Book Appointments Online

A guide for customers.

We use Setmore Appointments for online scheduling, which means you can book an
appointment online, any time. Below we'll show you how to book online and what to
expect when you do.
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Note: The example screenshots in this guide portray a fictional business called
“‘Simple Salon & Spa.” This is just for demonstration purposes.

Step 1: Go to the Booking Page

In your web browser, enter your Booking Page URL into the web address field. We'll have
the URL posted either on our website or social media.

Step 2: Choose a service and provider

Click or tap on the service you want and the screen will advance automatically. Then, if
prompted, choose the team member you'd like to deliver that service. (If the team member
isn't listed, it could be because they don't offer that service.)
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Step 3: Choose a date and time

Click on a day in the calendar, and then select a time slot from the provided list of options.
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Step 4: Log in to your customer profile
The Customer Profile option may be enabled for this Booking Page. If so, then you'll be

prompted to log in with your account to continue. Here you'll see a number of options:
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Sign In
Sign in with Facebook
Sign in with Googla

Satmone Login

No Profile Yet?

To complete your booldng, please create
a customer profile.
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Step 4: Log in to your customer profile (Cont.)

Sign in: If you've already booked an appointment with this business, you can log in with the
username and password you previously created. Or you can log in with your Facebook or
Google account.

Create new profile: If this is your first time booking an appointment with this business, you
may be required to create a customer account before continuing. You may either:

e Create a new username and password.
¢ Create a new profile using your Google or Facebook account.

Skip login process: This option may or may not appear. If offered, you can skip creating an
account altogether.

The advantages of creating an account:

o We will already have all of your info on file.

¢ You can manage your reminder settings in a customer profile.
¢ You can view upcoming or past appointments.

« [f allowed, you can reschedule an appointment online.

Step 5: Provide your contact information

This is so we know who's coming in for the appointment. Also, you can receive
appointment confirmation and reminder messages.

. Jenny B. Goodcustomer

. jennybg@setmare.com

- -l 123-123-1234
1033 SE Main 5t.

Partland ORrR 97214

Chptiona
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Step 6: Book your appointment

You'll see the details of your appointment presented on the final screen. If everything looks
good, click “Book Appointment.” The next screen will confirmed that your appointment was
booked, and you may also receive an automated confirmation email from us.
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Confirm Your Information

Simple Acupunciure - B0 minuies
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Thu, 18 Oct 2018 at 1:00 pm (PDT)
Jenny B. Goodoustomer

+1 123 123-1234

Jennybg@setmaore. com

1033 SE Main 51, Portland, OR, 97214

Using the Customer Profile

If the customer login is something we offer and you created a customer profile with us, you
can log into your profile on our Booking Page at any time. Here you can see your upcoming
appointments, and do some other useful things, which we'll talk about below.

Step 1: Log into your profile

Navigate to the business’'s Booking Page and click “Login” in the top right corner.

Step 2: My Schedule

The My Schedule menu lets you see upcoming appointments.

¢ Use the dropdown menu in the top-right to toggle between “upcoming” and
“‘past” appointments.

e Click the Pencil icon next to an appointment to reschedule (Edit) or cancel
(Delete) an appointment.
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Step 2: My Schedule (Cont.)

MF Schedule Upcaming
. . 5o EditDelate Appointmant?
“» or | e B2
Jenny
i= MY BCHEDULE

Step 3: My Profile

Here you can update your contact information or toggle email reminders on or off.

My Profile

. Kame * Jenny B. Goodcustomer
- f Jjennybg@setmore.com

Jenny
- - +1123123-1234
W3 SE Migin 31
& MY PROFILE
Portlend [ ] Zip
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Recovering a Lost Password

If you used your Facebook or Google account to create a customer profile on the Booking
Page, then you'll continue to use that to log in to your profile each time. If you created a
separate username and password to use with your customer profile, and you lost or forgot
your password, you can follow these instructions to reset your password:

Step 1: Go to the Booking Page

Navigate to the Booking Page and click “Login” in the top right corner.

Step 2: Click “Forgot Password?”

When prompted to log in, instead you'll click the “Forgot Password?” link.

Sign In

Emai

Passwaord

Sign in with Facel

Mo Account Yet?

Step 3: Reset your password

Where prompted, enter your email address and click the “Submit” button. The Setmore
system will send you an email with a link to reset your password.
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