
THE EVOLUTION OF THE 
ELECTRONIC HEALTH RECORD



HI 
THERE!
I AM 
THE.0



EVERY DAY I MAKE THE ELECTRONIC HEALTH RECORD A 
UNIQUE, RELIABLE, AND CONSTANTLY UPDATED TOOL.

MY NEW FEATURES WILL GUIDE HEALTHCARE 
PROFESSIONALS INTUITIVELY, WITH ONE CLEAR GOAL: 
TO MAKE EVERY CARE PATH MEET RESIDENTS’ REAL NEEDS.



I AM UNIQUE, 
JUST LIKE YOUR 
FAVOURITE COLLEAGUE



I MANAGE AND SIMPLIFY EVERY PROCESS WITHIN 
HEALTHCARE FACILITIES: FROM CARE HOMES TO 
NURSING HOMES, FROM HOSPICES TO INTEGRATED DAY 
CARE CENTRES, AND EVERY OTHER CARE SERVICE UNIT.



MAKING YOUR DAY 
EASIER

BY YOUR SIDE 
EVERY DAY

CLEAR 
&INTUITIVE

FROM A RESIDENT’S ADMISSION 
TO DAY-TO-DAY CARE 
ACTIVITIES, EVERY PROCESS 
IS SUPPORTED BY CLEAR, 
AUTOMATED WORKFLOWS.

CLEAR ICONS AND A 
SIMPLE AND INTUITIVE 
INTERFACE MAKE ALL 
KEY INFORMATION 
EASY TO ACCESS 
WHENEVER YOU NEED 
IT.
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HERE TO 
HELP

ALWAYS ONE 
STEP AHEAD

WITH INTEGRATED MANUALS AND 
BUILT-IN TOOLS, I GUIDE YOU STEP BY 
STEP SO YOU CAN MAKE THE MOST OF 
EVERY FEATURE. I CAN DO A LOT, AND I 
WILL SHOW YOU HOW.

EVERY PIECE OF DATA ENTERED BY THE CARE 
TEAM TRIGGERS AUTOMATED WORKFLOWS 
THAT GENERATE DOCUMENTS, TASKS AND 
ALERTS. AN INTELLIGENT SYSTEM THAT 
SUPPORTS YOU AS YOU CARE FOR RESIDENTS.
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I CONSTANTLY 
MONITOR 

RESIDENTS’ 
HEALTH STATUS

I COLLECT DATA AND 
I AUTOMATICALLY 

COMPLETE THE 
INDIVIDUAL CARE PLAN

MY CLINICAL 
NOTES ARE 
SHARED IN 
REAL TIME

I GENERATE 
COMPLIANT 

REPORTS AND 
DATA FLOWS

I MANAGE ROLES AND 
PERMISSIONS ACCORDING 

TO THE STRUCTURE OF 
YOUR FACILITY

I PROCESS 
DATA INTO 

CUSTOMISED 
REPORTS



SMART &CONNECTED
ALWAYS EVOLVING



I USE ARTIFICIAL INTELLIGENCE CONSCIOUSLY AND SECURELY TO 
SIMPLIFY WORKFLOWS AND REDUCE BUREAUCRACY.

SUPPORT, NOT REPLACEMENT. ARTIFICIAL INTELLIGENCE NEVER REPLACES CARE PROFESSIONALS’ EXPERTISE OR CLINICAL JUDGEMENT. IT IS AN ALLY THAT REDUCES THE BURDEN 
OF PAPERWORK, SUPPORTS DECISION-MAKING, AND MAKES DAILY WORK EASIER, BUT THE FINAL RESPONSIBILITY ALWAYS RESTS WITH THE CARE TEAM. INSIGHTS, NOT ABSOLUTE 
TRUTHS. RESULTS PRODUCED BY ALGORITHMS – SUCH AS VOICE TRANSCRIPTIONS, CATEGORISATIONS OR DATA ANALYSIS ETC. – MUST ALWAYS BE REVIEWED AND INTERPRETED BY 
PROFESSIONALS. THEY ARE DESIGNED TO SPEED UP PROCESSES, NOT TO REPLACE PROFESSIONAL EVALUATION. ERROR AND INACCURACY RISKS. LIKE ALL AI SYSTEMS, THESE TOOLS 
CAN SOMETIMES PRODUCE INACCURACIES OR “HALLUCINATIONS”. THAT IS WHY THEIR OUTPUT SHOULD ALWAYS BE CONSIDERED AS OPERATIONAL SUPPORT, TO BE INTEGRATED WITH 
CLINICAL EXPERTISE. MINDFUL AND RESPONSIBLE USE. AI WITHIN THE.0 IS BUILT TO ENHANCE EFFICIENCY AND PRECISION, CREATING NEW ORGANISATIONAL AND CLINICAL POSSIBILITIES. 
PROPER USE REQUIRES ATTENTION, VERIFICATION, AND PROFESSIONAL OVERSIGHT.

CLINICAL NOTES 
CATEGORISED EVERY 
WEEK ON AVERAGE

DIGITALISED MEDICAL REPORTS

TIME SAVED 
EVERY DAY



I LISTEN, INTERPRET, AND RECORD INFORMATION, 
HELPING YOU COMPLETE YOUR TASKS. 

AUTOMATED DATA ENTRY

SPEAK, AND I WILL LISTEN AND TURN YOUR 
WORDS INTO ACCURATE, INSTANT TEXT.

SPEECH TO TEXT

I CONVERT PAPER DOCUMENTS INTO 
READY-TO-USE DIGITAL DATA IN MINUTES.

DIGITALISED MEDICAL REPORTS

I AUTOMATICALLY ORGANISE CLINICAL NOTES SO 
YOU CAN FIND WHAT YOU NEED IN SECONDS.

CLINICAL NOTE CATEGORISATION



I RECOGNISE DATA FROM DOCUMENTS 
AND ADMISSION FORMS. 
FAST ADMISSION, ZERO ERRORS.

SMART RESIDENT ADMISSION

SMART DATA EXTRACTION
ASK FOR ANY INFORMATION, AND I WILL 
RETRIEVE IT INSTANTLY FROM THE REPORTS.

CHAT WITH ME: I WILL HELP YOU FIND WHAT YOU 
ARE LOOKING FOR AND ANSWER ANY QUESTION 
YOU MAY HAVE.

A.I. ASSISTANT



80%
Room

50%
Bathroom

20%
Hallway

I ANALYSE A VAST 
AMOUNT OF DATA

HEALTHCARE FACILITIES COLLECT 
VAST AMOUNT OF DATA EVERY DAY 
(TEMPERATURE, BLOOD PRESSURE, 
ASSESSMENTS ETC.). THESE NUMBERS 
OFTEN HIDE VALUABLE INSIGHTS 
ABOUT RESIDENTS AND THE FACILITY,
BUT THEY CAN BE DIFFICULT TO 
DETECT.

THROUGH DATA SCIENCE, I UNCOVER 
WHAT THE HUMAN EYE CAN’T SEE, 
TURNING DATA INTO MEANINGFUL 
INFORMATION FOR FUTURE USE.



I INTEGRATE WITH 
OTHER SYSTEMS

I GATHER ALL INFORMATION IN ONE 
CENTRAL HUB AND MAKE IT INSTANTLY 
AVAILABLE. I AM HYPERCONNECTED 
AND COMMUNICATE WITH DIFFERENT 
DEVICES AND SYSTEMS TO GIVE YOU 
A COMPLETE, ALWAYS UP-TO-DATE 
OVERVIEW.

I INTEGRATE WITH SYSTEMS SUCH 
AS WEARABLE AND NON-WEARABLE 
MULTIPARAMETER DEVICES, 
AUTOMATED DISPENSING SYSTEMS, 
PATIENT LIFTS AND SMART BEDS.

INTERESTED IN LEARNING MORE ABOUT OUR EXISTING 
INTEGRATIONS? GET IN TOUCH!

Weight Monitoring 203 lb

Compare Vitals



EVEN MORE POWERFUL 
WITH NETCARE SUITE



WHEN INTEGRATED WITH THE NETCARE SUITE COLLECTION, I BECOME EVEN MORE 
COMPLETE AND POWERFUL.
I GO BEYOND CLINICAL MANAGEMENT, OFFERING ADVANCED SOLUTIONS TO SIMPLIFY 
EVERY ORGANISATIONAL AND ADMINISTRATIVE PROCESS WITHIN YOUR FACILITY.

INVOICING
MAINTENANCE
HEALTHCARE STAFF 
FAMILY COMMUNICATION
INVENTORY
MEALS





WITH MANU I HANDLE THE TECHNICAL 
AND MAINTENANCE NEEDS OF YOUR 
FACILITY PROMPTLY AND EFFICIENTLY.

WITH HOPE I HELP YOU KEEP STAFF 
TRAINING UNDER CONTROL – AND 
MUCH MORE!

WITH BILLY I SUPPORT YOU IN 
MANAGING INVOICING PROCESSES.

WITH MAGGY I MONITOR AND HELP 
YOU MANAGE YOUR INVENTORY 
QUICKLY AND EFFECTIVELY.

WITH DESY MEAL BOOKING HAS 
NEVER BEEN EASIER.

WITH MYFAMILY I MAKE IT SIMPLE 
FOR FAMILIES TO ACCESS ESSENTIAL 
INFORMATION ABOUT THEIR LOVED ONES.



IS COMING



MORE THAN JUST SOFTWARE

THE NEW THE.0 IS COMING SOON! EVEN MORE INTUITIVE, INTELLIGENT, AND PEOPLE-CENTRED. UNIQUE. SMART. EASY.



OUR SOFTWARE IS DESIGNED TO BE INTUITIVE: LEARNING 
TO USE IT FEELS NATURAL. PROFESSIONALS CAN GET 
STARTED RIGHT AWAY, AND FOR ANY ADDITIONAL NEED, A 
DEDICATED AREA OFFERS ON-DEMAND VIDEO TUTORIALS.

TRAINING? 
SIMPLE AND INSTANT

WE BUILD MEANINGFUL RELATIONSHIPS BASED ON 
ACTIVE AND OPEN COMMUNICATION. WE ADDRESS YOUR 
QUESTIONS AND PROVIDE HIGH-QUALITY SOLUTIONS 
TAILORED TO YOUR ORGANISATIONAL NEEDS.

WE ARE ALWAYS 
BY YOUR SIDE

OUR CLOUD-BASED SYSTEM IS CERTIFIED ACCORDING TO 
ISO 27001, 27017, 27018, 9001 AND 13485 STANDARDS. SECURE, 
COMPLIANT, HIGH-QUALITY APPLICATIONS, FULLY ALIGNED 
WITH CURRENT PRIVACY AND DATA PROTECTION REGULATIONS.

CERTIFIED QUALITY
 IN DATA MANAGEMENT 





https://netpolaris.ai/the0-software-gestionale-sociosanitario/

