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C lick  o r  tap o n the service y o u w ant and the screen w ill advance auto m aঞcally. Then, if 
pr o m pted, cho o se the team  m em ber  y o u’d like to  deliver  that service. (If the team  m em ber  
isn’t listed, it co uld be because they  do n’t o ff er  that service.)

Step 2: Cho o se a service and pr o vider

In y o ur  w eb br o w ser, enter  y o ur  B o o k ing Page U RL  into  the w eb address field. W e’ll have 
the U RL  po sted either  o n o ur  w ebsite o r  so cial m edia.

Step 1 : G o  to  the Bo o k ing Page

  No te: T h e exam ple screen sh o ts in  th is gu ide po rtray a ficࢼo n al bu sin ess called 
  “S im ple S alo n  & S pa.” T h is is ju st fo r dem o n straࢼo n  pu rpo ses.

W e use Setm o re A ppo intm ents fo r  o nline scheduling, w hich m eans y o u can bo o k  an 
appo intm ent o nline, any  ঞm e. B elo w  w e’ll sho w  y o u ho w  to  bo o k  o nline and w hat to  
expect w hen y o u do .

A  guide fo r  custo m ers.
Bo o k  A ppo intm ents Online
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The C usto m er  Pr o file o pঞo n m ay be enabled fo r  this B o o k ing Page. If so , then yo u’ll be 
pr o m pted to  lo g in w ith yo ur  acco unt to  co nঞnue. Here yo u’ll see a num ber  o f o pঞo ns:

S tep  4: Lo g in to  y o ur custo m er p ro file

C lick  o n a day in the calendar, and then select a ঞm e slo t fr o m  the pr o vided list o f o pঞo ns.

S tep  3 : Cho o se a date and ঞm e

B O O K O NLINE C USTO M ER G UID E



- 3 -

This is so w e kn ow  w ho’s com in g in  for the ap p oin tm en t. A lso, y ou can  receiv e 
ap p oin tm en t con firm aঞon  an d rem in der m essages.

Step 5: P r o vide yo ur  c o ntac t info rm aঞo n

Sig n in: If y ou’v e already  booked an  ap p oin tm en t w ith this busin ess, y ou can  log in  w ith the 
usern am e an d p assw ord y ou p rev iously  created. O r y ou can  log in  w ith y our Facebook or 
Google accoun t.

C reate new  pro file: If this is y our first ঞm e bookin g an  ap p oin tm en t w ith this busin ess, y ou 
m ay  be required to create a custom er accoun t before con ঞn uin g. You m ay  either:

•  C reate a n ew  usern am e an d p assw ord.
•  •  C reate a n ew  p rofile usin g y our Google or Facebook accoun t.

Sk ip lo g in pro cess: This op ঞon  m ay  or m ay  n ot ap p ear. If offered, y ou can  skip  creaঞn g an  
accoun t altogether. 

The adv an tages of creaঞn g an  accoun t:

•  W e w ill already  hav e all of y our in fo on  file.
•  You can  m an age y our rem in der seমn gs in  a custom er p rofile.
•  You can  v iew  up com in g or p ast ap p oin tm en ts.
•  •  If allow ed, y ou can  reschedule an  ap p oin tm en t on lin e.

Step 4: L o g in to  yo ur  c us to m er  pr o file (C o nt.)
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     •   Use the dr o pdo w n m enu in the to p-right to  to ggle betw een “upco m ing” and 
    “past” appo intm ents.
     •   C lick  the P encil ico n next to  an appo intm ent to  reschedule (E dit) o r  cancel 
    (D elete) an appo intm ent.

The M y  Schedule m enu lets y o u see upco m ing appo intm ents. 

Step 2 : M y Schedule

Navigate to  the business’s B o o k ing P age and click  “Lo gin” in the to p r ight co r ner.

Step 1 : Lo g into  yo ur  pr o file

If the custo m er  lo gin is so m ething w e o ff er  and y o u created a custo m er  pr o file w ith us, y o u 
can lo g into  y o ur  pr o file o n o ur  B o o k ing P age at any  ঞm e. Here y o u can see y o ur  upco m ing 
appo intm ents, and do  so m e o ther  useful things, w hich w e’ll talk  abo ut belo w .

U sing the Custo m er  Pr o file

Yo u’ll see the details o f y o ur  appo intm ent presented o n the final screen. If ever y thing lo o k s 
go o d, click  “B o o k  A ppo intm ent.” The next screen w ill co nfir m ed that y o ur  appo intm ent w as 
bo o ked, and y o u m ay  also  receive an auto m ated co nfir m aঞo n em ail fr o m  us.

Step 6: Bo o k  yo ur  appo intm ent

B OOK ONLINE C USTOM E R G UID E
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Here yo u  can  u pdate yo u r co n tact in fo rm aঞo n  o r to ggle em ail rem in ders o n  o r o ff.

Step 3: M y  P rofile

Step 2 : M y  Sched ule (C ont.)
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W here p rom p ted, enter your em ail addres s  and click the “Subm it” bu�on. The Setm ore 
s ys tem  w ill s end you an em ail w ith a link to res et your p as s w ord.

Step 3: Reset  y our  passw ord

W hen p rom p ted to log in, ins tead you’ll click the “F orgot P as s w ord?” link.

Step 2: Click “Forgot  Passw ord?”

N avigate to the B ooking P age and click “Login” in the top  right corner.

Step 1: G o to t he Booking Page

If you us ed your F acebook or G oogle account to create a cus tom er p rofile on the B ooking 
P age, then you’ll conঞnue to us e that to log in to your p rofile each ঞm e. If you created a 
s ep arate us ernam e and p as s w ord to us e w ith your cus tom er p rofile, and you los t or forgot 
your p as s w ord, you can follow  thes e ins trucঞons  to res et your p as s w ord:

Recovering a Lost  Passw ord

B OOK ON LIN E C USTOM ER G UID E
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