


IMPORTANT CHOICES
ARE NEVER EASY, 
BUT THEY ARE THE ONES 
THAT LEAD US FORWARD.





WHEN CARE PROFESSIONALS 
CAN DEVOTE MORE TIME TO RESIDENTS, 
THEIR WORK IS VALUED. 
AND WHEN RESIDENTS ARE SUPPORTED 
EVERY DAY BY MOTIVATED AND FULFILLED 
PEOPLE, EVERYONE’S WELLBEING INCREASES.



HUMAN TOUCH 
IS STILL THE 
BEST MEDICINE!



ARTIFICIAL 
INTELLIGENCE 
INTEGRATED INTO 
OUR SOFTWARE



AUTOMATED 
DATA ENTRY

SPEECH 
TO TEXT

DIGITALISED 
MEDICAL REPORTS

CLINICAL NOTE 
CATEGORISATION

SMART DATA 
EXTRACTION

A.I. ASSISTANT



DIGITALISED 
MEDICAL REPORTS

WHEN A MEDICAL REPORT IS UPLOADED, THE SYSTEM AUTOMATICALLY 
EXTRACTS DATA AND INTEGRATES IT INTO THE RELEVANT CLINICAL 
FIELDS, SAVING TIME AND REDUCING ERRORS.

CBC – Complete Blood Count

Parameter Result Unit Reference Range

White Blood Cells (WBC) 7.3 ×10³/µL 4.0 – 10.0

Red Blood Cells (RBC) 4.3 ×106 /µL 3.80 – 5.10

Haemoglobin (HGB) 12.6 g/dL 12.0 – 16.0

Haematocrit (HCT) 37.7 % 35.0 – 46.0

Mean Corpuscular Volume (MCV) 87.7 fL 80.0 – 96.0

Mean Corpuscular Hemoglobin (MCH) 29.3 pg 27.0 – 33.5

Mean Corpuscular Hem...(MCHC) 33.4 g/dL 32.0 – 36.5

Red Cell Distribution Width (RDW) 15.0 % 11.7 – 14.6

Platelets (PLT) 129 ↓ ×10³/µL 140 – 440

Mean Platelet Volume (MPV) 8.6 fL 6.5 – 11.6

Giorgia Bianchi BLOOD TEST – 151125.PDF

Haemoglobin 12.6

White Blood 
Cells 7.30

REFERENCE RANGE 4.00 – 10.00

Haematocrit 37.7

Red Blood 
Cells 4.30

REFERENCE RANGE 3.83 – 5.08

UPLOAD FILE



CLINICAL NOTE 
CATEGORISATION

AN ALGORITHM ANALYSES THE CONTENT OF CLINICAL NOTES AND ASSIGNS 
THEM TO THE MOST RELEVANT CATEGORIES. THIS HELPS YOU QUICKLY FIND KEY 
INFORMATION AND MANAGE THE HEALTH RECORD MORE EFFICIENTLY.

SYMPTOMSASSOCIATED CATEGORY

The resident is alert, confused, partially 
cooperative, reports relief from symptoms but 
prefers to stay in bed today.

EMOTIONAL STATEASSOCIATED CATEGORY

The patient refused to cooperate today and 
did not eat anything, being too busy insulting 
the staff.



SPEECH TO TEXT & 
AUTOMATED DATA ENTRY

THIS FEATURE ALLOWS USERS TO COMPLETE ONE OR MORE 
ACTIVITIES SIMPLY BY DICTATING THE RELEVANT INFORMATION. 
IT SIGNIFICANTLY SIMPLIFIES INTERACTION WITH THE PLATFORM 
AND GREATLY IMPROVES THE EFFICIENCY OF DATA ENTRY PROCESSES.

Activity Patient Value

Body 
Temperature 
Measurement

Giorgia Bianchi 38°C 

Oxygen 
Saturation 
Measurement

Giorgia Bianchi 97%

For resident Giorgia Bianchi, I recorded a body 
temperature of 38°C and an oxygen saturation 
of 97%.



A.I. 
ASSISTANT 

WHETHER YOU NEED TO 
NAVIGATE PLATFORM 
FEATURES, MANAGE 
INVOICING, OR QUICKLY 
RETRIEVE INFORMATION 
ABOUT A RESIDENT, OUR 
A.I. ASSISTANT IS ALWAYS 
READY TO HELP. 

AN INTERACTIVE CHATBOT 
ANSWERS QUESTIONS AND 
GUIDES YOU STEP-BY-STEP.

Hi, I need to record an oxygen saturation of 97% 
and a temperature of 38°C.
Can you do it for me?

Yes, I confirm. Send a notification to the doctor saying 
that I’ve recorded the parameters and that the patient 
shows early signs of fever, so they should be kept 
under observation. Also, add a new clinical note with 
the previous sentence.

I’ll record an oxygen saturation of 97% and a 
temperature of 38°C. Can you confirm?
Would you like me to add a new clinical note or 
send a notification to someone regarding these 
measurements?

I’ll send the notification to the doctor and 
save the clinical note.
Is there anything else I can help you with?



SMART 
DATA EXTRACTION

WITH AI, YOU CAN ASK QUESTIONS ABOUT THE REPORT YOU ARE VIEWING 
AND EXTRACT ONLY THE INFORMATION YOU NEED, WITHOUT SCROLLING 
THROUGH TABLES.

How many times has resident Bianchi 
refused a meal during the selected period?

Resident Bianchi refused meals 3 times during the 
selected period:

06.24.25 — Did not eat (lunch, 12.00 pm)
06.23.25 — Refused the main course (dinner, 7.00 pm)
06.15.25 — Refused full meals (lunch, 12.00 pm)

YELLOW UNIT
FLOOR 1

DAY

DAY

Giorgia Bianchi

Nutrition From 06.02.25
To 06.24.25

06.24.25

06.24.25

12.00 pm

12.00 pm

07.00 pm

07.00 pm

09.00 am

09.00 am



SMART 
RESIDENT ADMISSION

BY UPLOADING THE REQUIRED IDENTITY DOCUMENTS AND THE 
ADMISSION FORM, THE SYSTEM AUTOMATICALLY EXTRACTS RELEVANT 
DATA AND COMPLETES THE RESIDENT PROFILE. A DIGITAL ADMISSION 
THAT REDUCES ERRORS, SIMPLIFIES AND SPEEDS US PROCEDURES.

ID Card - Giorgia Bianchi.pdf

Admission Form.pdf

ENTER RESIDENT INFORMATION

Type of Admission

Nursing Home

Last Name

Bianchi
First Name

Giorgia

Place of Birth

Milan
Sex

M F

UPLOAD FILE



OUR SOLUTIONS INTEGRATE 
EASILY WITH THE SYSTEMS 
YOU ALREADY USE, ENSURING 
IMMEDIATE DATA EXCHANGE 
AND OPERATIONAL CONTINUITY.



TECHNOLOGY 
THAT CONNECTS



NETPOLARIS
SOFTWARE

INVOICING, MAINTENANCE, STAFF, MEALS, INVENTORY, 
FAMILY COMMUNICATION

NURSING HOMES, INTEGRATED DAY CARE CENTRES, RESIDENTIAL CARE 
HOMES FOR PEOPLE WITH DISABILITIES, DAY CARE CENTRES FOR PEOPLE 
WITH DISABILITIES, HOSPICE, PALLIATIVE CARE FACILITIES AND MORE…

HOME CARE

RISK MANAGEMENT

AUDIT DOCUMENTATION MANAGEMENT



WE DEVELOP BESPOKE SOFTWARE 
TO MEET SPECIFIC REQUIREMENTS.



THE ELECTRONIC HEALTH RECORD 
REVOLUTIONISING PATIENT CARE

LEARN MORE

https://netpolaris.ai/en/the0-software-gestionale-sociosanitario/


MANAGE THE 
RESIDENT’S CLINICAL 

NOTES

THE WORKFLOW 
SYSTEM GUIDES 

THE TEAM

MONITOR 
RESIDENTS’ 

HEALTH STATUS

MANAGE ROLES AND 
PERMISSIONS ACCORDING 

TO THE STRUCTURE OF 
YOUR FACILITY

THE.0 INTEGRATES 
WITH WEARABLE 

DEVICES – AND 
MUCH MORE!

COLLECT DATA 
AND COMPLETE 
THE INDIVIDUAL 

CARE PLAN

GENERATE 
COMPLIANT 

REPORTS AND DATA 
FLOWS

PROCESS DATA 
INTO CUSTOMISED 

REPORTS



LEARN MORE
THE SOFTWARE COLLECTION DESIGNED 
FOR HEALTHCARE PROVIDERS

https://netpolaris.ai/en/healthcare-suite/


WITH MANU, YOU CAN HANDLE THE 
TECHNICAL AND MAINTENANCE NEEDS OF 
YOUR FACILITY PROMPTLY AND EFFICIENTLY.

WITH HOPE, YOU CAN KEEP STAFF 
TRAINING UNDER CONTROL – AND 
MUCH MORE!

WITH BILLY, YOU CAN MANAGE 
INVOICING PROCESSES.

WITH MAGGY, YOU MONITOR AND 
MANAGE YOUR INVENTORY QUICKLY 
AND EFFECTIVELY.

WITH DESY, MEAL BOOKING HAS 
NEVER BEEN EASIER.

WITH MYFAMILY, YOU CAN MAKE IT SIMPLE 
FOR FAMILIES TO ACCESS ESSENTIAL 
INFORMATION ABOUT THEIR LOVED ONES.



THE INNOVATIVE SOFTWARE 
FOR ALL HOME CARE SERVICES

LEARN MORE

https://netpolaris.ai/en/badi-software-assistenza-domiciliare/


A SHARED 
CALENDAR HELPS 

YOU SCHEDULE 
VISITS 

OPTIMISE THE 
MANAGEMENT 

OF CLINICAL AND 
ADMINISTRATIVE DATA

GENERATE 
COMPLIANT 

REPORTS AND 
DATA FLOWS

MONITOR THE 
ACTIVITIES 

OF CARE 
PROFESSIONALS



BUILT FOR 
RISK MANAGEMENT

LEARN MORE

https://netpolaris.ai/en/ricky-risk-management-software/


SIMPLIFY THE 
SUBMISSION OF 

REPORTS

CLASSIFY EVENTS, 
RISKS, AND NON-

CONFORMITIES

TRACK EVERY 
STAGE OF THE 

PROCESS

MANAGE CRITICAL 
INCIDENTS WITHIN THE 

FACILITY



PREPARING FOR INSPECTIONS 
HAS NEVER BEEN THIS EASY!

LEARN MORE

https://netpolaris.ai/en/easydg-audit-document-management-software/


SIMPLIFY AUDIT 
DOCUMENTATION 

MANAGEMENT

ORGANISE 
DOCUMENTATION BY 

THEMATIC AREAS

MONITOR CERTIFICATE 
AND DOCUMENT 

DEADLINES

HANDLE 
INSPECTIONS 

WITHOUT STRESS



TRAINING? 
SIMPLE AND 
INSTANT

WHEN TECHNOLOGY IS 
SIMPLE, LEARNING BECOMES 
STRAIGHTFORWARD. 

THANKS TO OUR DIRECT EXPERIENCE 
WITHIN HEALTHCARE FACILITIES, WE 
FULLY ENGAGE STAFF, WHO QUICKLY 
LEARN TO USE OUR SOLUTIONS. AND FOR 
ANY NEEDS, A DEDICATED AREA WITH 
VIDEO TUTORIALS IS ALWAYS AVAILABLE.



WHENEVER 
YOU NEED US
WE ARE HERE

CUSTOMER 
CARE

60% APPLICATION 
& REGULATORY 
SUPPORT H24EMERGENCY 

SUPPORT 
SERVICE

5*000 TICKETS 
CLOSED YEAR



VOICES 
FROM OUR 
COMMUNITY THE PRODUCT HAS SIGNIFICANTLY 

IMPROVED OUR WORK BY MAKING 
DATA MORE ACCESSIBLE AND 
RELIABLE. THIS ALLOWS US TO 
IMPLEMENT CORRECTIVE ACTIONS 
MUCH MORE QUICKLY.

DIRECTOR OF CARE SERVICES 
ISTITUTO LA PROVVIDENZA

SINCE THE.0 WAS INTRODUCED IN 
OUR FACILITY, COMMUNICATION 
HAS BECOME FASTER, REPORTING 
ON TREATMENTS IS MUCH EASIER 
AND IMMEDIATE, AND HANDOVERS 
HAVE BECOME MUCH CLEARER.

PHYSIOTHERAPIST
RSA CASA SAN GIUSEPPE



ONE OF THE THINGS I VALUE MOST 
ABOUT THE.0 IS HOW INTUITIVE 
IT IS. THE INTERFACE IS WELL-
DESIGNED, MAKING DATA ENTRY 
AND CONSULTATION FAST AND 
ERROR-FREE. THE CUSTOMISATION 
FEATURES ALLOW US TO TAILOR 
THE SOFTWARE TO OUR SPECIFIC 
OPERATIONAL NEEDS, WHICH 
ENHANCES OUR OVERALL 
EFFICIENCY. DATA SECURITY IS 
ALSO A TOP PRIORITY FOR US, 
AND THE ROBUST PROTECTION 
MEASURES BUILT INTO THE 
SOFTWARE GIVE US GREAT PEACE 
OF MIND.

CARE MANAGER
COLISÉE ITALY



INNOVATIVE
REVOLUTIONARY
UNLIKE ANY OTHER



WE ARE 
CONSTANTLY 
EVOLVING

15 YEARS’ 
EXPERIENCE 

COLLABORATORS 
AND TEAM MEMBERS30

40*000 PATIENTS





OUR CLOUD-BASED SOLUTIONS ARE CERTIFIED 
ACCORDING TO ISO 27001, 27017, 27018, 9001 AND 13485 
STANDARDS. SECURE, COMPLIANT, HIGH-QUALITY 
APPLICATIONS, FULLY ALIGNED WITH CURRENT 
PRIVACY AND DATA PROTECTION REGULATIONS.



http://netpolaris.ai/en/

