
Digital 

Justice
Net Group from Estonia helps governments develop the rule of law, achieve efficiency in 

courts, gain transparency in legal processes, increase citizen satisfaction, and improve the 

country’s business environment.




Digital justice can be defined as the use of technology, information, and communication to 

improve citizens’ access to justice and ensure effective judicial action.

Estonia:  
100% paperless court system, 2nd place in Europe in court 
efficency!

Sulaymaniyah, Kurdistan: the running cost per court case reduced 3 times!

International Criminal Court:  
re-design of user experience for international justice making 
resulted significant user satisfaction.

Azerbaidjan:
Supreme Court digitized their work processes which 
resulted in quicker decision making.

Tanzania:
Digital Justice masterplan for Tanzania and Chief Justice 
daily justice dashboard.
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Digital justice

principles
The digital justice process is generally a holistic and integrated solution 
composed of various components.




These components can be implemented separately.




However, the Once-Only Principle should always be taken into 
consideration – once data is entered into the system, it should be 
available for use in other phases of the process.
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