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1. Introduction 
The portal www.naplatanptara.rs 

 is intended for users of the electronic fee collection system for the use of motor vehicles 

within the territory of Tara National Park. Through the portal, users can: 

●​ quickly check their obligations related to the use of vehicles in protected areas, 

●​ pay existing obligations, 

●​ make advance payments (before entering the park). 

To use the portal, a computer, tablet, or mobile phone with an internet connection is 

required. It is recommended to use modern web browsers (Google Chrome, Mozilla 

Firefox, Microsoft Edge, Safari…). 
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2. Home Page 
On the portal’s home page, there is a form for entering vehicle license plate numbers. 

 

The user enters the license plate number in the designated field. 

The plates must be entered without spaces, dashes, or special characters (e.g., 

NI123AB). 

After entering the number, the user chooses one of two options: 

●​ Check obligations 

●​ Pay in advance 
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3. Options After Entering License Plates 

3.1 Checking and Paying Obligations 

●​ By clicking on the Check obligations option, the system automatically verifies 

whether there are any active obligations for the entered vehicle. 

●​ If there are, a list of obligations is displayed, including: 

○​ the fee amount, 

○​ the date the obligation was created, 

○​ a description (type of service or reason for the obligation). 

●​ The user can select one or more obligations and click the View Prices button. 

 

●​ In addition, the system will offer the user the most cost-effective option (e.g., if 

multiple individual days are cheaper to replace with a ten-day pass). 

●​ After that, a page opens where the user must select the type of subscription: 

○​ Daily pass 

○​ Ten-day pass 

○​ Annual pass. 
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●​ After selecting the subscription, the user proceeds to the payment section and 

chooses one of the options: 

○​ Pay by card (Visa, MasterCard, DinaCard, Maestro, American Express) 
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○​ Generate a payment slip (the user can make the payment at a bank, post 

office, or via mobile banking, as well as by scanning the QR code). 

 

 

●​ Payment is made electronically (payment cards, e-banking). 
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●​ The user can display a QR code for instant IPS payment, and the system will 

generate a unique QR code with the payment details, which can be scanned 

using a mobile banking application or another electronic payment system. 

 

●​ After a successful transaction, a payment confirmation is generated in PDF 

format, which the user can download and save. 
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3.2 Advance Payment 

●​ By selecting the Pay in advance option, a separate form opens for the user. 

○​ Selection of vehicle category (passenger car, truck, bus, motorcycle, etc.) 

○​ Determination of the usage period. 

​

 

○​ The system automatically calculates the payment amount. After 

confirmation, the user proceeds to electronic payment. 

○​ Upon completion of the payment, an electronic confirmation is issued, 

which serves as proof of payment and must be kept during the stay in the 

park. 
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4. Confirmations and Receipts 

After each payment: 

●​ A confirmation of the successful transaction is displayed to the user. 

●​ The system automatically generates a PDF document that can be downloaded 

and saved. 

●​ A fiscal receipt for the paid service is sent to the email address provided by the 

user during the payment process. 
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We recommend that users keep electronic or printed confirmations during their entire 

stay in the protected area. 
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5. Common Errors and Solutions 
●​ You entered an incorrect license plate number – check whether all characters 

were entered correctly and without spaces. 

●​ No obligations found – this means there are currently no obligations for the 

vehicle; in this case, you can use the Advance Payment option. 

●​ Payment failed – check your card details, internet connection, or try again. 
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6. Support Contact 
For technical assistance or payment-related inquiries, please contact:​

📧 Email: office@nptara.rs​

📞 Phone: +381 (31) 863 644​

⏰ Support hours: Monday – Friday, 08:00 – 16:00 
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7. Conclusion 

The portal www.naplatanptara.rs provides a simple and reliable way to check and pay 

obligations, as well as to make advance payments. In this way, users can quickly and 

without unnecessary procedures fulfill their obligations and safely use motor vehicles 

within Tara National Park. 

By using the portal regularly, the possibility of congestion at park entrances is reduced, 

and users have the assurance that their payment is recorded and recognized in the 

system. 
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