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CREDENTIALS

e WRT - Water Damage Restoration
Technician
e Xactimate

EDUCATION

University of Wyoming
e Bachelor of Science,
Communications
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BIOGRAPHY

RODERRICK (ROD) JACKSON is a seasoned property claims professional
and building consultant with more than a decade of experience managing
complex residential and commercial property losses. His expertise is
centered on large-loss claim investigations, damage assessment,
reconstruction estimating, and policy interpretation. Rod has extensive
experience evaluating fire, water, storm, and catastrophic loss events,
working closely with insurers, contractors, and mitigation teams to
determine scope, verify coverage, and facilitate accurate and timely claim
resolution. He is highly proficient in industry estimating platforms
including Xactimate and SymbilitY. He is known for his detailed
documentation, analytical approach, and ability to navigate complex
claims.

Throughout his career, Rod has handled large and complex losses for
major insurance carriers and adjusting firms. His work involves evaluating
commercial properties, homeowners’ associations, and high-value
residential structures, often coordinating with restoration contractors and
stakeholders throughout the reconstruction process. With a background
that also includes construction site supervision, he brings practical
building knowledge and field experience that strengthens his ability to
assess damages, develop accurate repair scopes, and support large-loss
consulting engagements. Rod’s combination of technical claims expertise,
construction insight, and strong client communication skills makes him a
valuable resource in complex property loss consulting and large-loss claim
management.

EXPERIENCE

e 2026 - Current | Consultant | 360 Building Group Consulting

e 2025 | Property Adjuster - Large Loss | American Family Insurance
e 2023 -2025 | General Adjuster - Large Loss | Charles Taylor

e 2019 - 2023 | Property Adjuster | Custard Insurance Adjusters

e 2012 -2019 | Independent Claims Adjuster | Multiple Vendors

e 2006 - 2012 | Project Manager | Leland Construction

REPRESENTATIVE PROJECTS

e Commercial - Multi-Family - Condo Highrise - FL | Water $19.6M
e Commercial - Daycare - WA | Water | $270K

e Commercial - Church - NC | Wind/Hail | $815K

e Multifamily - Townhome Complex | CO | Hail $1.2M

e Multifamily - CO - Hail | $950K

e Residential - Multi-Unit | CO - Hail | $580K

e Residential - Water | OR | $480K

e Residential - Water | OR | Builders Risk | $320K

e Catastrophe - Farm Multi- Structure - NC | Wind/Hail | $3.3M
e Catastrophe - Residential - NC | Wind/Hail | $50K

e Catastrophe - Residential - TX | Wind/Hail | $1.8 M
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