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Infroduction

This is a step-by-step instruction guide for individuals using the CPUC’s Broadband Equity, Access,
and Deployment (BEAD) Program Consumer Challenge website.

The BEAD Consumer Challenge website enables members of the public to submit evidence to
correct details about individual locations in the Consumer Challenge Map—which, if accepted under
the terms of the BEAD Program and the CPUC’s corresponding evidentiary review, will make those
locations eligible for BEAD funding (i.e., a broadband network deployer might receive funding for a
portion of the cost of delivering broadband service to that location).
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1. Select a location

First, select a location (typically a home or business address) that you will investigate and, if you

believe the Consumer Challenge Map has incorrect service data, for which you will submit evidence

to correct the map.

The landing page begins with a set of instructions on
how to select a location on the map (Figure 1):

1. You can search for your address in the search
bar on the map

2. If your address does not appear, you can zoom
in on the map and select the point nearest to the
location you want to investigate.

Select your location, then select “Next.”

At the top of the next page, select “Expand Details”
(see Figure 2) to view the broadband service data
associated with that location (i.e., a list of providers that
report servicing the address, the types of service offered,
and the speeds offered).

This information can help you decide whether the
current information listed for the address is accurate or
whether you want to continue with your challenge.
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The colors on the map represent
service levels as documented in the
National Broadband Map: Pink and
blue locations are unserved or
underserved, respectively, while grey
locations are currently represented
as served.

Locations identified as served (i.e.,
the grey locations on the map) are
the focus of individual challenges
because, if those data are incorrect,
individuals can show that they are
not actually served and that the
location should qualify for BEAD
funding.

Locations that are colored pink or
blue cannot be selected for a
challenge on the Consumer
Challenge Map because those
locations are not eligible for a
challenge to their service levels.




CALIFORNIA BEAD CONSUMER CHALLENGE WEBSITE GUIDE

Figure 1: Consumer Challenge Map landing page

English (English)

Home
1. Select Location 2. Comment Type 3. Comment Details 4. Evidence & Documentation 5. Attestation
Select Location
Please search for the location you would like to comment on and then select the point on the map.
Note: If a location is already eligible for federal funding through the BEAD Program, it will not be
selectable on the map and cannot be commented on. If you don't see your address, select the point that
you belleve nearest to your rooftop.
© mapbox
Performance Category @
@ Unserved @ Underserved @ Served
Cancel
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Figure 2: “Selecting Expand Details"

[ English (English)
Home
1. Select Location 2. Comment Type 3. Commant Datails 4. Evidence & Documentation 5. Attestation
Selected address:
7031 Turlock Rd, Snalling, CA 95369 m Expand Datails
Select Comment Type
Please select which type of comment you would like to submit.
[ Awailability ]
The broadband services reported as available at your location on the map are not actually aveilabla.
[ Speed ]
The actual speeds reported at your location on the map fall below the BEAD Program's eligibility threshobds.
[ Latency ]
The actual round-irip latency of services available at your location exceeds 100 milliseconds.
[ Data Cap ]
The servicas available at your lecation have a data Emit below 600 GB/maonth.
[ Technology ]
The type of tachnology (ex- Fiber Optic, Cable, Etc.) reportad as available at your location on the map is incomect.
[ Business Service Only ]
The servicas reparted on the map are available to Businesses only, not Residents.
[ Other ]
Use this option to submit 8 general comment about the broadband options available at your kocation.
[ Back
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Figure 3: Full “Expand Details” view

[ English (Englizh)

Home

1. Select Location 2. Comment Type 3. Comment Details 4, Evidence & Documentation 5. Altestation

Selected address:

7031 Turlock Rd, Snelling, CA 95369 m Hide Details
{2 BUILDING TYPE 2 UNIT COUNT
Residential 1 unit

B LOCATION ID

1093188739

PROVIDER SBERAVICE SFEED (MEFS)

“# Licensed Fixed

o
=
=
=

X £ Residential 10 mbps
Wirstess Business ™ 1 mbps
ATAT
# Licensed Fixad
. =N e 4+ Residantial 120 mbps
Wireless & Business ™ 40 mbps
Ayera Technologies P
# G50 Sateliite Business + 100 mbps = 3
Viasat 4 mbps _—
# GS0 Satallite “ 100 mbps
Residential
Viasat @ ™ 3 mbps m
& G50 Satallita 4+ Residential + 25 mbps m
HughesNat = Business ™ 3 mbps
# Unlicensed Fixed
Residential “+ 10 mibpy
Wirsless r Residantial pE
% Business ™ 1 mbps
Calnet
P .
Hrlicenged Fixed & Residential 4 30 mbps
Wireless Busi * 8 mbps
unWired Broadband - Rusiness b
& NGEO Satellite & Residential 220 mbps
Uns: d
Starlink = Business ™ 25 mbps
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2. Select challenge type

Next, select the type of challenge you want to make: “Availability,” “Speed,” “Latency,” “Data Cap,”
“Technology,” “Business Service Only,” or “Other,” as shown in Error! Reference source not
found.. These options follow the evidentiary requirements set by the National Telecommunications
and Information Administration (NTIA) for the Challenge Process.

Most consumer challenges will be “Availability” or “Speed.”

Select “Availability” challenge if the map shows a provider offers service at your address, but you do
not believe they offer service there (for example, the provider has rejected a request for service or
failed to install service).

Select “Speed” challenge if the map shows your address can receive internet speeds above 100/20
Mbps from a certain provider, but you believe the provider’s speeds are actually slower than that—
and you have speed test results to support your challenge.

CALIFORNIA PUBLIC UTILITIES COMMISSION 6
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Figure 4: Selecting challenge type

English (English)

Home

1. Select Location 2. Comment Type 3. Comment Detalls 4. Evidence & Documentation 5. Atestation

Selected address:

7031 Turlock Rd, Snelling, CA 95369 Expand Distails

Select Comment Type

Please select which type of comment you would like to submit.

[ Availability ]

The broadband services reported as available at your location on the map are not actually available.

The actual speeds reported at your location en the map fall below the BEAD Program's eligibility threshaolds.

[ Latency ]

The actual round-irip latency of services avadabla at your location exceeds 100 milliseconds.

| |

The senices available at your location have a data Emit below &00 GB/manth.

[ Technology ]

The type of technology (ex- Fiber Optic, Cable, Etc.) reported as available at your location on the map is incomect.

[ Business Service Only ]

The services reported on the map are avaidlable to Businesses only, not Residents

| |

Use this option to submit 8 general commeant about the broadband options available at your kocation.

)

3. Submit evidence

Add evidence to support your “Speed” challenge by entering speed test documentation. You must
have data from three separate tests taken on different days. If you would like to take one of these
speed tests directly on the Consumer Challenge website, click the link to go to the “Performance
Test and Survey,” shown in

below.
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Figure 5: Running a speed test

English (English)

Home

1. Select Location 2. Commant Type 3. Comment Detalls 4. Evidence & Documentation 5. Attestation

Selected address:

7031 Turlock Rd, Snelling, CA 95369 m Expand Datails

Speed Details

egd comrections to the map require three
dytake the performance test from your location
% collected your tests, proceed with

As part of the BEAD Program's evidentiary standasds
perfermance tests taken en three different dayg
and set up reminders to take additional tests. Ohs
completing the Speed Comment balow.

* You can submit a general "Othar” comment in Step 2, if you choose not to provide the above requested evidence
or are unable to fill out the required fields below.

* If you do not 322 your internat provider or technology typa in the dropdown, your service is already considered

underserved

1. Enter your name

* 2. Enter your email address

&

* 3. Select the internet provider

[ )

* 4. Select the technology type

( )

3A. Fillin your information

Fill in the fields with your information. Select your broadband service provider from the dropdown
menu (shown in Figure 6), as well as the technology type you are using (shown in Error! Reference
source not found.).

CALIFORNIA PUBLIC UTILITIES COMMISSION 9
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Figure é: Providing “Speed Details"— service provider selection

[ English (English)
Home
1. Select Location 2. Comment Type 3. Comment Details 4. Evidence & Documentation 5. Attestation
Selected address:
7031 Turlock Rd, Snelling, CA 95369 [0 Expand Datails

Speed Details

As part of the BEAD Program’s evidentiary standards, speed corrections to the map require thres
perfermance tests taken on three different days. Click here to take the performance test from your location
and set up reminders to take additional tests. Once you have collected your tests, proceed with
completing the Speed Comment below.

* You can submit a general "Other” comment in Step 2, if you choose not to provide the above requested evidence
or are unable to fil cut the required fields below.

* If you do not see your intemnet provider or technology type in the dropdown, your service is already considerad
underserved

“ 1. Enter your nama

* 2. Enter your email address

£

* 3. Select the internet provider

(
[ Ayera Tachnulogies// ]
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Figure 7: Providing “Speed Details"— selecting technology type

[ English (English)

1. Select Location 2. Comment Type 3. Comment Details 4. Evidence & Documentation 5. Attestation

Selected address:

7031 Turlock Rd, Snelling, CA 95369 [0 Expand Details

Speed Details

As part of the BEAD Program’s evidentiary standards, speed corrections to the map require three
performance tests taken on three different days. Click here to take the performance test from your location
and set up reminders to take additional tests. Once you have collected your tests, proceed with
completing the Speed Comment below.

* You can submit a general "Other” comment in Step 2. if you choose not to provide the above requested evidence
or are unable to fill cut the required fields below.

* If you do not see your internet provider or gy type in the drop: . your service is already considerad
underserved

* 1. Enter your name

John Smith
* 2. Enter your email address
[ johnsmith@johnsmith.com

" 3. Select the internet provider

[ Ayera Technologies )
4. Select the technology type

) )
Licensed Fixed Wireless

Home

CALIFORNIA PUBLIC UTILITIES COMMISSION
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3B. Upload speed tests and record details

Next, upload your three speed test files and enter the details found in those tests. Click “Add
Details” (as seen in Error! Reference source not found.) and fill out the “Provide Evidence” box
for each of the three speed tests (Figure 9). The required evidence comprises these details: Upload
speed, download speed, latency, IP address, and date and time of the test for each of the three speed
tests.

Figure 8: Uploading speed tests and adding details

— English (English)
.
Home

1. Select Location 2. Comment Type 3. Comment Details 4. Evidence & Documeantation 5. Attestation

Selected address:

7031 Turlock Rd, Snelling, CA 95369 m Expand Details

Provide Evidence & Documentation for your Speed Comment

Upload the results of your three speed tests below. Please ensure that the results are from tests taken on
thrae different days.

Take the performance test

* If you are unabla to provide avidence, choose the "Other” commant fypa in Step 2

Click ar drag files to this area to upload

Suppeort for a single or bulk upload.

¥ Speed Tast 1.png
# Speed Tast 2.png
7 Speed Test 3 jpag

Speed Test 1.png Add details

Speed Test 2.png Add details

Speed Test 3.jpeg Add details

Back ]
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Figure 9: Filing out speed test details

Provide Evidence

Please enter details below based on your downloaded
performance test results.

* 1. Indicate how the speed test was conducted

Speed test performed on this website or another speed te. .

* 2. Enter the date and time this spesd test was taken

2024-06-13 14:39:15

* 3. Provide your IP address

12345

* 4. Enter the download speed in Mbps

45.00 Mbps

* 5. Enter the upload speed in Mbps

35.00 Mbps

* 6. Enter the roundtrip latency in ms

45.00) ms
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Figure 10: View of completed example speed test details

English (English)

Home

1. Select Location 2. Comment Type 3. Commaent Detalls 4. Evidence & Documentation 5. Attestation

Selected address:

7031 Turlock Rd, Snelling, CA 95369 m Expand Datails

Provide Evidence & Documentation for your Speed Comment
Upload the results of your three speed tests below. Please ensure that the results are from tests taken on

three different days.

Take the performance test

* If you are unable to provide evidence, choose the "Other” comment type in Step 2

Click or drag files to this area to upload

Suppaort for a single or bulk upload.

# Speed Test 1.png
# Speed Test 2.png
# Speed Test 3 jpag

Speed Test 1.png Edit

Speed Test Method: Speed test performed on laptop or deskiop computer within immediate procamity of the
residential gateway (s.g. WiFi connection in the same room as gateway)

Date: GM122024, 2:39:15 PM IP Address: 12345

Downlead Speed: 45 Mbps Upload Speed: 35 Mbps Latency: 45 me

Speed Test Z.png Edit

Speed Test Method: Speed test performed on laptop or deskiop computer within immediate procamity of the.
residential gateway (2.g. WiFi connection in the same room as gateway)

Date: G12/2024, 5:41:15 PM IP Address: 12345
Downlead Speed: 45 Mbps Upload Speed: 36 Mbps Latency: 24 me

Speed Test 3.jpeg Edit

Speed Test Method: Speed test performed on laptop or deskiop computer within immediate procamity of the.
residential gateway (2.g. WiFi connection in the same room as gateway)

Date: G10/2024, 5:43:35 PM IF Address: 12345
Download Spead: 45 Mbps Upload Speed: 45 Mbps Latency: 45 me
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4. Submit challenge

Once all the speed tests have been uploaded and the details have been entered, you are ready to
submit your challenge. As seen in Figure 11, you must click the check-box to authorize your
challenge and provide consent that the information can be used by units of local government, Tribal
governments, or nonprofits to help improve the quality of broadband in your area. Finally, select
“Submit.”

Figure 11: Submitting your challenge

English (Englizh)

e

Home

1. Select Location 2. Comment Type 3. Comment Details 4. Evidence & Documentation 5. Attestation

Selected address:

7031 Turlock Rd, Snelling, CA 95369 m Expand Details

Please consent to share your submission

| understand that by submitting my respense, | am authorizing my submission to be shared with units of
lecal government and non-profits who can help improve the guality of broadband services in my area; and
| further agree that government and non-prefit entities participating in the challenge process have my
permission to contact me to follow up en the infarmation that | have submitted.

| understand and agree

Back ] Submit Commant
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