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Every week I'll provide updates on the latest trends in cloud software companies. Follow along to

stay up to date!

[ Type your email...

OpenAl Updates

OpenAl had their big developer day this week, and I wanted to call out two key announcements

(and trends): increasing context windows and decreasing costs.

When I think about the monetization of Al (and which “layers” monetize first) I've always

thought it would follow the below order, with each layer lagging the one that comes before it.

1. Raw silicon (chips like Nvidia bought in large quantities to build out infra to service

upcoming demand).

2. Model providers (OpenAl, Anthropic, etc as companies start building out Al).
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3. Hyperscalers (AWS, Azure, GCP as companies look for cloud GPUs who aren’t building out

their own data centers)
4. Infra (Data layer, orchestration, monitoring, ops, etc)

5. Durable Applications

We've clearly well underway of the first 3 layers monetizing. Just starting the fourth layer, with
the fifth layer showing up in some pockets, but not really widespread monetization (and I should
clarify - scalable monetization). The caveat is important - I've heard of a well known company
that had an offshore team handling lots of manual customer work (ie responses). And this
“product” had a ~50% gross margin. When they started using large language models from
OpenAl, the gross margin on the same product went to -100%! (yes, that’s negative 100%). While

the product was “monetizing” [ wouldn’t count it as scalable monetization.

We haven’t quite yet cracked Al used in production in widespread fashion. There are many
limiters here - data security and compliance are big ones. But even more important right now is
cost. At the end of the day, these large language models are quite expensive! And as a vendor
using them, you can either pass through the costs to your end customer (to maintain your gross
margins), or eat the costs and lower your gross margins (because the customer isn’t willing to pay
the incremental cost for incremental functionality brought about by Al), and hope the model
providers lower their costs in the future. It seems like every company has been experimenting.
Saying things like “just build out all the AI functionality now and then we’ll evaluate if
customers will pay for it.” Now that we’re getting through this initial wave of experimentation
and AT buildout, there’s quite a bit of sticker shock when the OpenAlI bills come due! People are
looking to build in model portability to enable them to switch to lower cost models (or open

source).
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This brings me back to the initial point - the two announcements from OpenAlI I want to
highlight here.

1. Context length: Context window of GPT 4 Turbo went from 8k tokens to 128k tokens (think
of this as ~300 pages of text worth of input). This means what you can put into a prompt just

went up dramatically

2. Costs decreasing: GPT 4 Turbo is 3x cheaper for input tokens (think of this as roughly the
length of the prompt) and 2x cheaper for output tokens. This equates to $0.01 per 1k input
tokens, and $0.03 per 1k output tokens. On a blended basis, GPT 4 Turbo is roughly 2.5-3x
cheaper than GPT 4.

The cost decrease is very meaningful - it’s lowers the barrier to experiment with Al and also
lowers the barrier for these Al functionalities to be pushed into production (because vendors

don’t have to increase price nearly as much). Also - As Moin pointed out on Twitter / X, as

context windows increase the need for task / domain-specific models (or fine-tuned models)

decreases. The counter argument to this is will we be able to find enough high quality long
context training data. Either way - it’s clear these models are becoming cheaper and more
effective, which is an exciting future for AI! I think we’re about to see an explosion of good

business model Al applications in the near future. 2024 will be the year of Al applications!

Datadog Gives Software the All Clear?

This week software stocks shot up on Tuesday, largely a result of Datadog’s quarterly earnings.
Datadog in particular was up ~30%. So what happened? They made a number of comments about

optimizations easing up, and the worst being behind us. Here are some quotes:
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e “It looks like we've hit an inflection point. It looks like there's a lot less overhang now in
terms of what needs to be optimized or could be optimized by customers. It looks like

also optimization is less intense and less widespread across the customer base.”

* “We had a very healthy start to Q4 in October...the trends we see in early Q4 are stronger
than they've been for the past year.”

e “Aswe look at our overall customer activity, we continue to see customers optimizing
but with less impact than we experienced in Q2, contributing to our usage growth with

existing customers improving in Q3 relative to Q2.”

* “Asareminder, last quarter, we discussed a cohort of customers who began optimizing
about a year ago and we said that they appear to stabilize their users growth at the end of

Q2. That trend has held for the past several months with that cohorts usage remaining

stable throughout Q3.”

Datadog was one of the first companies to really highlight an improving macro environment.
And even more important, they called out a great month of October (first month of Q4 for them).
So how do we contrast their positive commentary, with largely neutral commentary from the rest
of the software universe? Most likely Datadog is seeing trends more unique to their own
business. As the market puts a greater emphasis on bundled platforms today vs point solutions,
they appear to be an incremental winner of market share. Best of breed platforms (with more of a
usage based model) will recover first (in terms of revenue growth recovery). Datadog appears to
be in that bucket and recovering first. This doesn’t mean the rest of the software universe will
follow suite. There will be many “pretenders” who never recover and find themselves bundled

into oblivion. However, the positive commentary from Datadog is the first sign that we’re
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starting to turn a corner. So while the rest of the software universe may not be at that corner

today, we're starting to see the light at the end of the tunnel.

Quarterly Reports Summary

Reported Revenue Next Quarter Rev

Actual Consensus A Guidance Consensus A
On24 $39.2M $38.0M 3.2% $37.3M $354M 54%
Squarespace $257 1M $251.8M 21% $262.5M $256.0M 2.5%
Jamf $142 6M $140.0M 1.9% $148.5M $149.1M (0.4%)
Kaltura $43.5M $431M 1.0% $41.6M $42 2M (1.4%)
CS Disco $34.9M $34.1M 2.3% $35.0M $38.8M (9.8%)
2U $229.7M $223 4M 28% NA $300.0M NA
Olo $57.8M $56.3M 2. 7% $58.8M $56.9M 33%
Alteryx $232.0M $210.3M 10.3% $337.0M $337.8M (0.2%)
RingCentral $558 2M $554.0M 0.8% $570.0M $570.0M 0.0%
Klaviyo $175.8M $167 4M 5.0% $196.0M $195.1M 0.5%
Datadog $547 5M $523.2M 4 6% $566.0M $541.0M 4 6%
Amplitude $70.6M $70.0M 0.9% $71.6M $70.3M 1.8%
Hubspot $557 6M $533.0M 4 6% $557.0M $555.8M 0.2%
BigCommerce $78.0M $78.0M 0.1% $81.8M $82.0M (0.2%)
Twilio $1033.6M $986.9M 4.7% $1035.0M $1029.0M 0.6%
Wix.com $393.8M $389.7M 1.0% $402 5M $399 2M 0.8%

Top 10 EV / NTM Revenue Multiples
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EV/NTM EV/2024 EV/NTM NTMRev Gross Operating FCF % in Top 10
Company Rev Rev FCF Growth Margin Margin Margin Multiple LTM
1 Snowflake 15.5x 13.4x 55x 27% 66% (41%) 25% 100%
2 MongoDB 14.6x 12.9x 133x 17% 74% (18%) 3% 67%
3 Palantir 14.5x 13.9x 58x 19% 80% 2% 22% 47%
4 Cloudflare 13.4x 12.6x 153x 28% 76% (16%) 8% 100%
5 Datadog 13.1x 12.4x 52x 19% 80% (5%) 25% 99%
6 CrowdStrike 12.5x 11.1x 37x 31% 74% (6%) 30% 31%
7 Adobe 12.3x 11.9x 30x 12% 88% 34% 40% 26%
8 ServiceNow 12.2x 11.6x 38x 21% 79% 8% 28% 70%
9 Samsara 11.8x 10.5x 393x 31% 72% (34%) (3%) 72%
10 Zscaler 11.8x 10.5x 48x 27% 78% (14%) 21% 36%

Clouded Judgement

@jaminball

Top 10 Weekly Share Price Movement
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7 Day Share 30 Day Share YTD Share Current Market

Company Price A Price A Price A Cap ($MM)
1 Datadog 26% 9% 36% $32,931
2 Alteryx 19% (2%) (29%) $2,597

3 Digital Ocean 15% 1% (4%) $2,108

4 Couchbase 13% (5%) 22% $759

5 MongoDB 11% 2% 86% $26,063
6 Sprout Social 11% (7%) (16%) $2,642

7 Qualys 10% 3% 50% $6,179

8 Cloudflare 10% (5%) 38% $20,878
S Snowflake 10% (4%) 9% $51,549
10 Dynatrace 8% 1% 29% $14,528
Average 13% (1%) 22% $16,023
Median 11% (1%) 25% $10,354
Clouded Judgement @jaminball ALTIMETER

Update on Multiples

SaaS businesses are generally valued on a multiple of their revenue - in most cases the projected
revenue for the next 12 months. Revenue multiples are a shorthand valuation framework. Given
most software companies are not profitable, or not generating meaningful FCF, it’s the only
metric to compare the entire industry against. Even a DCF is riddled with long term
assumptions. The promise of SaaS$ is that growth in the early years leads to profits in the mature
years. Multiples shown below are calculated by taking the Enterprise Value (market cap + debt -
cash) / NTM revenue.

Overall Stats:
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EV / NTM Revenue Multiples
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Bucketed by Growth. In the buckets below I consider high growth >30% projected NTM growth,
mid growth 15%-30% and low growth <15%

* High Growth Median: 11.8x
e Mid Growth Median: 7.4x

e Low Growth Median: 3.9x
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EV / NTM Revenue Multiples
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The below chart shows the EV /| NTM revenue multiple divided by NTM consensus growth

expectations. So a company trading at 20x NTM revenue that is projected to grow 100% would be

trading at 0.2x. The goal of this graph is to show how relatively cheap / expensive each stock is

relative to their growth expectations

https://cloudedjudgement.substack.com/p/clouded-judgement-111023

11/21


https://substackcdn.com/image/fetch/f_auto,q_auto:good,fl_progressive:steep/https%3A%2F%2Fsubstack-post-media.s3.amazonaws.com%2Fpublic%2Fimages%2F23b69c1a-6c4f-4bff-b90f-0805abfe6628_1674x714.png
https://substackcdn.com/image/fetch/f_auto,q_auto:good,fl_progressive:steep/https%3A%2F%2Fsubstack-post-media.s3.amazonaws.com%2Fpublic%2Fimages%2Fec0e0750-b6e6-47e0-93e2-a14a7d574bcf_865x438.png

11/14/23, 8:35 PM Clouded Judgement 11.10.23 - by Jamin Ball

Median EV / NTM Revenue / NTM Growth Multiples
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Growth Adjusted EV / NTM Revenue (EV / NTM Rev / NTM Growth)
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The line chart shows the median of all companies with a FCF multiple >0x and <100x. I created

this subset to show companies where FCF is a relevant valuation metric.
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Companies with negative NTM FCF are not listed on the chart
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Scatter Plot of EV /| NTM Rev Multiple vs NTM Rev Growth

How correlated is growth to valuation multiple?
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NTM Rev Growth vs NTM Rev Multiple
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Operating Metrics

* Median NTM growth rate: 15%
* Median LTM growth rate: 21%
* Median Gross Margin: 75%

* Median Operating Margin (18%)
* Median FCF Margin: 8%

e Median Net Retention: 114%

https://cloudedjudgement.substack.com/p/clouded-judgement-111023 16/21
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* Median CAC Payback: 35 months
e Median S&M % Revenue: 42%
e Median R&D % Revenue: 26%

* Median G&A % Revenue: 17%
Comps Output

Rule of 40 shows rev growth + FCF margin (both LTM and NTM for growth + margins). FCF

calculated as Cash Flow from Operations - Capital Expenditures

GM Adjusted Payback is calculated as: (Previous Q S&M) / (Net New ARR in Q x Gross Margin) x
12 . It shows the number of months it takes for a SaaS business to payback their fully burdened
CAC on a gross profit basis. Most public companies don’t report net new ARR, so I'm taking an
implied ARR metric (quarterly subscription revenue x 4). Net new ARR is simply the ARR of the
current quarter, minus the ARR of the previous quarter. Companies that do not disclose

subscription rev have been left out of the analysis and are listed as NA.

https://cloudedjudgement.substack.com/p/clouded-judgement-111023 17/21
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Valuation Rev Multiple: FCF Multipie Rev Growth
Market Cap EV LT™ NTM 2024 LTM NTM LT™M NTM
$51549  $4B,105  19.7%x  155¢ 134 T7x S5k 49%  27%
$26.063  SE5AS5  ATAx 46k 1280 561k 13k 3m 17%
$30785  $36790 T3 145 138 T sex  16%  19%
520,878 $20,723 REA T 13.4x 12.6x 202¢ 153 35% 20%
$32.931 331477 15.7x 13.1x 12.4x B4x S5ax 31% 19%
$45551 543206 164 125 1iix 54 Wx s 3%
$263,045  S250625 137 123 18 34 x 10w 12%
$127 051 $125244 14.8x 122 11.6x 53x 38x. 22% 21%
$12803  $11985  154x M8k W05 MM 393 45%  31%
$25.122  S24232  15x 18k 10& T a8 amm 2%
544087 543123 116x  100x  96x 46 a2 zam 6%
56,179 $6,760 10.6x 2.6x 9.3x 24x 28x 15% 1%
$7,110 $6,963 12.2x 9.6x 9.1x 331 51x 29% 27%
§77.608  §73812 114 94 8% 135 B0x  27%  18%
$6.604  S5785 116 93 BAx MM 282 51%  23%
$14528  $13.003  107x  @0¢ a7 4 W 25% 19
575401 572,234 10.5x B.8x 81x 27 21x 25% 19%
s26785  $22055 103« B8 84 2% 2 1w 7%
520883 S20164  98r B3 T8 95 2c  26% 8%
$4.497 $4067  100x 82 13 NM NM 37w 20%
$43,753 544,126 85x T T3 20x 30x 10% 10%
s3080  $2376 87 74x  GBx MM N E T Y
$6.449  S6067 95 T4 TOx 125k TBx  stm 28%
$50,068 85658  83r  Tx 66 36« 200 1e% 16%
§7.341 $6,991 7 TAx 6.7x 333¢ B1x 1% 9%
6471 $5551  BOx B8 GM 4 I/ s 29%
84702 §4709  TEx  6Tx Bk 4l 5% 1@m 5%
s2642  S2540 82 B4x  60x 218 B85t 0%  29%
s2a680  s26321 68 63 60¢ 3% 2 28% 8%
$3,199 $3,168 Tix B.2x 5.7x 559x 56x 31% 15%
§7475  $6633  74x 6 SOx 203 Tdx 3% 21%
$5035  s3801 68 58  56x T ax % 18%
Valuation Rev Multipie FCF Multiple Rev Growih

Market Cap, EV LTM NTM 2024 LTM NTM LM NTM
54,185 $3.932 6.5¢ 58 54x NM NM 30% 12%
S204340 5205792 62 56x 53 2k 2 13 1%
s2.712 $2234 B8 56 53t 48x 3 25%  20%
58,376 $8140  B6r  Sex  S4x  3x 27k % 18%
59,402 $7.636 6.7x 5.5 51x 45% 20, 15% 2%
$4,521 $3814 T.3x 5.5x 481 NM NM 3% 33%
57,250 s6885 B2 53 48 86 4l 21% 1%
$10104 59649  69¢ &3 Sx 3 28 28% 1%
55,200 54 442 6.1x 5.0x 4T NM 7278 6% 21%
$3,186 $3213 5.6¢ 5.0x 4.9 38x 28x 15% 12%
55,361 $4969  56r  4Tr 4z S5k 3y 3% 20%
54342 $4064  53c 4T 450 34x 25k 19%  13%
$9.502 511048 B 4T 4z N a0x 4w 25%
52,608 $2717 52x 4.6 4 dx NM NM 18% 12%
52,108 53383 B0 4m 4 0 2 arw 10%
54,907 $5713 4Tk 4% 45 14x 1 0% 3%
54444 $4530 B2 4S5 43c  S0x 4Tk 18%  15%
S10877 10466 B¢ 44 41 4z 2; 0% 4%
$3,846 $3,250 4.8x 42x R 127 36x 21% 1%
53,800 s2571  am 42 38 NM sax 38w 13%
$5.980 $5245  abx 42 40t 27k 28x  S0% 11%
53,862 54330 45 40 3: 2 o 1m% 1%
52,144 $2,248 4.6¢ 4.0x 38 MM NK 19% 16%
$3,644 $4,225 41 33 38 1dx 13x 8% 5%
59076 510028 4 39 3% 13 1 8% 3%
51932 $170 43 ¥ 35 40x 2 25%  12%
52,018 $2157 40 35 33 40x 20r 19%  16%
$1,959 $2214 3.6¢ 33 3 46x 38x 1% 10%
5750 $500 R R TS 1) LI R T Y
52,507 s3246 350  3& 30« NM 43 26% 1%
51,220 3901 ad a3k 25Tk 4l 2% B%
54953 $4922 33 24 281 &M | 1% 2%
$18.253 $12,310 28 2.7x 28x 1 9% 4% 2%

https://cloudedjudgement.substack.com/p/clouded-judgement-111023
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Share Price Performance

Operating FCF Margin Rule of 40 LTM Operating Expenses % Rev Net GM Adi.
Margin LM NTM LTM__ __NTM SEM R&D GEA_ SBC__ Expansion _Payback
@1%) 25% 26% 75% 53% 52% 43% 13% 43% 142% 23 Months
(18%) % 10% 40% 2% 50% 31% 1% 28% 120% 13 Months

2% 22% 25% 38% 44% 5% 18% 26% 22% NA A
(16%) 8% 9% 44% 7% aT% 20% 17% 21% 116% 21 Months
(5%) 25% 25% 56% 44% 30% 45% 9% 23% 120% 14 Months
(6%) 30% 31% 4% 62% 40% 2% 13% 22% 120% 23 Months
4% 40% 41% 50% 53% 28% 18% % 9% & MA
8% 28% 2% 51% 53% % 24% 10% 18% NA 24 Months
(34%) (3%) ) 43% 23% 55% 29% 23% 26% 115% 25 Months
(14%) 21% 23% 69% 51% 45% 22% 6% 28% 121% 25 Months
(9%) 25% 24% 49% 40% 2% 53% 16% 2% NA 5 Months
28% 45% 3% 61% 43% 20% 20% 1% 12% NA A
(8%) 4% 19% 33% 46% 20% 26% 17% 0% NA 8 Monins
(8% 8% 15% 5% 34% 168% 28% 2% 10% A A
43%) (0%} 3% 51% 26% 68% 3% 27% 29% 124% 27 Months
9% 25% 23% 50% 42% 38% 20% 12% 14% 114% 37 Months
6% 38% 40% 63% 58% 7% 23% 6% 16% N MA
18% 4% 7% 55% 54% 17% 26% 1% 17% N4 7Monihs
(6%} 1% 13% 7% 3% 50% 27% 1% 19% 103% 34 Months
(37%) (7%) (3%) 30% 19% 55% 2% 23% 21% 120% 20 Months
19% 42% 25% 52% "% 34% 25% 11% 13% 105% MA
(108%)  (51%)  (17%)  (48%) 0% 67% 75% 28% 7% NA 52 Months
(4%) 8% 9% 65% 3% 2% 22% 15% NA 119% 25 Months
(1%} 23% 24% 41% 0% 0% 3% 10% 21% A 22 Months
17%) 2% 1% 148 20% 21% 28% 19% 16% N& MA
(12%) 219% 17% 3% 46% 63% 23% 14% 16% 110% 37 Months
(18%) % 1% 25% 27% 45% 28% 18% 16% 112% 43 Months
(21%) 4% 8% 4% 36% 50% 24% 24% 20% NA 56 Months.
(1%} 21% 23% 4T% 2% 43% 25% 1% 20% 116% 7 Honths
(15%) 1% 1% 33% 26% 20% 27% 18% 11% Na 60 Months.
(28%) 3% 8% 38% 29% 55% 34% 21% 20% NA 24 Months
(33%) 9% 15% 30% 33% 63% 24% 28% 38% 106% 37 Months.

Operating FCF Margin Rule of 40 LTM Operating Expenses % Rev Net GM Adj.
Margin LTM NTM LM NTM SEM R&D GEA SBC _ Expansion _Payback
(56%) (14%) (%) 16% 8% 59% 52% 24% 33% 05%  31Honths

13% 3% 2% 36% 37% 39% 15% 8% o A 34 Months
(26%) 14% 7% 39% 38% 4% 41% 18% 26% 119% 32 Months
15% 1% 21% 55% 39% 25% 14% 15% 12% A A
(21%) 15% 18% 30% 39% 58% 27% 20% 22% 121% 38 Monihs
(79%) (26%) @%) 7% 30% 70% 41% 36% 38% 115%  31Honths
(15%) 7% 12% 28% 20% 6% 28% 13% 19% 113% 38 Months
28% 18% 19% 5% 30% 25% 1% 7% % 1, A
(65%) (22%) 1% 14% 21% 69% 46% 19% 46% 130% 42 Wonths
£ 15% 13% 30% 30% 4% 19% 9% 14% 105% 36 Months
(18%) 10% 13% 42% 33% 56% 26% 15% 22% 121% 28 Months
(83%) 16% 19% 35% 32% 50% 20% 14% 18% HA 58 Months
(53%) (7%) 15% 41% 40% 0% 59% 2% 6% 106% A
(25%) (24%) (8%) (6%) 4% a7 3% 21% 8% 117% 25 Monins
2% 7% 22% 43% 2% 12% 22% 25% 14% 9%  31Months
21% 33% 33% 53% 36% 34% 16% 13% 15% MA 69 Honths
(11%) 10% 10% 29% 24% 33% 18% 13% 23% A G4 Months
(31%) 12% 6% 1% 30% 52% 31% 21% 33% 115% 27 Months
(1%) 4% 1% 25% 26% 9% 13% 14% 8% 120%  61Honths
(54%) (10%) 5% 28% 18% 70% 40% 25% 31% 124% 52 Months
(23%) 7% 15% 57% 26% 5% 29% 26% 27% 111% 77 Honths
10% 20% 24% 3% 35% 33% 24% 148 1% HA NA
(41%) (10%) (5%) 8% 1% 39% 3% 23% 27% 114% 55 Months
5% 28% 29% 38% 35% 33% 24% 13% 19% 103% 37 Months
14% 0% 36% 38% 33% 18% 39% % 14% MA  72Honths
(25%) 1% 16% 35% 29% 8% 34% 25% 29% 114% 37 Months
(22%) 10% 18% 30% 3% 42% 24% 20% 1% 108% 45 Months
(16%) 8% % 18% 18% 8% 23% 1% 12% NA 350 Months
(47%) 23%)  (10%) (6%) 3% 74% 37% 23% 21% 115% 48 Months
27%) 7%) % 19% 18% 65% 25% 2% 27% 119% 77 Months
(39%) 1% ) 23% 15% 56% 34% 21% 31% 99% 122 Months
(6%) 5% 18% 16% 29% 28% 2% 1% 15% A
% 26% 30% 30% 2% 30% 19% 15% 31% 109% 50 Months

Current % Week % 30Days _ ¥YTD
5156 10% (4%) 9%
5365 1% 2% 86%
s18 2% 3% 185%
562 10% 5%) 8%
$100 26% a5, 5%
s191 4% 4% B1%
$578 ¥ 8% T2%
§520 % 1% 80%
524 4% (6%) an%
$171 k) (1%) 53%
$171 (6%} (17%) 33%
5188 10% 3% 50%
s199 6% 3% 89%
60 1% 0% T4%
543 A5 (9%) (5%)
548 8% 1% 29%
5243 3%) 16%) Ta%
$167 (12%) (22%) 3%
5415 2%) (11%) 44%
$45 5% 14%) 66%
$205 3% 4%) 10%
526 %) (2%) 133%
525 (18%) (28%) (17%)
$225 2% 5%
590 10%) 2%) 43%
5138 6% (95) 1%
87 0%) (14%) 4%
547 11% 7%) (16%)
§147 10%) 0% T0%
528 29%) (5%) 7%
s50 119%) (27%) 6%
$17 7%} (9%) 16%

Share Price Performance

Current % Week % 30 Days YD
519 (1%) 6% 38%
5210 1% 2% 58%
526 (2%) ™ 21%
5149 (13%) (26%) (23%)
517 0% (3%) 1%
315 1% (10%) 5%
574 4% (9%} 43%
5168 3% (39%) (46%)
17 4% (46%) (24%)
352 2% (8%) (23%)
340 2% (8%) 1%
$37 5% (17%) (3%)
525 (3%) (16%) (12%)
336 (15%) %) 9%
525 15% 1% (4%)
$13 (1%) (@7%) (58%)
561 8% (6%) (10%)
566 (2%) (22%) (3%)
514 2% (19%) 74%
520 2% (12%) (28%)
556 G7%) (1) (49%)
528 (1%) (T%) 28%
516 (0%) (0%) 100%
525 1% (19%) (19%)
526 (1%) (6%) 17%
521 1% (3%) (22%)
516 (1%) (T%) (25%)
533 1% 2% 24%
516 13% (5%) 22%
536 19% (2%) (29%)
510 0% (79%) (15%)
587 6% (1%) 13%
361 (1%) (10%) (10%)
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valuation Rev Multiple FCF Multiple Rev Growth LTM  Gross Operating FCF Margin Rule of 40 LTM Operaling Expenses % Rev Net GM Ad), Share Price Performance
Market Cap EV LTM_ NTM_ 2024 LTM_ NTM__ LTM _ NTM__ Revenue Margin__ Margin LTM NTM LM NTM S&N R&D G&A SBC __ Expansion _Payback  Current % Week %30Days _ YID
Docusign 56,136 $7.571 29x 27x 26x 14x 120 4% 6% 52654  79% 1% 21% 22% 4% 28% 45% 19% 15% 22% 102%  30Months 540 0% (5%) (26%)
Zuora $1.085 5941 23 21 20x M 2 12% 9% 5415 83% (23%) 3%) 9% 9% 18% 2% 25% 20% 23% 107% 74 Wonths 8 4% (3%) 21%
BigCommerce 5639 5692 2.3 2.1x 20 NI 481 10% 13% $298 75% (29%) (22%) 4% (12%) 18% 4% 0% 24% 15% NA NM §8 (10%) (16%) (4%)
walkite 5807 $522 200 19x 18 HM e 8% a% 5260 8% (35%) (9%) 6% 9% 14% 67% 22% 2% 21% 105%  183Menths 59 (1%) % (18%)
Twilia $10,138 57467 1.8¢ 1.8x 1.7x NM 23x 19% 2% 84,052 48% (18%) (6%) 8% 13% 10% 28% 25% 13% 18% 101% MM 556 7% (4%) 14%
RingCentral $2.500 $4103 A 17x 17 19% 120 13% 9% 5215  50% (12%) 10% 14% 23% 23% 50% 16% 14% 19% 29%  101Months 527 (2%) (12%)  (25%)
Vet S776 $687 17 17x 16x 17 16x 1% % 5403 78% (%) 10% 11% 1% 13% 47% 17% 18% 13% 97% L $6 3% (2%) (5%)
oOlo $739 5380 100 15 15 MM 160 23% 6% 5215 64% (27%) (8%) 10% 5% 25% 21% 35% 35% 24% 119% 23 Months 55 (19%)  (24%)  (28%)
Kalura 5252 5235 1dx 1ax 1ax M M 2% 0% 5172 4% (26%) (12%) %) (10%) (4%) 2% 2% 5% 15% 101% NM 52 1% 2% M
Doma 5312 $377 1.2 12 12 ] N 1% (%) 5318 8% (20%) (5%) (2%) 5% (234) 30% 20% 12% 22% 0% NW 50 2% (10%)  (39%)
C3Disco 5354 5185 1.4x 12 1.4% NN M (1%)  18% 135 5% (59%) (38%)  (11%) (39%) 7% 56% 45% 33% 20% NA  121Menths  SB (2%) 7%) (%)
v 5185 §1.104 12 1ax 1ix MK i (5%) 13% 5926 1% (4%) (3%) 12% T%) 25% 40% 20% 15% 6% NA Ma s2 5% 0% (62%)
] 5342 s738 100 1.0x 1.0x 15 10 3% 1% $737 0% 3%) % 10% 10% 1% 35% 20% 1% 9% NA  297Months 53 (10%) 13% 135%)
Riskified 5606 $257 0.9x 0.8x 0.7 ] 3Bdx 8% 4% 5284 52% (31%) (6%) 0% 12% 14% 31% 26% 26% 2% NA NA 54 3% (3%) (15%)
Agora 5322 $122 08¢ 0.3 0.7x NN M (8% 2% $182 81% (53%)  (135%)  (14%)  (143%)  (13%) 30% 81% 25% 19% 108% NH 53 &% 16% (19%)
on24 5273 566 0.4x 0.5x 0.4x NN 1020 (13%)  (15%) 5171 1% (36%) (12%) 0% (35%)  (14%) 55% 25% 27% 23% NA HW 57 8% 3% (24%)
Owerall Average B.9x 5.8x 5i5x 88x B3 23% 15% $2.060 73% (17%) % 14% 20% 28% 42% 20% 18% 21% 113% 53 Months. 1% (7%} 16%
Owerall Median B.1Ax 5.0x 48 ddx 3dx 21% 15% 5867 75% (16%) 8% 13% 4% 0% 42% 26% 17% 20% 114% 36 Months 1% (5%) %
High Growth Median (>30% NTM) 15.4x 1M8x 10.5¢ 5dx 216 46% 3% $780 2% (34%) (3%) 3% AT% 3% 55%. 20% 23% 26% 115% 26 Months: 4% (6%) 81%
Wid Growth Median (>15% NTM) 8.9c 7.4x 6.8 73 42¢ 26%  19%  $1113 7% (16%). 8% 15% 30% 7% 45% 28% 7% 21% 118% 28 Monihs. 19% (79%) 28%
Low Growth Median (515% NTH) 4ix 3o 36 3ix 27x 15%  11%  S737 75% (12%) 8% 1% 25% 25% 39% 25% 15% 18% 108% 60 Months. 1% 3%) (%)
Z5th Perceniile 36x ix 3% 27x 23x 13% 0% ss02  o6% (29%) (6%) ) 6% 18% 3% 22% 12% 15% 106% 60 Months. (1%) (10%)  (17%)
75th Percentile 9.5x 7.7 7.3 80x 55¢ 30%  19%  S2008  B1% (1%) 21% 23% a5% 37% 52% 32% 23% 27% 119% 25 Wonths. 5% 1% 38%
90th Percentile 14.8x 11.8x 10.5x 221x 88x 46% 2% $4.052 B4% 13% 20% 30% 56% 46% 65% 43% 26% 32% 121% 19 Months 10% 4% Td%

Sources used in this post include Bloomberg, Pitchbook and company filings

The information presented in this newsletter is the opinion of the author and does not

necessarily reflect the view of any other person or entity, including Altimeter Capital

Management, LP ("Altimeter"). The information provided is believed to be from reliable sources

but no liability is accepted for any inaccuracies. This is for information purposes and should not

be construed as an investment recommendation. Past performance is no guarantee of future

performance. Altimeter is an investment adviser registered with the U.S. Securities and

Exchange Commission. Registration does not imply a certain level of skill or training.

This post and the information presented are intended for informational purposes only. The

views expressed herein are the author’s alone and do not constitute an offer to sell, or a

recommendation to purchase, or a solicitation of an offer to buy, any security, nor a

recommendation for any investment product or service. While certain information contained

herein has been obtained from sources believed to be reliable, neither the author nor any of his

employers or their affiliates have independently verified this information, and its accuracy and

completeness cannot be guaranteed. Accordingly, no representation or warranty, express or
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implied, is made as to, and no reliance should be placed on, the fairness, accuracy, timeliness or
completeness of this information. The author and all employers and their affiliated persons
assume no liability for this information and no obligation to update the information or analysis

contained herein in the future.
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2 Comments

Write a comment...

Stefan Waldhauser Writes High Growth Investing Nov 12
Thank you for your interesting thoughts regarding the monetization layers of Al. Really inspiring!

O LKe (O RepLy (T, SHARE

Matthew Harris Writes Agora Nov 10

Good stuff as always. Your point about the reduced costs per token is interesting and hopefully
allows companies to experiment with Al more in their workflows

O LKe (O RepLy (T, SHARE
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