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Maturity in Data Area

Source: Intel AI
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ChatGPT impact on Architecture



Data Science & AI & IIoT (Industrial IOT) –

Operational Incident Management

BI-Tool Big Data / Data Science / AI

AI-Service

DWH
BI-Tool

Big Data

Virtualisation

Operations

management

Operations Management System

field

office

Shared economy

Public Traffic traditional-

Mobile 

Devices 

GenAI-Service

Virtualisation



Data Science Initiatives in 

Operational Incidents Management









05.01.2024








