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PROBLEM?

Challenges of Customer Engagement Today

Fragmented User Base:

Increasing expectations

Lower attention spans

Lost data & wrong data



Engagement dashboard

Loyalty

Ticketing & Token gating

Proof of attendance 

OUR SOLUTION
Enhanced customer experience, longer engagement cycles 
and easier loyalty mechanism through blockchain.

Gifting



Major cost reduction

New revenue streams

Higher LTV

Longer customer retention

Benefits to the enterprise in $$

Customized customer acquisitions

Cross promotional opportunities

Data driven insights



Our team

Our team of experts have experience collaborating with 
sectors across the Saudi economy, from government, semi-
government and any enterprise aspiring to join this fast 
moving industry.

Leveraging our years of expertise in tech and blockchain 
services, we empower our clients to optimize processes, 
introduce new revenue streams, and enhance transparency 
and security. Our solutions are tailored to the unique needs 
of our clients across industries.



Our team

Salwa Radwi
Founder, CEO

Majid Al Mansouri
Co-Founder, 
Partnership Director

Wajd Badawi
Co-Founder, Managing 
Director.

Billal Yamak,
Head of Marketing & 
Ops.

Travis Reeder,
Chief Tech Officer

Mohammed 
Ramadani,
Head of Product



Nuqtah closes preseed 
round with Shorouq 
Partners & 500 based on 
just an idea & pdf.

Cayman Entity Holding  ✓
AGDM SPV ✓
Saudi Blockchain License 
received from MISA ✓
CITC Saudi Blockchain 
License ✓

PITCH DECK, 
FUNDED.

LEGAL STRUCTURE.

Validated market testing 
through outsourced 
MVP product for data & 
cost saving.

MVP TESTING.

From major tech team 
superheros, to legal 
team who keeps us safe, 
strategy & ops to keep us 
going & a ful fledged 
community team to 
keep our web 3 users are 
satisfied; with passion 
as a main pre-exquisite!

FOUNDING TEAM 
ESTABLISHED.

With 3000+ waitlist users, 
we needed a killer product 
so scarred the MVP & moved 
to a more scalable product!  

KILLED MVP, FOR 
HOME BUILT BETA

Unforeseen inflow demand of 
Enabling fellow enterprises to 
enter this space first hand.

STARTED B2B 
SUBSCRIPTION.

Continious 
adaptations, trials 
and testing with local 
community to raise 
awareness and 
validate market. 

LAUNCHED WITH 
3000+ WAITLIST

Milestones we’ve hit 
in less than 20 months.



1.5 years of data told us, B2B is the answer.

Shift Nuqtah focus to 
B2B fully.

Adapt nuqtah marketplace & 
solutions for enterprises 
usage.

Continuously upgrade our 
offerings and products around 
enterprise needs.

Create stronger network effect 
and blockchain adoption as a 
whole.

Major cost efficency with B2B. 

strategy uplift.



We are Entering a Massive Green 
Feild Opportunity.

$81.5B

$39.7B

$24.2B
Customer Engagement Software Market's worth and 
expected growth until 2025.

https://www.emergenresearch.com/industry-report/web-3-market


We are Entering a Massive 
Green Feild Opportunity.

$3.4B
2022

$18B
2028

Governments committed to created an attractive regulatory 
environment led by Saudi Arabia and the UAE

Growing dissatisfaction with Web2 
caused by lack of privacy and security

Major local and international industry 
players supporting scalable Web3 
startups

Increasing demand for Web3 solutions 
from small, medium and large businesses



Market Analysis
Competitors

Our team has extensive experience collaborating with sectors 
across the Saudi economy and worldwide, including government, 
semi-government, and any enterprise aspiring to join this fast-
moving industry. Leveraging our years of expertise in tech and 
blockchain services, we empower our clients to optimize 
processes, introduce new revenue streams, and enhance 
transparency and security.

With blockchain players in the region trying to find that killer 
blockchain solution, Nuqtah has been able to really prove its
place as a leader, not only as the first mover in the region but 
also by earning: 

1. The trust of regional enterprises and offering them 
blockchain consultancy as a leeway 

2. Offering blockchain solutions to some of the regions 
largest and most important clients across gov and semi 
government entities 

3. Gain licenses from the Saudi ministry of technology & 
the ministry of investment as a Blockchain solution 
provider for the region. 



Our Network



Clients STC



Clients MOT



Clients
MCIT SRMG



Product Road Map

Gifting
This is giving business customers the ability to create NFTs 
then send them to people via email or via claiming. Claiming 
means the customer can give people a link to claim an NFT. 
The link can be embedded in a QR code or sent to them in 
an email.

Redeeming
This is giving business customers the ability to create NFTs 
then send them to people via email or via claiming. Claiming 
means the customer can give people a link to claim an NFT. 
The link can be embedded in a QR code or sent to them in 
an email.

API Documentation
Write API documentation for customers to do integrations 
with Nuqtah. First draft will include:
• Creating NFTs
•Sending NFTs
•Getting claim links
•Checking redeeming status
• Redeeming

Online Redemptions
Let customers integrate Nuqtah into their 
shopping carts to let users redeem their NFTs for 
discounts and things.

Loyalty exchange 
Tokenized value assigned towards enterprises 
gifts and points systems, allowing nuqtah to acts 
as the interoperable intermediary. 

Timeline



Team Product

Milestones since our last round?
How we got here: Q4 22 —— today.

B2B Revenue Marketing Strategy



Market
Given the market size and opportunities 
within the key sectors mentioned in 
previous slides, a regional Marketplace and 
Infrastructure solutions are a necessity to 
enable and empower creators, projects and 
institutions who want to enter the Web 3 
space and looking for a trusted partner

Long term Moat
Massive Opportunities

Localization
The Middle East is and specially GCC is a 
very difficult market for global brands to 
enter without a strong cultural know-how.
Consumers and Brands are more keen to 
deal with local companies vs global.
The Saudi Govt issued a decree that govt 
contracts will be exclusive for companies 
with existing regional HQs in Saudi Arabia 
starting 2024.

Trust
Being the first Saudi NFT Marketplace and 
Web 3 company, gives us a competitive 
edge (for the time-being) as users and 
brands alike prefer working with local 
companies that understand the market 
challenges, culture norms and mindset.
It also allows us to set the pretense and 
gather data to offer quick adaptations. 
Examples on that, the Ride Hailing Company 
Careem who has higher number of users vs 
Uber. (got acquired by Uber)
Another example would be Souq.com
before it got acquired by Amazon.



Long term Moat
Massive Opportunities



$4M by next year only!

STC MOT SRMG MDA

Traction so far

We’ve made SR 520,000 already in just our trial period.

We expect to close SR 1.2M in the next 12 months 
at 128%: grow each year.



The Ask: $2.5M 
Key Goals for the next 12 
months

• Product Development
• Talent Acquisition
• Operations & Growth
• Marketing
• R&D 
• Legal



Thanks!

Contacts :

Salwa Radwi
Founder, ceo
salwa@itsnuqtah.com

+966500541164


