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Medical care
in China,
made clear.

pEHE, EiSHH.,

A decade of experience in offering medical coordination in China-
now open to patients and partners abroad.
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WHO WE ARE - #li51 23

We are a Shanghai-based company,
founded 2016. For a decade we have built
the medical coordination solution that
stands between demanding clients and

China's medical system.

RINE—REAUT LisN@RERRSAE, QLT
20165, +5iE, RNEABTEFSPEETFREZE
HMERRA X,

What we built - F{13EZHY
Access to 3,000+ Grade 3A hospitals-as working relationships with specialists
and department heads who decide who gets seen, not front-desk enquiries.

REERSAT, BILF2016%F. +FE, RINEETEFSPEE

Who trusts us - ZFPHR

Our institutional clients include Fortune 500 insurers, leading banks, and listed
companies, as well as their executives and families. CPIC and AIA have been
strategic partners since 2020, with the partnership expanding to AIA Hong
Kong in 2024.

RS EIEER50052 ARRT. EHEWVRESERM. 2020FRAKR
FERIBEEHE 5.

Why this brochure exists - AFEMAIEEE

Our International Division, established in 2026, makes the same operating
platform available to inbound patients through overseas partners.

2026FRIUMEFREWE, BE-—EEEFAARAEREE. D2FESRRAES.
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ENGYU HEALTH - 1EF {25

What we build for channel partners - 3% PR 4EHY

A Single Point of Entry into
China’ s Hospital System

—1M AR, REDEEREER

A Single Case-Manager
Entry Point

Every case is assigned to a named case
manager—not a call center.

End-to-end
logistics

Registration, transportation, interpretation,
discharge, and cross-border follow-up—all
managed through a single coordinated plan.
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Precise Doctor-Case
Matching

Every match is cross-verified by our Medical
Advisory Board. We identify the right specialist
for the case—not simply the biggest name.

Claim-Ready
Documentation

Written cost estimates, itemized invoices, and
insurance claim documentation—prepared in

the patient’s language and preferred currency
where applicable.
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A DECADE IN MOTION - +%[hfg

From Shanghai to a

Global Healthcare Service Provider

Institutional partners

HENGYU HEALTH - B ¥ 2
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Ten Years - Six Milestones - One Direction
+E - RO EREE - —NA[E
2016 2017-18 2019-20 2021-22 2023-24 2025-26
Founded in Built an In-House Nationwide Medical First step International - Global Service
Shanghai Medical Service Team Network abroad Expansion Capabilities Established
I F Eis BEZETIRSHE BEE2ENETAERSE BRLiE EfRfbi#i2
Hengyu Health was The team grew to more than 70 The network expanded to A Hong Kong Revenue exceeded RMB 70 Launched the Chengdu Internet
established in employees. include 3,000+ Grade 3A subsidiary was million. Hospital.
Shanghai. Solutions for Fortune 500 clients, hospitals. established. Preparations began for a Japan Signed a 10-year, RMB 30 million
including AIA, HSBC, and CPIC. office. strgtegi_c partnership with Fudan
Launched corporate health And a partnership was University.
management. established with AIA Hong Kong. Established the International
Division in 2026.
EFREELSMT. BRI ZE70+ A, 3,000+ = ERMNEMT. EBFLEMIL, EWSRK7,0007 7T, REERMEREM.
BHER5002EF (KRB, CE. KFH* BADAEEEP, 58 BREEIT 43,0000 THEBEE,
RIEE) . S5REEEHARESHERRS. 20265 EFRE W AR L,

Offices & teams
NDAZESHRA
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SHANGHAI HEADQUARTERS

JAPAN OFFICE




THE MEDICAL TEAM BEHIND EVERY CASE - HBAI B HENGYU HEALTH - 1B ¥ f2kE

Medical Advisory Board Case Manager Team

EffHRERE T RIEHPA

O \ One case manager stays with the patient throughout all

. o . .
% Senior specialists from China's top Grade 3A hospitals seven steps of the journey. No call centers. No handoffs.

— review complex cases, verify feasibility, provide
independent second opinions before travel. BLET, —MEREBSERENA.

PEME=RERNESFEER, LEERITE. RIEIERTE, HEREDH
TRIRMIRT AN T RER,

%, 3 DEDICATED CASE : !
Dr. Xu . Dr. Hu . MANAGERS 5
(C IS

. Associate Chief Physician - Associate Chief Physician -

Department of Geriatrics General Internal Medicine
Zhongshan Hospital GUANG-CI Memorial

Hospital
IN MEDICAL SERVICE YEARS
COORDINATION

BRIE

In-House Medical Director In-House Medical Director

- Medical Department > - General Internal Medicine

Former Shanghai No.8 Former Shanghai No.6 EN - AR " ES - JA - RU

People's Hospital People's Hospital

Coverage: Oncology - Cardiology - Neurology - Pediatrics 8 Operating principle: one case, one manager
= TCM - General Internal Medicine v ) —from the initial inquiry through recovery.
BERE: E - O - B2 LR - FE - ZE5RR — MR, —ERE—aREHFREREES.
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WHAT STANDS BEHIND US - 2R E

WHY US

A {a A

Over a decade of medical
navigation experience in

China

—accurate, efficient, and
focused on connecting
patients with the right

care.

BE+ENPEREMNTER,
HREN, PESE.

HENGYU HEALTH - B ¥ 2

Es

Partner hospitals
BEER

3,000+

Partner hospitals across China
2E=BE5LRER, BAGEXR

Cumulative Consultations

Rit&EE

261,704+

Consultations
completed since 2016

2016 £ES,
2RSS ML 5SS IR A

Patients Served Daily
BYIRSBE

200+

International
Patients Served

B PR & &

500+

The Relationships Behind the Numbers - 8= 2 /MUK FR

Long-standing working relationships with department heads at leading hospitals in Shanghai, Beijing, and Guangzhou

—the people who help determine whether and how quickly a patient can be accepted.

St ErMEERMMZEZERBRBIEXR—MNTEEERE BEEDERZ. SREZTHA



WHY US — OUR PROMISE - PYI#iE HENGYU HEALTH - 1B ¥ f2kE

Our Promise: Four Commitments for Every Case

AN RME, BNMEFNEBRSRIE

These are not marketing slogans. Every commitment is confirmed in writing.
XAZROS, MELPEHANNREE.

O 1 Transparency - & O 2 Privacy - B3fA

No hidden fees and no conditional pricing. All costs—including hospital, physician, Medical records, identity information, and communications are stored in an ISO
— interpretation, and service fees—are itemized in a single written estimate before 270017-certified CRM. Access is role-based, and no data is shared outside our system
:O treatment begins. without the patient’s written consent.

TREZASEEEN. Ek. ER. 8%, RSE —H0FaTanBmiRm. wH. B, BIEHETF ISO 27001 IME CRM RIRTE, RS H.
REBERERR, THPHZ,

Delivered as - Izl Delivered as - Iz
Itemized quotation - Payment schedule - Claim-ready documentation ISO 27001-certified CRM - Data-processing agreement - Encrypted files
DTURM - (SFRBS B - RIS IR EIMY - IR

03 Genuine - is: 04 continuity - 155

The doctor introduced to you is the specialist who will be directly involved in your care, One case manager stays with the patient from the first inquiry through cross-border
as verified by our Medical Advisory Board. We focus on finding the right clinician for the (\ follow-up. The same person remains responsible throughout.
case—not simply a famous name for promotional purposes. ( R —BINRZBNEREHEEERT2ER A,

REZHER, MRLFEERRFBENER—ZMIZERSRXKIE,
ARAFMNEE, MENHEHNEEIRKET.

Delivered as - Z{FHH Delivered as - ZFHH
Physician name - Credentials - Hospital - Department profile Named case manager - Response within 24 hours
EfESSEEE LEEE 24/\BI W KL
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WHAT PATIENTS FACE - & EH ERX SR HENGYU HEALTH - {8 %

Five questions your patient
will ask "Coming to China"
“Coming to China” sounds
promising

—until the questions begin.

FBEWEIR AN TR
‘ROERE"FLEEFRE —EHBBEFRIEID,

01

Which doctor is truly

02

What will this

03 04 05 &

Where do I even Who can interpre What happens after

right for me ? actually cost ? start ? accurately ? I return home ?

BN EEZ R EEKN? HRERSVH? MIEBFFIE? HERE R ENIE? EERZEAT?

Hospital rankings can be difficult to Costs vary by hospital, department, Registration requirements, referral Medical interpretation requires more Follow-up often breaks down at the
interpret, and reputations do not and case complexity. Unexpected procedures, transportation, and visa than general bilingual ability. An border. Test results and prescription
always translate across borders. The charges may appear at discharge, timelines can overlap. Every city has incorrect translation of terms such as changes may arrive in an inbox with no
most famous doctor may not be the and insurance claims may be rejected different processes, and there is no “resection margin” or ‘dosage titration” one available to respond, leaving
specialist best suited to the patient’s without the correct documentation. single English-speaking desk that can can subtly alter the treatment plan patients to manage recovery on their
condition. explain them all. without the patient realizing it. own.

ERHETER, SFEBER,; NS FHMIEERK, LB E HIKIT; ES. 2. XB. i — SEMAE EFABIFLBEF. RILE S H EEERIEEE. CRREXARHFE
EREEHIEDEIRREIT FoIEBA S TR RS B, RE—NMEXEOREEEM, 2l FrE, HURTRTAR. BAE, RETH—TANE,

Our answer - {189 [ Our answer - F{18[E [ Our answer - {189 & Our answer - F{18[E [ Our answer - {189 5
Cross-verification by our Medical A written, itemized estimate before One case manager coordinates all A medically trained interpreter—not Cross-border follow-up with the
Advisory Board. Case-based, not simply a bilingual assistant. treating team, coordinated by the
name-based. EZEWOE, EXEF
RAEZERRXWIE, WHEAS

travel, together with claim-ready seven steps and is available 24/7.

documentation. —RERBRECIRT

HREBERN, BENXMHTE

same case manager.

55BN E LIRS




THE PATIENT JOURNEY - 82E &% HENGYU HEALTH - 1B ¥ f2kE

Seven Steps. One Case Manager.
No Handoffs.

‘b’l\ﬂ:*ﬁo _ggé}io

BHEBER,

From the first inquiry through cross-border follow-up
—the same person and the same case file throughout.
NEREEIBEREF—R—1"A. B2, BF27E,

Pre-travel Post-return
1780 BERE

@ @ ® @

Inquiry Assessment Plan Arrival Recovery Follow-up
EFaEH o Al BEEIE ARER ERRE BiSkEih
A case file is opened Medical records are Doctor matching, Airport pickup, accom- Consultations and Recovery and Online cross-border
within 24 hours of the reviewed by our clinical itinerary planning, and a modation arrangements, procedures with on-site discharge follow-up with the
initial contact. team and Medical written cost estimate. and an arrival briefing. medical interpretation. coordination. treating team.
Advisory Board.
BHIREME IRREIA SR &E= ERTE. TRERH MBI . AERHE HEZE5FAK AERE 5EaE

24N RIS HEHEDRH 5P HEETEBMGERN 5171250 WipEFOE 5 HBihiA RIFBRER



OUR SERVICE F @S5S

Complex Care
Navigator

SERZHSM

— N EENFEREATEERER,
For patients whose care leaves no room for a wrong turn.

Who it's for - EHEE

Patients with cancer, cardiovascular, neurological, or
other complex conditions who have decided to seek
treatment in China and need every step handled
correctly from the outset.

EXME. LME. RERHEMERFE. BEREMENETE.

==

Typical cases we handle - BB

- Complex oncology—multidisciplinary
surgical and adjuvant treatment planning
SRME - SENFASHEEST

- Cardiac interventions—TAVR, complex PClI,
and congenital heart conditions
PCIOMEN A - TAVR / E% PCl / ERMRZ

- Neurosurgery—brain tumors and spinal reconstruction

IR - BRAPE / BHEERE

- Complex pediatric care—congenital conditions
and rare diseases
ILBRERE - X% /| ERRERE

- Escalation from the Second Medical Opinion
service—see page 11
NZREEFEFAR—RE 1T R

HENGYU HEALTH - B ¥ 2

O 1 Pre-travel - 17niif

Multidisciplinary specialist review - Treatment plan - ltemized
written cost estimate - Visa and travel arrangements -
Pre-travel briefing in the patient’s language - Family commu-
nication plan

ZERER - RTHAR - SIURMN - FIESTE - BERIET
BIRAS -  XEBELR

02

VIP appointment coordination - On-site medical interpreter -
Dedicated case manager - Family accommodation arrange-
ments - Daily written progress updates - 24/7 emergency

support

VIPES - IFETOE - ERINRERE - XEMF® - S8EE
HE - 24 I\HEETE

In-China - MEi&)s

O 3 Post-treatment - &7

Recovery coordination - Discharge summary - Cross-border
follow-up with the treating team - Prescription continuity
support

REME - BELRICR - BRIED - AHELEZREF - ER2E2




HENGYU HEALTH - [EF 2R

Two Accessible Ways to Experience Our Services

BMABESEAO, WIERMNNER,

Most partnerships begin here—before a patient commits to the full Complex Care Navigator journey.

SHAEHINEFIE—EF —FRRE B EHEATE CCN k2.

RECOMMENDED FIRST TOUCH - i&FHi%

Second Medical Opinion —“IXPEJy ¥ i

What itis - RS

An independent written review by a medical specialist,
provided before the patient decides whether to travel. The
reviewing specialist is matched to the patient’s condition.
ERERERER, RUH—MRBUERFARERSE.

What's included - {35 8H

- Medical record translation and clinical summary
mHEZESIRKEE

- Specialist matching through our Medical Advisory Board
&S ER T

- Written report in English and the patient’s language
PHRS (EX + BFIES)

- One follow-up Q&A session with the reviewing specialist
—RERER Q&A

Turnaround - 3X{JBJ R

® Report delivered within 7-10 business days after receipt of the
complete medical records.
WiERE 7-10 M TER R

STANDARDIZED - FOR PATIENTS ALREADY IN CHINA - EfE4%EE

Medical Care Pass 5LI%

What itis - FRHAS

A single, high-quality consultation for patients already in
China, including expatriates, business travelers, and people
visiting family. Fast, standardized, and dependable.
ANEETENRERU—IASREEMZ—ERTIIMEAL. BSRTE.
RERE, REBTTRE,

What's included - 33558
- VIP appointment at a partner hospital

BIEER VIP #5

- On-site medical interpreter

MipEFTHiIFE

- Written consultation summary in the patient’s language

BESEEZRE

- Prescription assistance and 30-day follow-up

2T5HEN + 30 REZHRREIS

Turnaround - 3X{JBJ R

@ Appointment confirmed within 72 hours of case submission.
RRE 72 N RRIATRE
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HENGYU HEALTH - [EF 2R

Health & Travel—
Wellness That Travels with You

Our next product line is designed for a different kind of client: healthy,
curious, and already planning to visit China.

T—FrmiE, BOR—XEF: #R. ¥5F. SEMRPENRDP,

Who it's for - EHEEE

Travelers, expatriates, and tour groups visiting China who want to incorporate
premium health screenings, TCM experiences, or wellness programs into their
itineraries. The service is also relevant to insurers seeking to bundle wellness
services with travel insurance products.

HRE. MEAT. REFA—BERER. PEARDREREAAGE, FEERT IR
17 + RETENRRES.

A second revenue stream
for triage platforms and
What We’re Building . }ﬂ:ﬁlﬁﬁ[}i in_surance partners. Work
with us to shape these
_— products before their
public launch.

Premium Health Screenings at Leading Hospitals Corporate Wellness Retreats
iR IR ERFE

ARBEERHITFE_RE
TCM and Integrative Wellness Programs Executive Checkup and Travel Packages MR, AFLERIRIBHERE
PESEARE BEARES BEE R,

Cosmetic and Aesthetic Procedures Fertility and Reproductive Health Services
EXIRE BEEHERE

- Dental and Ophthalmology Packages <, Recovery and Rehabilitation Travel Programs
OF / BRES Y msirirme




For partners - E@ K HENGYU HEALTH - [EF 2R

A Second Growth Opportunity for Triage Platforms and Insurance Partners Get in touch - IEFHFEAT]
AIMBEENHHTHAEZRIEKER.

Work with Us as Let’ s discuss

a Channel Partner how we can

work together.
EAREKFESEINSE,

We welcome long-term partnerships with international
}2‘% physicians, triage platforms, insurance brokers, and = Partnership Lead - S1ERS=A
< assistance companies.
WBSERER. 212F8. RRELRENAITEIKIPEE, @ L’
IS 1 Juan

Commercial terms are discussed |nd|\/|dua||y and l International Division - Hengyu Health - EFRZE AR
tailored to each partner’s business model. Referral |
fees, retainers, white-label arrangements, and
revenue-sharing models are all open for discussion.
BUERBE—EE, ERABNKAENWSER, N, MaZE.
BHEEE. WADRBETK,

Email - BBF5 Website - EM
workcoord-zcb@hengyu-health.com hengyu-health.com

WeChat & WhatsApp - BIBTiEif

Scan the QR code on the left, or contact us via
WhatsApp at +86 158 2127 1685.

HEM 458, =%i@3 WhatsApp BXEREA]




HENGYU HEALTH - [EF 2R

Partnership Credentials and Certificates

Quality & Information Security
REEES5ERRS

Government Recognition & Partnerships
BRHATT S &1E

ISO Certification MLPS Level lll Certification

Medical Institution Practice License

The Multi-Level Protection Scheme, or MLPS, is China’ s national cybersecurity classification and protection framework.

Level 111 is a stringent standard commonly applied to systems that handle important data and services.




HENGYU HEALTH - [EF 2R

Partnership Credentials and Certificates

©

Industry Affiliations & Memberships ESG
TUeERASHaSH FiRitSMiaE

Member of the Shanghai Pudong New Area Elderly Care Services Industry Promotion Association

©
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HENGYU HEALTH - [EF 2R

Have a patient

in mind?
BFELEE—UEEHIG?

Start with a Second Medical Opinion.
MN—13 2R EEFE,

Scan to submit a case = a member of our team will respond within 24 hours.
HBRERINR 224 /NTREAES.

Or Contact Us Directly - EftBAE S
0< Email: workcoord-zcb@hengyu-health.com
(© WhatsApp: +86 158 2127 1685

E] Website: hengyu-health.com

(9 30-Minute Briefing Call Available on Request

Submit a Case

8> =
S



