
a bespoke enterprise, resource and planning 
application to fit around your business processes.



Who are we? 

Based in Aberdeen, C-SAM has developed a 
modular-based enterprise resource and 
planning (ERP) system.

With feature-rich and configurable modules, we 
have designed our application to be adaptable 
to any business sector. Our core belief is that 
our solutions should flexibly adjust to your 
business needs.  

We are proud to support over 1000 users in 
over 25 different countries across the globe! 

www.c-sam.co.uk

http://www.c-sam.co.uk/


Our Modules.  Your Solutions – The C-SAM Framework

The C-SAM Framework is used regardless of the modules selected, our applications will 
come complete with our robust standard framework.

Key Features & Benefits

• Graphing Facility across all datasets - Pie, Bar, Column

• Diary – Year, Month, Week, Day View

• Gantt – By Date range

• User Dashboard

• Reminder Notification

• Search grouping facilities

• Export all datasets to Excel

• User-controlled grid layouts



Our Modules.  Your Solutions – Asset Management

Asset Management gives you the functionality, tools, and processes needed to achieve 
greater control over your assets and manage maintenance and availability.

Key Features & Benefits:

• Prevent failures with proactive maintenance.

• Discover the location and track the movements of 
every asset.

• Stay on top of asset certification and regulation 
requirements.

• Monitor utilisation. 

• Control and assign asset modifications.

• Track your assets using Barcodes, QR codes, and 
RFID technology.



Our Modules.  Your Solutions – Maintenance Management

Our Maintenance Module gives you the tools you need to efficiently plan and schedule your 
maintenance initiatives, including corrective, preventive and condition-based 

Key Features & Benefits

• Dashboard notifications of maintenance due

• Failure logging and reporting

• Maintenance templates against equipment types

• Manage components, spare parts and other 
consumables.

• Visual representation of yearly maintenance



Our Modules.  Your Solutions – Crewing, Personnel & HR 
Management

Key Features & Benefits

• Personnel CVs created by the system, including 
work history.

• Extensive personnel information, including 
offshore days, holidays and appraisals.

• Track certification and training with dashboards 
and traffic light notifications

• Crew reporting and analysis

• Time planners and Gantt tool.

• Timesheets

The Crewing, Personnel & HR module offers real-time personnel management and support 
for onshore and offshore workers.



Our Modules.  Your Solutions – Rental Management

Key Features & Benefits

• Produce and manage sales quotations and order 
acknowledgements.

• Control T&Cs, ensuring all relevant paperwork is 
included with quotes.

• Track hire periods and forecast revenue.

• Mobilisation paperwork, including delivery notes, 
commercial invoices and packing lists.

• Produce Cert Packs for all assets being shipped.

• Automatic client invoicing.

The rental management module allows you to control budget spend and gives you a 
complete system overview of your jobs from enquiry to close out and final invoice. 



Our Modules.  Your Solutions – Procurement Management

The procurement module allows you to track all job purchasing costs, from initial request to 
purchase order, goods receipt, and invoice matching.

Key Features & Benefits

• Create Requestions to order items for Jobs.

• Create automatic RFQs to send out to suppliers.

• Create Purchase Orders for approved items.

• Manage Expediting of goods

• Trace all orders back to individual jobs/assets.

• GRN Items against purchase orders

• Purchase Invoice



Our Modules.  Your Solutions – Finance Management

Depending on the modules selected, you can add additional financial features to 
complement them.

Key Features & Benefits

• ROI reporting.

• Automatic invoice creation.

• Email Invoices directly from the system.

• Client PO value remaining notifications.

• Credit Note creation – Part and Full.

• Utilisation reporting.

• Forecasting revenue.

• Management Dashboard.



Our Clients
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