ slaughterhouse→ table)
• Animal-level provenance (source, 

batch, certificates)
• Residue & compliance checks

(medication/quality)
• Optional blockchain audit trail

What We Delivered?

One of Türkiye’s most innovative farms—and one of 
Europe’s highest-EBITDA farms.



• Audit & Diagnosis
• User Experience Design
• Development & Delivery
• Partnership & Support
• Innovation Lab
• CTOaaS & CPOaaS & CINOaaS
• Herd status overview
• Five-month herd forecast
• Vision-based anomaly detection
• Guided side/back photos
• Optional known BCS

What We Delivered?

AI-Powered BCS Anomaly
Detection



• Audit & Diagnosis
• User Experience Design
• Development & Delivery
• CTOaaS & CPOaaS & CINOaaS

What We Delivered?

Mia Teknoloji is one of Türkiye’s
leading digital transformation
companies.
Basefy supports Mia as a service 
provider.



• Audit & Diagnosis
• User Experience Design
• Development & Delivery
• Whappio
• AI Chatbot
• AI Voice Call Bot
• Esteworld GPT
• Partnership & Support

Esteworld is a high-scale
aesthetic healthcare group
operating on both sides of 
Istanbul, with 700+ staff, 4 
operating theatres, 17 hair
transplant units, and 7 dental
units, delivering 1,500+ 
procedures per month.

What We Delivered?



After its strategic technology
investment, Basefy secured
funding from Inveo and Revo
Capital.

What We Delivered?
• Audit & Diagnosis
• User Experience Design
• Development & Delivery
• Partnership & Support
• Innovation Lab
• CTOaaS & CPOaaS & 

CINOaaS



Basefy manages the industry
giant's experience design
and software services.

• Audit & Diagnosis
• User Experience Design
• Development & Delivery
• Support

What We Delivered?



Akinon is one of the largest
e-commerce platform 
providers in the region.

• Audit & Diagnosis
• User Experience Design
• Development & Delivery
• Support
• Service Enabler
• CTOaaS & CPOaaS & CINOaaS

What We Delivered?



We were the first to develop
the App called Migros Hemen 
for the FMCG giant Migros.

• Audit & Diagnosis
• User Experience Design
• Development & Delivery

What We Delivered?



We are one of Nestle's global 
software and design suppliers. 
We have signed many projects
with Nescafe and Erikli.

• Audit & Diagnosis
• User Experience Design
• Development & Delivery

What We Delivered?



• Audit & Diagnosis
• User Experience Design
• Development & Delivery

What We Delivered?



• Audit & Diagnosis
• User Experience Design
• Development & Delivery
• UpStage Super App
• Partnership & Support

Sofa Sanat is one of Türkiye’s
largest music production
companies.

What We Delivered?



• Audit & Diagnosis
• User Experience Design
• Development & Delivery
• Leading All-in-One, Self-Service
• AdTech Infrastructure
• AI Driven Visitor Analytics
• Partnership & Support

Çağrı Market is a customer-
focused grocery retail chain
founded in 1980, operating
80+ stores across Istanbul and
Kocaeli with a strong logistics
backbone.

What We Delivered?



• Audit & Diagnosis
• User Experience Design
• Development & Delivery
• Leading All-in-One, Self-Service
• AdTech Infrastructure
• AI Driven Visitor Analytics
• Partnership & Support

Özhan Market is a Bursa-based grocery retail chain
with 50+ stores and 900+ employees, supported
by a 5,500 m² logistics center and 7 cold-storage
facilities. It also operates online grocery shopping
via web and mobile app, offering delivery services
to customers. 

What We Delivered?



GovernID is a platform that
manages enterprise digital
identity and access/permission
control with auditable
governance.

• Audit & Diagnosis
• User Experience Design
• Development & Delivery
• CTOaaS & CPOaaS & CINOaaS
• Partnership & Support

What We Delivered?



CTCOMM is a telecom technology
company that provides cloud
contact center and PBX solutions, 
offering IVR/ACD, voice & video 
calling, and omnichannel
communication infrastructure.

• Audit & Diagnosis
• User Experience Design
• Development & Delivery
• CTOaaS & CPOaaS & CINOaaS
• Partnership & Support

What We Delivered?



Secureway is a company focused
on payment security, providing
cybersecurity consulting, audits, 
and training for banks, merchants, 
and payment service providers.

• Audit & Diagnosis
• User Experience Design
• Development & Delivery
• CTOaaS & CPOaaS & CINOaaS
• Partnership & Support

What We Delivered?

SecureWay



WeBee is a 360° hotel guest-
experience platform that digitizes the
end-to-end guest journey by
combining messaging, 
concierge/automation, and revenue-
driving modules in one solution. 

• Audit & Diagnosis
• User Experience Design
• Development & Delivery
• CTOaaS & CPOaaS & CINOaaS
• Partnership & Support

What We Delivered?



Endemic Process is a technology
company delivering turnkey industrial
solutions in advanced biological
wastewater treatment, regenerative
bioprocess engineering, and botanical
extraction technologies.

• Audit & Diagnosis
• User Experience Design
• Development & Delivery
• CTOaaS & CPOaaS & CINOaaS
• Partnership & Support
• TUBITAK Project

What We Delivered?



bottomUP is a subscription-based
social crypto trading platform that
connects investors with
analysts/traders and delivers trade
ideas, news, and insights in one app.

• Audit & Diagnosis
• User Experience Design
• CPOaaS & CINOaaS
• Partnership & Support

What We Delivered?



We provide end-to-end
CTOaaS service for a 
Blockchain Fintech
company with as many
features as Binance.

• Audit & Diagnosis
• User Experience Design
• Development & Delivery
• CTOaaS & CPOaaS & CINOaaS
• Partnership & Support

What We Delivered?



We have developed a 
physical POS that works
with crypto money, a 
virtual POS, and an SDK 
for platforms such as 
WooCommerce.

• Audit & Diagnosis
• User Experience Design
• Development & Delivery
• CTOaaS & CPOaaS & CINOaaS
• Partnership & Support

What We Delivered?



• Audit & Diagnosis
• User Experience Design
• Development & Delivery
• Partnership & Support
• CTOaaS & CPOaaS & 

CINOaaS

Minutes-to-door grocery
delivery powered by a next-
gen dark store system.

What We Delivered?



• Audit & Diagnosis
• User Experience Design
• Development & Delivery
• AI Occupancy Tracking
• AI Dynamic Pricing
• Payment Management
• Reservation Management
• Boosting Management on 

Key Booking Marketplaces
(MPs)

• Partnership & Support
• CTOaaS & CPOaaS & 

CINOaaS

An AI-powered next-
generation platform for hotel 
and individual property rental
and management.

What We Delivered?



• Audit & Diagnosis
• User Experience Design
• Development & Delivery
• AI Progress Tracking
• Step-by-Step Coding
• Daily Challenges
• Assignments
• AI Coding Bot
• Partnership & Support
• CTOaaS & CPOaaS & 

CINOaaS

An AI-powered, fun and
educational platform for K–12 
kids to learn coding.

What We Delivered?



• Audit & Diagnosis
• User Experience Design
• Development & Delivery
• Curriculum-based learning

with topics and levels
• Practice & assessments

(tests + homework)
• Teacher–student workflow

(teacher code + “Ask the
Teacher”)

• Progress tracking & 
leaderboards (parent view
+ gamification)

• Partnership & Support
• CTOaaS & CPOaaS & 

CINOaaS

Gamified Math Learning

What We Delivered?



We built a Super App for YTU 
Teknopark, and we currently
provide CPOaaS and CINOaaS
services. We also deliver the same
mentoring programs to 250+ YTU 
companies.

• Audit & Diagnosis
• User Experience Design
• Development & Delivery
• CPOaaS & CINOaaS
• Partnership & Support

What We Delivered?



• Whappio AI Chat Bot
• Martech
• Analytics
• Development & Delivery

What We Delivered?



TÜBİTAK

Our Tubitak approved Tarım 
SuperApp project that
estimates a farmer's yield, 
cost and sales price with AI. 
It includes structures
including e-commerce, 
marketplace and
transportation marketplace.

• Audit & Diagnosis
• User Experience Design
• Development & Delivery
• CTOaaS & CPOaaS & CINOaaS

What We Delivered?



One of Turkey's largest
vehicle service 
marketplaces.

• Audit & Diagnosis
• User Experience Design
• Development & Delivery
• Partnership & Support

What We Delivered?



• Audit & Diagnosis
• User Experience Design
• Development & Delivery
• Support

Turkey's most complex e-
commerce business.

Basefy successfully completed
this business.

3M+ Users

What We Delivered?



• Audit & Diagnosis
• User Experience Design
• Development & Delivery
• Pet Social Network
• Listings & Posts
• Chat Rooms
• Vet & Vaccination Tracking
• E-Commerce
• Partnership & Support
• CTOaaS & CPOaaS & 

CINOaaS

One of Türkiye’s largest pet 
platforms.

What We Delivered?



• Audit & Diagnosis
• User Experience Design
• Development & Delivery
• Recipes & Homemade Meals

MP  App
• Partnership & Support

Turkey’s first homemade food
marketplace app.

What We Delivered?



A SuperApp for women's
care health beauty

• Audit & Diagnosis
• User Experience Design
• Development & Delivery
• CTOaaS & CPOaaS & CINOaaS
• Partnership & Support

What We Delivered?



• Audit & Diagnosis
• User Experience Design
• Development & Delivery
• CTOaaS & CPOaaS & CINOaaS
• NFT MP

What We Delivered?



• Audit & Diagnosis
• User Experience Design
• Development & Delivery
• CTOaaS & CPOaaS & CINOaaS

What We Delivered?



Partnership



• Conversional  Solution Partner
• CTOaaS & CPOaaS & CINOaaS
• Partnership

What this slide highlights?



• Iaas Solution Partner

What this slide highlights?



• IaaS  Solution Partner

What this slide highlights?



• IaaS  Solution Partner

What this slide highlights?



• IaaS  Solution Partner

What this slide highlights?



• IaaS  Solution Partner

What this slide highlights?



• IaaS  Solution Partner

What this slide highlights?



• BI  Solution Partner

What this slide highlights?



• E-Com Solution Partner

What this slide highlights?



• 3D Imaging Solution Partner

What this slide highlights?



• Identity Governance & Access 
Management (IGA) Partner.

What this slide highlights?



SecureWay

• Payment Security & 
Compliance Partner

What this slide highlights?



• Omnichannel Communications 
Partner

What this slide highlights?



• Conversational Messaging 
(CPaaS) Partner

What this slide highlights?



• AI Vehicle Inspection & 
Computer Vision Partner

What this slide highlights?



• Industrial Traceability & AI Code Partner

What this slide highlights?



• AI Personalization & Marketing Automation Partner 

What this slide highlights?



• Digital Marketing Consulting & Audit Partner

What this slide highlights?



• In-Store Retail Media & Analytics Partner

What this slide highlights?



• Industrial IoT & Wearables Partner

What this slide highlights?



• Location Intelligence & Purchase Intent
Analytics Partner 

What this slide highlights?



• Retail Execution Management & Analytics
Partner

What this slide highlights?



• AI Sizing & Virtual Fitting Partner 

What this slide highlights?



• Cash & Route Optimization Partner

What this slide highlights?



Thank you.

Contact Us
start@basefy.combasefy.com linkedin.com/company/basefy/

Your Innovation and Digital Transformation Partner

mailto:start@basefy.com
mailto:start@basefy.com

