
 VOLUME 10     ISSUE 3 MAY / JUNE 2022

Each year across Benedictine, 
we look to our residents, 
families, and associates for 
their thoughts on what we 
do well, what we can improve 
upon and how we best move 
forward to provide excellent 
care and services. 

This year our Resident & 
Family survey along with our 
Mission & Values Associate 
survey were distributed a 
little bit later than normal.  
However, the importance 
of these surveys has not 
diminished in the least.  Now 
more than ever, we are 
looking to all of you to guide 
us in how we move forward.

So many changes happened 
over the past couple of years; 
many of which were out of 
our control.  It is important 
to us to provide the services 
you are looking for and your 
thoughts and ideas will guide 
us in doing so.  We take the 
results of these surveys very 
seriously and incorporate 
them into our annual 
planning.

We recently completed 
our FY 2023 budgets 
which include many capital 
improvement projects across 
campus.  We have not been 
able to focus a great deal on 
some of these projects more 
recently due to the reality we 
were facing.  However, we ask 
you to stay tuned as we have 
some exciting projects we are 
working on.

Another way to voice your 
thoughts and ideas is through 
our Customer Concern / 
Compliment process.  This 
process has been around for 
many years and we truly value 
your input.  We have forms 
located near the reception 
desks in each building for 
you to voice your thoughts.  
We review these on a regular 
basis and provide feedback to 
those voicing concerns.

We want to thank you for 
all of your support and look 
forward to serving you in the 
future.

 
Sincerely,
 
Carol Ehlinger
Executive Director

Carol.Ehlinger@benedictineliving.org
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God, thank you for 
Spring and the hope 
of warmer, longer, 
brighter days. Thank 
you for the coming of 
growth and life and 
birth. Thank you that 
things are coming 
awake in the world.
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Welcome New Associates

Lane - Culinary Aide,  
Saint Anne 

Liv - Culinary Aide, 
Callista Court

Elleigh - Culinary Aide, 
Callista Court                       

Dominic - Culinary Aide, 
Saint Anne                     

Kelly - RN, 
Callista Court                                  

Jay - Culinary Aide, 
Saint Anne 

 Shelly - Housekeeper, 
Saint Anne                              

Libby - Nursing Asst, 
Saint Anne                                               

Kaitlin - Care Asst, 
Callista Court                   

A Veritable Violet
By: Ted Haaland- Callista Court Resident & Poet 

Just as roses are red, violets are blue-
Now I’ve met a Violet who’d dispel 
any blue view
Violet Bechel recently came to Callista, 
As an upbeat newcomer here,
Many old friends elsewhere will certainly miss her
I feel Vi is sweet to have chosen to live here-
I doubt she will ever
Let her upbeat spirit quiver

Marilou - RN Supervisor, 
Saint Anne                   

Taylor - Housekeeper, 
Saint Anne                            

Keri - Nursing Asst, 
Saint Anne                                               

Sarah - Admin Asst, 
Saint Anne                                               

Mya - Nursing Asst. Trainee, 
Saint Anne                                               
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Recreation 

April Showers will hopefully bring May flowers- but the 
weather is pretty unpredictable these days! Either way- 
LOTS of fun things to look forward to as we move into 
May and summer months in the Recreation Department!
Nursing Home week theme this year is “Creating and 
Nurturing Connections” May 8th-14, 2022. We are 
pleased to announce that we will be working with many 
different community connections with an emphasis on 
Community- we will be celebrating Winona being the Miami of 
Minnesota!

We will continue to work with the Minnesota Conservatory for 
the Arts and their Arts for the Aging grants are allowing us 

to provide Color Your World- an 8 week course teaching the art of word art, and 
other adult coloring techniques! We will continue to work with them after Color 
your World ends, and work more with pastels and watercolors!  

Stacy & Jean Strelow

Cotter Show Choir

We are looking for Classic Cars- for a parade around our campus! If you know 
someone please contact Esther Zimmerman at 507-205-6227 or 
esther.zimmerman@benedictineliving.org

We are also looking for animals to come and 
visit our residents- Bunnies, Ponies, Puppies, 
Kittens, Alpacas, Llamas, anything really! Please 
contact Esther Zimmerman at 507-205-6227 or          
esther.zimmerman@benedictineliving.org

We will also 
have an intern starting 

in May- Emily Moran! She 
is a Winona State Exercise 

Science Major! She will be helping 
with our wellness programs across 

campus, assisting with all the 
additional outings we will be having 
come warmer weather, and helping 
get residents out on walks around 

campus! We are very excited to 
welcome her to our team!
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Just for Kix dance performance

Clanette at Lark Toys

Ada Schaller with the stuffed animals

Clanette looking at all the lunch boxes

MN Conservatory for the Arts 
program activity with ipads

Father Lovas by the toys

Delores enjoying ice cream

Just for Kix performance at Callista Court
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Foundation
Will You Help Us?
In the near future we will start to take donations to help upgrade the showers and 
spas at Saint Anne. We are still in the process of finalizing details and will share them 
with you as soon as we can.

What we can tell you is our plans are to renovate spas and showers on the east end 
on the second, third and fourth floors. They need to be renovated to meet long-term 
resident needs. To lessen resident travel time to showers, we also plan to add showers 
on the west end on the second, third and fourth floors. These improvements will help 
to ensure the dignity of our residents and increase efficiency for our staff. 

Our Foundation Board has pledged its support of the 
project and several donors have expressed interest in 
providing funding, but we need your help to make it 
happen to make sure our residents continue to receive 
the best in care.

We will reach out to you as soon as we have 
more detail. If you have questions, please contact 
Foundation Director Mark Metzler at (507) 205-6345 
or mark.metzler@benedictineliving.org

 

 

 

 

 

 

 

 

 

 

WHO: BLC-Winona Associates 

WHAT: BREAKFAST BASH 
Enjoy Veggie, Ham, or Sausage & Cheese Egg Bakes, Assorted 

Mini Muffins, Strudel Sticks, and Fresh Fruit 

WHERE: CC Terrace Room 

WHEN: April 26th  
7:00 AM – 9:00 AM  
2:00 PM – 4:15 PM 

WHY: WE APPRECIATE YOU                

You’ll have a chance to                    
win gift cards from 

some of the favorite 
local coffee & breakfast 

places when you 
attend! 

BLC-Winona Associates enjoyed a yummy 
BREAKFAST BASH on April 27th

Veggie, Ham, or Sausage & Cheese Egg 
Bakes, Assorted Mini Muffins, Strudel Sticks, 
and Fresh Fruit
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A Place to Shine 
The only thing warmer than the fireplace in winter at Benedictine Adult Day is 
the way clients, families and staff feel about the program.

In what has become an even more challenging world because of COVID, it is 
the ultimate win-win.

Clients come and feel valued. Families are given a break from the constant 
strain of caring for a loved one. Staff know they are doing good work and feel 
the reward of that.

After COVID first hit, the Center was closed for more than a year. It was 
difficult.

“It was tough on clients. I’d call them to see how they were doing, and a lot of 
people didn’t get out at all. That’s hard for people who may have depression,” 
said Tammy Ross, the Director of Benedictine Adult Day. “When we could 
open up, they were so excited.”

When the Day Center first reopened to a limited number of clients in May of 2021, clients and 
staff came back to a remodeled center made possible by donations of friends, families and other 
supporters. The Center is now up to 20 clients a day.

“I think it gives them a place to go for comfort and socializing. They get to come here and be 
themselves,” Ross said. “It’s a good place to feel their independence and to shine.”

Adult Day started in 1976 with just a few clients. Ross joined the staff in 1994. By then the program 
was serving up to 10 clients a day in the Gaudeamus Room in the Saint Anne building and a small 
room attached.

“It was a cozy little place with a piano and a fake fire place on the wall,” Ross said. 

The program grew and moved into Callista Court in 1998, when that building opened. One of the 
great benefits of the program has been the respite it gives family members who provide care for their 
family members and loved ones around the clock. Ross said it has been hard for caregivers to let go 
and leave their loved one at Adult Day, but when they see the care that is provided, it is easier.

“When they see how the staff interacts with their loved one, it comforts them. They feel safe in 
leaving their loved one with us,” Ross said.

Many of the family members who have been served continue to stay in touch with Ross and donate to 
Benedictine Adult Day.

“We send cards back and forth, and I try to always 
tell them a little story of their mother or father or 
loved one,” Ross said. “There’s always a story to 
tell.”

In addition to Ross, there are three full-time and 
one part-time staff members who work with clients. 

When you see them work with the 
clients, it’s clear how important 
they are to each other.

“This is my heart, my passion,”   
she said.

Adult Day

Tammy Ross, Adult Day 
Director

Tammy & Ila (Adult Day Client)Kenneth (Adult Day Client) 
& Catherine Tuggle (wife)
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Occupational Therapy Month 

Each April, we celebrate Occupational Therapy month to honor our OT/COTA staff and the 
meaningful way in which they improve our residents’ lives. Occupational Therapy Month 
was initiated in 1980 in accordance with the annual conference and expo for the American 

Occupational Therapy Association. But the history 
of occupational therapy itself is about 100 years old. 
Occupational therapy is a science-driven, evidence-based 
profession that enables people of all ages to participate 
in daily living or live better with injury, illness, or disability. 
This is accomplished through designing strategies for 
everyday living and customizing environments to develop 
and maximize potential. Occupational therapists and 
occupational therapy assistants are experts in helping 
people perform the occupations/functional tasks they 
need and want to do every day. Thank you, Karleen and 
Maggie!

Maggie Lossen & Karleen Gregg

Speech Therapy Month

Each May, we celebrate Better Hearing & Speech Month (BHSM). This month provides an 
opportunity to honor our ST staff and to raise awareness about communication disorders and 
the role of Speech Therapists in providing life-altering treatment. Better Hearing and Speech 
Month (BHSM) was founded in 1927, by the American Speech-Language-Hearing Association 
(ASHA). The aim of BHSM is to raise awareness about hearing and speech problems, 
encouraging people to analyze their own hearing and speech, and to take-action if they 
think there might be a problem. Treatment can then be given to improve the quality of life in 
people with communication problems. Speech therapists also evaluate and treat swallowing 
disorders and assist with diet modifications/meal planning. Thank you, Amy!

Amy O’Laughlin & Curt Rohrer, Callista Court Resident 
with Kermit the Frog

We are able to treat long term residents, short 
rehab residents, home care and community-
based outpatients at Benedictine Living 
Community-Winona. Please call or stop by 
for further information regarding any of 
our therapy services. We can be reached at 
(507)205-6201

Therapy News
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There’s a saying we’re probably all familiar with: The more things 
change, the more they stay the same. The truth of that statement 
becomes more difficult to accept as we try to cope with a pandemic. 
When we are taking unusual measures to protect our residents 
and finding it difficult to maintain adequate staff, while solving the 
complicated puzzle of sourcing certain foods and supplies, it can feel 
like nothing is the same as it used to be.

That’s when we in the BLC-Winona Culinary Department rely on the 
things we can keep the same as a source of comfort. We will always 
strive to provide an excellent dining experience rooted in our core 
values of Hospitality, Respect, Stewardship and Justice. Whether we present a well-plated and 

delicious meal in one of our dining rooms or on a room-service or 
unit-service tray, we want our residents and Adult Day clients to 
expect the same quality of service at all meals and on all days.

We also rely on favorite dishes to help the good things stay the 
same. We find room on the menu for Saint Anne favorites like 
Chicken Drummies, and Callista Court favorites like Seafood 
Alfredo. We also look to long-time favorites in both houses, such 
as savory Roast Beef with Mashed Potatoes, Pork Chops in Gravy, 
slow-cooked Barbecue Ribs, and house-made Pizza to anchor our 
menus season to season. New ice cream flavors like “Raspberry 
Rhapsody” and “Caramel Chaos” 
will always be exciting to try, but 
we know we can never go wrong 
with classics like Chocolate, 

Strawberry, and Maple Nut. And no matter what is happening in the 
world, you can count on pie for dessert on Sunday.

As we transition into our spring and summer menu, we’ll continue 
to try new seasonal dishes and flavors in our kitchens, but we know 
– because they let us know! – that our residents and clients are 
looking forward to many of the same favorites they’ve enjoyed for 
years. We all count on Potato Salad to make an appearance, and we 
look forward to local crops of cucumbers, tomatoes, and sweet corn 
on the cob to remind us of why we love summer.

Sometimes change is good, like when we welcome a new resident, or train a new staff member 
who loves providing excellent service. But, when important things stay the same, like residents who 
settle in for many years, or cooks and servers who make a career with us, we can build comforting 
foundations that last; comforting foundations that make us a safe and resilient community that can 
withstand so many difficult changes. We hope that the more things change, the more BLC-Winona 
will still be the place to have the same excellent dining experience, season after season, year after 
year.

Anne Leckenby
Assistant Director of 
Culinary Services

Culinary

Dylan serving our delicious meals

Jay & Marge Zittel
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Callista Court
Greetings!  
Here we are, nearly halfway through 2022 already-I’m not sure where the time has gone?! 
COVID continues to affect our daily operations at Callista Court. 
• All guests must continue to complete a screening sheet prior to visiting any resident, this includes 
temperature taking.
• The receptionist (or nursing staff after hours) will then provide each guest with a sticker, which 
indicates to others that a guest has been screened.  
• Masks MUST be worn while walking to and from an apartment.  We encourage mask wearing at all 
times, however guests that are up to date with their vaccination may remove their mask once in the 
apartment.  

• Guests of all ages are now welcome on campus.  
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Please join me in 
congratulating Callista 

Court Director of 
Nursing Heather 
Dionysius on her 

upcoming marriage on 
May 7, 2022 to Trent 

Stafford.   

Notes from Heather Dionysius, DON:
Aerosol Generating Procedures and Covid-19

There will be isolation carts outside of apartment doors, this is not indicative of covid-19 
cases. The Minnesota Department of Health (MDH) and CDC currently recommend that 
health care workers wear a NIOSH-approved N95 or equivalent or higher-level respirator, eye 
protection, gown, and gloves when performing an AGP on patients with known or suspected 
COVID-19. Additionally, health care workers working in facilities located in counties with 
substantial or high transmission should follow these measures for all AGP, regardless of 
COVID-19 suspicion or infection: These devices include CPR, BIPAP, CPAP, Suction, etc.

I am sad to report that Carrie Snider, 
RN Supervisor’s last day at Callista 
Court is May 6th, 2022.  Her husband’s 
employment is taking their family back 
to their home town in Iowa.  Carrie will 
be greatly missed by all.  We are actively 
recruiting for the RN Supervisor position. 

FAMILY COUNCIL ~ Callista Court families and 
friends have the right to organize, maintain and 
participate in family councils. A family council 
is an independent self-led and self-determined 
group of families and friends of residents to offer 
support from shared experiences. The Callista 
Court Director of Housing will assist the council 
and respond to requests. If you, as a family 
member or friend of a Callista Court resident is 
interested in participating in family council, please 
contact Callista Court Director of Housing or the 
Receptionist. 
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Spiritual Care
Easter is not just one Sunday
Easter is not just the Sunday after Good 
Friday. We the Church, celebrate it for 50 
days, the longest of any season. Let’s face it, 
the Resurrection is a pretty incredible thing 
and it deserves a lot of celebration. 

The Easter season starts with the Easter Vigil 
and ends on Pentecost. Easter season has a 
few parts to it that may help in the celebration 
of this wonderful season. The first 8 days are 
called the Octave of Easter and my favorite 
part of these days are the Alleluias in the final 
blessing at Mass. The priest says “Let us go 
forth in Peace to Love and serve the Lord, 
Alleluia, Alleluia.” And we respond, “Thanks be 
to God, Alleluia, Alleluia.”  Then you have the rest of the 50 days up to the Pentecost. The last 
days of Easter are between the Ascension to Pentecost. These days vary from some diocese 
like ours that have moved Ascension Thursday to a Sunday and therefore no longer being 9 
days but 7.  

As Christians we may not celebrate like one might think. We still have our parties.  Most of 
our Sacraments of Initiation, (Baptism, Confirmation, and Communion) are celebrated during 
the Easter Season. Although these sacrament can be done anytime, the Catholic Church 
encourages them during this season because of greatness to the season.  Some of these 
Sacrament Parties can be fun and wonderful times for family and friends it still is may not 
contain the fullness of the season. 

Another way to celebrate is to reflect on what makes us truly happy. Bishop Robert Barron 
shares in his Catholism video series that the crucifixion and all the horrible aspects of it 
shows a happy man on the cross. When we think of celebration we look to the Paschal 
Mystery as the guide. We empty ourselves completely and totally surrender to the Cross to 
be truly happy. 

Fr Bob Stamschror’s Holy Thursday’s homily reminds us that like the washing of the feet we 
should celebrate by doing service to others. He shared this Pledge…

Where there is fear, I pledge to give Courage

Where there is dejection, I pledge to give Hope

Where there is loneliness. I pledge to give support

Where there is anxiety, I pledge to give assurance

Where there is grieving, I pledge consolation

Where there is suffering, I pledge to give compassion

We ask and pledge this in your Name, Lord Jesus the Christ, you who have shown us the way 
of being servants to one another, now and forever.

I hope this article gives a deeper sense of what Easter is and a way to step into what it means 
to truly celebrate the Resurrection of Christ.  Happy Easter, Alleluia, Alleluia!!!

Dennis Kunkel 
Spiritual Care Director
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Importance of Engaging Social Activities

Come in and see all the benefits of Living Well at Callista Court!  Call Emily Auth at 507-457-3867 
or Emily.auth@benedictineliving.org to schedule a tour!

Marian Carroll enjoying dice games

A common question that I am asked by potential residents and family members is “What 
social activities does Callista Court offer?”  I show them our weekly and monthly activity 
calendar and explain all the engaging activities we offer. However, for this newsletter article I 
wanted to share what our current residents say about their favorite activity.

Bingo! Because it brings people together. I volunteer to help get supplies and take pleasure 
in calling it.  Calvin Mueller

Happy Hour~ a chance to sit and visit with people in a cheerful situation. Phyllis Fick

Bus trips to various restaurants and museums. I also enjoy the pontoon boat rides in the 
summer! Mary Wieczorek

I enjoy seeing my friends and working out at daily exercise class! They offer a variety of 
classes such as chair Zumba, Yoga, Tai Chi. Eileen Amundson

Great music entertainment~Piano and Harp music are very soothing. Jean Gardner

My faith is very important in my life! It is convenient to be able to attend Mass without leaving 
the building. Mary Doffing

Sharing our meals together in our beautiful Dining Room. Lucy Ortega

They offer a variety of music that play songs from my generation. Leonard Spaag

There is always someone to chat with and great music entertainment. I’ve made several new 
friends. Suzie Hanson

Playing bridge and dice with my friends. Marian Carroll

Karen and LaVern cheers to Grasshopper drinkOne of our many card players 

Good friends enjoying St. Patrick’s Happy Hour
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Recent Embodied Labs Virtual Reality Events presented by Benedictine Saint Anne Training Center 
Instructors Jenna Barkeim RN, BSN and Dawn Selleck RN
Feb, March and April Events:
Pine Island High School FCCLA event 
Saint Marys University Embodied Labs Introduction 
Dementia Friendly Week at Winona Friendship Center
Wabasha County Senior Action Team- Transform the Way You Care at the Wabasha Public Library

Coming up in May:
Pine Island FCCLA 

  

 


