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Outlook.com IMAP connection errors

You may receive a connection error if you configured your Outlook.com account as IMAP in
multiple email clients. We’re working on a fix and will update this article when we have more

information. For now, try the following workaround:

1. Go to account.live.com/activity and sign in using the email address and password of the
affected account.

2. Under Recent activity find the Session Type event that matches the most recent time
you received the connection error and click to expand it.

3. Select This was me to let the system know you authorize the IMAP connection.
Attempt to connect to the account via your IMAP client.
For more information on how to use the Recent activity page, go to What is the recent
activity page?
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https://support.microsoft.com/en-US/office/impostazioni-pop-imap-e-smtp-per-outlook-com-d088b986-291d-42b8-9564-9c414e2aa040
https://support.microsoft.com/en-US/office/impostazioni-pop-imap-e-smtp-per-outlook-com-d088b986-291d-42b8-9564-9c414e2aa040
https://go.microsoft.com/fwlink/p/?linkid=842341
https://go.microsoft.com/fwlink/p/?linkid=842344
https://go.microsoft.com/fwlink/p/?linkid=842344

GMail

Requires the flag to all fields on the consent screen, some may not be flagged by
default

”~

&G Accedi con Google

bec-ai.com vuole accedere al tuo
Account Google

o bec.assessment@gmail.com

Seleziona gli ambiti a cui pud accedere I'app
bec-ai.com

® Associarti alle tue informazioni personali su
Google.

; Q[;Yisualizzare le tue informazioni personali,
incluse quelle che hai reso pubblicamente
disponibili

®  Visualizzare l'indirizzo email principale del tuo
Account Google

@® Visualizzare e modificare le etichette delle m

email. Scopri di pit <

V| Leggere, scrivere e inviare email dall'account m
Gmail. Scopri di piu
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TUTANOTA

Provider not supported by BeC
Link: https://tutanota.com/it/faq/#imap

PROTON

Provider not supported by BeC

Link: https://proton.me/support/imap-smtp-and-pop3-setup

MAILFENCE

The IMAP connection exploited by BeC is a premium feature.
To enable it, access your email account, enter the My settings — IMAP, POP,
SMTP, iPhone, Android, ... section and follow the steps proposed in the IMAP

section

Be@®

Sincronizzazione dispositivi mobili (iPhone, iPad, Android...)

Non disponibile per il tuo tipo di abbonamento. Visualizzare e aggiornare gli abbonamenti

Messaggi

POP3
Non disponibile per il tuo tipo di abbonamento. Visualizzare e aggiornare gli abbonamenti

IMAP
Non disponibile per il tuo tipo di abbonamento. Visualizzare e aggiornare gli abbonamenti

il relay SMTP
Non disponibile per il tuo tipo di abbonamento. Visualizzare e aggiornare gli abbonamenti

Documenti

WebDAV (Disco virtuale)
https:/mailfence.com/docs/t.benedetti

Accesso pubblico
Non disponibile per il tuo tipo di abbonamento. Visualizzare e aggiornare gli abbonamenti


https://tutanota.com/it/faq/#imap
https://proton.me/support/imap-smtp-and-pop3-setup

YAHOO

To generate an app password, log into your account and enter the Account
Security section. Once the password has been configured, use it as an email
password in BeC.

Link: https://help.yahoo.com/kb/SLN27791.html

Link:h
html

Generate and manage third-party app passwords Related articles

Some older, third-party email apps (that do not use our Yahoo branded sign-in page) require you to enter a Find and remove unusual activity on your Yahoo
single password for login credentials. To access your Yahoo Mail account on these apps, you'll need to
generate and use an app password. An app password is a long, randomly generated code that gives a non- Fix problems signing into your Yahoo account
Yahoo app permission to access your Yahoo account. You'll only need to provide this code once to sign in

to your third-party email app.

account

Tips to create a strong password

Add two-step verification for extra security

Generate an app password

Why am | asked to verify my account after signing in?

Sign in to your Yahoo Account Security page.

Click Generate app password or Generate and manage app passwords.
Enter your app's name in the text field.

Click Generate password.

Follow the instructions below the app password.

Click Done.

000000

Use this app password and your email address to sign in to your email app.

@© Revoke an app password

Was this article helpful? °

Personal Info

Other ways to sign in
@ Account Security
App Password

@ Recent Activity If you don’t normally use a password to sign in to your

‘Yahoo account, here’s where you can generate a password
:E Preferences for 3rd-party apps that require passwords.

Generate app password
Help

VERIFICATION METHODS

How we make sure it’s really you °

This is how we keep your account secure, help you get

into your account if you're locked out, or contact you if we Q I
detect anything suspicious. | BRa |

|52 |
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https://help.yahoo.com/kb/SLN27791.html
https://help.yahoo.com/kb/learn-generate-third-party-passwords-sln15241.html
https://help.yahoo.com/kb/learn-generate-third-party-passwords-sln15241.html
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Genera una password dell'app

Alcune app richiedono una password specifica a uso singolo
per I"accesso. Generale e gestiscile qui.

Inserisci il nome dell'app

o Spiacenti, questa funzione non & al

momento disponibile!

Genera password



AOL

Requires app password.
To generate an app password, log into your account and enter the Account
Security section. Once the password has been configured, use it as an email

password in BeC.

Link: https://login.aol.com/myaccount/security

Aol.

Informazioni personali

@ Sicurezza
dell'account

Q Attivita recenti

i= Preferenze

Aiuto

Login

O Remember me

Lost password Login

KNOWLEDGEBASE

Address Magic Personal  (58)
Epicenter Server (58)
Ordering & Downloading (12
ePreserver (82)

Downloads (2

Help Desk Software by Kayako

Be@®

Thomas

Altri metodi di accesso

Password dell'app

Se di solito non utilizzi una password per accedere al tuo
account AOL, qui puoi generare una password per le app

di terze parti che la richiedono.

Genera password per le app

METODI DI VERIFICA

In che modo ci accertiamo della tua °
identita -
Questo & il modo attraverso il quale manteniamo il tuo Q o
account al sicuro, ti aiutiamo a recuperare |'accesso in Egﬁ v
caso di blocco o segnaliamo eventuali attivita sospette. ar
N
Indirizzi email di recupero Numeri di telefono di recupero
| Aaaiunai indirizzi email in modo che possiamo inviarti un +393496170682 Modifica

SEARCH

Knowledgebase: ePreserver

Can not authenticate to IMAP server: [AUTHENTICATIONFAILED]
AUTHENTICATE Invalid credentials

Posted by Jim Beveridge on 02 April 2019 09:46 PM

(Applies to: ePreserver)
To fix AOL email conversion, you'll need to enable less secure apps, like this:

- Go to https://login.acl.com/account/security
- Check the box for "Allow apps that use less secure sign in"

Let me know how this works for you.

You'll want to disable the above setting once ePreserver has completed.

(©vote(s)  E) Helpful '3 Not helpful

Aiuto


https://login.aol.com/myaccount/security

GMX

The IMAP connection exploited by BeC is a premium feature.
To enable it, access your email account, enter the Settings — POP3 & IMAP
section and follow the steps proposed in the IMAP section
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MAIL.COM

The IMAP connection exploited by BeC is a premium feature.
To enable it, access your email account, enter the Settings — POP3 & IMAP
section and follow the steps proposed in the IMAP section

e B ¥ & Q

Contacts  Organizer Online Office  Premium Games Blog Search Log out
mail.com on your smartphone X
Back to E- | TFi
ack o E-mal dyson purifier
Settings The mail.com App for Android L‘ GETITON
Have your mail.com account with you all the time. Google Play
E-mail A Easy, convenient, fast and free.

Compose E-mail
Autoresponder

Mail Collector The mail.com iPhone App

Access to your e-mails anytime and anywhere.
POP3 & IMAP No setup necessary. Get started with the unlimited e-mailing experience.

Alias Addresses

Folder ~
Read your mail.com e-mails via POP3 & IMAP

Folder Overview
Please enable POP3 and IMAP access to your account here, if you want to retrieve e-mails with Outlook, Thunderbird or using

Filter Rules another e-mail program. To configure your application, please use the server information displayed below.

Unread E-mails Enable access to this account via POP3 and IMAP

Security A

POP3 ~
Mail Security
Allowlist POP3 is an exclusive mail.com Premium feature.
Blocklist Enable POP3 now!

External Content

IMAP @3 A

IMAP is an exclusive mail.com Premium feature.
Enable IMAP now!

Mobile v

Remove Ads

javascript:;
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YANDEX

Requires app password or portal password enabling

To generate an app password, access your account and enter the Clients Email
section in the settings menu. Once the password has been configured, use it as
an email password in BeC.

Link: https://yandex.com/support/id/authorization/app-passwords.htmi
Link: https://passport.yandex.com/profile

0 360  Search Q b a a @

Mail Disk Telemost Calendar More

Sender information . . P
ail — All settings — Email clients

Import mail from other accounts

Folders and labels Use a mail client to retrieve your Yandex mail

Message filters V/ From the imap.yandex.com server via IMAP

IMAP authorization method

Security
‘/App passwords and OAuth tokens
Mailing lists
Don't automatically delete emails marked as deleted in IMAP
Contacts
£ From the pop.yandex.com server via POP3
Email clients

More settings

Language: =iZ English ¥
Time zone UTC+02:00

Change time zone
Change password

Edit information
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https://yandex.com/support/id/authorization/app-passwords.html
https://passport.yandex.com/profile/

Apple icloud

Requires app password.

To generate an app password, log into your account and enter the Security
section. Once the password has been configured, use it as an email password in
BeC.

Link: https://support.apple.com/en-us/HT202304
Link: https://support.apple.com/en-us/HT204397

& support.apple.com/en-us/HT202304 B M % o

iCloud Mail server settings for other email
client apps

Use these iCloud Mail server settings to manually set up your iCloud Mail account in an
email client app.

Do you need these mail server settings?

With these iCloud Mail server settings, you can set up your email client app to send and receive email with
your iCloud Mail account. You need these server settings when you manually configure your email client
app.

You don't need these mail server settings if you meet iCloud system requirements and can use any of
these setup methods:

» UseiCloud Preferences on your Mac in OS X Lion 10.7.4 or later.

= Use iCloud for Windows on your PC in Microsoft Windows with Outlook 2010 through Outlook 2016. Set
up two-factor authentication and generate an app-specific password to use for iCloud Mail.

« UseiCloud settings on your iPhone, iPad, or iPod touch with iOS 7 or later.

iCloud Mail server settings
* iCloud Mail uses the IMAP and SMTP standards supported by most modern email client apps. iCloud
Mail does not support POP.

« If you set up an account using iCloud System Preferences or macOS Mail in 10.7.4 or later, you won't
see these settings because they're automatically configured.

» Refer to your email client app's documentation for information about how to use these settings.

_____IMAP information for the incoming iCloud Mail server J

& support.apple.com/en-us/HT204397 B MO % o

Sign in to apps with your Apple ID using app-
specific passwords

App-specific passwords allow you to securely use your Apple ID to signin to apps made
by developers other than Apple.

Some apps made by developers other than Apple ask you to sign in with your Apple ID, so that the app can
access information like mail, contacts, and calendars that you store in iCloud. To help make sure that your
Apple ID password can't be stored or collected by the app, you can choose to create an Apple ID
password to use only with that app.

You use this app-specific password when the app asks you to sign in with your Apple ID.

To generate and use app-specific passwords, your Apple ID must be protected with two-factor
authentication.

How to generate an app-specific password

. Sign in to appleid.apple.com.

N

. In the Sign-In and Security section, select App-Specific Passwords.

w

. Select Generate an app-specific password or select the Add button +, then follow the steps on your
screen.

IS

. Enter or paste the app-specific password into the password field of the app.

How to revoke an app-specific password

You can have up to 25 active app-specific passwords. If you need to, you can revoke passwords
individually or all at once.

Be@® 10


https://support.apple.com/it-it/HT202304
https://support.apple.com/it-it/HT204397
https://support.apple.com/it-it/HT202304
https://support.apple.com/it-it/HT204397

