. Shift Handover
. Incident Report

ordis
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Voice-first
documentation for
frontline care.

Progress Note

Reduce documentation time. Improve compliance. Fit into Compliance Report

your existing workflows.



40%

of shift time spent on

Frontline care is losing time to documentation
documentation.

THE PROBLEM

1In3

records completed after
end of shift

#1

source of compliance
risk in aged care audits

®* Nurses spend significant shift time on reporting
®* Documentation is often completed retrospectively
®* Gaps and inconsistencies increase compliance risk

® Existing systems capture data, but don't help create it

Less time for care. More operational pressure.



THE SOLUTION

Capture documentation at
the point of care.

* Staff speak naturally during or after care
® Ordis converts speech into structured records
® Outputs align with your existing documentation formats

* Data flows directly into your current system

No new system. No duplication. No disruption.

9:41 i

e Sarah

Ready to document?

Tap to log incident, summary or handover

Recent Captures

Fall Incident Report
Leo B - Bed 108

Entry by: Lisa Murphy

Shift Handover
8 Residents Handled

Entry by: John Kelly



HOW IT WORKS

A simple, human-reviewed workflow.

01

Staff speak

During or after care —
handover, incident, or
progress note.

02

0
Ordis structures it

Speech is converted
into a structured,
formatted record.

03

v/

Staff review &
approve

Every record is seen
and confirmed by the
staff member.

04

B

Saved to your
system

Record flows into your
existing care

management platform.



CUSTOM TEMPLATES

Documentation that fits your
organisation.

Ordis doesn't impose a format - it adapts to
yours. Templates are built around your existing
policies, compliance requirements, and internal

standards.

* Aligned with your internal policies and compliance requirements
* Standardises documentation quality across all teams

* Extends to operational and compliance documentation

Incident Report Auto-filled

Resident

Leonard Barry - Bed 108

Incident Type

Fall - unwitnessed

Notes

Found on floor beside bed. No visible injury. Call bell
within reach. GP notified.

Time Recorded by

14:32 Lisa Murphy



DOCUMENTATION COVERAGE

Across all documentation workflows.

E B
Staff Handovers Incident Reporting Progress Notes
Shift-to-shift summaries, Falls, behavioural Ongoing resident care
structured and complete incidents — captured at updates, recorded in real

the moment time

55

Daily Logs

Routine observations and
care activity records

©

Compliance Docs

Operational records
aligned with audit
requirements



TESTED IN REAL CARE ENVIRONMENTS

Built with continuous staff
feedback.

Not tested in a lab. Built iteratively across
real care settings with frontline nurses at
every stage.

Elderly Care Homes

@ Nursing home environments with complex, high-volume
documentation

Intellectual Disability Settings

~ Specialist care with detailed, person-centred
documentation needs

Continuous feedback Iterative improvements

Nurses involved at every phase, Each round of feedback shaped
not just testing the next version



OUTCOMES

Better documentation, less effort.

q)

: : , Improved consistency and completeness of records
minutes saved per shift once fully implemented across channels you see

better results

v Jy

More accurate real-time documentation Reduced end-of-shift workload and recall



INTEGRATION
- Your Care Management System

Works with your existing systems.

Ordis :
Active
Sits on top — captures & structures

* Integrates with platforms like Nova e-nursing

* No need to replace current software . Frontline Staff
a Nurses, carers, unit managers

®* No duplicate data entry

.. ) ) Ordis sits on top of what you already use.
®* Minimal disruption to staff workflows



Human-in-the-loop at every stage - no automated

decisions
COMPLIANCE & DATA

Full audit trail: input = output - edits - final record

Built with compliance at the
core.

v GDPR compliant and DPA-ready

Designed for audit, inspection, and ¥ No clinical decision-making by the system

accountability.

¥ No data processed by third-party Al providers



WHERE WE ARE NOW

Onboarding customers.

Book a meeting

Short demo

Discuss workflow fit

Early rollout

Get involved early.

Early partners influence configuration and
roadmap.



mailto:support@ordishealthcare.com
mailto:support@ordishealthcare.com
mailto:support@ordishealthcare.com
https://calendar.app.google/u23C7Rrexgsd64tr6
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