
Essential Maintenance for Your Fraud Detection Tool

Your Skim Scan protects you from card skimmers at:
4  ATMs
4  Gas pumps
4  Store checkout terminals

Critical Wear Points

1. Circuit Board Damage
• Repeated insertions expose electrical traces
• Causes detection failures
• Excessive wear requires full replacement

2. Magnetic Tape (ATM Use Only)
• Located at circuit board's end (ATM-only function)
• DO NOT REMOVE (common customer mistake)
• Tape replacement must be done at our facility

Replacement Program

$250 Service Includes:
• Protective pouch/holster for each unit returned
• New circuit board
• Full diagnostic testing
• Mandatory trade-in of your old unit

Simple Service Process

Contact Our Team:
732-548-3737
support@bvsystems.com

We'll Determine
• If electronic component replacement/repair is needed
• If tape service is sufficient
• Or if full replacement ($250) is required

Skim Scan Customer Loyalty Program

Your Skim Scan is the first line of defense against skimmers at ATMs, gas 
pumps, and retail checkouts. Thank you for helping combat card fraud. 

Your Skim Scan experiences the same wear and tear as any credit card and will typically need re-
placement after about two years of daily use. Just as a credit card’s magnetic stripe fades, EMV chip 
contacts deteriorate, and edges become worn, the same three areas on your Skim Scan will gradually 
degrade with frequent handling.

Instead of purchasing a brand-new unit at full price, we’re offering our loyal customers an exclusive 
trade-in program — exchange your worn Skim Scan for a brand-new replacement for only $250 (in-
cluding free UPS Ground shipping).


