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Atriuum

@triuums

Affordable, feature-rich,
library automation solution!

Atriuum is a cloud-based, reliable, Integrated Library System
(ILS) built on a foundation of over thirty years of experience
in library technology.

Atriuum’s Core Product includes:

 (Cataloging, circulation, inventory, patron management,
custom reports, and web-accessible OPAC.

« Z39.50 Quick Cataloging for downloading free MARC
records from LOC and other library resources.

,W S\
+ Self-service options with patron-managed renewals, e
reserves, watch lists, email/text notifications, |
self-check, and more. | o
« Captivating OPAC interfaces for all ages with . |
customizable themes and designs using Canvas, | ;

Gallery, KidZvizZ, and Quilt.

+ Integrations with eBook and digital content providers.

+ Free mobile apps for patrons and library staff use.
« SIP2, NCIP, Z39.50, and Single-Sign-On (SSO) support

Join the thousands of others that have switched to Atriuum
and discover a world of possibilities for your library.

Hosting Options
@triuums

sackuy
Atriuum self-hosted is an on-premise solution designed for 0«‘“\6“ Bs‘b"'/‘;
customers who prefer to have Atriuum installed and running € w ®
on their internal network and server. Book Systems, Inc. (BSI) Security and Peace of Mind

technicians remotely perform scheduled software updates.
However, remote access to Atriuum, server updates, and backups
are managed and maintained by your internal IT department.

Safeguard your library’s database against
natural disasters, ransomware attacks, and
unexpected technical emergencies by
subscribing to Remote Backup Service (RBS).

o -
@t rl u u m /a (@ Ii:) Your library’s data will be automatically and

Naake? securely archived off-site every day. Subscribe
today and use RBS to restore your Self-Hosted
Atriuum or Booktracks database promptly
during times of crisis.

We are an Application Service Provider (ASP) that offers technology
solutions designed to deliver results. Our hosting options include
maintenance, daily backups, and cost savings benefits compared to
buying and maintaining a server in-house.



Atriuum | Features

Atriuum sets the standard with core library functions and great features for managing your collection, as well as giving
your patrons access to the resources they need. Below are just a few highlights that Atriuum has to offer.

Digital Content
eBooks & Audiobooks

Integrated eBook and Audiobook search options for
Overdrive®, Bibliotheca®, hoopla®, and many other digital
content providers are included with Atriuum at no
additional cost.

Reporting Capability
Powerful & Customizable

Atriuum enhances your reporting capabilities in as many
ways as you can imagine:
« Easily generate out-of-the-box dynamic reports
« Customize reports by adding, removing, or
rearranging columns and/or applying sorts
« Filter reports for specific data
- Create and save report templates for periodic or
frequent use

+ Schedule automated report generation and email
or FTP delivery for any standard or saved report
template

« Export report data for use in other programs

Quick Cataloging
Instantly Search & Retrieve USMARC Records

Catalog with speed and efficiency with Atriuum’s built-in
Z39.50 client. Getinstant access to over 20 million free
USMARC records from the Library of Congress and other
Z39.50 server databases.

Seamless Integration
Supports SIP2, NCIP, and Z39.50 Protocols

Unlike other ILS vendors, Atriuum includes and supports
the industry standard SIP2, NCIP, and Z39.50 protocols at
no additional cost. These provide the ability for Atriuum
to easily communicate with any RFID, Self-Check,
Time/Print Management, or InterLibrary Loan (ILL)
systems that require any of these standards.

OPAC

Customizable Interface

Captivate your patrons with our exciting OPAC interfaces!
Choose from the clean modern look of Gallery or the
customizable Canvas that has several layout options,
numerous widgets, and over 100 OPAC pre-designed themes.
Enable your patrons to log in to their account to set up
bookbags, access watch lists, reserve items, renew items,
check their account status(es), review/rate items, etc.

Community
Civic and Social Promotion

The Community feature in Atriuum is designed to help
you re-envision the library’s role as a central public space;
to bring patrons together to share knowledge and skills.
Community posts can be used to promote/advertise
groups, clubs, special events, workshops, and more.

Electronic Notifications
Keep Everyone Informed

Atriuum gives you the tools to effectively communicate
with your patrons. Easily announce recent library
acquisitions, “What's Hot,” or library events. Automatically
send email or text notifications for items out/overdue,
reserves “ready for pick up,’ personalized watch lists, and
more. OPAC Widgets allow for promotion of events/
activities,“What's Hot,""What's Coming,”“What's New,’ etc.

Library Kiosks / Lockers Support
Patron Self-Service Holds Pickup

Atriuum now supports the use of self-service kiosks or
electronic lockers so patrons can pick up reserved items
or holds at a remote or after hour pickup location. Kiosk/
Locker locations can be assigned to manage reservations
and notifications. Notification frequency can be set per
Kiosk/Locker to allow additional lead time for areas where
item delivery is less frequent.

G Atriuum Customer Review

Misty VonBehren | Deputy Library Director | Perry Public Library | Customer Since 2019

TR KKK sepi3, 2021

"Great product at an excellent value with professional & helpful staff."



Atriuum | Modules

Acquisitions
With today’s limited library funding, it is important for libraries to maintain a detailed account
of requests and expenditures. The Acquisitions Module for Atriuum will provide the
management options you need in a user-friendly, intuitive interface.

+ Allocate funds, manage, and track library budgets

- Create, review, consider, and approve patron/staff initiated requests

« Manage, process, and track purchases

Authority Control

Improve your cataloging accuracy using the Authority Control Module for Atriuum.

« Maintains and controls author/subject authority records
« Builds“See” and “See Also” cross-referencing
« Enables OPAC browse searching by author names and subjects

Serials

The Serials Module for Atriuum has the flexibility to easily manage and catalog your magazines,
periodicals, journals, and other subscriptions. Librarians can easily:

+ Create and modify subscription information

« Track and mark items received upon arrival

+ Process claims

+ Produce a variety of pre-configured or customized reports

Express Checklt (Self-Check)

Give your patrons what they expect while improving your staff’s circulation workflows.

« Easy to implement

« Intuitive user interface
« Improves circulation

« Simple and secure

Debt Management

Atriuum’s Debt Management Module provides an automatic system for referring delinquent
patrons to a collection agency (e.g. Unique Management) so your library can recoup fines for
late, damaged, or lost items as well as outstanding fees.

(G Atriuum Customer Review

Alayna Juneau | IT Specialist | Avoyelles Parish Public Library | Customer Since 2006

KR KKK June 29,2023

“Atriuum is one of the best companies we work with”




Atriuum | Additional Features

A Modern, Mobile-Responsive Online Public Access Catalog

Introducing Gallery, our modern, attractive, and mobile responsive OPAC interface for Atriuum. Gallery makes
searching easier for your patrons to find print, electronic, and digital resources offered by your library. Your patrons will
immediately notice the “eye-catching” enriched content and appreciate the sleek, modern look and feel.

Designed for Today’s Library User Libricta Your Library Wherever You Are v

Librista provides your patrons with a convenient app that
delivers a blend of advanced searching power, personal
account management, and connectivity to your library’s
catalog. Using geolocation features, patrons can quickly
find your library or any other libraries that use Atriuum for
their Integrated Library System.

Download Now!

Download on the GETITON
‘ App Store | P* Google Play

Search for Apps using keyword:




Subscription Services

Content Enrichment

OPAC Snapshot

Bring Your Catalog to Life

OPAC Snapshot provides enriched content that your patrons have come to expect. Subscribe to any of the following
services and instantly enhance the search results in Atriuum’s OPAC and in the librarian side of Atriuum.
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Welcome to the next level of content enrichment experience
for your patrons; turn your catalog into a dynamic
information and feature-rich attraction.

Enrichment Elements:

+  Premium Cover Images + Tags*

+ Book Summary + Book Profile*

+ About the Author* + Lexile Reading Level

« Look Inside «  Awards

+ Series* +  Browse Shelf

+ You May Also Like* + Video and Music

« Professional Reviews « Video Games

« Reader Reviews + Book Display Widgets
+ Also Available As

*images shown below

About The Author & More By This Author Items In This Series
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Browse Tags

BOOK PROFILE
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See Macw Grast Recommendations




Subscription Services a

Content Enrichment (continued)
—_— =

OMX@ snapshot™ Classic

Enrichment Elements:
« CoverImages + Publisher Reviews
« Table of Contents « First Chapters & Excerpts
« Author Notes « Summaries ... and more.
: Full Dwtails
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Reading Program Services

Reading Program Enhancement Services (MEND)*

Maximize Your Reading Program Investment

Book Systems offers an invaluable MARC enhancement service called MEND* that adds complete Accelerated Reader,
Reading Counts, or Lexile reading program information to your bibliographic records.

Make it easier for school-aged patrons to find books in your collection matching their reading levels.
ﬁ Accelerated” -=anlill &

o — READING
amw Reader COUNTS!" -

*MEND - MARC ENhanced Data services

G Atriuum Customer Review

Allison Crutchfield | Library Assistant | Chickasha Public Library | Customer Since 2021

Wl W W K March 09, 2023

“Great user experience, awesome reports, and great OPAC”




Accessories / Peripherals

Labels and Protectors

We offer a variety of label types including custom polyester digitally-composed barcode labels, label stock for printing
barcodes, spine labels and label sets, clear vinyl protectors, and other supplies.

Digitally-Composed Barcode Labels (Pre-Printed)

Single Single with Eye-ReadabIe Strip Pair

H||| |||||‘| |||iﬂiii|"ﬂiﬂi“|““[|||H"’ |||H||| |‘||‘|||| | || |||‘ | Hl||‘| NI
12345678 3 1234 56789012 2

3 0001 00000862 5 YOUR LIBRARY NAME
3 1234 56789012 2

Laser/Inkjet Labels (Blank) Label Protectors
Barcode Spine Only Labelsets Barcode or Spine
) (I )
) [ JJenll )
) L[| )
) [ Jenll )
) (| )
) [ | )
) L[| )
| —=
J L Jol_J

Receipt Printers

Receipt printers provide your patrons with their current circulation information after each transaction and can provide
receipts for payment of fines and/or other charges.

Dot Matrix Receipt Printer Thermal Receipt Printer MATNSANI N AN

Hometown Library
(256) 123-4567

Receipt for Patron 01627782
Smith, Angela

Fines Owed
26201046 All the light we cannot see
(Doerr, Anthony.)
§2.50
Collee rings in back cover

Total Amount Due: $2.50

Items Out
26201048 The girl on the train
(Hawkins, Paula.)
Cost: $15.00
2/24/2019

Reserved Items
T'he Reckoning
(John Grisham)
Date Reserved: 17272019

2/04/2019 03:08:221"M
Have a great day!
You saved S15.00 by borrowing these

items from your library instead ol
buying them!

NN DD A D N




Accessories / Peripherals e

Barcode Scanners

Barcode readers are a necessary part of your automated library system and will increase speed and accuracy when
circulating and performing inventory. We offer both stationary and cordless scanners with USB connection for
computers and bluetooth scanners for use with mobile devices.

Stationary Linear Imager Cordless Linear Imager Mobile Scanner

Patron Cards

Patron cards are designed to make check-outs fast, easy, and accurate. We offer several types of Patron Cards to meet your
library’s needs. When purchasing, you can choose one of our designs or submit your custom image to us electronically!

Front Designs Back Designs

This card s your identification for all library services. It is to be

¥ employ . s for the ¥
the person 1o whom i is lssusd, If this card is lost. stolen. o found,
repon it immadistely to any library smployse

Signature

CAYMAN ISLANDS Whare
‘M‘ PUBLIC LIBRARY SERVICE always beginning... s responsibie for M Mbrary matedials loaned on this card,
B Lovaan cwsems compmmnr 2020 Madison Averiue, Madison, AL 35758

[T

0o
(258) 310-6700 « waw homelownalementary.com

Generic Public
Back #1

Boax Public Library
=, ‘You are responsible for all use made of this card.

Flease present your card each Bme you check cut your fems,
Reopodt the loss or thalt of your card immediately.
Signature

MR

00000001

Custom Image
Back #2

Hometown Library
2020 Madison Avenue
Madison, AL 35758
(288) 310-6700
www homelawnelementary com

Signate

00000001

Magic Book
Back #3

Note: A small sampling of Credit/Membership card options shown above. Also available as Family Packs and Key Tag
formats. Visit www.booksys.com for a complete list of supplies and accessories.



e Services & Support

Project Management

Going Beyond to Ensure Your Success

Our customers are assigned a Project Manager (PM) who will be dedicated to your implementation. Your PM will work
closely with you and your staff, guiding you through our step-by-step deployment process.

Once the data has been converted, reviewed, necessary changes made, and then approved by you, our deployment
team springs into action. A certified BSI technician remotely manages your installation, making your system “live” and
preparing the way for your training session.

Rest assured that your PM and our friendly support team are always available to assist you during and after your
system deployment.

Implementation
A Commitment to Your Success

At Book Systems, our dedication to customers goes well beyond the

software. We're committed to providing complete solutions and that

starts with a successful implementation. '

Implementation consists of a three-step approach:
1. Data Services

2. System Deployment

3. Training

Once the data is ready and your system is deployed, a certified BSI trainer will spend time with you and your staff,
covering all the basic functions of the system and making sure you and your patrons are ready to hit the ground
running. At Book Systems, we are committed to making your experience with our systems and people a positive one!

Data Services
You Can Trust Our Expertise
When it comes to your data, we understand the importance of maintaining its integrity. With over 30 years of experience,
you can trust our expertise when handling the migration of your patron and library records to Atriuum.
We offer a variety of data services including:
+ Electronic transfers from an existing ILS
+ Authority services
+ Brief to Full MARC enhancement services

« Full retrospective conversions

G Atriuum Customer Review

Caitlin Cox | Library Director | Alabama Institute for the Deaf and Blind | Customer Since 2007

YR XWX K July0s5, 2023

“Amazing Customer Service”



Services & Support

Training
Our #1 Goal is Ensuring Your Success

We offer a variety of training options to meet your needs. Our trainers are degreed librarians who are former customers
that used Atriuum to manage their libraries. They provide innovative learning content that helps you work effectively
and teaches you how to take advantage of Atriuum’s functionality for the most efficient results.

Online Training
Our online sessions are designed to deliver real-time, affordable training that can be focused on specific
tasks such as inventory, custom reports, etc. Set up multiple training sessions at your convenience.

On-Site Training Refresher Training

A BSI certified trainer will visit your library so Our focused follow-up training provides
you and your staff can learn to use our products uniquely designed sessions to boost your
within a familiar environment. staff's knowledge. Participants can acquire

~==_  detailed information about product features
or learn about the latest updates.

Customer Support Beyond Compare
Unparalleled Customer Support

We take great pride in our commitment to provide exemplary customer support. Our knowledgeable technicians
are well trained to answer your questions and provide comprehensive solutions in a friendly and courteous manner,
with southern hospitality, all from Huntsville, AL. When you call, you'll always be greeted by a live person from our
customer support team that are there to assist so that you have a satisfactory response every single time.

Our goal is to serve our customers and maintain our reputation for an unparalleled customer support experience.

Phone Support Remote Support

\ Available Monday through Friday With your permission, our technician

“ 7 AM - 7 PM Central Time securely accesses your system to assist with
(888) 289-1216 (Toll Free) bsed  resolving issues. Service available
(256) 533-9746 ~==_ Monday-Friday, 7 AM - 5 PM Central Time.
Call Queue Live Chat

technician becomes available. Our typical available Monday-Friday, 7 AM - 5 PM
hold time is less than 5 minutes. Central Time.

2-Hour Call Back

If all technicians are busy assisting others,

a case will be created and a technician will
contact you within 2 hours.

e Customers can opt to have a case created Maximize your time by multi-tasking while
8 8 and be placed into a call queue until a chatting online with our team. Service
Free Updates / Enhancements
Customers with an active support
contract receive free product updates and
l l enhancements as they become available.
Email Support
‘ Email your questions or issues to support@

booksys.com and a technician will respond
‘ within 24 hours.



& Book Systems

Corporate Office Email
Book Systems, Inc. sales@booksys.com
4901 University Square, Suite 3 support@booksys.com
Huntsville, AL 35816

Web
Phone www.booksys.com
(800) 219-6571

(256) 533-9746
(888) 289-1216 — Support

Fax
(800) 230-4183
(256) 536-1175

@triuum:
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