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FLEXIBLE STAFF VISION & MISSION

Vision
The first choice for business in offering logistics

services and combined transport based on
credibility, flexibility and real-time information

Mission
Facilitate the development of the country's

economy, offering competitive logistics solutions
to the country's enterprises.
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Flexible, experienced and professional staff;
LA

Direct services,j‘f'fee counseling;
Fast and Compétitive Prices;
Full dedicated customer support;
Full standing in solving problems;
Globally active;
,}‘Betfr logistics solutions with cheaper price;
. \Ne IdeIiver your goods at any time,
 everywhere;
* Door-to-door delivery of shipments in time;
* 24 h support/care to our clients;

* Application of the latest technology and IT.
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OVERVIEW

By combining our connectivity with carriers, our extensive network and facilities, Railtrans J.S.C.
is ready to assure you of the variety of opportunities in how your goods need to be managed with
the lowest possible cost-effective methodology.

Whatever you need about the management of goods or international transport solutions, we
address your business ideas throughout the entire business activity to reach the intended path.

Being constantly informed about trends and market conditions makes that Railtrans J.S.C. be the
preferred partner to our customers.

Assigning people with the work experience in proper positions, the company is constantly
growing. Information from the senior management to each level of services focuses on the
1 ocus by keeping our ct of our service.

us in real time, for your mercha b
is fully aware of its realization.
- successful delivery of goods to your business is the main key of o -
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FACTS ABOUT RAILTRANS

CERTIFICATE

Since 2008 prese‘ it
* Over 80 workers;
+ Operating in 65 countries of the world;
* Member of FIATA, OCOM; FOR, CENTIE
* Over 100 subcontractors;
*  Over 1000 full shipments annually;
« Over 1100 partial shipments per year;
« Over 1800 deliveries per export in year;
« Container transport:

Sea transport — over 3000 TEU per year;

Inland transport — over 6000 TEU per year;
« Storage and container operation — over 3000 per year.
+  Customs Public Warehouse - 1500m?
»  Two towing cargo locomotives;
* Fleet with over 50 trucks;
» Service and parking for trucks 10.000 m?’

the market;ﬁdﬂ___ i



CLEARANCE OF GOODS ABOUT US

We offer the complete customs clearance package at all customs points of Kosovo.

We also offer cargo insurance during transportation. Railtrans J.S.C. was established in May 2008 with 100% private ownership created with the main
purpose to provide logistic services of international transport of goods.
Originally oriented towards the organization of railway freight transport, but afterwards it has been
expanded in all forms of transport by providing a complete package of services logistics and
transportation.
The company's activity is oriented to several business areas in order to make the best use of the

capabilities we possess and meet the market demands in these areas:

Inland transport business with container that is oriented towards small and medium enterprises;
The road transport business of classic trucks that is oriented towards small and

medium enterprises;

Railway freight business that is oriented towards heavy industry and mining, as well

) T
3 Bnitram - -_ as towards other manufacturing and trading businesses in general;

| FERIZAJ _J?

=S Sea freight business with container that is oriented towards enterprises small and

| \ ?am medium;
ANl ELEZIT
Air freight business that is oriented to small enterprises.
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DEVELOPMENT OF RAILTRANS

CUSTOMS WAREHOUSE

Year

2008

Development
Establishment of business;
Insight in providing transport services in rail transport;

Start of providing transport services in road transport;
Small insight into the air transport service;

Largest focus on road transport with a very good
development especially in container transport;

Huge development of sea transport;

Creating a fleet of trucks;

Establishment of Customs Agency in Kosovo as Railtrans L.L.C.;
Extension to the Port of Durres by establishing Railtrans Albania;

Licensing as the first private rail freight operator for freight transport;

Development of partial transport from Europe, Turkey and China;

Excessive development in road transport;
Licensing of the Customs Public Warehouse;

2018

2019

Development of partial deliveries from China;
Networking of assembling points of partial deliveries in Europe.
Tt —_—

Certificated with ISO Standards: ———
BS OHSAS 18001:2007; 1SO 9001:2015;1SO 14001: 2015.
. e Wl ¥ g
Development of partial deliveries and networking warehouses in:

Turkey, Albania, North Macedonian and Serbia.

www.railtrans.biz
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Since 2016 Railtrans L.L.C. opened a customs The benefits that your business brings to
public warehouse in Prishtine — Kosovo. warehousing in our public warehouse:
Warehouse has a capacity of 1400m°closed

surface with 24 h observation. * Tax deferral;
In addition, it also offers the following + Re-export of goods;
services: * Reduced financial guarantee costs;

* Reduce the cost of storage.
. Customs warehousing;

. Storage of goods in transit;

. Loading/unloading of goods;

. Storage system on shelves;

. Operation with goods (re-loading, re-
packing);

. Clearance of goods, freight
forwarding in Kosovo
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AIR FREIGHT SERVICES

CONTAINER TRANSPORT

We understand the need for easy shipments. By

providing our customers at this time, certain and

extremely delicate services, Railtrans J.S.C.,
cooperates with a reliable Air partners to provide

SEA FREIGHT

various international air shipments to any part of the

world. 3

GROUPAGE TRANSPORT

We provide you with the day-to-day possibilities usingh 7 S 3

our standard airline conditions that fit your exact

ROAD TRANSPORT

needs in relation to effective, urgent or even

N
combination cost. \ ‘\‘L

> ey . .
We build our low cost services in short-periods in
. 4

RAILWAY OPERATOR

7 o e——

MULTI-MODAL FREIGHT

Kosovo and protect our customers and our glob 3

partners with spatial transport of goods over.

periods. This is a similar distribution of air goddé

through Kosovo, and this becomes the vital key to our

AIR FREIGHT

SucCcess.

CUSTOMS PUBLIC WAREHOUSE

We provide air cargo services including airport
service to Airport, Airport to Door, Door to Airport and

Door to Door, and this is achieved through a |

comprehensive network with very reliable and

CUSTOMS CLEARANCE

capable partners who appreciate your needs like us.

12 www.railtrans.biz www.railtrans.biz



INLAND CONTAINER TRANSPORT

SEA FREIGHT

We offer container transportation services through the Port of Durres (Albania), the Port of
Thessaloniki (Greece) and the Port of Tivar (Montenegro) from the regions of America, Asia and

Africa by sea transport directly to the final destination in Kosovo.

With our fleet of over 50 trucks, we offer door-to-door cargo/container transport services.

6 www.railtrans.biz

Sea freight being the driving force in the world economy, where large quantities of merchandise
are transported using this form, Railtrans L.L.C., is aware of the vital importance of this type of
shipping by providing you with reliability, smoothly, timely through the sea load, in order to meet
your supply requirements constantly.

We offer container transportation services through the Port of Durres (Albania), Thessaloniki
(Greece) and the Port of Tivar (Montenegro) from the regions of America, Asia and Africa by sea
transport, directly to the final destination in Kosovo. We provide door-to-door freight transportation
of containers/goods.

Railtrans L.L.C. through its partners, offers you a variety of options, whether it is a full load for a
container, a partial load, or less than a container, continuing to the world's largest seaports
wherever your market takes place.

The largest contributing factor to the oceanic conveyance popularity is the cheap cost of transport.
Railtrans L.L.C., provides the advantage buying global strength together with our partners,
to ensure not only the best fee but also the best selection of cargo that is ready for you.
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MULTI-MODAL TRANSPORT ROAD TRANSPORT

Various choices that fits your needs

Railtrans L.L.C., transports from normal shipments, containers, to heavy/overweight goods (such

as agricultural machinery, trucks, buses, military machinery) as well as massive loads. .
www. RallLr ains.biz
We offer a variety of transportation methods, including containers, block train, transport by truck, __— -

shipping linel and airline line. -5 -

Whether any import or export outbound transport has many options when lower cost can be
achieved across reliable and precisely executed transport diversification, we are ready to apply
such savings while maintaining the methodology that fits you.

Railtrans L.L.C. provides reliable, cost-effective solutions at the lowest cost to customers through
the possibility of transport diversification.

Good co-operation with railways, truck companies, shipping lines, loading and unloading
companies and various partners guarantees high reliability of freight transport between China and
Western Europe.

We offer container transportation services through the Port of Thessaloniki (Greece), the Port of
Durres (Albania) and the Port of Tivar (Montenegro) from the regions of America, Asia and
Africa by sea transport directly to the final destination in Kosovo.

LSS,

We ensure correct and reliable organization of complete and groupage shipments, as well as
special loads (with overload, hazardous goods).

Railtrans L.L.C. with its trucks and through its partners - transport companies, carries out the
international road transport of 1 to 24 tons, for the member countries of the European Union and
other countries.

) ‘ www.railtrans.bii _ www.railtrans.biz /




GROUPAGE TRANSPORT

Railtrans opens the way of linking all states to the European network and Turkey to Kosovo

departing twice a week.

GROUPAGE TRANSPORT FROM TURKEY
Istanbul — Prishtina

- Departing twice a week

- Transit time: 2-3 days.

GROUPAGE TRANSPORT FROM
ALBANIA

Tirana — Prishtina

- Departing twice a week

- Transit time: 1 day.

GROUPAGE TRANSPORT FROM CHINA -
LCL

From all Ports of China to Prishtina.

- Departing every week

- Transit time: 40-45 days.

GROUPAGE TRANSPORT FROM EUROPE

Considering the needs of businesses for groupage services we are collecting goods through HUB warehouses in Austria,
Germany, ltaly, Hungary, Romania, Bulgaria, Greece and Slovenia from where we have regular weekly departure from
these warehouses to Prishtina, Tirana, Belgrade and Skopje.

All shipments are stored in temporary housing in Railtrans customs bonded warehouse in Prishtina, which it can
stay temporary up to 20 days or to do an immediate customs formalities and distribution.

These facilities enables us to give our fast and high value service for businesses who are importing and exporting
their goods to designated countries. By using our warehouses, our trucks and doing regular weekly shipments, we
have enabled a warehousing network solution with high quality services for our clients.

8
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RAILWAY OPERATOR

Since 2017, Railtrans J.S.C. started its operations
as the first private rail operator in our country and in
the region.

With wide-standing knowledge in the railway sector,
we are confident that our offer on the market is more
attractive to companies related to this type of
transport.

We are specialized in transporting normal

shipments, full trains, mass deliveries and that of:

«  Containers through the Port of Thessaloniki
(Greece), Port of Bar (Montenegro) from/to
countries of Southeast Europe.

»  Fuel transportation (diesel, gas etc.);

*  Mineral transportation, and

«  Transport of grains. .
3 Good cooperation with railways in the region, our
L capacities in road transport of sea-going
b partnerships, loading and unloading companies
’ and other partners in the logistics chain guarantee
high reliability of freight transport either from Asian

' countries, Western Europe, or countries in the
region.

Railtrans L.L.C. provides cargo wagons for
transport of various goods from/to Kosovo, based
on the type of goods.

Also, we combine rail and special rail trains for
customers who are oriented to different industries in
Kosovo and the European continent.
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