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HOTEL P ROF I LE

Combining convenience and luxurious comfort, The Pacific Gateway Hotel at Vancouver Airport is your
natural choice. We offer 382 guestrooms with mountain and river views, indoor and outdoor event
space, and unique dining options featuring local produce and sustainable food. Our waterfront property
is on the banks of the Fraser River, overlooking our 158-slip marina on one side and the Coast
Mountains on the other.
On the doorstep of the Vancouver International Airport, we provide a complimentary 24/7 shuttle service
to and from Vancouver International Airport and twice daily service to the nearby McArthurGlen Designer
Outlets. Shopping, dining, and entertainment in both Richmond and Vancouver are only a short distance
away with our convenient access to public transportation and rideshare programs.

P R EF ER R ED HOTELS & R ESORTS
The Pacific Gateway Hotel is affiliated with the world-renowned
Preferred Hotels & Resorts Lifestyle Collection, a diverse collection
of premier global properties offering engaging stays and memorable
moments. Authentic, intelligent, and approachable, this collection
presents responsive service and local dining that articulate culture and
style.
Preferred Hotels & Resorts represents the finest and most diverse global portfolio of independent hotels
and independent hotel experiences. Five distinctive collections allow one to craft their own inspirations
as they travel the world in search of memories and new opportunities.
To help ensure the highest levels of customer satisfaction, Preferred Hotels & Resorts requires that each
of its member hotel conform to the Preferred Standards of Excellence™, renowned quality standards that
are measured by yearly anonymous on-site inspections carried out by professional third-party experts.

I P R EF ER LOYALT Y
Members of the iPrefer Loyalty program are eligible to earn points for each
dollar spent on property at the Pacific Gateway Hotel at Vancouver Airport.
Points are redeemable for cash-value Reward Certificates, which are accepted
for payment against room charges at any iPrefer-participating hotel worldwide.

GU ESTROOM SP ECI F IC ATION S

CLUB JUNIOR SUITE: KING
Enjoy magnificent tranquil views of the Fraser River, marina and B.C.'s West Coast Mountains from our
stunning 500 sq ft. Club Junior Suite. Each suite offers privacy with one king bedroom and a separate
living area with a sofa bed. Our signature Pacific Gateway Linens by Willowest, crafted in fine Egyptian
cotton is the ultimate in comfort. The Club Junior Suite features two full bathrooms with luxurious
Gilchrist & Soames Reserve amenities. Stay connected with complimentary high-speed Wi-Fi, 55” LCD
Flat Screen TV with interactive HD programming and movie channels, and a cordless phone.
Amenities
• Complimentary Wi-Fi (15 Mbps upload,
150 Mbps download)
• Hairdryer, iron and board
• $10 Food Credit per room
• Caffe Cagliari coffee, selection of teas
• Mini-fridge

•
•
•
•

Bottled Water
Umbrella
Gilchrist & Soames Reserve Bathroom
Collection amenities
2 Bathrobes - Pacific Gateway Linen by
Willowest

ONE BEDROOM SUITE: KING
The 500 square foot One Bedroom Suites entails all the comforts of home – one king bed, separate
living area with a sofa bed, and a large dining table. Invigorate your senses with spectacular views of the
Fraser River and marina. Rest and recharge in our signature Pacific Gateway Linens by Willowest, crafted
in fine Egyptian cotton and our luxurious Gilchrist & Soames Reserve amenities. Stay connected with
complimentary Wi-Fi, 55” LCD Flat Screen TV with interactive HD programming and movie channels, and
a cordless phone.
Amenities
• Complimentary Wi-Fi (15 Mbps upload,
150 Mbps download)
• Marina view
• Two 55” LCD Flat Screen TV’s
• Interactive HD programming and movie
channels
• $10 Food Credit per day
• Nespresso Coffee Station
• Kettle and tea
• Mini-fridge and microwave
• Wet bar

•
•
•
•
•
•
•
•

Cordless phone
Hairdryer, iron and board
Signature Pacific Linens by Willowest,
crafted in fine Egyptian cotton
2 bathrobes
2 pairs of slippers
Gilchrist & Soames Reserve Bathroom
Collection amenities
Umbrella
Bottled water

TWO BEDROOM SUITE: KING
With two king bedrooms as well as a separate living area and 3 full bathrooms, our 1000 square foot
Two Bedroom Suites allow ample space for larger groups to relax. These suites emphasize both comfort
and functionality, featuring a dining table that can seat 8, sofa bed, and stunning mountain views. Rest
and recharge in our signature Pacific Gateway Linens by Willowest, crafted in fine Egyptian cotton and
our luxurious Gilchrist & Soames Reserve amenities. Stay connected with complimentary high-speed WiFi, 55” LCD Flat Screen TV's in both bedrooms and 65" LCD Flat Screen TV in the living area, interactive
HD programming and movie channels, and a cordless phone.
Amenities
• Complimentary Wi-Fi (15 Mbps upload,
150 Mbps download)
• Mountain view
• One 65” and two 55” LCD Flat Screen
TV’s
• Interactive HD programming and movie
channels
• $10 Food Credit per day
• Nespresso Coffee Station
• Kettle and tea
• Mini-fridge and microwave

•
•
•
•
•
•
•
•
•

Wet bar
Cordless phone
Hairdryer, iron and board
Signature Pacific Linens by Willowest,
crafted in fine Egyptian cotton
4 bathrobes
4 pairs of slippers
Gilchrist & Soames Reserve Bathroom
Collection amenities
Umbrella
Bottled water

CLUB: KING OR DOUBLES
Our Club Guestrooms offer fine luxuries and modern living amenities, providing you with ultimate
comfort and convenience during your stay. Retreat in style with our refined interiors and earth-saving
technologies: complimentary Wi-Fi, 47” LCD flat screen TV with interactive HD programming and movie
channels, and a cordless phone. Submerge yourself in comfort with our signature Pacific Gateway Linens
by Willowest, crafted in fine Egyptian cotton. Our bathrooms are fully appointed with luxurious Gilchrist &
Soames Reserve amenities. Engage your senses with fresh air and magnificent tranquil views of the
Fraser River, marina, and B.C.'s west coast mountains.
Amenities
• Complimentary Wi-Fi (15 Mbps upload,
150 Mbps download)
• Caffe Cagliari coffee, selection of teas
• Hairdryer, iron and board
• $10 Food Credit per room
• Mini-fridge

•
•
•
•

2 bathrobes - Pacific Gateway Linen by
Willowest
Hairdryer, Iron and Board
Bottled Water
Umbrella

DELUXE: KING, QUEEN OR DOUBLES
Guests in our Deluxe rooms will revive their senses with stunning views of the Fraser River, marina, and
B.C.’s west coast mountains. Stay connected during your stay with complimentary high-speed Wi-Fi, LCD
Flat Screen TV with interactive HD programming and movie channels and a cordless phone. Our
bathrooms are fully appointed with Gilchrist & Soames Reserve collection.
Amenities
•
•
•

Mogiana coffee, tea and kettle
Hairdryer, Iron and Board
Gilchrist & Soames Reserve Bathroom Collection amenities

M EETI NG ROOM S
FAST FACTS
Number of Guestrooms: 382
Number of Meeting Spaces: 24 (indoor and outdoor space)
Largest Meeting Room Capacity: 600
2

Largest Meeting Room Size: 451m /4,860 ft

2

VENUE AMENITIES
Each space is outfitted with natural lighting, audio-visual support, telephones, individual controls for
heating and air conditions and multiple electrical outlets. If you have unique requests for staging,
displays, exhibits, move projection, or a total off-the-wall idea, bounce it off of us.

DEDICATED MEETING MANAGER
Sit back, relax and watch your event unfold flawlessly. Your dedicated Meeting Manager ties all your
details together from start to finish. Make a lasting impression on your guests with food and beverage
options from our extensive Catering Menu, featuring fresh, local flavours and ingredients from British
Columbia.

ENVIRONMENTAL SUSTAINABILITY
You can book your next meeting, event or conference knowing your venue has been awarded the Hotel
Association of Canada 4 Green Key Rating, making it an environmentally friendly choice.
All meeting spaces are also bullfrogpowered, reducing your meeting’s emissions footprint while
supporting the growth of renewable energy in Canada thanks to Bullfrog Power.

FOOD & B EVER AGE OUTLETS
THE DECK KITCHEN + BAR
Nestled on the banks of the Fraser River, with floor to ceiling windows and a magnificent view of the
river, North Shore Mountains, Mt Baker and the Cascade Mountain Range and overlooking our 138-slip
marina, The Deck Kitchen + Bar is the idyllic setting for cocktails and casual dining amid contemporary
vernacular British Columbia design. Dine indoors or outdoors on our 7,000 sqft deck all year long.
Our chefs are leading the revolution in “Farm to Table” restaurants in Richmond, capitalizing on ethically
raised animals, sustainable seafood, and local produce from harvest to storage and processing to ensure
freshness and quality. We are proud to use family owned suppliers of local products where ever and
whenever possible.
Hours of Operation:
Open Daily: 11:00AM to 12:00AM (midnight)

THE LOBBY BAR & RESTAURANT
Located on the lobby level, guests can relax and enjoy the courtyard garden view, wonderful menu
selection and great conversation for breakfast. Guests can choose à la carte or breakfast buffet.
The Lobby Bar & Restaurant is available for private lunch and dinner functions for up to 110 people.
Hours of Operation:
Open Daily: 6:00AM to 11:00AM
Buffet is available: 6:00AM to 8:30AM
The new lobby bar offers a comfortable, contemporary environment with unique and convenient food
and drink options. Guests can enjoy locally-sourced share plates and explore our extensive range of
whiskeys along with carefully selected beer and wine choices.
Whether it’s a quick meeting with a snack or a nightcap after a flight, great food and drinks are just
around the corner from our main lobby.
Hours of Operation:
Tuesday through Saturday, 4:00PM to late

COFFEE BAR
A traditional Café where guests can enjoy coffee and specialty drinks with homemade confectionery to
start their day. Complimentary High-Speed Wireless Internet Access also available within the lounge and
hotel lobby. Proudly serving Mogiana Coffee, Vancouver's only coffee company sourcing Arabica beans of
the very finest quality directly from their own, sustainable farm in Brazil.
Hours of Operation:
Open Daily: 6:00AM to 1:30PM

N EAR BY AT TR ACTION S
MCARTHURGLEN DESIGNER OUTLET CENTRE
Situated walking distance (only 10 minutes!) from the Pacific Gateway
Hotel, McArthurGlen Designer Outlet Centre brings you the best deals
and latest trends in amongst tree-lined streets,
pedestrian-friendly walkways and a luxury piazza. Shuttle service is
available upon reservation with the Concierge. The shuttle is scheduled
to depart daily at 12:00PM, 2:00PM, 5:00PM, and 7:00PM.

RICHMOND CENTRE
If you love to shop, Richmond Centre is the place to be. With 240 stores and services, Richmond Centre
is one of the Lower Mainland's best shopping experiences! Only 5 minutes from the Pacific Gateway
Hotel at Vancouver Airport.

WHALE WATCHING ECO TOURS
Steveston Seabreeze Adventures offers you Vancouver whale watching and Ecological Tours. Tours
depart from Historic Steveston Village – “Gateway to the Orcas”. Whale watching boats offer upper level
viewing and are safety inspected and approved.

STEVESTON VILLAGE
Bring your camera to catch a treasured moment in Steveston - a small town within the city of Richmond.
Charter a boat and go fishing; cast for salmon off Steveston's public fishing wharf; enjoy the sandy
beaches of Garry Point Park; check out nesting bald eagles; take a guided walking tour; find the best fish
and chips in the world.

RICHMOND OLYMPIC OVAL
Built for the 2010 Winter Olympic Games, the Richmond Olympic Oval is a breathtaking venue on the
banks of the Fraser River and winner of the Institution of Structural Engineers top award for Sports or
Leisure Structures worldwide. (The Oval even beat out the Water Cube in China!) Home to long track
speed skating during the 2010 Olympic and Paralympic Winter Games, the Oval offers an inspiring
environment for all ages and skill levels to progress towards their own personal podiums. Drop by to
explore the Oval on a self-guided tour, or book a private 60 minute tour and discover the stories behind
the building.

RICHMOND NIGHT MARKET
With over 1 million visitors every year, the Richmond Night Market is no doubt the most popular night
market in North America, and the largest multi-cultural event in Canada. A wide variety of different
flavours from 80 food booths together with over 200 retail vendors selling everything you could imagine,
as well as live entertainment and games for everyone to enjoy.
Open: May 13 – October 10

CONTACT
FOR SALES AND BOOKINGS
Donald Pinkney, Director of Sales & Marketing
sales@pacificgatewayhotel.com
604-276-1963
Reservations
res@pacificgatewayhotel.com
1-866-382-3474

