
OUR MISSION

Global Fulfillment
Store your product at any Boxme’s warehouse  and let us handle the logistics. We will 
automatically manage your inventory, pick, pack, and transport your products to end
customers at the lowest cost and in the shortest time possible.

Global Shipping 
Our shipment management and last-mile delivery solutions are regionally developed and 
managed by logistics professionals to provide the best possible service to our customers.

B2B Fulfillment
Operate and manage your supply chain with both wholesale and retail orders using Boxme 
Global’s Fulfillment service. We can assist you in operational optimization and management 
using one single system.

Ecommerce Store management
We assist you in opening and growing your store by adapting your present operations,
analyzing your workflow, and combining our local knowledge to develop a unique plan. Allow 
us to properly manage your e-Stores so that you may focus on growing your business.

Omni-channel Management
Simply connect multi-channel and manage all your stores with Omisell - powered by Boxme

Southeast Asia's premier
E-commerce fulfillment Provider
Technology and a global fulfillment network are at the heart of 
what we do.
Our logistics network is powered by dependable fulfillment
services, facilities close to your customers, and cutting-edge 
technology.

Boxme creates an integrated platform enabling e-commerce
vendors to conveniently manage and expand their operations to the 

rest of the world. 

Local insights help Boxme overcome barriers in cross-border
commerce, culture and language; allow us to assist customers to 
penetrate the Southeast Asia region in the shortest time possible

OUR VISION

CORE VALUES

PAYMENT

CORE PARTNERS

HAPPY CUSTOMERS

By working with 10,000+ e-commerce sellers in the region and around the
world, Boxme has become Southeast Asia's top e-logistics

service provider. Boxme makes it easier for e-commerce businesses to expand
globally by connecting them with the right local services & partners

 OUR SOLUTIONS AND SERVICES 

OUR ADVANTAGES 

Boxme is currently enabling hundreds of brands and enterprises to start and operate in 
Southeast Asia. 

Technology
Boxme uses technology to

develop an operational 
system that can connect 

to other service providers, 
creating a unified and

automatic experience for 
our customers.

Localization
Local insights help Boxme 

overcome barriers in 
cross-border commerce, 

culture and language; allow 
us to assist customers to 
penetrate the Southeast 

Asia region in the shortest 
time possible.

Customer care
Boxme streamlines the 

customer service process 
with one single contact 

point for all markets: our 
professional operation 

team that can support you 
with any logistics

problems.

https://www.youtube.com/watch?v=_T-DqZKabew

Automated fulfillment center significantly reduces order processing time by
replacing human material-handling with a fully-automated system instead.



VIETNAM

FACILITY 

Boxme Vietnam has a wide network of warehouse fulfillment in
2 biggest cities in Vietnam. Hanoi and Hochiminh City. 

LOGISTICS 

LOCAL PARTNERS 
 

Boxme is capable of providing a full range of logistics services, order processing, and
technology solutions to help e-commerce businesses efficiently pick, pack and guarantee to

deliver products to their customers on time even during peak sales season.

Just like 3000+ other businesses, Boxme will assist you on the way to expand
e-commerce business to Vietnam

WORKING TIME 
 

8:00 - 18:00 from Monday to Sunday

LASTMILE 

DHL Express

J&T Express

GHN

Best

Suppership

Ahamove

Lalamove

Giaohangtietkiem

Viettelpost

SUPPORTED SALES CHANNELS  

Shopee

Lazada

Tiki

Sendo

Haravan

Sapo

Shopify

Woocommerce

Magento

Facebook

Zalo

 B2B

Retail Shop

B2B

SHIPPING COVERAGE 
Easier and faster with
Nationwide Shipping

service  by Boxme

SHIPPING TIME:
1-4 DAYS

Accelerate shipping with  
special support by Boxme 

such as Same day 
delivery, on-demand,

Express service,
Cargo Service

CAPACITY

Boxme offers
70.000SQFT
warehouse

Capacity over
20.000 orders/day

Condition:
Aircond/Normal

+120
Operations staff 

Ha Noi Office
Boxme Hanoi Fulfillment Center, D10-11, Tan Trieu Centralized
Production Area, 300 Nguyen Xien, Hoang Mai, Hanoi 
Ho Chi Minh Branch
Boxme Fulfillment Center, CN1 street, Tan Binh Industrial Park, Tay 
Thanh Ward, Tan Phu District, HCM city



FACILITY 

Boxme Thailand has a network of warehouse fulfillment headquartered
in Bangkok, Thailand.

LOGISTICS 

LOCAL PARTNERS 
 

Boxme  is capable of providing a full range of logistics services, order processing, and
technology solutions to help e-commerce businesses efficiently pick, pack and guarantee to 

deliver products to their customers on time even during peak sales season.

Just like 3000+ other businesses, Boxme will assist you on the way to expand
e-commerce business to Thailand

WORKING TIME

 8:00 - 18:00 from Monday to Saturday

SHIPPING COVERAGE 
Easier and faster with
Nationwide Shipping

service  by Boxme

SHIPPING TIME:
1-3 DAYS

Accelerate shipping with  
special support by Boxme 

such as Same day
delivery, Express service, 

Cargo Service

CAPACITY

Boxme offers a
25.000SQFT
warehouse 

Capacity over
10.000 orders/day

Condition:
Aircond/Normal

+30
Operations staff 

THAILAND

LASTMILE 

DHL

J&T Express

Flash Express

SCG Express

Kerry Express

SUPPORTED SALES CHANNELS  

Shopee

Lazada

JD

Shopify

Woocommerce 

Magento

Facebook

B2B

Retail Shop

B2B

Bangkok Office
Mandarina Sukhumvit 77 Onnut 
Suan Luang, Bangkok 10250



FACILITY 

Boxme Indonesia has a network of warehouse fulfillment headquartered
in Surabaya -  port city on the Indonesian island of Java 

LOGISTICS 

LOCAL PARTNERS 
 

Boxme is capable of providing a full range of logistics services, order processing, and
technology solutions to help e-commerce businesses efficiently pick, pack and guarantee to 

deliver products to their customers on time even during peak sales season.

Just like 3000+ other businesses, Boxme will assist you on the way to expand
e-commerce business to Indonesia  

WORKING TIME

 8:00 - 18:00 from Monday to Saturday

SHIPPING COVERAGE 
Easier and faster with
Nationwide Shipping

service  by Boxme

SHIPPING TIME:
 2-10 DAYS

 Accelerate shipping with
special support by

courier strategic partner

CAPACITY

Boxme offers a
20.000SQFT 
warehouse 

Capacity over
3.000 orders/day

Condition:
Aircond/Normal

+30
Operations staff 

LASTMILE 

SAP

J&T Express

SicePat

Lalamove

Gojeck

SUPPORTED SALES CHANNELS  

Tokopedia

Shopee

Bukalapak

Lazada

Blibli

JD

Shopify

Woocommerce

Magento

Facebook

B2B

Retail Shop

B2B

Jakarta Office
Agung Karya VI Blok A, Kav. 5, Jakarta, 14340

INDONESIA



MALAYSIA

FACILITY 

Boxme Malaysia has a network of warehouse fulfillment headquartered
in Selangor - on the west coast of Peninsular Malaysia. 

LOGISTICS 

LOCAL PARTNERS 
 

Boxme is capable of providing a full range of logistics services, order processing, and
technology solutions to help e-commerce businesses efficiently pick, pack and guarantee to 

deliver products to their customers on time even during peak sales season.

Just like 3000+ other businesses, Boxme will assist you on the way to expand
e-commerce business to Malaysia.  

WORKING HOUR

 8:00 - 18:00 from Monday to Saturday

SHIPPING COVERAGE 
Easier and faster with
Nationwide Shipping

service  by Boxme

SHIPPING TIME:
 2-7 DAYS

Accelerate shipping with
special support by

courier strategic partner

CAPACITY

Boxme offers a
20.000SQFT 
warehouse 

Capacity over
2.000 orders/day

Condition:
Aircond/Normal

+10 
Operations staff 

LASTMILE

Skynet

DHL

J&T Express

SUPPORTED SALES CHANNELS  

Shopee

Lazada

Shopify

Woocommerce 

Magento

Facebook

B2B

Retail Shop

B2B

Selangor Office:
Taman Sains Selangor, 47810 Petaling 
Jaya, Selangor, Malaysia



PHILIPPINES

FACILITY 

Boxme Philippines has a network of warehouse fulfillment headquartered in
Calamba- 1st class component city in the province of Laguna, Philippines.

LOGISTICS 

LOCAL PARTNERS 
 

Boxme is capable of providing a full range of logistics services, order processing, and 
technology solutions to help e-commerce businesses efficiently pick, pack and guarantee to 

deliver products to their customers on time even during peak sales season.

Just like 3000+ other businesses, Boxme will assist you on the way to expand
 e-commerce business to Philippines 

WORKING TIME

 8:00 - 18:00 from Monday to Saturday

SHIPPING COVERAGE 
Easier and faster with
Nationwide Shipping

service  by Boxme

SHIPPING TIME:
 2-10 DAYS

Accelerate shipping with 
special support by Boxme 
such as Express service, 

Cargo Service

CAPACITY

Boxme offers a
15.000SQFT
warehouse 

Capacity over
3.000 orders/day

Condition:
Aircond/Normal

+15 
Operations staff 

LASTMILE 

Gogo Express

J&T Express

Ninjavan

SUPPORTED SALES CHANNELS  

Shopee

Lazada

Shopify

Woocommerce

Magento

Facebook

B2B

Retail Shop

B2B

Calamba Office
Bicutan Drive, Barangay Batino, 

Calamba City, Laguna.  



CONTACT US

Boxme Vietnam
Ha Noi Office: Boxme Hanoi Fulfillment Center, D10-11, Tan 
Trieu Centralized Production Area, 300 Nguyen Xien, Hoang 
Mai, Hanoi. 
Ho Chi Minh Branch: Boxme Fulfillment Center, CN1 street, 
Tan Binh Industrial Park, Tay Thanh Ward, Tan Phu District, 
HCM city . 

Boxme Indonesia
Jakarta Office: Agung Karya VI Blok A, Kav. 5, Jakarta, 14340

Email: support@boxme.asia

Website: boxme.asia

  

Boxme Philippines
Calamba Office: Bicutan Drive, Barangay Batino, Calamba 
City, Laguna.  

Boxme Malaysia
Selangor Office: Taman Sains Selangor, 47810 Petaling Jaya, 
Selangor, Malaysia.  

Boxme Thailand
Bangkok Office: Mandarina Sukhumvit 77 Onnut Suan Luang, 
Bangkok 10250.  
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