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Introduction

Lola Gielen
(interaction) designer

Rob van de Ven
(innovation consultant in healthcare and education)

Felix
(social robot)



HappyBots

« Is passionate about applying robot-technology into daily life,
to make people more happy

«  We are a company with a happiness-goal
«  We see technology as a service for people;

we don’'t want to replace people
so, Felix is a “co-bot”, a collegue who is there to help you



How do you feel
today?




How does Felix work?
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Insights:
patterns and

trends
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emotion mode

neutral
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angry

sad

anxious

good/bad mode

super goed

goed

beetje goed

super slecht

slecht

beetje slecht

trafficlight mode

groen

oranje

rood

warm/cold mode
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Felix helps all kinds of people
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Felix in yout










Personalising Felix

_, Clients can use worksheets to personalise Felix; so
Verbind de 5 gekleurde robotjes met het juiste gevoel door lijnen te & . .
vekken —a you can express the emotions in colours that are
right to you, and you can choose what kind of
words suits you best to express your feelings.

Help Felix met landen!

Je weet wat de 5 standaard gevoelens zijn.

Maar misschien voel jij je niet blij, maar gelukkig.
Niet boos, maar gefrustreerd,

= BIj - Gelukkig - Vrolijk - Trots - Fris -

Boos - Gefrustreerd - Geirriteerd - Onrustig - Overprikkeld -
Anders, namelijk:...

Angstig - Gestrest - Bezorgd - Benauwd - In paniek -
Anders, namelijk:...

Verdrietig - Naar - Somber - Teleurgesteld - Sip -
Anders, namelijk:...




Observed effects of using Felix

better understanding of client, better connection with mentor
better mentoring, less attention needed

better regulation of emotions (fewer escallations)
more awareness of feelings, better self-regulation of emotions)
more positive focus

improved self-confidence, improved mental health
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