HOW MUCH TRAINING IS PROVIDED
BY YOUR CURRENT SHOP?
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100%

JUST THE
(W)RIGHT AMOUNT
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WHEN IS THE LAST TIME YOU PARTICIPATED
IN TRAINING AT YOUR CURRENT SHOP?

WITHIN THE
PAST MONTH . .
WITHIN THE
PAST 6 MONTHS .
NEVER
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WHAT KIND OF TRAINING DOES YOUR
CURRENT SHOP OFFER? (click all that apply)

TECHNICAN/
MECHANICAL

CUSTOMER SERVICE/
PHONE SKILLS

SALES TRAINING

MANAGEMENT/
LEADERSHIP

COMMUNICATION/
CONFLICT RESOLUTION

=
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HOW HAS YOUR CURRENT SHOP BENEFITED FROM
TRAINING AS A WHOLE? (click all that apply)

GREATER EFFICIENCY

INCREASED - 1 ¥ 1 1 |
PRODUCTIVITY

AU I B N

HIGHER SHOP SALES
AND PROFITS

ITHASN'T
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HOW HAVE YOU BENEFITED FROM TRAINING OFFERED
BY YOUR CURRENT SHOP? (click all that apply)

IMPROVED
CONSISTENCY

:--
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GREATER EFFICIENCY

INCREASED
PRODUCTIVITY

MAKE MORE
MONEY

| HAVEN'T



