




WHAT KIND OF TRAINING DOES YOUR 

CURRENT SHOP OFFER? (click all that apply) 

TECHNICAN/

MECHANICAL

CUSTOMER SERVICE/

PHONE SKILLS

SALES TRAINING

MANAGEMENT/

LEADERSHIP

COMMUNICATION/

CONFLICT RESOLUTION

NONE
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HOW HAVE YOU BENEFITED FROM TRAINING OFFERED 

BY YOUR CURRENT SHOP? (click all that apply) 

IMPROVED

CONSISTENCY

GREATER EFFICIENCY

INCREASED 

PRODUCTIVITY

MAKE MORE

MONEY

I HAVEN’T
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