L] deepset

GenAl Meets Public
Administrations

Dr. Anna Grundler, Business Development



mailto:test@deepset.ai

Our Story as a European Al Player e

aws
@ @ @ PARTNER

Al innovators since 2018. Founded by LRl ling o .source
CEO Milos Rusic & CTO Malte Pietsch. framework &l

HQ in Berlin, Germany. Backed by: for custom enterprise-grade Al
G/ Balderéggﬁal AV LN D Res deepset ‘ Haystack
System.One JZl Harpoon @ Acequia Capital S [ Sanex

AIRBUS [P 7EITONLINE Y OXEORD

UNIVERSITY PRESS

Gartner

MANZZ wPULSE SIEMENS OakNorth (J | 592

VENDOR
i i
credX 3K Gotreer @8 NETFLIX
Rakuten jntel M. PostHog @ Sooth.syi
AIcateI-Lucent‘ BetterUp th

Enterprise pwc N

7

Wiy,
0N

Q

ZI0N S

< databricks (F Forlex firen ¢t ?11215“'
ws O sksnowicke SANVIDIA intel labs




Mission-Critical Al Drives Maximum Enterprise Value -

Al Use Cases

Personalized Risk Management &

Memo Editing Search on public data Workflow Automation Combat Planning

outreach Compliance
Routine Mission-Critical
Empowering humans in their workflows Automating components of business-critical processes
Moderate error rates acceptable Strict accuracy standards with minimal errors and tolerance for hallucination
Standard software available Sensitive Data requires custom development
Key vendors
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deepset Users & Customers -
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Turning Core Challenges in the Public Administration [
into Al Opportunities

Intelligent Chatbot
interfaces

FAQ / CoPilot for Citizens
Services with 24/7
Availability

Example: (internal)
Chatbot for project
funding requests

% Bundesministerium
&> | fir Bildung
und Forschung

Federal Ministry of
Education and Research

Decision Support

Analysis of complex
matters, Al agent for
answering questions

Example: Al Tactic Chat
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German Armed Forces

Intelligent Document
Processing

Review of applications
with feedback,
information extraction for
time savings and
improved quality

Example: Risk Report
Analysis Dashboard

N

2 BaFin

&

Federal Financial
Supervisory Authority

Productivity Increase

Assistance systems for
faster response and
preliminary evaluation of
information

Example: Community
Support Tool for a Social
Media Team

European Public
Institution (NDA)



How deepset Uniquely Supports You uE

Outcome-Focused Intelligent Planning Solutions Workflow Automation Solutions
. . 0)+ Al E ti Time-to-value driven Al experts that extend your team with Al
Best Practices & Assistance ) xpertse consulting, services, and support to ensure your success.

deepset Production-grade Al development fabric delivers the highest
Production Readiness q— quality Al systems, customized to your specific requirements, with
Al Platform easy iteration and rapid time to value.
>
- Ha stack Open source core the turns the Al ecosystem and your enterprise
Future-Proof Flexibility m y architecture into flexible, reusable, building blocks.
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Let us discuss!

What are suitable use cases for the RFP?

Who is still looking for a partner (e.g., City of Hamburg)?
What role can open source play?

What are integration partners?

Together for mission-critical European Sovereign Al!
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Thank you

Contact us Follow deepset
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www.haystack.deepset.ai
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Deliver mission-critical Al applications & agents -

Data Prep

Use Case Prototyping & Iteration

Deployment & Management

[ Data Indexing @} %

[ Vector DB ]

Vs
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Haystack Al Orchestration and Integrations
Commercial, OS & Custom LLMs

Embedding, Retriever, Reranking Models
Vector DBs & Structured DBs
Evaluation and Guardrails

Custom Components & Anthropic MCP

~

Use Case Templates & Visual Editor

Prompt and Prototype Testing/Logs

CI/CD and IDE Developer Tools

Recurring Job Automation

Build @} > [ Test 49 ] - [ Deploy ] - [ Scale ull ]

Hallucination

L e Detection

Cloud or VPC Security & Access
Controls

On-Prem Multi-Tenant
Workspaces

Usage Reporting

(] Piatform services Product features

Al Integrations (] Alframework



